A Report on

Ended August 31, 20 20

State of Texas Compliance with Federal
Requirements for the Student Financial
Assistance Cluster for the Fiscal Year

Overall Conclusion

The State of Texas complied in all material
respects with the federal requirements for the
Student Financial Assistance Cluster in fiscal year
2020.

As a condition of receiving federal funding, Title
2, Code of Federal Regulations, Section 200.501,
requires non-federal entities that expend
$750,000 or more in federal awards in a fiscal year
to obtain annual Single Audits. Those audits test
compliance with federal requirements in up to 12
areas that may have a material effect on a federal
program at those non-federal entities. Examples
of the types of compliance areas include
eligibility, cash management, and reporting. The
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Student Financial Assistance Cluster

The Student Financial Assistance Cluster is
a group of federal programs through which
eligible students attending higher
education institutions receive financial
assistance.

The Student Financial Assistance Cluster
includes both grant and loan programs,
such as the Federal Pell Grant Program,
the Federal Work-Study Program, and the
Federal Direct Student Loans Program.

Source: Title 2, Code of Fe deral
Regulations, Part 200.

requirements for 1 of those 12 areas vary by federal program and outline special tests
that auditors are required to perform, such as determining whether a higher

education institution

(1) accurately

assistance application, (2) properly calculated the amount of unearned Student
Financial Assistanae Cluster funds it needed to return to the federal government, or
(3) notified the federal government of changes in student statuses in a timely and
accurate manner. The Single Audit for the State of Texas included (1) all high -risk
federal programs for wh ich the State expended more than $ 142,671,377 in federal
funds during fiscal year 2020 and (2) other selected federal programs.

During fiscal year 2020 (from September 1, 2019, through August 31, 2020), the State

of Texas expended $95.1 billion in federal funds.
compliance with requirements for the Student
higher education institutions.

The

State

approximately $3.0 billion in federal Student Financial Assistance Cluster funds during

fiscal year 2020.

veri

Audi tor ds
Financial Assistance Cluster at 18
Those 18 higher education institutions spent

This audit was conducted in accordance with T itle 31, United States Code, Section 7502 .

For more information regarding this report, please contact JamesTimberlake, Audit Manager, or Lisa Collier, First Assistant State
Auditor, at (512) 936 -9500.
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Auditors identified 49 findings for the Student
Financial Assistance Cluster, which were classified as
significant deficiencies and non -compliance.

(See text box for definitions of fin ding
classifications.)

Key Points

One higher education institution  audited complied
with the federal requirements for the Student
Financial Assistance Cluster. That higher education
institution was:

i Texas State University.

The higher education institutions audited did not
always comply with student enrollment reporting
requirements for the Student Financial Assistance
Cluster.

Sixteen higher education institutions audited did not
always report student enrollment and program
information to the National Student Loan Data

Finding Classifications

Control weaknesses are classified as either
significant deficiencies or material
weaknesses:

A Asignificant deficiency  indicates control
weaknesses, but those weaknesses would
not likely result in material non -
compliance.

A material weakness indicates significant
control weaknesses that could potentially
result in material non -compliance with
the compliance area.

Similarly, compliance findings are classified
as either non-compliance or material non -
compliance, for which material non -
compliance indicates a more serious
reportable issue.

The auditords deter mi
instance of non-compliance or a control
weaknesswas material for the purpose of
reporting an audit finding is in relation to

each type of compliance requirement for

the Student Financial Assistance Cluster as a
whole.

Source: Audit Guide - Government Auditing
Standards and Single Audits, American
Institute of Certif ied Public Accountants,
April 1, 2020.

System (NSLDS)in an accurate or timely manner.
Those higher education institutions were:

Higher Education Institutions Audit ed

Sam Houston State University.
Stephen F. Austin State University.
Texas A&M University.

Texas A&M University - Corpus Christi.
Texas Southern University.

Texas State University.

Texas Tech University.

Texas Womands Univer
University of Houston.

University of Houston - Clear Lake.
University of North Texas.

University of North Texas at Dallas.
University of Texas at Arlington.

University of Texas at Austin.

University of Texas at Dallas.

University of Texas at El Paso.

University of Texas Rio Grande Valley.
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University of Texas at San Antonio.

U Sam Houston State University.

U Stephen F. Austin State University.
U Texas A&M University.

i Texas A&M University - Corpus Christi.
i Texas Southern University.

i Texas Tech University.

i Texas Womarts University.

U University of Houston.

U University of Houston - Clear Lake.
U University of North Texas.

U University of North Texas at Dallas.

U University of Texas at Arlington .
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U University of Texas at Austin.

U University of Texas at Dallas.

U University of Texas at El Paso.

U University of Texas Rio Grande Valley.

The higher education institutions audited did not always comply with requirements
to return Student Financial Assistance Cluster funds to the federal government.

Twelve higher education institutions audited did not always (1) perform a return
calculation w hen required, (2) accurately calculate the amount of funds to be
returned, and/or (3) return funds within the required time frames. Those higher
education institutions were:

U Sam Houston State University.
i Stephen F. Austin State University.
i Texas A&M Univesity.

i Texas A&M University - Corpus Christi.

i Texas Southern University.
i Texas Womarts University.
U University of Houston.
U University of Houston - Clear Lake.
U University of North Texas at Dallas.
U University of Texas at Arlington.
i University of Texas at El Paso.
i University of Texas at San Antonio.
The higher education institutions audited did not always comply with eligibility

requirements for the  Student Financial Assistance Cluster.

Nine higher education institutions audited (1) incorrectly calculated the st udent s 6
cost to attend those higher education institutions , (2) awarded funds to students who

were not eligible to receive those funds or awarded incorrect amounts of funds based

on student s @ didinet gaply its Isatigfagtory academic progress policy
standards consistently, (4) did not demonstrate that less than 25 percent of its

enrolled students were incarcerated, and/ or (5) did not include all additional
locations at which it offered 50 percent or more of an eligible program on its most
recent Eligibility and Certification Approval Report . Those higher education
institutions were:
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U Texas A&M University - Corpus Christi.

U Texas Southern University.

U Texas Tech University.

U Texas Womaris University.

U University of Houston

U University of Houston - Clear Lake.
U University of North Texas at Dallas.
i University of Texas at Dallas.

i University of Texas at El Paso.

The higher education institutions audited did not always comply with verification
requirements for the Student Financial Assistance  Cluster.

Five higher education institutions audited did not accurately verify all required

information on students®& f i Thase bigherleduatos i st anc
institutions were:

U Texas A&M University - Corpus Christi.

U Texas Woman'sUniversity.

U University of Houston - Clear Lake.
i University of North Texas at Dallas.
i University of Texas at El Paso.

The higher education institutions audited did not always have adequate controls
over key information technology systems.

Auditors identifie d inappropriate access to student information systems or
insufficient controls over change management at six higher education institutions.
Those higher education institutions were:

U Sam Houston State University.

U Texas Southern University.

U Texas Womarts University.

U University of Houston.

U University of Houston - Clear Lake.

U University of Texas at Arlington.
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Auditors foll owed up on higher educati d®
audit findings from prior fiscal years related to the Student Finan cial Assistance
Cluster.

Higher education institutions fully implemented corrective action plan s for 11 (58
percent) of those 19 findings and partially implemented corrective action plan s for 8
(42 percent) of those 19 findings.

Summary of Ma n asgpesene nt 0 s Re

Management generally concurred with the audit findings. Specific management
responses, including the views of responsible officials and corrective action plans,
are presented immediately following each finding in this report.

Audit Objectives and Scope

With respect to the Student Financial Assistance Cluster, the objectives of this audit
were to (1) obtain an understanding of internal controls over compliance, assess
control risk of noncompliance, and perform tests of those controls unless controls
were deemed to be ineffective, and (2) express an opinion on whether the State
complied with federal statutes, regulations, and the terms and conditions of federal
awards that may have a direct and material effect on the Student Financial Assistance
Cluster in accordance with the Single Audit Act Amendments of 1996 and Title 2, U.S.
Code of Federal Regulations, Part 200, Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal Awards .

The audit scope covered federal funds t hat the State spent for the Student Financial
Assistance Cluster from July 1, 2019, through June 30, 2020, which is the federal
financial assistance award year. The audit work included control and compliance tests
at 18 higher education institutions across the state.

nsti
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Report on Compliance for the Student Financial ~ Assistance Cluster, and
Report on Internal Control Over Compliance Required by the Uniform
Guidance

LYRSILISYRSY(d ! dzZRAG2NRa wSL}2 NI

The Honorable Greg Abbott, Governor

The Honorable Dan Patrick, Lieutenant Governor

The Honorabl®ade PhelanSpeaker ofhe House of Representatives
and

Members of the Texas LegislatuBtate of Texas

Report on Compliance for the Student Financial Assistance Cluster

28 KIF@S FdZRAGSR GKS {dG1rGS 2F ¢SElFaQa o{ il G
requirements described in th©OMB Compliance Supplemeiiat could have a direct and

material effect on the Student Financial Assistance Clusténéoyear ended Augustl, 2Q0.

TheS I 6SQa YI22NIsKRERFHNK FAERRPANI YKS adzyYlFI NE 27
the accompanying schedule of findings and questioned costs

alyF38ySyiosa wSaLRyaAroAtAde

Management is responsible for compliance with federal statutegulations, and the terms
and conditions of its federal awards applicable to its federal programs

l dZRAG2ND&a wSalLRyaAiroAtAaine
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Assistance Cluster based on our audit of the types of compliance requirements referred to
above. Except as discussed in the following paragraph, we conductedidit of compliance

in accordance with auditing standards generally accepted in the United States of America; the
standards applicable to financial audits containedsiovernment Auditing Standardssued

by the Comptroller General of the United Statasd the audit requirements of Title 2, U.S.

Code of Federal Regulations, Part 208iform Administrative Requirements, Cost Principles,

and Audit Requirements for Federal Awattdsiform Guidance). Those standards and the
Uniform Guidance require that waan and perform the audit to obtain reasonable assurance
about whether noncompliance with the types of compliance requirements referred to above

that could have a direct and material effect on the Student Financial Assistance Cluster
occurred. An audif Of dzZRS& SEF YAYAyYy3AT 2y | (S&adG ol aracz

A Report on State of Texas Compliance with Federal Requirements for the Student Financial Assistance Cluster
For the Fiscal Year Ended August 31, 20
SAO Report N0.21-013
February 2021
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with those requirements and performing such other procedures as we considered necessary
in the circumstances.

This audit was conducted as part of the State of Texas Statewide Bingjiefor the year

ended August 31, ZD. As such, the Student Financial Assistance Cluster was selected as a
major program based on the State of Texas as a whole for the year ended Auguse@1, 20
The State does not meet the Uniform Guidance requireradot a prograrnspecific audit and

the presentation of the Schedule of Program Expenditures does not conform to the Uniform
Guidance Schedule of Expenditures of Federal Awards. However, this audit was designed to
be relied on for the State of Texas opinion federal compliance, and in our judgment, the
audit and this report satisfy the intent of those requirements.

We believe that our audit provides a reasonable basis for our opinion on compliance for the
Student Financial Assistance Cluster. However, audit does not provide a legal
RSGSNNYAYIFGA2Y 2F GKS {idGlFGSQa O2YLX Al yOSo

Opinion on the Student Financial Assistance Cluster

In our opinion the State complied, in all material respects, with the types of compliance
requirements referred to above thatould have a direct and material effect on the Student
Financial Assistance Cluster for the year ended August 20, 20

Other Matters

The results of our auditing procedures disclosed instances of noncompliance, which are

required to be reported irmccordance with the Uniform Guidance and which are described in
the accompanying schedule of findings and questioned costs as:items

Higher Education Institution Compliance Requirement Finding Number

Sam Houston State University Special Tests and Provisions 6 Return of 2020-101
Title IV Funds
Special Tests and Provisionsd 2020-102
Enroliment Reporting

Stephen F. Austin State University Special Tests and Provisionsd 2020-103
Disbursements To or On Behalf of
Students
Special Tests and Provisions d Return of 2020-104
Title IV Funds
Special Tests and Provisionsd 2020-105
Enroliment Reporting

Texas A&M University Reporting 2020-106
Special Tests and Provisionsd Return of 2020-107
Title IV Funds
Special Tests and Provisions & 2020-108

Enroliment Reporting

Texas A&M University 8 Corpus Christi Eligibility 2020-109

A Report on State of Texas Compliance with Federal Requirements for the Student Financial Assistance Cluster
For the Fiscal Year Ended August 31, 20
SAO Report N0.21-013
February 2021
Page3



Higher Education Institution

Compliance Requirement

Finding Number

Texas Southern University

Texas Tech University

Texas Womands Universit

University of Houston

University of Houston dClear Lake

University of North Texas

University of North Texas at Dallas

Special Tests and Provisions-
Verification

Special Tests and Provisionsd Return of
Title IV Funds

Special Tests andProvisions @
Enrollment Reporting

Eligibility
Special Tests and Provisions- Return of
Title IV Funds

Special Tests and Provisionsd
Enrollment Reporting

Eligibility

Special Tests and Provisionsd
Enrollment Reporting

Cash Management

Reporting

Eligibility

Special Tests and Provisions-
Verification

Special Tests and Provisions d Return of
Title IV Funds

Special Tests and Provisionsd
Enrollment Reporting

Special Tests and Provisionsd Gramm-
Leach-Bliley Act & Student Information
Security

Eligibility
Special Tests and Provisionsd
Institutional Eligibility

Reporting

Special Tests and Provisionsd Return of
Title IV Funds

Special Tests and Provisionsd
Enrollment Reporting

Eligibility
Special Tests and Provisionsd
Institutional Eligibility

Special Tests and Provisions-
Verification

Special Tests and Provisionsd Return of
Title IV Funds

Special Tests and Provisionsd
Enrollment Reporting

Special Tests and Provisionsd
Enrollment Reporting

Eligibility
Reporting

Special Tests and Provisionsd
Verification

2020-110

2020-111

2020-112

2020-113
2020-114

2020-115

2020-116
2020-117

2020-120

2020-121
2020-122

2020-123

2020-124

2020-125

2020-126

2020-127
2020-128

2020-129

2020-132

2020-133

2020-134

2020-135

2020-136

2020-137
2020-138
2020-139

A Report on State of Texas Compliance with Federal Requirements for the Student Financial Assistance Cluster
For the Fiscal Year Ended August 31, 20

SAO Report N0.21-013

February 2021
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Higher Education Institution Compliance Requirement Finding Number

Special Tests and Provisionsd Return of 2020-140
Title IV Funds
Special Tests and Provisionsd 2020-141
Enrollment Reporting

University of Texas at Arlington Special Tests and Provisionsd Return of 2020-142
Title IV Funds
Special Tests andProvisionsd 2020-143
Enrollment Reporting

University of Texas at Austin Special Tests and Provisionsd 2020-144
Enrollment Reporting

University of Texas at Dallas Eligibility 2020-145
Special Tests and Provisionsd 2020-146
Enrollment Reporting

University of Texas at El Paso Eligibility 2020-147
Special Tests and Provisions- 2020-148
Verification
Special Tests and Provisionsd Return of 2020-149
Title IV Funds
Special Tests and Provisionsd 2020-150
Enrollment Reporting

University of Texas Rio Grande Valley Special Tests and Provisionsd 2020-151
Enrollment Reporting

University of Texas at San Antonio Special Tests and Provisionsd 2020-155
Disbursements To or On Behalf of
Students
Special Tests and Provisionsd Return of 2020-156
Title IV Funds

Our opinion on the Student Financial Assistance Cluster is not modified with respect to these
matters.

¢KS {GlrdSQa NBalLkRyasSa G2 GKS y2g@eodktdednr yOS 7
GKS | O02YLI yeAy3a aOKSRdAZ S 2F FAYRAy3Ia | YR |jdz
subjected to the auditing procedures applied in the audit of compliance and, accordingly, we
express no opinion on the responses.

Report on Internal Control Ove€ompliance

Management of the State is responsible for establishing and maintaining effective internal
control over compliance with the types of compliance requirements referred to above. In
planning and performingouraudi 2 ¥ O2YLX Al yOS:Z 4S O2yaARSNBR
over compliance with the types of requirements that could have a direct and material effect

on the Student Financial Assistance Cluster to determine the auditing procedures that are
appropriate inthe circumstances for the purpose of expressing an opinion on compliance for

the Student Financial Assistance Cluster and to test and report on internal control over
compliance in accordance with the Uniform Guidance, but not for the purpose of expressing

A Report on State of Texas Compliance with Federal Requirements for the Student Financial Assistance Cluster
For the Fiscal Year Ended August 31, 20
SAO Report N0.21-013
February 2021
Page5



an“opinion on the effectiveness of internal control over compliance. Accordingly, we do not
SELINBaa Iy 2LAYA2Y 2y (0KS STFSOUAO®SySaa 27

A deficiency in internal control over complianeeists when the designrcoperation of a
control over compliance does not allow management or employees, in the normal course of
performing their assigned functions, to prevent, or detect and correct, noncompliance with a
type of compliance requirement of a federal program onmaely basis. Anaterial weakness

in internal control over compliands a deficiency, or combination of deficiencies, in internal
control over compliance, such that there is reasonable possibility that material noncompliance
with a type of compliance reguement of a federal program will not be prevented, or detected
and corrected, on a timely basia.significant deficiency in internal control over compliasce
adeficiency, or a combination of deficiencies, in internal control over compliance with a type
of compliance requirement of a federal program that is less severe than a material weakness
in internal control over compliance, yet important enough to merit attention by those charged
with governance.

Our consideration of internal control oveompliance was for the limited purpose described

in the first paragraph of this section and was not designed to identify all deficiencies in internal
control over compliance that might be material weaknesses or significant deficiencies and
therefore, materal weaknesses or significant deficiencies may exist that have not been
identified. We did not identify any deficiencies in internal control over compliance that we
consider to be material weaknesses. Howevee wonsider the following deficiencies in
internal control over compliance, as described in the accompanying schedule of findings and
guestioned costs, to be significant deficiencies:

Higher Education Institution Compliance Requirement Finding Number
Sam Houston State University Special Testsand Provisions d Return of 2020-101
Title IV Funds

Activities Allowed or Unallowed
Cash Management

Eligibility

Reporting

Special Tests and Provisionsd
Verification

Special Tests and Provisionsd
Disbursements To or On Behalf of
Students

Special Tests and Provisiors 6 Borrower
Data Transmission and Reconciliation
(Direct Loan)

Special Tests and Provisionsd General
Program Eligibility

Special Tests and Provisionsd Distance
Education Program

Special Tests and Provisionsd 2020-102
Enroliment Reporting

Stephen F. Austin State University Special Tests and Provisionsd 2020-103
Disbursements To or On Behalf of
Students

A Report on State of Texas Compliance with Federal Requirements for the Student Financial Assistance Cluster
For the Fiscal Year Ended August 31, 20
SAO Report N0.21-013
February 2021
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Higher Education Institution

Compliance Requirement

Finding Number

Texas A&M University

Texas A&M University d Corpus Christi

Texas Southern University

Texas TechUniversity

Texas Womands Universit

Special Tests and Provisionsd Return of
Title IV Funds

Special Tests and Provisionsd
Enrollment Reporting

Reporting

Special Tests and Provisionsd Return of
Title IV Funds

Special Tests and Provisionsd
Enrollment Reporting
Eligibility

Special Testsand Provisions-
Verification

Special Tests and Provisionsd Return of
Title IV Funds

Special Tests and Provisionsd
Enrollment Reporting

Eligibility

Activities Allowed or Unallowed
CashManagement

Reporting

Special Tests and Provisionsd
Verification

Special Tests and Provisionsd
Disbursements To or On Behalf of
Students

Special Tests and Provisionsd Borrower
Data Transmission and Reconciliation
(Direct Loan)

Special Tests andProvisions d General
Program Eligibility

Special Tests and Provisionsd Distance
Education Program

Special Tests and Provisions- Return of
Title IV Funds

Special Tests and Provisionsd
Enrollment Reporting

Eligibility

Special Tests and Provisionsd
Enrollment Reporting

Cash Management

Reporting

Eligibility

Activities Allowed or Unallowed

Special Tests and Provisionsd
Disbursements Toor On Behalf of
Students

Special Tests and Provisionsd Borrower
Data Transmission and Reconciliation
(Direct Loan)

Special Tests and Provisionsd General
Program Eligibility

2020-104

2020-105

2020-106
2020-107

2020-108

2020-109
2020-110

2020-111

2020-112

2020-113

2020-114

2020-115

2020-116
2020-117

2020-120

2020-121

A Report on State of Texas Compliance with Federal Requirements for the Student Financial Assistance Cluster

For the Fiscal Year Ended August 31, 20
SAO Report N0.21-013
February 2021
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Higher Education Institution

Compliance Requirement

Finding Number

University of Houston

University of Houston dClear Lake

Special Tests and Provisionsd Distance
Education Program

Special Tests and Provisions-
Verification

Special Tests and Provisionsd Return of
Title IV Funds

Special Tests and Provisionsd
Enrollment Reporting

Special Tests and Provisionsd Gramm-
Leach-Bliley Act & Student Information
Security

Eligibility

Special Tests and Provisionsd
Institutional Eligibility

Activities Allowed or Unallowed

Cash Management

Special Tests and Provisionsd
Verification

Special Tests and Provisionsd
Disburserents To or On Behalf of
Students

Special Tests and Provisionsé Borrower
Data Transmission and Reconciliation
(Direct Loan)

Special Tests and Provisionsd General
Program Eligibility

Special Tests and Provisionsd Distance
Education Program

Reporting

Special Tests and Provisionsd Return of
Title IV Funds

Special Tests and Provisionsd
Enrollment Reporting

Eligibility

Special Tests and Provisionsd
Institutional Eligibility
Activities Allowed or Unallowed
Cash Management

Reporting

Special Tests and Provisionsd
Disbursements To or On Behalf of
Students

Special Tests and Provisionsd Borrower
Data Transmission and Reconciliation
(Direct Loan)

Special Tests and Provisions d General
Program Eligibility

Special Tests and Provisionsd Distance
Education Program

Special Tests and Provisions-
Verification

Special Tests and Provisionsd Return of
Title IV Funds

2020-122

2020-123

2020-124

2020-125

2020-126

2020-127
2020-128

2020-129

2020-132

2020-133

2020-134

A Report on State of Texas Compliance with Federal Requirements for the Student Financial Assistance Cluster

For the Fiscal Year Ended August 31, 20
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Higher Education Institution

Compliance Requirement

Finding Number

University of North Texas

University of North Texas at Dallas

University of Texas at Arlington

University of Texas at Austin

University of Texas at Dallas

University of Texas at El Paso

Special Tests andProvisions @
Enrollment Reporting

Special Tests and Provisionsd
Enrollment Reporting

Eligibility

Activities Allowed or Unallowed
Cash Management

Special Tests andProvisionsd
Disbursements To or On Behalf of
Students

Special Tests and Provisionsd Borrower
Data Transmission and Reconciliation
(Direct Loan)

Special Tests and Provisionsd
Institutional Eligibility
Reporting

Special Tests andProvisions 8
Verification

Special Tests and Provisionsd Return of
Title IV Funds

Special Tests and Provisionsd
Enrollment Reporting

Special Tests and Provisionsd Return of
Title IV Funds

Activities Allowed or Unallowed

Cash Management

Eligibility

Reporting

Special Tests and Provisionsd
Verification

Special Tests and Provisionsd
Disbursements To or On Behalf of
Students

Special Tests and Provisionsd Borrower
Data Transmission andReconciliation
(Direct Loan)

Special Tests and Provisionsd General
Program Eligibility

Special Tests and Provisionsd Distance
Education Program

Special Tests and Provisionsd
Enrollment Reporting

Special Tests and Provisionsd
Enrollment Reporting

Eligibility

Special Tests and Provisionsd
Enrollment Reporting
Eligibility

Special Tests andProvisions -
Verification

Special Tests and Provisionsd Return of
Title IV Funds

2020-135

2020-136

2020-137

2020-138
2020-139

2020-140

2020-141

2020-142

2020-143

2020-144

2020-145
2020-146

2020-147
2020-148

2020-149

A Report on State of Texas Compliance with Federal Requirements for the Student Financial Assistance Cluster

For the Fiscal Year Ended August 31, 20
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Higher Education Institution Compliance Requirement Finding Number

Special Tests and Provisionsd 2020-150
Enroliment Reporting

University of Texas Rio Grande Valley Special Tests and Provisionsd 2020-151
Enrollment Reporting

University of Texas at San Antonio Special Tests and Provisionsd 2020-155
Disbursements To or On Behalf of
Students

Special Tests and Provisionsd Return of 2020-156
Title IV Funds

¢KS {GFGSQa NB a lcihyohoSei compiande KnSinga ifeitBeddn lodr audit
FNE RSAONAOSR Ay GUKS F002YLIyeAy3ad AO0OKSRdz S
responses were not subjected to the auditing procedures applied in the audit of compliance
and, accordingly, ezexpress no opinion on the responses.

The purpose of this report on internal control over compliance is solely to describe the scope
of our testing of internal control over compliance and the results of that testing based on the
requirements of theUniform Guidance. Accordingly, this report is not suitable for any other
purpose.

Schedule of Federal Program Expenditures

The accompanying Schedule of Federal Program Expenditures for the Student Financial
Assistance Cluster of the State for tiear Ended August 31, 20, is presented for purposes

of additional analysigThisA Y F2 NX I A2y A& GKS NBalLkRyaioAfAde
been subjected only to limited auditing procedures and, accordingly, we express no opinion

on it. However, wénave audited the Statewide Schedule of Expenditures of Federal Awards in

a separate audit, and the opinion on the Statewide Schedule of Expenditures of Federal
Awards is included in thBtate of Texas Federal Portion of the Statewide Single Audit Report

for the Rscal Year Ended Augugt, 2020

Lisa R. CollieGPACFECIDA
First AssistanBtate Auditor

February 3, 221
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Schedule of Federal Program Expenditures for the
Student Financial Assistance Cluster for the State of Texas
For the Year Ended August 31, 20 20

Schedule of Federal Program Expenditures

Higher Education Institution Audited Federal Program Direct Expenditures
Sam Houston State University $ 150,604,236
Stephen F. Austin State University 83,235,834
Texas A&M University 323,707,141
Texas A&MUniversity - Corpus Christi 74,383,371
Texas Southern University 109,599,537
Texas State University 250,582,616
Texas Tech University 187,316,735
Texas Woman's University 92,055,214
University of Houston 238,020,761
University of Houston - Clear Lake 45,147,703
University of North Texas 245,294,406
University of North Texas at Dallas 27,228,020
University of Texas at Arlington 254,439,165
University of Texas at Austin 276,049,465
University of Texas at Dallas 105,920,810
University of Texas at El Paso 148,143,151
University of Texas Rio Grande Valley 177,411,281
University of Texas at San Antonio 191,867,404
Total Audited Student Financial Assistance Federal Program Expenditures $2,981,006,852

Note 1: Total expenditures do not sum exactly due to rounding .

Note2: This schedule of federal program expenditures is presenlefd
Expenditures of Federal Awards, see the State of Texas Federal Portion of the Statewide Single Audit Report for the Fiscal Year Ended
August 31, 2020.

Note 3: Federal expenditures for the Student Financial Assistance Cluster at state entities not included in the scope of this auditt  otaled
$1,277,144,185 for the fiscal year ended August 31, 2020.

Note 4: The Student Financial Assistance Cluster includes the following federal programs listed by the Catalog of Federal Domestic
Assistance (CFDA) number.

The following programs are administered by the U.S. Department of Education:

A CFDA 84.007Federal Supplemental Educational Opportunity Grants (FSEOG,.

CFDA 84.033Federal Work-Study Program

CFDA84.038 Federal Perkins LoanProgram.

CFDA84.063 Federal Pell Grant Program.

CFDA 84.268 Federal Direct Student Loans.

CFDA 84379 Teacher Education Assistance for College and Higher Education Grants (TEACH Grants)

CFDA84.408°Post secondary Education Schol arships for Veteranos Depe
The following programs are administered by the U.S. Department of Health and Human Services:

A CFDA 93.264Nurse Faculty Loan Program (NFLP)

A CFDA 93.342Health Professions Student Loans, Including Primary Care Loans and Loans for Disadvantaged Students (HPSL/PCL/LDS)
A CFDA 93.364 Nursing Student LoangNSL).
A

CFDA 93.925Scholarships for Health Professions Students from Disadvantaged Backgroundsd Scholarships of Disadvantaged Students
(SDS).

> > > > > > >

>

A Report on State of Texas Compliance with Federal Requirements for the Student Financial Assistance Cluster
For the Fiscal Year Ended August 31, 2@®0
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Schedule of Findings and

Questioned Costs

State of Texas Compliance with
Federal Requirements for the

Student Financial Assistance Cluster
for the Fiscal Year Ended

August 31, 2020

A Report on State of Texas Compliance with Federal Requirements for the Student Financial Assistance Cluster
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Section 1:

Summary of ARa@s tlotrs

Financial Statements

LidadzSR dzyRSNJ aSLI NXrGS O20SNY®» {Sthté
of Texas Financial Portion of the Stat#evSingle Audit Report for the Year
Ended August 31, 20.

Federal Awards

Internal control over major programs:

Material weakness(es) identified? No
Significant deficiengies) identified? Yes
¢eLIS 2F | dZRAG2NDRE NBLE

major programs: Unmodified

Any audit findings disclosed that are required to
reported in accordance witfiitle 2, Code of
Federal Regulations, Section 200.518(a) Yes

Identification of major programs:

CFDA Number Name of Federal Program or Cluster

Cluster Student Financial Assistance

Dollar threshold used to distinguish between typ
A and type B programs: $142,671,377

Auditee qualified as lowisk auditee? No

A Report on State of Texas Compliance with Federal Requirements for the Student Financial Assistance Cluster

For the Fiscal Year Ended August 31, 20
SAO Report N0.21-013
February 2021
Page13
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Section 2:

Financi al Statement Findings

L&dadzSR dzyRSNJ aSLI NIXiGS O20SN» Hat& { G G
of Texas Financial Portion of the Statewide Single Audit Report for the Year
Ended August 31, 20.

A Report on State of Texas Compliance with Federal Requirements for the Student Financial Assistance Cluster
For the Fiscal Year Ended August 31, 20
SAO Report N0.21-013
February 2021
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SAM HOUSTON STATE UNIVERSITY

Section 3:

Federal Award Findings and Questioned

This section identifies significant deficiencies, material weaknesses, and instances of non
compliance, including questioned costs, as required to be reportedity 2, Code of
Federal Regulations, Section 200.516(a).

Sam Houston State University

Reference No. 202001

Special Tests and ProvisioggReturn of Title IV Funds

Activities Allowed or Unallowed

Cash Management

Eligibility

Reporting

Special Tests and Provisiogd/erification

Special Tests and Provision®isbursements To or On Behalf Students
Special Tests and ProvisionBorrower Data Transmission and Reconciliation (Direct Loan)
Special Tests and Provisionsseneral Program Eligibility

Special Tests and Provisiog®istance Education Program

Federal Program Title: Student Finaial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, PO07A194110; CFDA 84.063,
Federal Pell Grant Program, PO63RB91; CFDA 84.268, Federal Direct Student Loans, P268K202301; CFDA 84.379,
Teacher Education Assistance for College and Higher Education Grants, P379T202301; and CFDA 84.033, Federal
Work-Study Program, PO33A194110

Statistically valid sample: No and nottiended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $970

Return of Title IV Calculations

When a student who received Title IV grant or loan assistance withdraws from an institution during

payment period or period of enrollment in which the student began attendance, the institution must
RSGSNXYAYS GKS FyY2dzyd 2F ¢AGES L+ ANIYyd 2N 2Ly | aahr
withdrawal date (Title 34, Code of Federal Regulai¢(@FR), Section 668.22(a)(1)). If the total amount of

Title IV grant or loan assistance earned by the student is less than the amount that was disbursed to the
dA0dzRSYy i 2NJ 2y KAAKKSNI 0SKIFEF a 2F (GKS Wthdies, 2F GKS A
the difference must be returned to the Title IV programs and no additional disbursements may be made to

the student for the payment period or period of enroliment (Title 34, CFR, Section 668.22(a)(4))

The amount of earned Title IV grant or tbassistance is calculated by (1) determining the percentage of

Title IV grant or loan assistance that the student has earned and (2) applying that percentage to the total

amount of Title IV grant or loan assistance that was or could have been disbursieel $tudent or on

KAAKKSNI 0SKFEF F2NJ GKS LI eYSyd LISNAZ2ZR 2NJTHUeSMNA2R 2F Sy
CFR, Section 668.22(e)ndisbursed Federal Direct Student Loans can be counted as Title IV aid that could

have been disburseanly if the institution originated the loabefore the date the student became ineligible

(U.S. Department of Educatio?)192020 Federal Student Aid Handbpdblume 5, Chapter 2, pagelb).

Students earn 100 percent of their Title IV grant or loanstessce if their withdrawal date is after the
completion of 60 percent of the payment period or period of enroliment. The unearned amount of Title IV

A Report on State of Texas Compliance with Federal Requirements for the Student Financial Aid Cluster
For the Fiscal Year Ended August 31, 20
SAO Report No.21-013
February 2021
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SAM HOUSTON STATE UNIVERSITY

grant or loan assistance to be returned is calculated by subtracting the amount of Title IV assistance a

student earned from the amount of Title IV assistance that was disbursed to the student or on his/her behalf

Fd 2F GKS RIFIGS 2F GKS AyaidAaddziazyQa RSGSNXYAYLFGAZ2Y (KU
The institution must return the less®f the total amount of unearned Title IV assistance calculated above

or an amount equal to the total institutional charges incurred by the student for the payment period or

period of enroliment multiplied by the percentage of Title IV grant or loan t@&sgie not earned by the
A0dzRSYydd C2NJ LJdzN1}2asSa 2F (GKAa OFfOdzZ I GA2Yy Y aAyadaAiddz
student contracts with the institution for the room and board), and other educationally related expenses

assessed by the stitution (Title 34, CFR, Section 668.22(g)). The institutional charges used in the calculation

are usually the charges that were initially assessed to the student for the entire payment period or period

of enrollment, as applicable. Initial charges mayadgusted only by those changes the institution made

LINA2NJ 2 (GKS aGdzRSyidi Qa8 6AGKRNI 61t O6F2N) SEIF YL ST F2N
withdrawal) (U.S. Department of Educati@192020 Federal Student Aid Handbo®olume 5, Chapter

1, pageb5-18).

Sam Houston State University (University) made errors in the Title IV return calculations for 5 (8 percent)

of 60 students testedSpecificallythe University made errors in determining the amount of institutional
charges to be used in thetten calculation for those 5 students. There were no questioned costs as a result

of those errors because (1) the University returned more Title IV funds than required, (2) the error did not
affect the amount of Title IV grant or loan assistance to berretd, or (3) a return of Title IV funds was not
required per Section 3508 of the Coronavirus Aid, Relief, and Economic Security (CARES) Act. Not calculating
institutional charges correctly increases the risk that the University will not return the caneotnt of

Title IV assistance to the U.S. Department of Education or may return funds that students have earned.

However, for 1 of those 5 students, the University also incorrectly included in the return calculation loans
that had not been originated at #htime the student withdrew. As a result, the University incorrectly
determined that there was no disbursed aid that needed to be returned. Therefore, there were $970 in
guestioned costs associated with CFDA 84.268, Federal Direct Student Loans, awadP263iK202301.

tK2a4S SNNEBNB 200dzZNNBR 06SOlFdzaS 2F 6mM0 SNNBNE Ay (GKS
information system to calculate institutional charges, (2) manual errors made by the University, and/or
(3) insufficient monitoring conais.

Other Compliance Requirements and Award Number

Although the general control weaknesses described below apply to activities allowed or unaltagéd
management; eligibility, reporting; special tests and provisipuerification; special tests and provisioQs
disbursements to or on behalf of students; special tests and provigjdmsrower data transmission and
reconciliation (direct loan); |ial tests and provisionsgeneral program eligibility; and special tests and
provisions ¢ distance education program, auditors identified no compliance issues regarding those
compliance requirementsThe general control weaknesses described below apguyato CFDA 84.033,
Federal WorkStudy Programaward numbeP033A194110.

General Controls

Institutions must establish and maintain effective internal control over federal awards that provides
reasonable assurance that the institution is managing fedanairds in compliance with federal statutes,
regulations, and the terms and conditions of the federal award (Title 2, CFR, Section 200.303).

The University did not have sufficient controls over its change management process for information

systems Specifially, 9 (60 percent) of 15 changes tested lacked documentation showing one or more of

the following: (1) validation from information technology staff or the business process owner, (2) approval

FNRY (GKS | yAGSNEAGE QA OKI yAchtatibnRH ateqdike seyredatdiRaf | Y Rk 2 NJ
duties (for example, the change was migrated to the production environment by someone other than the

A Report on State of Texas Compliance with Federal Requirements for the Student Financial Aid Cluster
For the Fiscal Year Ended August 31, 20
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SAM HOUSTON STATE UNIVERSITY

individual responsible for developing the change). The University had change management policies;
however, the Univesity did not have documentation showing that it had recently reviewed those policies
and those policies were not sufficiently detailed to help ensure that changes are appropriately documented,
validated, reviewed, and approved. Not having sufficient colistover the change management process
increases the risk of unauthorized programming changes being made to critical information systems that
the University uses to administer student financial assistance.

Recommendations:

The University should:
A Calculaténstitutional charges correctly in accordance to U.S. Department of Education requirements.

A Strengthen its monitoring controls to ensure that it detects and corrects errors in return of Title IV
calculations.

A Strengthen itsontrols over its change managemt process.

Views of Responsible Officials:

Return of Title IV Calculations

The University acknowledges and agrees with the findings of this audit. Management recognizes that
institutional charges must be included in the Return of Title IV calculation.

General Controls

The University acknowledges the finding of inadequate d&yhii G A2y GAGKAY (GKS ! yAJSNEA
processing system related to Change Requests housed within the system. While the University has controls

in place to validate and approve system changes with appropriate segregation of duties through incidents

and service request tickets, the documentation within change request ticket types for some request was not

as clear as it could have been at the time of this finding.

Prior to this audit, the University had undergone a Banner Change Management audit (lasuedy 19,

2019) conducted by the Office of Internal Audit for the Texas State University System. As an outcome from

GKS AYGSNYIlLf FdRAGE + NBYSRAIFLGAZY LXIYy A& o6SAy3a SES
Management policy, revise and up@athange type definitions, update the methods used to document the

Gt ARFGAZ2Y YR FLIWINRGHE 2F OKIFy3S NBljdSaida 6A0GKAY (K
staff on the new Change Management policy and procedures. SHSU Enterprise &ecdcagleting

revisions to the Banner Release and Deployment Management procedures. As of the date of this response,

the following corrective action items have been completed as part of the internal change management

audit.

A The University Change Management Policy has been updated, reviewed and communicated internal to
IT.

A A Retrospective Change type has been eliminated from the work order processing system such that the
documentation issues related to this change type (éhef9 referenced change requests) no longer
exists.

A Auto approval of the Emergency Change type has been eliminated such that all change requests require
explicit review and approval by the Change Advisory Board as &lpaisge review. In addition, in the
Release Management and Deployment procedures, all Emergency changes must be tested and
approved as part of the poshange review. Approval is clearly documented in Emergency Change
ticket such that issues (6 of the 9 referenced change requests) no kxigjst

A Report on State of Texas Compliance with Federal Requirements for the Student Financial Aid Cluster
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SAM HOUSTON STATE UNIVERSITY

A Automated controls have been added to the Change Management request system to ensure business
process owner validation of all change requests are documented within the Change Request processing
system such that this issue (1 of 9 referenced charguests) no longer exists.

A Procedural changes and controls have been put in place to ensure appropriate documentation of the
segregation of duties. All Change Requests, and associated incident/service request tickets, identify who
migrated the changea production as the owner of the change and cannot be the same person to
request the change. This procedural change documents who migrates a change to production within
the Change Request ticket without the need to retrieve this information from othemsystuch that
this issue (6 of 9 referenced change requests) no longer exists.

Corrective Action Plan:

Return of Title IV Calculations

The University has verified that institutional charges are appropriately indicated within the student
information systemBanner. The Financial Aid and Scholarships Office will also audit internally to be certain
the charges exist in the appropriate areas in the system for accurate calculations.

Implementation Date:  November 2020
Responsible Person:  Lydia Hall
General Catrols

The University has implemented significant process enhancements to its Change Management process and
documentation. The following corrective items will be completed to strengthen the adherence and
documentation of process controls.

1. The IT Chang®lanagement procedures are undergoing final revisions. In addition, SHSU Enterprise
Services is completing revisions to the Banner Release and Deployment Management procedures. IT staff
will receive training to properly document the validation, approviati segregation of duties for all change
requests.

Implementation Date:  February 26, 2021
Responsible Persons: Lucrecia Chandler and Chuck Mize

2. IT Management will conduct a second level review to ensure that the University is in compliance with
ChangeManagement requirements on or before June 1, 2021.

Implementation Date: May 28, 2021

Responsible Person:  Kevin Hammel

A Report on State of Texas Compliance with Federal Requirements for the Student Financial Aid Cluster
For the Fiscal Year Ended August 31, 20
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SAM HOUSTON STATE UNIVERSITY

Reference No. 202002
Special Tests and Provisiog€Enrollment Reporting

Federal Program Title: Student Financial AssistaGtester

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.063, Federal Pell Grant Program, P063P192301; and CFDA 84.268, Federal Direct Student
Loans, P268K202301

Statistically valid sample: Nand not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

Enroliment Reporting

Federal regulations and related guidance governing Title IV student aid programs require schgadstto re

the enrollment of students who receive federal student dihtional Student Loan Data System (NSLDS)
Enroliment Reporting Guid&lovember 2019, Chapter 2).Unless an institution expects to submit its next
enrollment reportingroster file to theSecretary of the U.S. Department of Education within the next 60
days, it must notify the Secretary within 30 days if it discovers that a Federal Direct Student Loan (Direct
Loan) has been made to or on behalf of a student who (1) enrolled at that institbtit has ceased to be
enrolled on at least a hatfme basis; (2) has been accepted for enroliment at that institution but failed to
enroll on at least a halime basis for the period for which the loan was intended; or (3) has changed his or
her permanent address (Title 34, Code of Federal Regulations (CFR), Section 685.309(b)). Enrollment
reporting roster files must also include Federal Pell Goy recipients (Title 34, CFR, Section
690.83(b)(2); andear Colleague LetteMarch 30, 2012 (GEN2-06)).

Institutions are required to report the campuand programlevel enroliment for the student, including
enrollment status and the effective date of that enrollment stattdéS(CDS Enrollment Reporting Guide
November 2019, Chapter 1).

Institutionsmay 2 i 6S AYYSRAFGSte 6 NB 2F || aiGdzRRSyidiQa SyNRff
the institution does become aware of such a change, it must report the status change using the actual
enrollment status effective date, not the date when the institutibacame aware of the chang®l$LDS

Enrolliment Reporting Guidé&lovember 2019, Chapter 4; andlS. Department of EducatidBlectronic
AnnouncementNSLDS Enroliment Reportn§ubmission Dates, Effective Dates and Certification Dates

April 20, 2017).

SamHouston State University (University) uses the services of the National Student Clearinghouse (NSC) to

report status changes to NSLDS. Under this arrangement, the University reports all students enrolled and

their status to NSC. NSC then identifies amgngfes in status and reports those changes when required to

b{[5{® ! RRAGA2ylItftex b{/ O2YL}X SiSa G4KS NRaGSNI FAftS 7
changes to NSLDS, as applicable. Although the University uses the services of NSQylitrreatily the

' YAOSNBEAGEQA NBalLlyaAiAoAftAde G2 NBLRNI yeé OKFy3aSa Ay
manner NSLDS Enrollment Reporting Gulevember 2019, Chapter 3).

For 4 (7 percent) of 60 students tested, the University did nopoet the effective dates of enroliment
status changes to NSLDS accurat8pecifically:

A C2NJo addRSyidas (KS 'yAOSNEAGE AyO2NNBOGE& NBLRNLSR
Two of those students unofficially withdrew from the Fall 9G&rm and the University incorrectly
NBLR2NISR GKS ftrad RIFe 2F GKS GSNY AyadSrR 2F GKS a
officially withdrew from the Spring 2020 term and the University incorrectly reported the day it

processed the withcawal in the student information system, instead of the actual effective date of the
withdrawal.

A Report on State of Texas Compliance with Federal Requirements for the Student Financial Aid Cluster
For the Fiscal Year Ended August 31, 20
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SAM HOUSTON STATE UNIVERSITY

A C2NIm addRSyYyUls GKS | YyAOSNEAGE AYO2NNBOGt& NBLR2NISR
The University reported the last day of the Fall 2649n; however, the student graduated at the end
of the Spring 2020 term.

The University had a process to monitor enroliment information reported to NSC and NSLDS; however, that
process was not sufficient to identify the errors discussed abblat.reporting student status changes
accurately could affect determinations that guarantors, lenders, and servicers of student loans make
related to inschool status, deferments, grace periods, repayment schedules, and whether a borrower will
retain or lose the interst subsidy under the 150 percent subsidized Direct Loan limit.

General Controls

Institutions must establish and maintain effective internal control over federal awards that provides
reasonable assurance that the institution is managing federal awardsmpl@nce with federal statutes,
regulations, and the terms and conditions of the federal award (Title 2, CFR, Section 200.303).

The University did not have sufficient controls over its change management process for information
systems Specifically, 9 (6Percent) of 15 changes tested lacked documentation showing one or more of
the following: (1) validation from information technology staff or the business process owner, (2) approval
FNRY (GKS | yAGSNEAGEQAE OKI y3IS | R@adei segréghatiRaE | Y Rk 2 NJ
duties (for example, the change was migrated to the production environment by someone other than the
individual responsible for developing the change). The University had change management policies;
however, the University did ridhave documentation showing that it had recently reviewed those policies
and those policies were not sufficiently detailed to help ensure that changes are appropriately documented,
validated, reviewed, and approved. Not having sufficient controls ovecchage management process
increases the risk of unauthorized programming changes being made to critical information systems that
the University uses to administer student financial assistance.

Recommendations:

The University should:
A Strengthen itsontrols to ensure that student enroliment information is reported to NSLDS accurately.

A Strengthenits controls over its change management process.

Views of Responsible Officials:

Enrollment Reporting

{FY 1 2dad2y {GF3S ' yA@BSNAAGe FOly26fSR3ISa yR | INBSa
to strengthen controls as well as strengthening internal controls over change management processes.

Through thorough analysis of the audit findings Sam dttwu State University is developing and

implementing enhanced internal control and monitoring procedures which will ensure accurate reporting

through NCS to the NSLDS.

General Controls

The University acknowledges the finding of inadequate documentatibni KAy (G KS ! yAGSNBRA (& Qa
processing system related to Change Requests housed within the system. While the University has controls

in place to validate and approve system changes with appropriate segregation of duties through incidents

and serviceequest tickets, the documentation within change request ticket types for some request was not

as clear as it could have been at the time of this finding.

A Report on State of Texas Compliance with Federal Requirements for the Student Financial Aid Cluster
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SAM HOUSTON STATE UNIVERSITY

Prior to this audit, the University had undergone a Banner Change Management audit (issued J8nuary

2019) conducted by the Office of Internal Audit for the Texas State University System. As an outcome from

GKS AYGSNYIlLf FdRAGE + NBYSRAIFLGAZ2Y LXIy A& o6SAy3a SES
Management policy, revise and update chamgge definitions, update the methods used to document the

Gt ARFGAZ2Y YR FLILINRGFt 2F OKIFy3S NBljdsSSaida 6AGKAY (K
staff on the new Change Management policy and procedures. SHSU Enterprise Services tisgcomple

revisions to the Banner Release and Deployment Management procedures. As of the date of this response,

the following corrective action items have been completed as part of the internal change management

audit.

A The University Change Management Pdtiag been updated, reviewed and communicated internal to
IT.

A A Retrospective Change type has been eliminated from the work order processing system such that the
documentation issues related to this change type (6 of the 9 referenced change requestgeno lon
exists.

A Auto approval of the Emergency Change type has been eliminated such that all change requests require
explicit review and approval by the Change Advisory Board as &lpaisge review. In addition, in the
Release Management and Deployment phges, all Emergency changes must be tested and
approved as part of the poshange review. Approval is clearly documented in Emergency Change
ticket such that issues (6 of the 9 referenced change requests) no longer exists.

A Automated controls have beerdded to the Change Management request system to ensure business
process owner validation of all change requests are documented within the Change Request processing
system such that this issue (1 of 9 referenced change requests) no longer exists.

A Procedurhdchanges and controls have been put in place to ensure appropriate documentation of the
segregation of duties. All Change Requests, and associated incident/service request tickets, identify who
migrated the change to production as the owner of the chaagd cannot be the same person to
request the change. This procedural change documents who migrates a change to production within
the Change Request ticket without the need to retrieve this information from other systems such that
this issue (6 of 9 referead change requests) no longer exists.

Corrective Action Plan:

Enrollment Reporting

To address the Enrollment Reporting findings, the institution will develop and implement an updated
Enrollment Status Reporting Procedure to include stronger interns&dot®nThis will include the following
actions:

M® CAYLFYOALf 'ARZ Ay O2fftl 02N GA2y 6AGK GKS wS3IAaadNy
identify students that are considered unofficially withdrawn due to receiving grades ofémfiycaccuracy
within our student information system.

H® ¢KS wSIAAGNINDa hTFAOS Attt NBOASSE | yR OKSO1l F2NJ
versus the information showing in the NSLDS system and correct any discrepancies.

Implementaton Date:  February 2021

Responsible Person:  Teresa Ringo
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General Controls

The University has implemented significant process enhancements to its Change Management process and
documentation. The following corrective items will be completed to strengthen the adherence and
documentation of process controls.

1. The IT Change Managent procedures are undergoing final revisions. In addition, SHSU Enterprise
Services is completing revisions to the Banner Release and Deployment Management procedures. IT staff
will receive training to properly document the validation, approval, andesggion of duties for all change
requests.

Implementation Date:  February 26, 2021
Responsible Persons: Lucrecia Chandler and Chuck Mize

2. IT Management will conduct a second level review to ensure that the University is in compliance with
Change Managment requirements on or before June 1, 2021.

Implementation Date:  May 28, 2021

Responsible Person:  Kevin Hammel

A Report on State of Texas Compliance with Federal Requirements for the Student Financial Aid Cluster
For the Fiscal Year Ended August 31, 20
SAO Report No.21-013
February 2021
Page 22



STEPHEN F. AUSTIN STATE UNIVERSITY

Stephen F. Austin State University

Reference No. 202003
Special Tests and Provisiog®isbursements To or On Behalf of Students

Federal Program TitleStudent Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award number: CFDA 84.268, Federal Direct Student Loans, P268K202315
Statistically valid sample: No and not intended to be a s#titally valid sample
Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

Disbursement Notification Letters

L Iy AyadAadGdziazy ONBRAGA || &aGdzRSyGQa f SRISNI I OO02dzy i
institution must notify the student of (1) the anticipated date and amount of the disbursement, (2) the
d0dz2RSy Q&8 NRIKG G2 OFyOSt Iff 2NJ I LRNIA2Y 2F GKI G

Department of Education, and (3) the procedures and timevhich the student must notify the institution

that he or she wishes to cancel the loan or loan disbursement. The institution must provide the notice in
GNAGAY3 y2 SINIASNI GKIFIYy on RF&a o0ST2NBI IgeR y2 1
account at the institution. (Title 34, Code of Federal Regulations, Section 668.165).

w

For 5 (25 percent) of 20 Direct Loan disbursements tested, Stephen F. Austin State University (University)

did not send disbursement notification letters within tb required time frame For those students, the

' YAOBSNEAGE &aSyld RAAO0dzZNASYSY(d y20AFAOLFLGAZ2Y fSOGGSNR on
subsidized and/or unsubsidized Direct Loans. Those errors occurred because the University did not initiate

the automatedprocess for sending the notifications for the Spring 2020 term until more than 30 days after

the initial disbursements were made for the term. Based on an analysis of Direct Loan disbursements made

for the Spring 2020 term, this issue affected 3,602 subsdl Direct Loan disbursements and 4,925

dzy 8dz0 A RAT SR 5ANBOG [2lYy RA&0dz2NESYSyidad wSOSAGAYy I RAA
to cancel their loans.

Recommendation:

The University should strengthen its controls to ensure that it setidbursement notifications within the
required time frame.

Views of Responsible Officials:

The University acknowledges and agrees with the recommendation and has formulated a corrective action
plan.

Corrective Action Plan:

The University has strengthed controls to ensure that disbursement notifications are sent within the
required time frame. Disbursement notifications were appropriately sent for Fall 2020 terms.

Implementation Date: December 31, 2020

Responsible Person:  H. Rachele' Garrett, Detor of Financial Aid
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Reference No. 202004
Special Tests and ProvisiogdReturn of Title IV Funds

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, P007A194129; CFDA 84.063,
Federal Pell Grant Program, PO63P192315; CFDA 84.268, Federal Direct Student Loans, P268K202315; and CFDA
84.379, Teacher Education Assistance foll€ye and Higher Education Grants, P379T202315

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

When a student who received Title IV grantloan assistance withdraws from an institution during a

payment period or period of enroliment in which the student began attendance, the institution must
RSGUSNX¥YAYS GKS FY2dzyd 2F ¢AGES L+ 3INFYG 2N £2Fy | &aai
withdrawal date (Title 34, Code of Federal Regulations (CFR), Section 668.22(a)(1)). If the total amount of

Title IV grant or loan assistance earned by the student is less than the amount that was disbursed to the
student or on his/her behalf as ofthedaS 2 F GKS AyaidAaiddziaz2yQad RSGSNXYAYI GA;
the difference must be returned to the Title IV programs and no additional disbursements may be made to

the student for the payment period or period of enrollment (Title 34, CFR, Sectio&§4))If the total

amount of calculated Title IV grant or loan assistance, or both, that a student earned is greater than the

total amount of Title IV grant or loan assistance, or both, that was disbursed to the student, as of the date
oftheinstituA 2y Q4 RSUGSNX¥YAYIlI GA2y GKIG GKS d0ddzZRSyd 6AGKRNBgZ
be treated as a poswithdrawal disbursement in accordance with Title 34, CFR, Section 668.164(j) (Title 34,

CFR, Section 668.22(a)(5)).

An institution must return tle amount of Title IV funds for which it is responsible as soon as possible but no
f1LGSN) GKFY np RIFI&a FFGSNIGKS RIFEGS 2F GKS AyadAaddziazyQq
Section 668.22(j)).

Stephen F. Austin State University (Univédyd did not always return Title 1V funds within the required
time frame. For 1 (2 percent) of 43 students tested who withdrew and required a return of Title IV funds,
the University returned funds 74 days after it determined that the student had withdrawn. Not making
returns within the required time frame reduces the infornaii available to the U.S. Department of
Education for its program management.

In addition, for 2 (6 percent) of 32 students tested, the University did not perform a return calculation to

determine whether the students were eligible for a postithdrawal disbursement.Both students had

not received Title IV assistance at the time they withdrew from the Fall 2019 term because they had not

O2YLX SGSR (KS | YyADGSNEAGEQAE OSNATAOFIGAZ2Y NBIdZANBYSyi
verification requirementsthe University incorrectly disbursed the full amount of Title IV assistance to the

student, instead of performing a return calculation to determine the amount of assistance the student
SEFNYSR® ! FGSNI I dzZRA G2 NE 0 NP dz3 Ktiperfariiedl a @iNNEallatioa and KS | y A @ 8
returned Title IV funds as required; therefore, there were no questioned costs. For the other student, the

University did not perform a return calculation and did not disburse any Title IV assistance to the student.

P FGSN) FdZRAG2NR ONRdzZAKG GKS SNNRBN (G2 (GKS !'yAOSNRERAGEQ
disbursed the amount of Title IV assistance that the student earned.

The University had a process to review return of Title IV calculations it perforonestify the accuracy of

the calculations; however, the errors identified above occurred because it did not have sufficient controls
to ensure that return calculations were performed when required or that funds were returned within the
required time frame
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Recommendation:

The University should strengthen its controls to ensure that it performs return of Title IV calculations and
returns funds within the required time frame.

Views of Responsible Officials:

The University acknowledges and agrees with #tommendation and has formulated a corrective action
plan.

Corrective Action Plan:

The University will strengthen controls to ensure that return of Title IV calculations and the return of funds
are within the required time frame.

Implementation Date: January 31, 2021

Responsible Person:  H. Rachele’ Garrett, Director of Financial Aid

Reference No. 202005
Special Tests and Provision€Enroliment Reporting

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Departmeoit Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.063, Federal Pell Grant Program, P063P192315; and CFDA 84.268, Federal Direct Student
Loans, P268K202315

Statistically valid sample: No and not intended to be a statisticalglis sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

Federal regulations and related guidance governing Title IV student aid programs require schools to report
the enrollment of students who receive federal studemd §\ational Student Loan Data System (NSLDS)
Enroliment Reporting Guid&lovember 2019, Chapter 2). Unless an institution expects to submit its next
enrollment reportingroster file to the Secretary of the U.S. Department of Education within the next 60
days, it must notify the Secretary within 30 days if it discovers that a Federal Direct Student Loan (Direct
Loan) has been made to or on behalf of a student who (1) enrolled at that institution but has ceased to be
enrolled on at least a hatfme basis; 2) has been accepted for enroliment at that institution but failed to
enroll on at least a hatlime basis for the period for which the loan was intended; or (3) has changed his or
her permanent address (Title 34, Code of Federal Regulations (CFR), $8&i809(b)). Enroliment
reporting roster files must also include Federal Pell Gaaty recipients (Title 34, CFR, Section
690.83(b)(2); andDear Colleague LetteMarch 30, 2012 (GEN-06)).

Institutions are required to report the campdsvel enrolinent for the student, including enroliment status
and the effective date of that enrollment status. For enroliment level changes to tweeter-time, half

time, and lesghan-half-time status, the institution must use the effective date that the studergpped

to those particular statuseNSLDS Enrollment Reporting Guildevember 2019, Chapter 1 and Appendix
C). Institutions also are required to report the program(s) of attendance for the student, including
classification of instructional programs (Ct®de, program credential level, program length, program
enrollment status, and other data about the program. The program enroliment effective date is the date
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that the current enrollment status reported for a student was first effectiMS( DS EnrollmeRieporting
Guide November 2019, Chapters 1 and 4).

LyadAadGdziazya YrFe y2G 6S AYYSRAFGStE@ gl NS 2F | addzRSy
the institution does become aware of such a change, it must report the status change using thie actua

enrollment status effective date, not the date when the institution became aware of the cha\gedS

Enrollment Reporting Guidé&ovember 2019, Chapter 4, ahdlS. Department of EducatidBlectronic
AnnouncementNSLDS Enroliment Reportn§ubmissiorDates, Effective Dates and Certification Dates

April 20, 2017).

Stephen F. Austin State University (University) uses the services of the National Student Clearinghouse

(NSC) to report status changes to NSLDS. Under this arrangement, the University aipsidslents

enrolled and their status to NSC. NSC then identifies any changes in status and reports those changes when
NBIljdZANBR (2 b{[5{® !/ RRAUGAZ2YIlIffe&>X b{/ O2YLX SGSa (KS N2
status changes to NSLDSapsplicable. Although the University uses the services of NSC, it is still ultimately

GKS ! yAOBSNERAGEQA NBalLlyaAiroArAftAde (G2 NBLRZNI ye OKIFy3aSs3
manner NSLDS Enroliment Reporting Guidevember 2019, Chégr 3).

For 7 (11 percent) of 61 students tested, the University did not accurately report carpusl or
program-level data elements to NSLDSpecifically:

A For 4 students, the enroliment status effective date was reported incorrectly. The date reported for
GK2asS SyNettYSyld tS@gSt OKFy3aSa ¢la GKS RIFIGS 6KSy
request, rather than the actual effective date of the enrolimstatus change. The dates reported for
those 4 students ranged from 3 days to 57 days after the actual effective date of the enroliment level
change.

A For 2 students, the prografevel enrollment status effective date was reported incorrectly because it
was updated with a new date although the student did not have a change in enroliment level.

A C2NJ m &aGdzRSYyidsx GKS STFFSOGAGS RIGS FT2NJ G6KS &aiGdzRSyYy(Q
student was determined to have never attended the Fall 2019 tdre University incorrectly reported
0KS RFGS GKIFIG Ad RSGSN¥YAYSR (GKS &aGdzRSyid yS@SNI 6S3ly
date of attendance, which was the last day of the prior term (Spring 2019).

The errors discussed above occurred hesmmthe University (1) has not configured its student information
system to accurately report student enrollment information to NSLDS and (2) did not have a process to
ensure that student enroliment information reported to NSC was accurately reported tdSISNot
reporting student status changes accurately could affect determinations that guarantors, lenders, and
servicers of student loans make related to-school status, deferments, grace periods, repayment
schedules, and whether a borrower will retainlose the interest subsidy under the 150 percent subsidized
Direct Loan limit.

Recommendation:

The University should strengthen its controls to ensure that cantguel and programevel data elements
are reported to NSLDS accurately.

Views of Responsible Officials:

The University acknowledges and agrees with the recommendation and has formulated a corrective action
plan.
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Corrective Action Plan:

The University will strengthen controls to ensure that carpusl and programevel dat elements are
reported to NSLDS accurately.

Implementation Date:  July 31, 2021

Responsible Person:  Erma Brecht, Executive Director of Enrollment Management
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Texas A&M University

Reference No. 202006
Reporting

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbes: CFDA 84.063, Federal Pell Grant Program, PO63P19828&FDA 84.379, Teach&ducation
Assistance for College and Higher Education Grants, P379T205286

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

Institutions must submit Federal Pell Grant, Iraq and Afghanistan Service Grant, Direct Loan, and Teacher

Education Assistance for College and Higher Education (TEACH) Grant disbursement records to the Common
Origination and Disbursement (COD) system rierlthan 15 days after making the disbursement or

becoming aware of the need to adjust a previously reported disbursement. Reporting this information helps
Syadz2NB GKFd AyadAddziazya KIFI@S GKS Yz2ad | OCamNI G§S Ay T2
to help prevent an institution from over awarding students (Title 34, Code of Federal Regulations (CFR),

Section 690.83(b); U.S. Department of Educatk®i 932020 Federal Student Aid Handbpdlolume 3,

Chapter 1; and~ederal RegisterVolume 84, Nummer 212). Certain data elements are required to be
NBLR2NIGSR Fa LINIG 2F | aGdzRSydGQa 2NRAIAAYIGA2Y YR RAAODC
number, Central Processing System transaction number, enrollment date, disbursement amount, and
disbursement date20192020 COD Technical Referen¢elume l1).

For 22 (35 percent) of 62 students tested, Texas A&M University (University) did not accurately report
origination record data elements to COBpecificallythe University reported incorréenroliment dates

for students receiving Federal Pell Grant or TEACH Grant assistance. Those errors occurred because the
automated reporting process the University used to report information to COD pulled dates from a table in
0§KS ! yvA@SNERE brindtionhZsystani thzR g iot beeyi Bipdated to reflect the correct enrollment

start dates for the 2012020 award year. As a result, this issue would have affected the origination record
data for all students who received Federal Pell Grant or TEACH Gséstaase for the 2012020 award

year. Not accurately reporting information to the COD system could result in the over awarding of federal
funds.

Recommendation:

The University should strengthen its controls to ensure that enroliment dates are reported to COD
accurately.

Views of Responsible Officials:

The University acknowledges and agrees with the finding. Through analysis of the exceptions identified in
the audit, the University will work to develop and implement corrective action to further improve the
processes.

Corrective Action Plan:

The University has implemented process enhancements to address this finding. A script has been written
that will identify emollment dates that do not match between the different background tables in Banner.
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This script will run during the new aid year setup time period. Scholarships & Financial Aid has also included
a review process when in the new academic year set up.

Implenentation Date:  August 20, 2020

Responsible Person:  Delisa Falks, AVP Scholarships & Financial Aid

Reference No. 202007
Special Tests and ProvisiogdReturn of Title IV Funds

Federal Program Title: Student Financial Assistance Cluster

FederalAgency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbes: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, P007A194136; CFDA 84.063,

Federal Pell Grant Program, PO63P195286; CFDA 84.268, FederalRirdent Loans, P268K205286; CFDA 84.379,

Teacher Education Assistance for College and Higher Education Grants, P379T205286; and CFDA 84.408,
t2aGa802yRINE 9RdzOF A2y {OK2fl NEKALA FT2NJ +SGSNIyQa 5SLISYRS
Statistically valid sample: No and nattended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

When a student who received Title IV grant or loan assistance withdraws from an institution during a

payment period or period of enrollment in which the student began attendance, the institution must

determine the amount of Title IV grant or loan assis@nc G KI & G KS &ddzRSyd SIFINYySR | &
withdrawal date (Title 34, Code of Federal Regulations (CFR), Section 668.22(a)(1)). If the total amount of

Title IV grant or loan assistance earned by the student is less than the amount that was disbuteed to

a0dzRSY (i 2NJ 2y KAAKKSNI 0OSKIfF a 2F GKS RIGS 2F GKS A
the difference must be returned to the Title IV programs and no additional disbursements may be made to

the student for the payment period or pexd of enrollment (Title 34, CFR, Section 668.22(a)(4)).

The amount of earned Title IV grant or loan assistance is calculated by (1) determining the percentage of

Title IV grant or loan assistance that the student has earned and (2) applying that peecéntag total

amount of Title IV grant or loan assistance that was or could have been disbursed to the student or on
KAAKKSNI 0SKIET F2NJ GKS LI eyYSyid LISNA2R 2NJ LISNA2ZR 2F Sy
earns 100 percent of their Té IV grant or loan assistance if their withdrawal date is after the completion

of 60 percent of the payment period or period of enroliment. The unearned amount of Title IV grant or loan

assistance to be returned is calculated by subtracting the amouifitlef |V assistance a student earned

from the amount of Title IV assistance that was disbursed to the student or on his/her behalf as of the date

2F GKS AyadAddzZianzyQa RSOGSNXYAYIFIGA2Y GKIG GKS &addzRSy
institution must return the lesser of the total amount of unearned Title IV assistance calculated above or

an amount equal to the total institutional charges incurred by the student for the payment period or period

of enrollment multiplied by the percentage of EtlV grant or loan assistance not earned by the student.

C2NJ LJzN1J32aSa 2F GKAa OFfOdzZ FiA2y > aAyadAaddzixzylt OKlI
contracts with the institution for the room and board), and other educationally relatecteges assessed

by the institution (Title 34, CFR, Section 668.22(g)). The institutional charges used in the calculation are

usually the charges that were initially assessed to the student for the entire payment period or period of

enrollment, as applicabldnitial charges may be adjusted only by those changes the institution made prior

G2 GKS &iGdzRSyidiQa 6AGKRNI gl f O0F2NJ SEFYLX ST F2N I OKIly
(U.S. Department of Educatio?192020 Federal Student Aid HandlpWolume 5, Chapter page5-18).

The total number of calendar days in a payment period or period of enroliment includes all days within the
payment period or period of enrollment that the student was scheduled to complete, excluding scheduled
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breaks ofat least five consecutive days. Scheduled breaks of at least five consecutive days are also excluded
from the number of calendar days the student completed in that period (Title 34, CFR, Section
668.22(H)(2)(i)).

An institution must return the amount of Title IV funds for which it is responsible as soon as possible but no
f1FrGSN)GKFY np RIFIé&a FFGSNIGKS RIFEGS 2F GKS AyadAaddziazyQq
Section 668.22(j)).

Texas A&M Uniersity (University) made errors in Title IV return calculations for 2 (3 percent) of 61
students tested.Specifically:

A For one studentthe University incorrectly calculated the total number of break days for the payment
period in whichthe student was erolled in a nodraditional term That error resulted in the University
returning $8 less in Federal Direct Student Loan assistance than it should have. After auditors brought
GKFG SNNBN G2 GKS ! yAOBSNRBAGRE Q& lefadniyt o6f Edugation;A G NB { dzNJ
therefore, there were no questioned costs. The University made the initial return within the required
time frame, but the additional funds were returned outside of thedtsy time frame.

A For one studentthe University omitted one Bthe tuition and fee charges assessed to the student in
its determination of institutional charges for the return calculation. That error did not affect the
amount of Title IV grant or loan assistance to be returned; therefore, there were no questiostd co

Those errors occurred because of manual errors the University made in performing the return calculations
and the University did not have an effective monitoring process to identify those etlardng a process

that does not consistently calculatea return the correct amount of Title IV funds increases the risk that
the University could return less Title IV funds than it is required to return.

For 2 (3 percent) of 60 students tested who withdrew and required a return of Title IV funds, the
University did not return the funds within the required time framed:or those two students, the University
determined the withdrawal dates and performed the return calculations in a timely manner; however, it
did not return the Title IV funds within the requitet5-day time frame due to an oversight in processing
the return of those funds. The University identified the error during its reconciliation process and returned
the funds for those two students 48 and 60 days after it had determined that those stuldadtsithdrawn.

Not making returns within required time frames reduces the information available to the U.S. Department
of Education for its program management.

Recommendations:

The University should:

A Strengthen its controls to ensure that it accurateBlculates returns of Title IV funds when required,
including review of the variables it uses in those calculations.

A Ensure that it returns Title IV funds within required time frames.

A Strengthen its monitoring controls to ensure that it detects and cdsemrors in return of Title IV
calculations.
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Views of Responsible Officials:

The University acknowledges and agrees with the finding. Through analysis of the exceptions identified in
the audit, the University will work to develop and implementrective action to further improve the
processes.

Corrective Action Plan:

The University will conduct additional training as well as review its procedures as it pertains to this area. In
addition to a secondary review process of R2T4 calculations deddby the Assistant Director of
Compliance, a tripkeheck process is being designed to further ensure accuracy in these calculations and
will be conducted by the Associate Director of Auxiliary Services. Any questions or issues regarding the
variables, imeframe, or result of a calculation will be discussed in weekly meetings between the Assistant
and Associate Director. Additionally, as part of the review processes, the Assistant and/or Associate Director
will monitor COD for returned funds to be credite

Implementation Date:  February 22, 2021

Responsible Person:  Delisa Falks, AVP Scholarships & Financial Aid

Reference No. 202008
Special Tests and Provision€Enroliment Reporting

Federal Program Title: Student Financial Assistance Cluster

FederalAgency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.063, Federal Pell Grant Program, PO63P1352B6FDA 84.268, Federal Direct Student
Loans, P268K205286

Statistically valid sample: No and not intendeo be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

Federal regulations and related guidance governing Title IV student aid programs require schools to report
the enrollment of students whoeceive federal student aid\N@tional Student Loan Data System (NSLDS)
Enroliment Reporting Guid&lovember 2019, Chapter 2). Unless an institution expects to submit its next
enrollment reporting roster file to the Secretary of the U.S. Department of BEaurcavithin the next 60

days, it must notify the Secretary within 30 days if it discovers that a Federal Direct Student Loan (Direct
Loan) has been made to or on behalf of a student who (1) enrolled at that institution but has ceased to be
enrolled on atéast a haltime basis; (2) has been accepted for enroliment at that institution but failed to
enroll on at least a hatlime basis for the period for which the loan was intended; or (3) has changed his or
her permanent address (Title 34, Code of FedeeguRations (CFR), Section 685.309(b)). Enroliment
reporting roster files must also include Federal Pell Gaanty recipients (Title 34, CFR, Section 690.83(b)(2),
andDear Colleague LetteMarch 30, 2012 (GEN-06)).

Institutions are required to repoithe campusdevel enroliment for the student, including enroliment status
and the effective date of that enrollment status. For enroliment level changes to tweeter-time, half

time, and lesghan-half-time status, the institution must use the effeativdate that the student dropped

to those particular statuseNSLDS Enrollment Reporting Guildevember 2019, Chapter 1 and Appendix
C). Institutions also are required to report the program(s) of attendance for the student, including
classification of insuctional programs (CIP) code, program credential level, program length, program
enrollment status, and other data about the program. The program enroliment effective date is the date
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that the current enrollment status reported for a student was firsieeffve and the program begin date is
the date the student first began attending the program being reporté8l(DS Enrollment Reporting Guide
November 2019, Chapters 1 and 4).

LyadAaddzianzya YlIeé y2d 6S AYYSRALI  Sdewhehiphapydds. Wien I & (G dzRSy
the institution does become aware of such a change, it must report the status change using the actual

enrollment status effective date, not the date when the institution became aware of the chagedS

Enrollment Reporting Guid®&ovember 2019, Chapter 4, andlS. Department of EducatidBlectronic
AnnouncementNSLDS Enrollment Reportn§ubmission Dates, Effective Dates and Certification Dates

April 20, 2017).

Texas A&M University (University) uses the services oNttenal Student Clearinghouse (NSC) to report

status changes to NSLDS. Under this arrangement, the University reports all students enrolled and their
status to NSC. NSC then identifies any changes in status and reports those changes when required to NSLDS
'RRAGAZ2YLIEt&x b{/ O2YLX SGiSa (G4KS NRaGSNI FAES 2y GKS |\
b{[5{ZX la FLIWIXAOFIOotSd ! fGK2dzZ3K G(KS ! yADBSNERAGE dzaSa |
responsibility to report any chang@s student enrollment status accurately and in a timely manNsKDS

Enrolliment Reporting Guiddlovember 2019, Chapter 3).

For 23 (37 percent) of 62 students tested, the University did not accurately report canigusl or
program-evel data elementso NSLDSSpecifically:

A For 12 students, the progratevel enroliment status effective date was reported incorrectly because
it did not align with the date reported at the campievel. Both the prograrhevel and camputevel
enrollment data reflected thathose 12 students had a decrease in enrollment level between two
academic terms. At the camplevel, the effective date was appropriately reported as the day after
the last day of the previous term. However, the date at the progtewel was incorrectlyeported as
the first day of the subsequent term.

A For 2 students, the prograsievel program begin date was reported incorrectly. Those errors occurred
because the University incorrectly set up academic term dates in the student information system for
certain graduate programs.

A For 1 student, both the prograstevel enrollment status effective date and the progréewel program
begin date were reported incorrectly, because of the issues discussed above.

A For 7 students, the prograsievel enrollment statuseffective date was incorrect because it was
updated with a new date although the student did not have a change in enroliment level. Those errors
200dzNNBR 06SOIdzaS GKS SyNRffYSyd NBLER2NIAYy3a LINROS&aas:
(Dincorreéi £ @ O2YLI NBR G(G(KS &addzRSydiQa SyNRffYSyid adlddza
the official enrollment files or (2) incorrectly considered the summer term as a break in attendance.

A For 1 student, the enrollment status effective date was repdrincorrectly at both the campusnd
programf S@St ad ¢KS RIGS NBLR2NISR F2NJ GKFd addzRRSyidQa S
''YAGSNEAGE LINPOSaaSR (KS adGdzRRSyiQa RNRLI NBljdzSadasz NI
status changeThat error was caused by issues related to the configuration of the enrollment reporting
LIN2OSaasSa Ay GKS ! yA@GSNBRAGEQAa &addzRSyid AYyTF2N¥NIFGAZ2Y
report the date when a change is processed rather than the aefffiettive date.
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Not reporting student status changes accurately could affect determinations that guarantors, lenders, and
servicers of student loans make related to-sichool status, deferments, grace periods, repayment
schedules, and whether a borroweiill retain or lose the interest subsidy under the 150 percent subsidized
Direct Loan limit.

Recommendation:

The University should strengthen its controls to ensure that cardpusl and prograrievel data elements
are reported to NSLDS accurately.

Views of Responsible Officials:

The University acknowledges and agrees with the finding. Through analysis of the exceptions identified in
the audit, the University will work to develop and implement corrective action to further improve the
processes.

Corretive Action Plan:

IssueFor 12 students, the prograthevel enroliment status effective date was reported incorrectly because
it did not align with the date reported at the campievel. Both the prograntevel and camputevel
enrollment data reflected that those 12 students hadecrease in enrollment level between two academic
terms. At the campudevel, the effective date was appropriately reported as the day after the last day of
the previous term. However, the date at the progrdevel was incorrectly reported as the firsay of the
subsequent term.

We have identified the cause of the error as the Banner baseline process for extracting student data for
enrollment reporting and are currently working on development of a modification to our file generation
process that will cosider whether that status represents an increase or decrease in enrollment and report
the correct progrardevel status effective date.

Implementation Date:  August 2021
Responsible Person:  Venesa Heidick

Issue:For 2 students, the prografkevel program bgin date was reported incorrectly. Those errors
occurred because the University incorrectly set up academic term dates in the student information system
for certain graduate programs.

Issue:For 1 student, both the prografevel enrollment status effectev date and the prograrevel
program begin date were reported incorrectly, because of the issues discussed above.

Banner rules for program semester dates were initially entered incorrectly for two academic programs,
causing inaccurate prograevel begirdate reporting for students in those programs. The rules have been
corrected. NSLDS enroliment records for all students affected by this issue have been corrected. Any future
rules added for new programs will undergo a second level of review prior tonmepiation. This is the

same issue and corrective action for both bullet points listed above.

Implementation Date:  August 2020 (Completed)
Responsible Person:  Venesa Heidick

Issue:For 7 students, the prograievel enrollment status effective date was incorrect because it was
updated with a new date although the student did not have a change in enrollment level. Those errors
occurred because the enrollment reporting processes in'thg A GSNB A G& Qa aGdzZRSYyd Ay F2NY
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AYO2NNBEOGte O2YLI NBR (KS aGdzRSyidQa SyNRtfYSyd adl ddz
official enrollment files or (2) incorrectly considered the summer term as a break in attendance.

(1) Advared Registration files sent to the National Student Clearinghouse remain on a table in Banner after

they are generated. These files contain unofficial fpgstration) enrollment information. The official

enrollment file generation process refers to tihest recent file stored on the table, whether unofficial or
2FFAOALE ST G2 O2YLI NB (GKS aidzRSydiQa OdNNByld SyNRffYSy(
change. This causes the official enrollment files generated at the beginning of a seimesp®rt incorrect

atdlrddza adI NI RIFEGSA ol aSR 2y | ad dzRrBgpkiiafioh pefdd Ty IAy 3 Sy N
correct this, we have implemented a new step in the Advanced Registration file generation process whereby

the file is deleted &m the Banner table immediately after it has been sent. The deletion of these files ensures

that the official enrollment file generation process has only official files to refer to and compare with
d0dzRSy i Qa OdzZNNByid SyNRftYSyid adl Gddzao

Implementation Date:  September 2020 (Completed)

Responsible Person:  Venesa Heidick

(2) A form in Banner used to identify required semesters was used incorrectly. It was assumed that summer
semesters should be included on this form so summer enrollment would be taken sittecation when

students enrolled in the summer semester. Consultation with Ellucian after this error was uncovered clarified

that summer should not be included on this form, as it is not a required semester. The enroliment file

generation process will takinto consideration all enrollment, including summers, and report accordingly,

whether summer is a required semester or not. Including the summer semesters on the form causes the file
generation process to view namrollment in a summer semester as a dkein enrollment, thereby,
FaaA3ayAy3a | yS¢ adGlidza adrkrNI RFEiIST S@Sy AF¥ (KS adGdzRS
currently in testing to ensure enroliment will be reported accurately in all scenarios related to summer

enrollment and no-enrollment if summer semesters are not included on this form.

Implementation Date:  April 2021
Responsible Person:  Venesa Heidick

IssueFor 1 student, the enroliment status effective date was reported incorrectly at both the carapds

programf S@St ad ¢KS RIFIGS NBLR2NISR F2N GKFd addzRRSyiQa Sy
' YAOGSNBEAGE LINROS&aaSR (K $hanithedaudléffeive daReNR thé eNdipeneS &4 G = NI
status change. That error was caused by issues related to the configuration of the enroliment reporting
LINEPOS&aasSa Ay (G(KS ! yAOGSNEAGEQA &A0dzZRSYyl( Ay TFdpMy¥IE A2y &
the date when a change is processed rather than the actual effective date.

We are currently working on developing a modification to our reporting file generation process that will
pull and report the effective date of the status change, rather thendate the change was processed in
the system.

Implementation Date:  June 2021

Responsible Person:  Venesa Heidick
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Texas A&M Universitg Corpus Christi

Reference No. 202009
Eligibility

Federal Program Title: Studefinancial Assistance Cluster

Federal Agencies: U.S. Department of Education and U.S. Department of Health and Human Services

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, P007A194138; CFDA 84.033,
Federal WorkStudy Program, P0O33A194138; CFDA 84.063, Federal Pell Grant Program, P0O63P193425; CFDA 84.268,
Federal Direct Student Loans, P268K203426d CFDA 93.925, Scholarships for Health Professions Students from
Disadvantaged Backgrounds, 5 TO8HP300830

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliane

Questioned Costs: $0

Cost of Attendance

The determination of the federal student financial assistance award amount is based on financial need.

CAYylFYyOAlIf ySSR Aada RSTFAYSR a I addzRSydQa 0O02ad 27F I G0
(EFC) (Title 20, United States Code (USC), Chapter 28, Subchapter IV, Section 1087kk). COA refers to the
GldzAGA2y YR TSSa y2NxIfte aasSaasSR | adGdzRRSyd OF NNEA

institution, and including costs for rental or phase of any equipment, materials, or supplies required of

Fff adGddzRSydta Ay GKS alyYS O2dz2NAS 2F aitdzReédé 'y Ayaidaic
transportation, miscellaneous personal expenses, and room and board (Title 20, USGgr Gi&pt

Subchapter IV, Section 10871l).

For Title IV programs, the EFC is the amount a student and his/her family are expected to pay for educational
SELSyaSazr FyR Al A& 02YLWziSR o6& GKS TFTSRSNIf OSydNI ¢
SidzRSYy i LYyF2NXNIGAZ2Y wWSO2NR 6L{Lw0O LINRGARSR (2 GKS Ay
financial aid exceeds his/her need. Therefore, awards must be coordinated among the various programs

and with other federal and nofederal assistance to enee that total assistance is not awarded in excess

2F GKS ad0dzRSydQa FAYyIl yOAl f 201980 RFedetalds{udent A Handbdok Sy i 2 F
Volume 4, Chapter 3; and Title 34, Code of Federal Regulations (CFR), Sections 668.2, 673.50ahd 685.3

In determining whether a student is eligible for scholarships for health professions students from
disadvantaged backgrounds, an institution must determine that the student has a financial need for the

scholarship (Title 42, USC, Chapter 6A, Subcha&pteart B, Section 293a(d)(2)).

Texas A&M Universitg Corpus Christi (University) uses algorithmic budgeting to build COA budgets for

SFOK GSNXY o6lFaSR 2y | &aiddzRSydQa Of | aaishtk Orlodkd-2y 0dzy RSN
state); livirg status (orcampus, offtampus, or living with parents); and enroliment level {file, three-

guarter-time, halftime, or lessthan-half-time). The University also includes an allowance for loan fees for

students who were disbursed loans. Budgetingduleg A § KAy GKS ! yABSNBRAG@Qa &0GdzRSY
established to assign various budget components based on the factors noted above. Certain budget
components are calculated amounts. For example, the tuition and fee budget component is calculated

based on the actual amount of tuition and fees a student is assessed for each term.

For 17 (28 percent) of 61 students tested, the University incorrectly calculated the Gpg&cifically:

A C2NJ mc aiddRSyidas G(KS ' yA@SNAAGE RAR y20 FRedad GKS
GKS t2Fy ¥SS 0dzRISG O2YLRYSyld G2 NBFfSOG (KS addzRRSy
2020 term. Those errors occurred because the Usiaedid not appropriately configure its budgeting
rules for the Summer 2020 term.
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A C2NI m aiddzRSyids GKS :y)\@éN:é)\ue RA R yhanhalf-tizielrR | 0KS
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student financial assistance thosdudents received. However, incorrectly calculating COA budgets
increases the risk of overawarding or underawarding financial assistance to students.

Recommendation:

(@]]
o
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Qx

The University should strengthen its controls to ensure that it correctly calculateS sfudl & Q / h !
accordance with its process.

Views of Responsible Officials:

The University acknowledges and agrees with the finding. Through analysis of the exceptions identified in
the audit, the University will work to develop and implement cdivecaction to further improve the
processes.

Corrective Action Plan:

When bills are calculated at the start of each term, the Financial Aid Compliance Officer will select 100

students who are enrolled, and Risk Assessment Team will conduct an audidatevhe accuracy of the

a0 dzRSyiQa 02480 2F FTGiGSYRIyOSo ' RRAGAZ2YLFE SEOSLIIAZ2Y N
enrolled in a term lesthan-half time and have not had their cost of attendance adjusted. This report will be

emailed aily after census to financial aid staff for review.

Implementation Date: May 2021

Responsible Person:  Enrique Garcia

Reference No. 202010
Special Tests and Provisiogd/erification

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, P007A194138; CFDA 84.033,
Federal WorkStudy Program, P033A194138; CFDA 84.063, FédRath Grant Program, P063P193425; and CFDA
84.268, Federal Direct Student Loans, P268K203425

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: Umown

For each applicant whose Free Application for Federal Student Aid (FAFSA) is selected for verification by the
Secretary of the U.S. Department of Education, an institution must verify all of the applicable items, which

include household size, numbef household members who are in college, adjusted gross income (AGI),

U.S. income taxes paid, education credits, individual retirement account deductions, high school

O2YLX SliAz2yr (KS aGdzRRSyiQa ARSydAles ITyds4,Caddofa (i dzRSY G Q.
Federal Regulations (CFR), Sections 668.54 and 668.56edarhl Registe¥olume 83,Number 60).

2 KSy (KS @GSNRATFTAOFGA2Y 2F 'y | LILX AdOllaniénivéa cBange®A 0 A £ A |
asingle dollaritem of $28 NJ Y2 NB FNRBY (GKS LI AOFyidiQa C!C{!>X G4KS Ay
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GKS ' o{® 5SLINIYSyd 2F 9RdzOIFIGA2Y YR |R2dzAd GKS | LILIK »
the expected family contribution (EFC) on the corrected Institwidbtudent Information Record (ISIR)
(Title 34, CFR, Section 668.59).

For students who have not filed and are not required to file an income tax return, the institution must
obtain confirmation of noffiling from the Internal Revenue Service (IRS) or otkvant tax authority
(Federal Registe¥olume 83,Number 60).

Students who are selected for verification are placed in a verification tracking group (V1, V4, or V5) to
determine which FAFSA information must be verified. A student may move from wesifit@cking group

V1 or V4 to group V5 based on corrections made to his or her ISIR or on other information available to the
U.S. Department of Education. If verification was already completed for the previous group, the institution
is required to verifyonly the V5 information that was not already verifidd.§. Department of Education,
20192020 Federal Student Handbook, Application and Verification QDidmter 4).

For 6 (10 percent) of 61 students tested, Texas A&M Universit€orpus Christ(University) did not
F OOdzNI 1Sfe @GSNATFe OSNIFAYy NBIdZANBR AiGSya 2y GKS &
documentation from the student.Specifically:

[aN

A For 4 students, the University did not accurately verify the household size, number of lnddiseh
YSYOSNRBR 6K2 NB Ay O02fftS3S3T 2NJ G4KS LI NByildiQa | &o{d Ay
manual errors the University made during its verification process. When auditors brought those errors
G2 GKS ! YADBSNEAGE Qa irtitd stulehtiinfoPmaton sysiem;awedels itdidddt G K S Y
request updated ISIRs for those affected students because the deadline had passed for the University
to submit corrections. The University performed procedures in its student information system to
correct the ISIR information and asserted that there were no overawards or underawards of student
financial assistance as a result of those errors.

A For 1 student, the University did not obtain a confirmation of #iting from the IRS at the time it
performedA 1 & OSNAFAOI GA2Yy LINRPOS&daSad 2KSyYy | dzRAG2NA 0N dz
200GFAYSR O2yTFANNI GNAY A¥H GRS (dATRERSEUBFTFEFAP>S y2 OKI
were required.

A For 1 student, the University did not vBriall required information for the V5 tracking group. That
alidzRRSyidiQa L{Lw g6F+a AyAlGAlLftte LIXIFIOSR Ay I +n {GNIF O] A\
FLILIX AOFo6tS AdGSYya F2N) GKFG GNYO1Ay3a INRPdaldws5 1 26 SASNE
tracking group and the University did not verify the V5 information that was not already verified as part
2F GKS AYAGAFE +n GSNAFAOFGA2Y® ! FOSNI I dzZRAG2NE 0 NE
the additional V5 information.& OKIl y3Sa (2 G(KS &aidzRSydiQa L{Lw &6SNB

The University has monitoring controls in place to identify students selected for verification to ensure that
verification was performed; however, the University does not have a process to retmlent files to
ensure that the verification was performed accurately. Not accurately verifying FAFSA information could
result in the University overawarding or underawarding financial assistance.

Recommendation:

The University should strengthen its ¢mis to ensure that it accurately verifies and requests supporting
documentation for all required FAFSA information for students selected for verification.
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Views of Responsible Officials:

The University acknowledges and agrees with the findihgough analysis of the exceptions identified in
the audit, the University will work to develop and implement corrective action to further improve the
processes.

Corrective Action Plan:

The Financial Aid Compliance Officer will select 100 studentsveteverified and the Risk Assessment
Team will conduct a complete desk audit to validate the accuracy of the verification process. An additional
exception report will be created to identify students whose verification group has changed. The report will
be emailed daily to financial aid staff for review.

Implementation Date:  August 2021

Responsible Person:  Enrique Garcia

Reference No. 202011
Special Tests and ProvisionReturn of Title IV Funds

Federal Program Title: Student Financial AssistaGtester

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, PO07A194138; CFDA 84.063,
Federal Pell Grant Program, P063P193425; and G34D)268, Federal Direct Student Loans, P268K203425

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

When a student who received Title IV gramtloan assistance withdraws from an institution during a

payment period or period of enrollment in which the student began attendance, the institution must

determine the amount of Title IV grant or loan assistance that the student earned as of the &t@dlé&n

withdrawal date (Title 34, Code of Federal Regulations (CFR), Section 668.22(a)(1)). If the total amount of

Title IV grant or loan assistance earned by the student is less than the amount that was disbursed to the
student or on his/her behalf as of tieI 1S 2F GKS AyadAddziazyQa RSGSN¥YAYL
the difference must be returned to the Title IV programs and no additional disbursements may be made to

the student for the payment period or period of enroliment (Title 34, CFR, Se@R&Z&a)(4)).

The amount of earned Title IV grant or loan assistance is calculated by (1) determining the percentage of

Title IV grant or loan assistance that the student has earned and (2) applying that percentage to the total

amount of Title IV grant oloan assistance that was or could have been disbursed to the student or on
KAAaKKSNI 0SKIFET F2NJ GKS LI eYSyid LISNA2R 2NJ LISNA2ZR 2F Sy
earns 100 percent of their Title IV grant or loan assistance if théidvéwal date is after the completion

of 60 percent of the payment period or period of enroliment. The unearned amount of Title IV grant or loan

assistance to be returned is calculated by subtracting the amount of Title IV assistance a student earned

from the amount of Title IV assistance that was disbursed to the student or on his/her behalf as of the date

2F (KS AyadAddzianzyQa RSOIGSNXYAYIFGA2Y GKIG GKS &addzRSy
institution must return the lesser of the total amat of unearned Title IV assistance calculated above or

an amount equal to the total institutional charges incurred by the student for the payment period or period

of enrolliment multiplied by the percentage of Title IV grant or loan assistance not eagntte lstudent.

C2NJ LJdzN1J}2aSa 2F GKA& OFftOdA I GA2yTX aAyalAaddziazylt OKE
contracts with the institution for the room and board), and other educationally related expenses assessed
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by the institution (Title 8, CFR, Section 668.22(g)). The institutional charges used in the calculation are

usually the charges that were initially assessed to the student for the entire payment period or period of

enrollment, as applicable. Initial charges may be adjusted ontiidse changes the institution made prior

G2 GKS &a0dzRSyi Q& 6AGKRNI 6l f oO0F2NJ SEFYLXSET F2N I OKI Yy
(U.S. Department of Educatio?)192020 Federal Student Aid Handbpbblume 5, Chapter page5-18).

An irstitution must return the amount of Title IV funds for which it is responsible as soon as possible but no
f1FrGSN) GKFY np RIFI&a FFGSNIGKS RIFEIGS 2F (GKS AyadAaddziazyQq
Section 668.22(j)).

Texas A&MUniversity ¢ Corpus Christi (University) made errors in Title IV return calculations for 1 (1
percent) of 69 studentstested, LISOAFA Ol ff &8> GKS | yAOGSNEAGE AYyO2NNBOGT &
OKIFNBS&a o0& AyOfdzRAYy3I GKS aiGdzRSyidQa ¢AGtS L:x ONBRAU
University returning $280 more than required in Federal Direct Studeans; therefore, there are no

guestioned costsHowever, taving a process that does not consistently calculate and return the correct

amount of Title IV funds increases the risk that the University could return less Title IV funds than it is

required toreturn.

In addition, for 2 (3 percent) of 62 students tested who withdrew and required a return of Title IV funds,
the University did not perform the return calculation within the required time frame&or 1 of those
students, the University did not disrse the amount of Title IV assistance that the student earned until 84
days after the student withdrew. For the other student, the University did not return Title IV assistance to
the U.S. Department of Education until 49 days after the student withdatv.making returns within the
required time frames reduces the information available to the U.S. Department of Education for its program
management.

Those errors occurred because of manual errors the University made in performing the return calculations
and because the University did not have a monitoring process to identify those errors.

Recommendation:

The University should strengthen its controls to ensure that it accurately performs return calculations and
returns Title IV funds within required tinfeames.

Views of Responsible Officials:

The University acknowledges and agrees with the finding. Through analysis of the exceptions identified in
the audit, the University will work to develop and implement corrective action to further improve the
proceses.

Corrective Action Plan:

The Financial Aid Compliance Officer will select 10 percent of students who withdrew each term and conduct
a complete desk audit to validate the accuracy of the Return to Title IV calculations. An additional
compliance reporwill be created to identify students who withdrew and date that the Return to Title IV
calculation was done to ensure timely return of funds.

Implementation Date:  September 2021

Responsible Person:  Enrique Garcia
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Reference No. 202012
Special Testsra Provisions; Enrollment Reporting

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.063, Federal Pell Grant Program, P063P193425; and CFDA 84.268, Federal Direct Student
Loans, P268K203425

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency amdbn-Compliance

Questioned Costs: $0

Federal regulations and related guidance governing Title IV student aid programs require schools to report
the enrollment of students who receive federal student dihtional Student Loan Data System (NSLDS)
EnrollimentReporting GuideNovember 2019, Chapter 2). Unless an institution expects to submit its next
enrollment reportingroster file to the Secretary of the U.S. Department of Education within the next 60
days, it must notify the Secretary within 30 days ifigcvers that a Federal Direct Student Loan (Direct
Loan) has been made to or on behalf of a student who (1) enrolled at that institution but has ceased to be
enrolled on at least a hatfme basis; (2) has been accepted for enroliment at that institubanfailed to

enroll on at least a halime basis for the period for which the loan was intended; or (3) has changed his or
her permanent address (Title 34, Code of Federal Regulations (CFR), Section 685.309(b)). Enroliment
reporting roster files must ats include Federal Pell Graanly recipients (Title 34, CFR, Section
690.83(b)(2); andear Colleague LetteMarch 30, 2012 (GEN2-06)).

Institutions are required to report the camptisvel enrollment for the student, including enroliment status

and theeffective date of that enroliment status. For enroliment level changes to touesrter-time, half

time, and lesghan-half-time status, the institution must use the effective date that the student dropped

to those particular statuseNSLDS Enrollment fieting Guide November 2019, Chapter 1 and Appendix

C). Institutions also are required to report the program(s) of attendance for the student, including
classification of instructional programs (CIP) code, program credential level, program length, program
enrollment status, and other data about the program. The program enrollment effective date is the date
that the current enrollment status reported for a student was first effectidS(DS Enrollment Reporting
Guide November 2019, Chapters 1 and 4).

Texa A&M Universityg, Corpus Christi (University) uses the services of the National Student Clearinghouse

(NSC) to report status changes to NSLDS. Under this arrangement, the University reports all students

enrolled and their status to NSC. NSC then idest#iey changes in status and reports those changes when
NBIljdZANBR (2 b{[5{® ! RRAGAZ2YIffe&x b{/ O2YLX SiSa (G(KS N2
status changes to NSLDS, as applicable. Although the University uses the services of 8i8Q|titmately

GKS ! yAOGSNERAGEQA NBall2yaAiroArftAde G2 NBLRNI ye OKIFy3aS3
manner NSLDS Enroliment Reporting Guidevember 2019, Chapter 3).

For 35 (57 percent) of 61 students tested, the Universitig not accurately report progrardevel data

elements to NSLDSpecifically, the University incorrectly reported the program enroliment effective date

as the date that it ran the enroliment reporting process in its student information system, rathertliean

I QldzZl £ STFSOGALBS RIFIGS 2F GKS aiddzRSydQa SyNeRfftYSyd adl
O2y FAIdzNI GA2Yy 2F GKS SyNRftYSyd NBLRNIAYy3I LINRPOSaasSa

For 2 (10 percent) of 21 students tested wheceived a Direct Loan and ceased to be enroledat least

ahalfi AYS o6l ara 2N OKFy3ISR GKSANI LISNXYIFySyid FRRNBaazr GKS
to NSLDS inatimelymannet. K2 4S (62 adGdzZRSyGaQ 3INI Rdzl B&daysandl (G dza Sa 6 ¢
92 days after the students graduated. Those errors occurred because the University did not certify its Fall

2019 graduated statuses to NSC in a timely manner.
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In addition, the University did not always ensure that the files it uploaded to N&&€e complete.Auditors

reviewed the transmission of graduated student records to NSC for the Summer 2020 term and determined

GKIG 2yté ooy 2F GKS coy G2GFft NBO2NR& 6SNB dzLJ 2F RSR
attention, it resubmited the file to NSC.

The errors discussed above occurred because the University (1) has not configured its student information
system to accurately report student enrollment information to NSLDS, (2) has not developed policies and
procedures for reportingnrollment and program information to NSLDS, and (3) does not have a process
to monitor student enrollment and program information reported to NSC and NSLDS. Not reporting student
status changes accurately and in a timely manner could affect determirstia guarantors, lenders, and
servicers of student loans make related to-school status, deferments, grace periods, repayment
schedules, and whether a borrower will retain or lose the interest subsidy under the 150 percent subsidized
Direct Loan limit.

Recommendatios

The University should strengthen its controls to:
A Ensure that progrardevel data elements are reported to NSLDS accurately.

A Ensure that all graduated statuses are reported to NSLDS in a timely manner.

Views of Responsible Officials:

The University acknowledges and agrees with the finding. Through analysis of the exceptions identified in
the audit, the University will work to develop and implement corrective action to further improve the
LINE OS&aaSad hdzNJ Ay &l inbdedalefyf bé CldalinghgugeSused Aklthg amewiok A 2
to complete timely compliance reporting. It also sets reporting expectations for the various departments
within the institution, the Clearinghouse, and student loan community, including the Depdrtofie
Education. The transmission schedule comprises of 12 transmissions per academic year. The reporting
frequency enables the institution to communicate enroliment status changes in a timely manner.

A Once a transmission has gone through Clearinghoudemysdits, and the institution has corrected
any errors within the file, the enrollment information is loaded into the Clearinghouse database.

A ¢KS AyaldAalddzianzyQad SyNRttYSyld AyF2NNIGA2Y A& GKSY
in detailbelow.

Qx
1

A This process enables guarantors, lenders, and servicers to obtain the most recent enroliment
AYTF2NNIEGAZ2Y 2y GKSANI a4ddzZRSyd o02NNRgSNRI Fa ¢Sttt I a
fashion.

Clearinghouse data flows are in accordancehviederal regulations, specifically CFR 682.610 and 685.309.
These regulations provide guidance for the institution to communicate enrollment status changes via a
Student Status Confirmation Report (SSCR). The Clearinghouse completes SSCRs whesesige tthent

from NSLDS (National Student Loan Data System).

Typically, NSLDS creates and sends an SSCR transmission to the Clearinghouse on the first business day of

each month of the year (January through December). The SSCR contains specific stusigettfiiat

institutions who received Title IV Federal Financial Aid at your school, or a school other than yours, as
RSGSN¥AYSR 068 b{[5{® !'a (GKS AyadAaddziarzyQa I3Syidz (GKS
current information that we havenithe Clearinghouse database, as provided by the institution. The
Clearinghouse completes and returns the NSLDS SSCR within 15 days of receipt, in accordance with DCL 14

07 (federal regulation(s) 682.610/685.309).
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Corrective Action Plan:

Internal review will be conducted quarterly, where we pull known Title IV award students in various
enrollment circumstances:

- Dropped in status between terms

- Increased in status between terms

- Changed programs between terms

-Graduated after SpringSummer, Fall

Verification of how students are reported to the clearinghouse as well as the effective program dates to
match the catalog terms in Banner.

Internal Audit Procedures Checkilist:

Gather audit sample: The audit sample is typically obtaidé®@ &y G KS AyaldAdGdziaAz2yQa &iddzR
system, and is only comprised of students with disbursed and outstanding Title IV Federal Financial Aid, as
determined by NSLDS.

Clearinghouse Website: Use the Clearinghouse Web site to review the records in the audit sample. Obtaining

a full picture of enroliment reporting for each student assists the auditor in establishing timely compliance

reporting in accordance with federalgelations 682.610 and 685.309.

wS@ASs alGdzRSyiQa SyNRifYSyd KA&aG2NRBY ¢KS SyNRffYSy(
enrollment status, effective date of status change, the date of the institution reported the change.

Reporting timeline: Teline will reflect the timeliness of reporting via the clearinghouse to the student loan
O2YYdzyAlGed /2YLI NB GKS aGRF(GS 2F RSGSNNYAYLFI(GA2YE RFEGS ¢
0KS adGdzRRSyiaQ RSGESNYAYySR Segdiid certifiSayon of @nioliniedzdent@K I y ISR U
NSLDS.

Implementation Date:  February 2021

Responsible Persons: Christie Roberts and Melissa Chapa
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Texas Southern University

Reference No. 202013

Eligibility

Activities Allowed or Unallowed

Cash Management

Reporting

Special Tests and Provisiond/erification

Special Tests and Provisiog®isbursements To or On Behalf of Students

Special Tests and ProvisionBorrower Data Transmission and Reconciliati(irect Loan)
Special Tests and ProvisionsGeneral Program Eligibility

Special Tests and ProvisiogDistance Education Program
(Prior Audit Issue 201719, 2017120 (General Controls), 20169, 2016110 (General Controls), 20181 (General Control3016-
112 (General Controls), and 20164 (General Controls))

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.007, Federal Supmatal Educational Opportunity Grants, P007A194145; CFDA 84.033,
Federal WorkStudy Program, P033A194145; CFDA 84.063, Federal Pell Grant Program, P063P192327; CFDA 84.268,
Federal Direct Student Loans, P268K202327; and CFDA 84.379, Teacher Educatiandeskis College and Higher
Education Grants, P379T202327

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

Cost of Attendance

The determinaibn of the federal student financial assistance award amount is based on financial need.

CAYylLYyOAltf ySSR Aa RSTAYSR a I &adddzRSydQa O02aid 27F | G0
(EFC) (Title 20, United States Code (USC), Chapter 28afuadl, Section 1087kk). COA refers to the
GldZAGA2Yy FTYR FSSa y2N¥Ifte aaSaaSR | addzRSyd OF NNEA)

institution, and including costs for rental or purchase of any equipment, materials, or supplies required of

Fff addzRSyida Ay GKS alyYS O2dz2NAS 2F aildzReédé 'y Ayaidaic
transportation, miscellaneous personal expenses, and room and board (Title 20, USC, Chapter 28,
Subchapter IV, Section 1087Il).

For Title IV progams, the EFC is the amount a student and his/her family are expected to pay for educational
SELSy&asSaz yR Al Aa O02YLWziSR o6& (GKS FTSRSNIf OSyidNI¢
Student Information Record (ISIR) provided to the indtilu2z y @ !y 2@SNI 61 NR SEA&Ga ¢
financial aid exceeds his/her need. Therefore, awards must be coordinated among the various programs

and with other federal and nofederal assistance to ensure that total assistance is not awarded in excess

ofthS aidzRSyiQa FAYIyOALlf ySHDRO2020 kederdl SiudehtAiNHaidbgol, 2 F 9 Rdz
Volume 4, Chapter 3; and Title 34, Code of Federal Regulations (CFR), Sections 668.2, 673.5, and 685.301).

Texas Southern University (University) uses algorithmic budgeting to build COA budgets for each term based

2y | adGdzRSyidQa Ot aaAiAFTAol a2y -statenf ubHNEREL liRmpista® 2 NJ I NI R
(on-campus, offtampus, or living witlparents); and enroliment level (fdiime, three-quarter-time, half

time, or lesghan-halfG A YSO ® . dzZRISGAY I NMz Sa GAGKAY GKS | yADSNEA
established to assign various budget components based on the factors noted above.

Fa 8 (13 percent) of 62 students tested, the University incorrectly calculated the CEp&cifically, those

students should have been assigned a books and supplies budget component for graduate and pharmacy

students; however, because of anissue inthe 8oAfdzN} G A2y 2F (GKS | yAGSNARAAGE QA | dz
the books and supplies budget component for undergraduate students was incorrectly assigned to those
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atGdzRSyiaQ /h!'ad ¢KS 208SNIftt /h! gl a dzyRSNEuce G§SR T2NJ
the amount of financial assistance available to the student. After auditors brought that error to the

' YAOGSNEAGEQa FOAGSYydAz2ys AG O2NNBOGSR (K2aS addzRSydaq
COA budgets increases the risk of overalirag or underawarding financial assistance to students.

Federal Direct Student Loans

Direct Subsidized and Unsubsidized Loans have annual and aggregate limits that are the same for all

students at a given grade level and dependency status. In gendoal anay not be more than the amount

GKS 02NNRGSNI NBljdzSaidiazr (KS 02NNRgSNRa /h! s GKS 02NNP
unmet financial need. The Budget Control Act of 2011 eliminated subsidized loan eligibility for graduate and
professical students for loan periods/periods of enrollment beginning on or after July 1, 2012 (U.S.
Department of Educatio@0192020 Federal Student Aid Handbodlume 3, Chapter 5).

The University did not always disburse Federal Direct Student Loans in daoge with applicable limits.
Specifically:

A For 1 (2 percent) of 62 students tested, the University disbursed a Subsidized Direct Loan that was $513
Ay SEOS&da 2F (GKS aiGdzRSyidQa FAYLFLYyOAlLE ySSRd ¢KIG &0 dz
however, the student enrolled in only the Spring 2020 term. The University did not identify the
2SN 6 NR | FGSNJ GKS /h! g1+ & dzLlJRFGSR 2 NBFESOG GKS

A For 1 (2 percent) of 62 students tested, the University disbursed an Unsubsidized Daadhat was
PutTZcom Ay SEOSaa 2F (KS aidRSyidQa | 33aNBIFGES tAYAL
NBEOASgAYy3a GKS &aidzRSydiQa NBYFAYyAy3d StATAoAfAlE®

A . F1aSR 2y | dZRAG2NARQ NBGASG 2F (GKS FdzZ f LIR2LIzZ FGA2y 2°
University disbursed 1 graduate student $2,721 in Subsidized Direct Loan funds that the student was
not eligible to receive. That student was enrolksia posthaccalaureate student for the Fall 2019 term
and was admitted to a graduate program for the Spring 2020 term. The University did not adjust the
a0dzRSy Q& tf2Flya | FGSN) GKSyeaiidzRSy i Qa Ofl aaAFTAOIGAZY

After auditors broughttheaboB NNE NE (2 (GKS | yABSNEAGE QA GdSydAazys
to the U.S. Department of Education; therefore, there were no questioned costs.

Other Compliance Requirements

Although the general control weaknesses described below applygtivitees allowed or unallowed, cash
management, repding, special tests and provisiangerification, special tests and provisians
disbursements to or on behalf of students, special tests and provigbomewer data transmission and
reconciliation (diretloan), special tests and provisiamgeneral program eligibility, and special tests and
provisiongdistance education program, auditors identified no compliance issues regarding those
compliance requirements.

General Controls

Institutions must establiskand maintain effective internal control over federal awards that provides
reasonable assurance that the institution is managing federal awards in compliance with federal statutes,
regulations, and the terms and conditions of the federal award (Title 2, 8#¢&on 200.303).

The University did not appropriately restrict access to its student information syste3pecifically, the
University did not always ensure that access to madkkfy processes in the student information system was
limited to only usersvho needed access based their job responsibilities.
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The University had a process to review user access to its systems; however, it did not always implement
changes based on the results of that revieMlowing users inappropriate or excessive accessygiems
increases the risk of inappropriate changes to those systems.

Recommendations:

The University should:

A

{UNBY3IiIKSYy AGa O2yiNRfta (2 SyadNB GKFG AdG O2
its process.

Strengthen its controls taensure that it identifies and corrects overawards of student financial
assistance.

5Aa0dz2NES S5ANBOG [2Fyad 6AGKAY GKS addzRSyidQa |
Disburse Subsidized Direct Loans only to eligible undergraduate students.

Ensure that user accessits student information system is appropriately limited to employees based
on job responsibilities.

Views of Responsible Officials:

Cost of Attendance

NNB Ot &
LILYX A Ol 6

The Office of Student Financial Assistance agrees with the recommendation to ensure that COAalridgets
calculated correctly and over awards are corrected.

Federal Direct Student Loans

Texas Southern University agrees with the recommendation to strengthen the process of disbursing Direct
[2Fya GAOGKAY GKS addzRSy i Qawithagpchidedmits. S t AYAda YR Ay | (

General Controls

The Office of Student Financial Assistance agrees with the recommendation to ensure that user access to its
student information system is appropriately limited to employees based on job responsibilities.

Correctie Action Plan:

Cost of Attendance

Texas Southern University agrees with recommendation to strengthen its controls to ensure the COA is
calculated correctly and students are not under awarded. The Office of Student Financial Assistance will
develop areport in Argos to consistently conduct an inclusive review of all term periods to strengthen the
consistency and accuracy in calculating all budget components. This review will be performed on a weekly
basis and will decrease the risk of incorrectly dating the COA budgets, and over awarding or under
awarding financial assistance to students.

Implementation Date:  March 2021

Responsible Person:  Mrs. Joy Dailey, Interim DirectoBtudent Financial Assistance
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Federal Direct Student Loans

The Office of Student Financial Assistance will strengthen its current process to identify students awarded
more than their aggregate limit.

The Office of Student Financial Assistance will develop a reporting tool to identify students with mixed
enrollmen changes to make updates to the student COA and ensure awards are adjusted accordingly. The
reporting tool will be implemented by April 2021.

Implementation Date:  April 2021
Responsible Person:  Mrs. Joy Dailey, Interim DirectoBtudent Financial Assisice
General Controls

The Office of Information Technology (OIT) will adopt new roles and responsibility access controls for ERP/SIS
(Banner 9) system to establish new security access classes and account privileges based on job
descriptions/responsibilgls. OIT will develop educational sessions for the automation of requesting,
reviewing, approving, and disabling accounts per data/module owners' certifications. OIT will continue to
conduct quarterly quality assurance checks with data/module owners ardlicomonthly sample reviews

to ensure the accuracy of access roles and privileges. The new automated system and quality assurance
process, along with a redesigned User Access Permissions Report will be implemented by June 2021.

Implementation Date:  June 2Q@1

Responsible Persons: Dr. Mario Berry, Vice President for Information Technology/Chief Information
Office, and Mr. Sonny Gulati, Executive Director, Enterprise Applications
Solutions

Reference No. 202014
Special Tests and ProvisionReturn of Tite IV Funds

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, PO07A18#D¥%:84.063,

Federal Pell Grant Program, P063P192327; CFDA 84.268, Federal Direct Student Loans, P268K202327; and CFDA
84.379, Teacher Education Assistance for College and Higher Education Grants, P379T202327

Statistically valid sample: No and not intended be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

Return of Title IV Funds

When a student who receivedritle IV grant or loan assistance withdraws from an institution during a
payment perdd or period of enrollment in which the student began attendance, the institution must
RSGSN¥YAYS GKS |Y2dzyd 2F ¢AGES L+ 3INIYyG 2N €21y
withdrawal date (Title 34, Code of Federal Regulations (CFRr5668.22(a)(1)). If the total amount of

Title IV assistance earned by the student is less than the amount that was disbursed to the student or on

Faani

KAAKKSNI 0SKItEF a 2F GKS RIGS 2F GKS AyadAaddzirzyQa R

must be returned to the Title IV programs and no additional disbursements may be made to the student
for the payment period or period of enroliment (Title 34, CFR, Section 668.22(a)(4)).
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An institution must return the amount of Title IV funds for whiclsitésponsible as soon as possible but no
fFGSN)GKFY np RIFI&a FFGSNIGKS RIFEGS 2F GKS AyadAaddziazyQq
Section 668.22(j)).

For students who do not begin attendance, the institution must return those fumadswihich it is
responsible as soon as possible, but no later than 30 days after the date that the institution becomes aware
that the student will not or has not begun attendance (Title 34, CFR, Section 668.21(b)).

For 3 (12 percent) of 26 students teste@iexas Southern University (University) did not return Title IV
funds or did not return funds within the required time frameSpecifically:

A For 1 student, the University did not perform a return of Title IV funds calculation after the student
GAGKRNE S FTNRBY GKS {dzYYSNI Hnun GSNX¥Y® ! FOSNI I dzZRA G2 N&
it performed a return calculation and returned funds required; therefore, there are no questioned
costs.

A For 2 students who were determined to have never begun attendance in the Fall 2019 term, the
University returned funds 61 and 72 days after the University became aware that the student did not
beginattendance.

Although the University had monitoring controls in place to ensure that return calculations it performed
were accurate, it did not have an effective process to identify when a return was required or to ensure that
Title IV funds were returned ithin the required time frame. Not making returns within the required time
frame reduces the information available to the U.S. Department of Education for its program management.

General Controls

Institutions must establish and maintain effective imaf control over federal awards that provides
reasonable assurance that the institution is managing federal awards in compliance with federal statutes,
regulations, and the terms and conditions of the federal award (Title 2, CFR, Section 200.303).

The Uniersity did not appropriately restrict access to its student information syste®pecifically, the
University did not always ensure that access to mdkkfyy processes in the student information system was
limited to only users who needed access basedhair job responsibilities.

The University had a process to review user access to its systems; however, it did not always implement
changes based on the results of that revieMiowing users inappropriate or excessive access to systems
increases the risk ahappropriate changes to those systems.

Recommendations

The University should:

A Develop and implement monitoring controls to ensure that return of Title IV calculations are performed
and funds are returned within the required time frame.

A Ensure thauser access to its student information system is appropriately limited to employees based
on job responsibilities.
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Views of Responsible Officials:

Return of Title IV Funds

Texas Southern University agrees with the recommendation to develop and implement monitoring controls
to ensure that returns of Title IV calculations are performed, and funds are returned within the required time
frame.

General Controls

The Office of 8tlent Financial Assistance agrees with the recommendation to ensure that user access to its
student information system is appropriately limited to employees based on job responsibilities.

Corrective Action Plan:

Return of Title IV Funds

The Office of Stlent Accounting and the Office of Student Financial Assistance will develop and implement
monitoring controls to ensure that returns of Title IV calculations are performed, and funds are returned
within the required time frame. The Office of Student Fifen8ssistance and the Office of Student

1 002dzyiAy3a gAff AGNBYy3aGKSYy Ada LR2fA0e o0& 62Ny AYy3I GAGE

identify withdrawals and students reported as Rattending. The reports will be reviewed on a weeklsida
to ensure all students with a withdrawn status are captured for R2T4 processing. The withdrawal pending

{dGFrdGda / KIFIy3aS wSLRNI 6Atf aarad Ay ARSYyGATe@Ay3d GKS

officially withdrawn and have grades thatditate they did not successfully complete the course. The
withdrawn student report will help to identifies students with enroliment status codes that indicate they

have withdrawn, but do not yet have a withdrawal record with the same enrollment statusacobeate.

CKS ! YAGSNEAGE gAfft faz 62N] 6A0GK GKS wS3IAAadNI NRa
adds restrictions to our current policy on late withdrawals.

Implementation Date: May 2021

Responsible Persons: Mrs. Joy Daileynterim Director- Student Financial Assistance, and Mr. Jeffrey
Thomas, DirectorStudent Accounting

General Controls

The Office of Information Technology (OIT) will adopt new roles and responsibility access controls for ERP/SIS
(Banner 9) system to esthidh new security access classes and account privileges based on job
descriptions/responsibilities. OIT will develop educational sessions for the automation of requesting,
reviewing, approving, and disabling accounts per data/module owners' certifica@swill continue to

conduct quarterly quality assurance checks with data/module owners and conduct monthly sample reviews
to ensure the accuracy of access roles and privileges. The new automated system and quality assurance
process, along with a redesigth User Access Permissions Report will be implemented by June 2021.

Implementation Date:  June 2021

Responsible Persons: Dr. Mario Berry, Vice President for Information Technology/Chief Information
Office, and Mr. Sonny Gulati, Executive Director, EnserpApplications
Solutions
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Reference No. 202015
Special Tests and Provisiog€Enrollment Reporting
(Prior Audit Issues 2011721 (General Controls) and 20163 (General Controls))

Federal Program Title: Student Financial Assistance Cluster

FederalAgency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.063, Federal Pell Grant Program, P063P192327; and CFDA 84.268, Federal Direct Student
Loans, P268K202327

Statistically valid sample: No and not intenddd be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

Enroliment Reporting

Federal regulations and related guidance governing Title IV student aid programs require schools to report
the enrollment of students who receive federal student alhional Student Loan Data System (NSLDS)
Enrollment Reporting Guigd&lovember 2019, Chapter 2). Unless an institution expects to submit its next
enrollment reporting roster file to the Secretary dfg U.S. Department of Education within the next 60
days, it must notify the Secretary within 30 days if it discovers that a Federal Direct Student Loan (Direct
Loan) has been made to or on behalf of a student who (1) enrolled at that institution but hsscco be
enrolled on at least a hatfime basis, (2) has been accepted for enroliment at that institution but failed to
enroll on at least a halime basis for the period for which the loan was intended, or (3) has changed his or
her permanent addressT{tle 34, Code of Federal Regulations (CFR), Section 685.309(b)). Enroliment
reporting roster files must also include Federal Pell Gaaty recipients (Title 34, CFR, Section
690.83(b)(2); andear Colleague LetteMarch 30, 2012 (GEN2-06)).

Institutions are required to report the campdavel enroliment for the student, including enroliment status

and the effective date of that enrollment status. For enrollmdatel changes to threquarter-time, half

time, and lesghan-half-time status, the instittion must use the effective date that the student dropped

to those particular statuseNSLDS Enrollment Reporting Guidevember 2019, Chapter 1 and Appendix

C). Institutions also are required to report the program(s) of attendance for the student,dinglu
classification of instructional programs (CIP) code, program credential level, program length, program
enrollment status, and other data about the prograNSLDS Enrollment Reporting Gulevember 2019,
Chapters 1 and 4).

Texas Southern Univetgi(University) uses the services of the National Student Clearinghouse (NSC) to
report status changes to NSLDS. Under this arrangement, the University reports all students enrolled and
their status to NSC. NSC then identifies any changes in status amtisrépse changes when required to

b{[5{® ! RRAGA2yIfftex b{/ O2YLIX SiSa G(4KS NraiGSNI ¥AftS

changes to NSLDS, as applicable. Although the University uses the services of NSC, it is still ultimately the
Universii @ Q&4 NBalLl2yaAoAtAGe G2 NBLERZ2NIL lyeé OKFy3Sa Ay
manner NSLDS Enroliment Reporting Guidevember 2019, Chapter 3).

For 23 (38 percent) of 60 students tested, the University did not report enroliment ssathanges or did
not accurately report enroliment status changes to NSLBBecifically:

A For 11 students, the University did not report a graduated status.

A For 10 students, the University incorrectly reported the enroliment level status change. Théesmol
level for those students should have been reported as thgeartertime, but it was incorrectly
reported as haltime. For 2 of those 10 students, the University also reported an incorrect enrollment
status effective date.

A For 1 student, the Univsity did not report the enroliment level status.
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A For 1 student, the University incorrectly reported the progetevel enrollment status effective date
F2NJ 6KS adGdzRSyiQa 6AGKRNIgltd ¢KS SFFSOGABS RIGS |
acadenic term, instead of the date the student withdrew from the term.

In addition, for 10 (17 percent) of 60 students tested who received a Direct Loan and ceased to be enrolled
onatleastahafi A YS o6l aira 2NJ OKIy3aSR {KSA NaroldSntlstatys Hgsi | RRNB & 3
not reported to NSLDS in a timely mannérhe University asserted that it reported those statuses to NSC

in a timely manner; however, NSLDS received those statuses between 83 and 246 days after the effective

date of the change.

The erors discussed above occurred because the University (1) has not developed sufficiently detailed
policies and procedures to assist staff when performing enrollment reporting processes, (2) has not
configured its student information system to accuratelyoet student enroliment information to NSLDS,

and (3) does not have a process to monitor student enrollment and program information reported to NSC
and NSLDS. Not reporting student status changes or not reporting status changes accurately and in a timely
manner could affect determinations that guarantors, lenders, and servicers of student loans make related
to in-school status, deferments, grace periods, repayment schedules, and whether a borrower will retain
or lose the interest subsidy under the 150 pertsubsidizedirect Loan limit.

General Controls

Institutions must establish and maintain effective internal control over federal awards that provides
reasonable assurance that the institution is managing federal awards in compliance with federtdsstatu
regulations, and the terms and conditions of the federal award (Title 2, CFR, Section 200.303).

The University did not appropriately restrict access to its student information systedpecifically, the
University did not always ensure that access to madkifyy processes in the student information system was
limited to only users who needed access basedhair job responsibilities.

The University had a process to review user acceds t®ystems; however, it did not always implement
changes based on the results of that revieMiowing users inappropriate or excessive access to systems
increases the risk of inappropriate changes to those systems.

Recommendations

The Universityshould:

A Develop and implement controls to ensure that status changes are reported to NSLDS accurately and
in a timely manner.

A Ensure that user access to its student information system is appropriately limited to employees based
on job responsibilities.

Views of Responsible Officials:

Enroliment Reporting

Texas Southern University agrees with the recommendation to develop and implement controls to ensure
that status changes are reported to NSLDS accurately and in a timely manner.

General Controls

TheOffice of Student Financial Assistance agrees with the recommendation to ensure that user access to its
student information system is appropriately limited to employees based on job responsibilities.
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Corrective Action Plan:

Enrollment Reporting

Tofurther enhance the reporting capabilities, key personnel hired, trained and have been granted direct
access to the National Student Loan Databaselit@nreporting will be added to mitigate late reporting of
postyear updates. Deadlines have been impoaed monitored to ensure the timely reporting of grades
lessening the possibility of late reporting. TSU continues to research best practices to determine how it may
further enhance the timely reporting of grade changes based on industry standards inddglation. The

Office of the Registrar will conduct a review to ensure reporting to NSC and NSLDS, is conducted in a timely
manner.

Implementation Date: May 2021
Responsible Person:  Ms. LaWanna Hobbs, Executive Registrar
General Controls

The Office ofnformation Technology (OIT) will adopt new roles and responsibility access controls for ERP/SIS
(Banner 9) system to establish new security access classes and account privileges based on job
descriptions/responsibilities. OIT will develop educationali@essfor the automation of requesting,
reviewing, approving, and disabling accounts per data/module owners' certifications. OIT will continue to
conduct quarterly quality assurance checks with data/module owners and conduct monthly sample reviews
to ensurethe accuracy of access roles and privileges. The new automated system and quality assurance
process, along with a redesigned User Access Permissions Report will be implemented by June 2021.

Implementation Date:  June 2021

Responsible Persons: Dr. Mario Bery, Vice President for Information Technology/Chief Information
Office, and Mr. Sonny Gulati, Executive Director, Enterprise Applications
Solutions
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Texas Tech University

Reference No. 202016
Eligibility

FederalProgram Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, P007A194151; CFDA 84.033,
FederalWork-Study Program, PO33A194151; CFDA 84.063, Federal Pell Grant Program, PO63P192328; CFDA 84.268,
Federal Direct Student Loans, P268K202328; and CFDA 84.379, Teacher Education Assistance for College and Higher
Education Grants, P379T202328

Statisticallyvalid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

Cost of Attendance

The determination of the federal student financial assistance award amount is basédaocial need.
CAYLYyOAlIf ySSR Aada RSTAYSR Fa | addzRSydQa Ozad 27 a4
(EFC) (Title 20, United States Code (USC), Chapter 28, Subchapter 1V, Section 1087kk). COA refers to the
GhdzA GA 2y | YR esbedl & atudghechidyingt tHe 8ame a@ademic workload as determined by the

institution and including costs for rental or purchase of any equipment materials, or supplies required of all
addzRSyda Ay GKS alyYS 02dz2NES 2 Fn alloatzéedobiooks, gupplieg,a G A G dzd A 2
transportation, miscellaneous personal expenses, and room and board (Title 20, USC, Chapter 28, Section

108711).

For Title IV programs, the EFC is the amount a student and his/her family are expected to pay for educational
SELISYy&aSa yR A& O02YLIziSR o6& GKS FSRSNIf OSYyGNIf LINEC
{GdzRSY G LYF2NXIFGA2Y wSO2NR OL{LwO0O LINRPOGARSR (2 GKS A
financial aid exceeds his/her need. Therefore, awardst be coordinated among the various programs

and with other federal and nofederal assistance to ensure that total assistance is not awarded in excess

2F GKS ad0dzRSydQa FAYyIl yOAl f 201980 RFedetalds{udent A Handbdok Sy i 2 F
Volume 4, Chapter 3; and Title 34, Code of Federal Regulations (CFR), Sections 668.2, 673.5, and 685.301).

Texas Tech University (University) uses algorithmic budgeting to build COA budgets based on student
classification (undergraduate or graduate),ademic program (for example, certain programs have

increased tuition costs), enrollment level (ftithe, three-quartertime, halttime, or lessthan-half-time),

living status (orcampus, offtampus, or living with parents), and residency-gtate or outof- state).
.dzZRISGAY3I NYzf Sa gAUGKAY GKS ' yAGSNAAGEQA addzRSyd Ay T2N

AAAAA

O2YLRYSyiGa 6llaSR 2y (GKS aiGdzRSyiQa NBLR2NISR SELISOGSR
For 5 (8 percent) of 61 students tested, the University incorrechjculated the COASpecifically:

A For two students, the University made errors when manually adjusting the COA. For one student, the
University transposed the tuition and fee budget component and for the other student, the University
deleted the room and board budget component. For bothdgnts, the overall COA was understated;
therefore, those errors did not result in an overaward and there were no questioned costs.

A For one student, the University overstated the COA by assigning a room and board budget component
that did not reflect thed (G dzZRSy 1 Qa f AGAy 3 &0l (Gdzad ¢KS ! yAOSNRAGE 0
campus living status prior to receiving an ISIR for the student. When the ISIR was received, the
' YAGSNBAGE RAR y20 dzZLRIFGS GKS &G dzgB8i pageats. Asa! G2 NB T
result, that student was overawarded $3,500 associated with CFDA 84.268, Federal Direct Student
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[2FyaX | g NR ydzYoSNI tHcyYHANnHOHY® ! FGSNJ I dzRA G2 NA

I R2dza i SR (KS &0 dzrR fuyds 1@ the U.S DepartyidRt oNduicatidhyiiierefore, there
were no questioned costs.

A For one student, the University calculated the COA using an incorrect tuition and fees budget
component because it incorrectly set up the 2eA@20 award year budgetables in its student
information system for fultime graduate students. The University identified that issue and asserted
that the budget tables were corrected in February 2019; however, the University did not recalculate
the COA for students who were pfieusly budgeted. Through data analysis, auditors identified 138
additional students who received Title IV financial assistance who were affected by this issue. Those

0 NZ

AGdzRSYG4Q / h!'a 6SNB dzy RS NE istatd @dklentspto 9801 Zoari/state 0 S 6 SSy

residents) for each fulime term attended. Because the COA for those students was understated,
those errors did not result in any overawards and there were no questioned costs.

A For one student, the University calculated the COA using indoroeen and board, transportation,
and miscellaneous personal expense budget components because it incorrectly set up the Summer
2020 budget tables in its student information system for Executive Master of Business Administration

students. Asaresult, the 1 dzZRSy 1 Qa / h! ¢l & 2SNRGFGISR 6& PoXHHN |

$1,947 associated with CFDA 84.268, Federal Direct Student Loans, award number P268K202328.
Through data analysis, auditors identified 62 additional students who received Title I\tifihan
assistance who were affected by this issue; 11 of those 62 students were overawarded a total of
$24,114 associated with CFDA 84.268, Federal Direct Student Loans, award number P268K202328.

,,,,,

' FTGSNI FdZRAG2NE ONRAzZAKG (K2R2FISHNRR NR2IZA (SRS IKEA @8 NAR

returned funds to the U.S. Department of Education; therefore, there were no questioned costs.

Incorrectly calculating COA budgets increases the risk of overawarding or underawarding financial
assistance to students

Recommendation:

CKS ! yAOSNBEAGE aKz2dzZ R AGNBYy3GdKSy AdGa O2yGaNRfa (2
accordance with its process and does not overaward financial assistance to students.

Views of Responsible Officials:

Texas Teh University acknowledges and agrees with the findings. Texas Tech University has worked to
develop and implement corrective action to further improve processes.

Corrective Action Plan:

The University has already implemented significant process enhamtein this area.

We have implemented a monthly internal review of a random sample of students and their cost of
attendance budget components. The sample includes a variety of student levels and enrollment statuses. A
dedicated group meets monthly to discuss budget compbe&neptions to ensure the system budget
process is running correctly. The internal review also offers an opportunity for staff training should a manual
adjustment be incorrectly input.
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We have administered mandatory cost of attendance training for aff.straining topics included cost of
attendance development, cost of attendance components with a detailed discussion for each component,
and cost of attendance resources.

Implementation Date: December 1, 2020

Responsible Persons: Shannon Venezia anti&non Crossland

We have implemented an overall review of budget components generated from the budget tables during
our aid year rollforward.

Implementation Date:  November 1, 2020

Responsible Persons: Shannon Venezia, Shannon Crossland, Vanessa NegrétEric Thompson

Reference No. 202017
Special Tests and Provision€Enroliment Reporting

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.063, Federal Pell Grant Program, PO63P192328FDA 84.268, Federal Direct Student
Loans, P268K202328

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@umpliance

Questioned Costs: $0

Federal regulations and related guidance governing Title IV student aid programs require schools to report
the enrollment of students who receive federal student dihtional Student Loan Data System (NSLDS)
Enroliment Repading Guide November 2019, Chapter 2). Unless an institution expects to submit its next
enrollment reporting roster file to the Secretary of the U.S. Department of Education within the next 60
days, it must notify the Secretary within 30 days if it discevbat a Federal Direct Student Loan (Direct
Loan) has been made to or on behalf of a student who (1) enrolled at that institution but has ceased to be
enrolled on at least a hatfme basis; (2) has been accepted for enroliment at that institution biledato

enroll on at least a hatlime basis for the period for which the loan was intended; or (3) has changed his or
her permanent address (Title 34, Code of Federal Regulations (CFR), Sections 685.309(b)). Enrollment
reporting roster files must also ihale Federal Pell Grawainly recipients (Title 34, CFR, Section 690.83(b)(2),
andDear Colleague LetteMarch 30, 2012 (GEN-06)).

Institutions are required to report the camptisvel enrollment for the student, including enroliment status

and the efective date of that enrollment status. For enrollment level changes to toregrtertime, half

time, and lesghan-half-time status, the institution must use the effective date that the student dropped

to those particular statuse@NSLDS Enroliment Repog Guide November 2019, Chapter 1 and Appendix

C). Institutions also are required to report the program(s) of attendance for the student, including
classification of instructional programs (CIP) code, program credential level, program length, program
enroliment status, program begin date (which is the date the student first began attending the program
being reported), and other data about the prograMSLDS Enroliment Reporting Guidevember 2019,
Chapters 1 and 4).

Texas Tech University (Universitygsishe services of the National Student Clearinghouse (NSC) to report
status changes to NSLDS. Under this arrangement, the University reports all students enrolled and their
status to NSC. NSC then identifies any changes in status and reports those effaemgesquired to NSLDS.

' RRAGAZ2YIfEtex b{/ O2YLX SiSa (G4KS NRadGSNI TAtS 2y GKS
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NSLDS, as applicablef § K2 dz3K GKS | yAPSNERAGE dzaSa GKS aSNBAOSa

responsibiliy to report any changes in student enrollment status accurately and in a timely maxgebS
Enrolliment Reporting Guiddlovember 2019, Chapter 3).

For 22 (37 percent) of 60 students tested, the University did not report enroliment level changes or did
not accurately report campudevel or programlevel data elements to NSLDSpecifically:

A C2NImdp aiddzRSyidaz GKS | yA @nangdindndlimBnkstatuyatiie cadpus? NI
level or the prograrevel, as required. Those students dropped a course or courses after the

' YADGSNBRAGEQAa OSyadza RIFIGS F2N GKFd GSNyo ¢Kz2a$
student informationsystem based on its grading methodology for state reporting purposes, and as a
result, the system is not configured to report changes for students who drop courses after the census
date of a term.

A For 1 student, the University incorrectly reported theli dzZRSy G Qa Sy NP t-thalafrd ad |
time, although the student was not enrolled for that term. The University asserted that when NSC

2 7

i dza

dzLJIRF GSR GKS SyNRffYSYyld NRAGSNE Al AyO2NNBOGt & NBLRN

A C2N) m aiddzRSy i >amibkgh dateimdeRr&pgriedlidcorredNiBedsNidlent began his/her
program in the Spring 2020 term; however, the University reported the first day of the Fall 2019 term
Fda GKS addzRSydQa LINBINIY 06S3IAYy RIGSO

A C2NIwm aiGdzRSyiGs GKS / tamwd zepofed héoMdctly. 1% stadérdaRaslyaied) & LINE 3

FNRY Fy StSOGNAROIt Sy3aAySSNAYy3I LINBINI YT K2gSOSNE i

pre-engineering, which is a generic CIP code used for students who are takinggpisites to be
admitted into an engineering program.

For 2 (6 percent) of 35 students tested who received a Direct Loan and ceased to be enoollatleast

ahalfi AYS o6l ara 2N OKFy3ISR GKSANI LISNXYIFySyd RRNBSaa:z
to NSLDS in a tiely manner.Both students graduated in December 2019; however, the University did not
NBLI2NI GKS &0ddzZRSydaQ 3INIRdzFr iSR adl ddza dzy At wdz &
submitting its degree verification files to NSC that caused thaydel reporting.

Not reporting student status changes accurately and in a timely manner could affect determinations that
guarantors, lenders, and servicers of student loans make related-sghool status, deferments, grace

periods, repayments scheduleand whether a borrower will retain or lose the interest subsidy under the
150 percent subsidized Direct Loan limit.

Recommendations:

The University should:

A Develop and implement a process to report enroliment level changes to NSLDS for students who drop
courses after the census date of a term.

A Strengthen its controls tensure that campugevel and programevel data elements are reported to
NSLDS accurately and in a timely manner.

Views of Responsible Officials:

Texas Tech University acknowledges agreas with the findings. Texas Tech University has worked to
develop and implement corrective action to further improve processes.
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Corrective Action Plan:

The University has already implemented significant process enhancements in this area.

We have updied our student record rule tables so that any drop (both before the census day and after the
census day) is calculated in time status immediately.

We asked NSC to remove the Graduated student option as it was applied to our account without our
knowledge This allows our enrollment file and graduation file to work together to update student records
prior to being sent to NSLDS.

We ceased using the delivered Ellucian job and file to generate enroliment files. We now create our list from
the tables usingVie data.

Implementation Date:  January 1, 2021

Responsible Persons: Bobbie Brown and Shannon Crossland
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¢CSElFa 22YlFyQa ! yADSNERAGES

Reference No. 202020
Cash Management
Reporting

Federal Program Title: Studefinancial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, PO07A194153; and CFDA
84.033, Federal WorStudy ProgramP033A194153

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

Cash Management

An institution must (1) identify, in its accounts, all fedealards received and expended and the federal
programs under which they were received; (2) provide for accurate, current, and complete disclosure of
the financial results of each federal award or program in accordance with the reporting requirements in
Title 2, Code of Federal Regulations (CFR), Sections 200.328 and 200.329; (3) maintain records that
adequately identify the source and application of funds for federally funded activities; (4) establish effective
internal control, and accountability for, alurids, property, and other assets; (5) compare actual
expenditures with the approved budget for the federal award; (6) establish written procedures to
implement the requirements of Title 2, CFR, Section 200.305; and (7) establish written procedures for
determining the allowability of costs in accordance with the terms and conditions of the federal award (Title

2, CFR, Section 200.302).

In addition, an institution must establish and maintain effective internal control over federal programs that
provides reasnable assurance that the institution is managing federal awards in compliance with federal
statutes, regulations, and the terms and conditions of the federal award (Title 2, CFR, Section 200.303).

¢SEF&a 22YIyQa | yADBSNEAGE ogk WshadSaldardssinconiphafce with i | £ 61 & &
federal statutes, regulations, and the terms and conditions of its federal awar@sr 1 (3 percent) of 30

drawdowns tested, the University erroneously drew down funds from the wrong award year and wrong
federalawdR Yy dzYo SNX» { LISOAFTAOlIft &3 Ay ! dzadzad wnmdpI dzAAy3
(G5 System), it drew down funds from its 2€A@19 Federal Worstudy (FWS) Program to reimburse itself

for $16,669 in 2012020 Federal Supplemental Educationap@punity Grant (FSEOG) expenditures and
$6,703in2019 nHn C2{ SELISYRAGIZNBAaA® ! FGSNI | dZRAG2NE o0 NRBdAAKI
made appropriate adjustments to its FWS and FSEOG awards; therefore, there were no questioned costs.

The Uniersity uses the G5 system to request reimbursement of federal funds. For financial reporting
purposes, the University is considered to have submitted a financial report at the time it makes a request
for reimbursement using the G5 system. Therefore, assalt of the errors discussed above, the University

did not accurately report financial information.

The University had a review and approval process for its drawdowns of federal awards; however, that
process was not adequate and did not identify the edmcussed above. The University also did not have
adequate monitoring controls over its cash management process. Specially, the University maintains a
worksheet to monitor cash needs on a daily basis and reconcile its general ledger, student information
system, and the G5 system; however, that process also did not identify the error noted atbatvieaving
adequate controls over cash management increases the risk that the University could draw down funds in
excess of its needs.
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General Controls

Institutions must establish and maintain effective internal control over federal awards that provides
reasonable assurance that the institution is managing federal awards in compliance with federal statutes,
regulations, and the terms and conditions of the federadard (Title 2, CFR, Section 200.303).

The University did not appropriately restrict access to its student information systedpecifically, the
University did not always limit access to teident information system to only current employees. The
Uniwersity had a process to periodically review user access; however, that review was not sufficient to
identify the inappropriate access. Allowing users inappropriate access to its student information system
increases the risk of inappropriate changes to thpdtem.

Recommendations:

The University should:

A Request drawdowns only from the correct award number and award year.

A Strengthenits controls to ensure compliance with cash management and financial reporting
requirements.

A Appropriately limit user access current employees and strengthen its user access review process.

Views of Responsible Officials:

TWU is committed to the management of federal awards in compliance with federal statutes, regulations
and the terms and conditions of its federal awards as it is with all University funds. To this end, the University
has added additional staff this fiscgar in this area and will review all operating procedures. We will also
strengthen our user access review process and ensure user access is limited to current employees.

Corrective Action Plan:

TWU will complete the review of internal processes thimgpihe University will revise, as appropriate,
internal processes and procedures to review, plan and act upon the findings and recommendations. This will
include establishing a dual verification process to ensure compliance with cash management agidl finan
reporting. Furthermore, quarterly assessments will be incorporated to ensure the efficacies of the dual
verification process.

¢tKS hTFAOS 2F {GdzRSyilG CAYylFYyOAlf ! ARQA& YIyl3SyYSyi
active or will ternmate users in the system when users are no longer employed at TWU. A procedure will be
created so that both full time and temporary employees will follow a prescribed checklist upon their exit
from TWU. In cases where an employee is terminated, manageniknéview the checklist to verify that
access to University systems has been deactivated. In addition, management will conduct an access review
annually. As part of this access review, management will ensure access privileges exist for only active
employees.

Implementation Date: May 2021

Responsible Person:  Melanie Ramirez
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Reference No. 202021

Eligibility

Activities Allowed or Unallowed

Special Tests and Provisiog®isbursements To or On Behalf of Students

Special Tests and ProvisionBorrower Data Transmission and Reconciliation (Direct Loan)
Special Tests and ProvisionsGeneral Program Eligibility

Special Tests and ProvisiogDistance Education Program

Federal Program Title: Student Financial Assistance Cluster

Federal Agencies: U.Bepartment of Education and U.S. Department of Health and Human Services

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, P007A194153; CFDA 84.033,
Federal WorkStudy Program, PO38194153; CFDA 84.063, Federal Pell Grant Program, PO63P192330; CFDA 84.268,
Federal Direct Student Loans, P268K202330; CFDA 84.379, Teacher Education Assistance for College and Higher
Education Grants, P379T202330; CFDA 93.264, Nurse Faculty Loan Pr@gEOdhHP318282-00; CFDA 93.364,
Nursing Student Loans, Award Number Not Applicable; and CFDA 93.925, Scholarships for Health Professions
Students from Disadvantaged Backgrounds, 5 TO8HP3@22Q0

Statistically valid sample: No and not intended to be asstically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

Cost of Attendance

The determination of the federal student financial assistance award amount is based on financial need.

CAYylIYyOAlIf ySSR Aada RSTFAYSR a I addzRSydQa 0O02ad 27F I G0
(EFC) (Title 20, United States Code (USCpté€h28, Subchapter 1V, Section 1087kk). COA refers to the
GldzAGA2Yy FTYR FSSa y2N)¥Ifteée aaSaaSR || addzRSyd OF NNEA )

institution, and including costs for rental or purchase of any equipment, materials, or sspptjuired of

Fff aGdzRSyda Ay GKS aryS O2dz2NBS 2F &aiddzRédé 'y Ayadaiic
transportation, miscellaneous personal expenses, and room and board (Title 20, USC, Chapter 28,
Subchapter IV, Section 1087Il). Neifaculty loan program assistance may be used to pay the cost of tuition,

fees, books, laboratory expenses, and other reasonable education expenses (Title 42, USC, Chapter 6A,
Subchapter VI, Part E, Section 29{n)).

For Title IV programs, the EFC isdh®unt a student and his/her family are expected to pay for educational
SELSyaSar FyR Al A& O02YLMziSR o6& GKS TFTSRSNIf OSydNT ¢
Student Information Record (ISIR) provided to the institution. An overaward & 18 ¢ KSy | &G dzRS
financial aid exceeds his/her need. Therefore, awards must be coordinated among the various programs

and with other federal and nofederal assistance to ensure that total assistance is not awarded in excess

2F GKS &l ddnéed (USaDefakmyent yfEdukati@®192020 Federal Student Aid Handbpok

Volume 4, Chapter 3; and Title 34, Code of Federal Regulations (CFR), Sections 668.2, 673.5, and 685.301).

In determining whether a student is eligible for scholarships for healtofessions students from
disadvantaged backgrounds or nursing student loans, an institution must determine that the student has a
financial need for the assistance (Title 42, USC, Chapter 6A, Subchapter V, Part B, Section 293a(d)(2); and

Title 42, CFRgection 57.306).

¢SEF& 22YlIyQa ! yAOSNEAGE 6! YADBSNBAGED o6dzAf RA / h! 6 dzRZ
(undergraduate or graduate); residency-§itate or outof-state); living status (ogampus, offtampus, or

living with parents); ad enrollment level (fultime, threequartertime, halftime, or lesgthan-half-time).
The University also includes an aIIowance for loan fees for students who were disbursed loans. Budgeting

NHzf S& G6AGKAY GKS | yAJSNBAUE Mblished (taizassigh (variduy Buagedy | G A 2y &
O02YLRySyia ol asSR y dGdRSyGaQ yGAOALI GSR SyNBftYSYyld
relJSNF2N¥ya GKS 06dzRISGAY3a LINRPOS&aa G2 NBOFf OdzZ F S & dzF

necessary.
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For5 (7 percent) of 68 students tested, the University incorrectly calculated the C&pfcifically:

A For 2 students, certain budget components were not accurately calculated due to an error in the
' YAOGSNBEAGEQA &aGdzRSYy(d Ay T2 Ndehts, the COAdnEairéch/ Yeszluded®2 NJ 2y S 2
0dzZRISG O2YLRySyia F2N GdAlGA2Y FtYR ¥FSS& yR 06022140 !
$6,318, which could inappropriately reduce the amount of financial assistance available to the student.
For the other sident, the COA incorrectly included an additional room and board component, which
2PSNEGFGISR (GKS &aiddzRSyidQa /h! o6& PmnIncy® !'a& | NBa&dz
Federal Direct PLUS Loan funds. After auditors brought the error tq tfehA S NE A Ge Qa | GG Sy
returned the loan funds to the U.S. Department of Education; therefore, there were no questioned
costs.

A For 2 students, the University did not account for all terms in the 20020 award year in which the
students enrolled andeceived student financial assistance. Both students were enrolled in the
{dzZYYSNI HampE CLtf HamMdpZ FYR {LINRY3I Hnun GSN¥YAT K26S
COA due to a staff oversight. As a result, the COA for each student was uretkrsthich could
inappropriately reduce the amount of financial assistance available to the students.

A C2NJwm a0GdzRSyiz (GKS ! yABSNERAGE RAR y2i( | R2dzaAld GKS ai
0KS a0dzRSydQa I Oldz t SRy NRSICHYASYSH dti KESK I (y” ASINGNEBN (1280 GKdlzNNJ
COA after a previous review, which prevented the automated process from recalculating that budget
component. The University also did not remove the loan fee budget component after the student did
notaccepi t 2Fya F2NJ GKS F gl NR &SIFENE LISN Ada LINROSaaod ¢
however, the University did not overaward financial assistance to that student.

Incorrectly calculating COA budgets increases the risk of overawarding or underayvdimtmcial
assistance to students.

Federal Supplemental Educational Opportunity Grants (FSEOG)

The FSEOG program provides grants to eligible undergraduate students. Institutions are required to award
FSEOG first to Federal Pell Grant recipients who tie/éowest expected family contribution (EFC). If an
institution has FSEOG funds remaining after giving FSEOG awards to all Federal Pell Grant recipients, it can
then award the remaining FSEOG funds to eligible students with the lowest EFCs who diginetFederal

Pell Grants (Title 34, Code of Federal Regulations (CFR), Section 676.10).

Based on a review of the full population of student financial assistance recipients, the University awarded

a total of $3,003 in FSEOG assistance to 4 students whoewmt eligible for that assistance. The

University had not awarded FSEOG assistance to all other Federal Pell Grant recipients before awarding

FSEOG assistance to those 4 studenitsose students were initially awarded Federal Pell Grant funds, but

the funds were not disbursed because the University determined the students were ineligible to receive a

Federal Pell Grant because they (1) had already received the maximum lifetin@ligligimount for

Federal Pell Grants or (2) received Federal Pell Grant funds from another institution for the same period.

P FOGSNI I dzZRAG2NAR ONRdAAKGI GKS SNNERNE (2 (GKS ! yABSNEAGEQ
there were no questionedosts.

Teacher Education Assistance for College and Higher Education (TEACH) Grants

The Budget Control Act of 2011 requires changes in the percentage reduction that institutions must apply
to awards in the TEACH Grant programTEACH Grant for which tffiest disbursement is on or after
October 1, 2019, and before October 1, 2020, requires a reduction of 5.9 percent from the award amount
for which the student would otherwise have been eligible. (U.S. Department of Education Electronic
AnnouncementFY 2@0 SequesterRequired Changes to Award Amounisy 30, 2019).
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Based on a review of the entire population of student financial assistance recipients, the University

awarded an incorrect amount of TEACH Grant assistance to 7 studdrts. University undaewarded

those students a total of $84 in TEACH Grant assistance because it reduced the awards by the incorrect
LISNOSy il 3Sod ! FGSNI I dzZRAG2NAE ONRdzZIKG GK2&S SNNRNR (2 G
awards to reflect the correct awarch@ounts.

Other Compliance Requirements

Although the general control weaknesses described below apply to activities allowed or unallowed; special
tests and provisionglisbursements to or on behalf of students; special tests and provichmnower data
transmission and reconciliation (direct loan); special tests and provigi@meral program eligibility; and
special tests and provisiogdistance education program, auditors identified no compliance issues
regarding those compliance requirements.

General Cotmols

Institutions must establish and maintain effective internal control over federal awards that provides
reasonable assurance that the institution is managing federal awards in compliance with federal statutes,
regulations, and the terms and conditionkthe federal award (Title 2, CFR, Section 200.303).

The University did not appropriately restrict access to its student information syste3pecifically, the
University did not always limit access to teident information system to only current engylees. The
University had a process to periodically review user access; however, that review was not sufficient to
identify the inappropriate access. Allowing users inappropriate access to its student information system
increases the risk of inappropriathanges to that system.

Recommendations:

The University should:

A {GNBYy3GKSY Aida O2yGNRta G2 SyadNB GKFIG AG O2NNBOGT @
its process and does not overaward financial assistance to students.

A Award FSEOS@ssistance only to eligible students.
A Award TEACH Grants to students based on the correct percentage reduction.

p>

Appropriately limit user access to current employees and strengthen its user access review process.

Views of Responsible Officials:

TWU acknowledges and agrees with the findings and recommendations. We will strengthen our controls to
SyadzaNB GKIG S O2NNBOGte OFfOdzAF3iS addzRSydaQ /h! o6dzR
award financial assistance to students. We wiésgthen our controls to ensure FSEOG is only awarded to

eligible students. We will strengthen our controls to ensure TEACH Grants are awarded based on the correct
percentage reduction. And we will strengthen our user access review process and ens@acEcesglis

limited to current employees.

Corrective Action Plan:

The inaccuracies with calculating Cost of Attendance (COA) were identified and immediately corrected. The
following corrective actions will also be implemented to address all findings dei@at€OA: (1) to further
improve consistency, the Office of Student Financial Aid will develop a monitoring report to be run after
census date to conduct a quality control review and identify any students whose budget is not consistent
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with census enrollnm&, and (2) the Office of Student Financial Aid will also conduct a quality control review
on budgets that were manually adjusted to ensure accuracy and consistency with the established COA
tables.

The process of monitoring and reconciling FSEOG hagdsdsad and the updated process is currently in
place. A report is run to identify potentially ineligible FSEOG awards prior to running the disbursement
process each semester.

The population of TEACH Grant recipients is relatively low, therefore, tbe @fitudent Financial Aid has
implemented a manual internal quality control check of TEACH Grants to review enrollment, award amounts
and disbursements. Each student awarded the TEACH Grant is evaluated after every term to ensure accuracy
of awards.

Theh FFAOS 2F {GdzRSYylG CAYlFYyOALf !''ARQ& YIylF3aSYSyid Attt R
active or will terminate users in the system when users are no longer employed at TWU. A procedure will be

created so that both full time and temporary playees will follow a prescribed checklist upon their exit

from TWU. In cases where an employee is terminated, management will review the checklist to verify that

access to University systems has been deactivated. In addition, management will condessnraciew

annually. As part of this access review, management will ensure access privileges exist for only active
employees.

Implementation Date:  February 2021

Responsible Persons: Lacey Thompson and Kimberly Adams

Reference No. 202022
Special Tes and Provisiong Verification
(Prior Audit Issue 201726 and 2016L24)

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.00Federal Supplemental Educational Opportunity Grants, P007A194153; CFDA 84.033,
Federal WorkStudy Program, PO33A194153; CFDA 84.063, Federal Pell Grant Program, PO63P192330; CFDA 84.268,
Federal Direct Student Loans, P268K202330; and CFDA 84.379, Tedubati@h Assistance for College and Higher
Education Grants, P379T202330

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: Unknown

Verificationof Applications

For each applicant whose Free Application for Federal Student Aid (FAFSA) is selected for verification by the

Secretary of the U.S. Department of Education, an institution must verify all of the applicable items, which

include household siz number of household members who are in college, adjusted gross income (AGI),

U.S. income taxes paid, education credits, individual retirement account deductions, high school

S2YLX SiA2ys (KS atGdRSyGaQa ARSYA G ales34Gode ofFddrala G+ 4 SY Sy
Regulations (CFR), Sections 668.54 and 668.5&;egetal Registe¥olume 83 Number 60).

2 KSYy GKS GSNRATFAOFGAZ2Y 2F |y | LILX AdOllanfténtbéia cBangeA 6 A £ A G & |

asingle dollaritem of $28 NJ Y2 NB FNRBY (GKS | LIJX AOFyidiQa C!C{!xX G4KS Ay
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the expected family contribution (EFC) on the corrected Institutidtadent Information Record (ISIR)
(Title 34, CFR, Section 668.59).

Acceptable documentation for verifying household size and the number of household members who are in

college includes a statement signed by the applicant, and if the applicant is adigestudent, by one of

0KS LLXAOFYGQa LINBydGad ¢KIFIG adlraSySyd Ydzad tAiad
relationship of each household member to the applicant, and the name of the educational institution for

each household member who is will be attending at least hatfime in a program that leads to a degree

or certificate (Title 34, CFR, Sections 668.57(b) and (cF-eaeral RegisteWolume 83,Number 60).

C2NJ H 60 LISNDOSyYyiduv 2F cH aiGdzRSyGa didnatalraelyveliffl &8 22YL1 Yy

OSNIiF Ay NXIdzA NER A (i Sopeacificaly: 6§ KS addzRSydaQ C! C{!

A For one of those students, the University did not accurately verify the education credits on the
d0GdzRSYy Q& LI NByidQa GF E N3B G dzNyedor theUnidersify bt difing O O dzNNB R
Alda GSNATFAOIGAZ2Y LINRPOS&ad® 2KSYy | dzZRAG2NA ONRIzZIKG GKI
submit corrections for the award year had passed. However, the University performed procedures in
its student information system to correct the error and asserted the error did not result in a change to
0KS adGdzRSyidQa 9C/ 2NJ adGdzRSydG FAYFYyOALt FaaraadlkyosS

A C2NJ (KS 20GKSNJ atdzRSy i GKS ! yABSNERAGE RAR y20 20601 A
householdsize. Specifically, the University obtained the names of each household member, but not

the age or relationship of each household member to the student, as required. As a result, auditors

O2dzf R y2i RSGSNN¥YAYS gKSGKSNI WSS | &/(RIzRI Kl S&F FISDdza 2 K2 i K
EFCs or financial assistance awards, if applicable.

Not accurately verifying and not obtaining sufficient documentation to verify FAFSA information could
result in the University overawarding or underawarding studentrfgial assistance.

General Controls

Institutions must establish and maintain effective internal control over federal awards that provides
reasonable assurance that the institution is managing federal awards in compliance with federal statutes,
regulatiors, and the terms and conditions of the federal award (Title 2, CFR, Section 200.303).

The University did not appropriately restrict access to its student information systedpecifically, the
University did not always limit access to teident informaton system to only current employees. The
University had a process to periodically review user access; however, that review was not sufficient to
identify the inappropriate access. Allowing users inappropriate access to its student information system
increases the risk of inappropriate changes to that system.

Recommendations:

The University should:

A Strengthen its controls to ensure that it accurately verifies and obtains sufficient documentation for
all required FAFSA information for students selectedvagification.

A Appropriately limit user access to current employees and strengthen its user access review process.
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Views of Responsible Officials:

TWU acknowledges and agrees with the findings and recommendations. We will strengthen our controls to
ensure that we collect sufficient documentation and accurately verify students selected for verification. And
we will strengthen our user access reviewqass and ensure user access is limited to current employees.

Corrective Action Plan:

The Office of Student Financial Aid will enhance monitoring controls in this area of compliance and

implement modifications including introducing a form to collect respihousehold and number in college
AYTF2NXIEGAZ2Y (2 OSNAFe (KS adGdzRSyiQa K2dzaSK2fR &aiAil So
management will sample a portion of the total verification population with a second level review to identify

and corect errors more readily.

¢tKS hTFAOS 2F {GdzRSYyild CAYyIFYOAlf ' ARQA YIylI3ISYSyid oAftf
active or will terminate users in the system when users are no longer employed at TWU. A procedure will be

created so that bth full time and temporary employees will follow a prescribed checklist upon their exit

from TWU. In cases where an employee is terminated, management will review the checklist to verify that

access to University systems has been deactivated. In additammagement will conduct an access review

annually. As part of this access review, management will ensure access privileges exist for only active
employees.

Implementation Date:  February 2021

Responsible Persons: Lacey Thompson and Jessica Hogan

Refeence No. 202423
Special Tests and Provisiog®Return of Title IV Funds

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.00Federal Supplemental Educational Opportunity Grants, P007A194153; CFDA 84.033,
Federal WorkStudy Program, PO33A194153; CFDA 84.063, Federal Pell Grant Program, PO63P192330; CFDA 84.268,
Federal Direct Student Loans, P268K202330; and CFDA 84.379, Teduabati@ Assistance for College and Higher
Education Grants, P379T202330

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

Return of Title [\Funds

When a student who received Title IV grant or loan assistance withdraws from an institution during a

payment period or period of enrollment in which the student began attendance, the institution must

determine the amount of Title IV grant or loandgag a G yOS (KIF G GKS addzRSyid S| Ny S
withdrawal date (Title 34, Code of Federal Regulations (CFR), Section 668.22(a)(1)). If the total amount of

Title IV grant or loan assistance earned by the student is less than the amount that waselistnithe

aidzRSYyd 2NJ 2y KAAKKSNI 0SKIfF a 2F GKS RIGS 2F GKS A
the difference must be returned to the Title IV programs and no additional disbursements may be made to

the student for the payment periodr period of enroliment (Title 34, CFR, Section 668.22(a){#)k total

amount of calculated Title IV grant or loan assistance, or both, that a student earned is greater than the

total amount of Title IV grant or loan assistance, or both, that wasudésln to the student, as of the date
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2F GUKS AyaluraddziaAzyQa RSOSNYAYFGA2Yy (GKFG GKS adGdzRSYyd ¢
be treated as a postithdrawal disbursement in accordance with Title 34, Section 668.1@4{p 34, CFR,
Section 668.22(a)(5)).

The amount of earned Title IV grant or loan assistance is calculated by (1) determining the percentage of

Title IV grant or loan assistance that the student has earned and (2) applying that percentage to the total

amount of Title IV granor loan assistance that was or could have been disbursed to the student or on
KAAaKKSNI OSKIFET F2NJ GKS LI eYSyid LISNA2R 2NJ LISNA2ZR 2F Sy
earns 100 percent of their Title IV grant or loan assistance if thihidrawal date is after the completion

of 60 percent of the payment period or period of enroliment. The unearned amount of Title IV grant or loan

assistance to be returned is calculated by subtracting the amount of Title IV assistance a student earned

from the amount of Title IV assistance that was disbursed to the student or on his/her behalf as of the date

2F GKS AyadAiddzianzyQa RSIOSNXYAYIFGA2Y GKIG GKS &addzRSy
institution must return the lesser of the totalhaount of unearned Title IV assistance calculated above or

an amount equal to the total institutional charges incurred by the student for the payment period or period

of enrollment multiplied by the percentage of Title IV grant or loan assistance not easndte student.

C2NJ LJzN1)2aSa 2F GKAa OFfOdz FdA2y>S aAyadAaddziazylt OKl
contracts with the institution for the room and board), and other educationally related expenses assessed

by the institution (Title34, CFR, Section 668.22(g)). The institutional charges used in the calculation are

usually the charges that were initially assessed to the student for the entire payment period or period of

enrollment, as applicable. Initial charges may be adjusted onthéise changes the institution made prior

G2 GKS &aiGdzRSyidiQa S6AGKRNI gl f O0F2N) SEFYLX ST F2NJ I OKLy
(U.S. Department of Educatio?192020 Federal Student Aid Handbpbblume 5, Chapter page5-18).

Thetotal number of calendar days in a payment period or period of enrollment includes all days within the
payment period or period of enroliment that the student was scheduled to complete, excluding scheduled
breaks of at least five consecutive days. Scheibreaks of at least five consecutive days are also excluded
from the number of calendar days the student completed in that period (Title 34, CFR, Section
668.22(H)(2)(i)).

I aONRP&a20SNI LI &YSyid LISNA2Ré Aa I injthat Viegn$befld@NA 2 R 0 K| |
July 1 and ends on or after July 1). For Federal Pell Grant purposes, an institution must consider a crossover

LI 8YSyid LISNA2R (2 200dzNJ SYydANBte gAGKAY 2yYS | g NR &St
Pell funds fom the award year the institution selected for inclusion of that crossover period. If the student

has a valid Institutional Student Information Record (ISIR) for both award years, an institution may make a

payment for a crossover payment period out of eittaward year. The institution must assign the crossover

LI @YSyid LISNAR2R G2 GKS FgFNR @SIN GKFEG sAftf 0SS YvYzai
remaining eligibility (U.S. Department of Educatiaf192020 Federal Student Aid Handbo®olume3,

Chapter 3page3-75 and Title 34, CFR, Section 690.64).

A program is offered in modules if a course or courses in the program do not span the entire length of the
payment period or period of enrollment (Title 34, CFR, Section 668.22(1)(6)). Fovgatirps offered in
modules, a student is considered to have withdrawn for Title IV purposes if the student ceases attendance
in all courses at any point prior to completing the payment period or period of enrollment, unless the
institution obtains written onfirmation from the student at the time of the withdrawal that he or she will
attend a module that begins later in the same payment period or period of enrolinfieBt Department of
Education20192020 Federal Student Aid Handbpdolume 5 Chapter 2page5-66).
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¢SEFa 22YFyQa ! yAOBSNEAAGE o! YyABSNBAGED YIRS SNNEBNE Ay
60 students testedSpecifically:

A

C2NJ ¢ adGdzRSyiGas GKS | yAGSNERAGE AYyO2NNBOGfe OFyOStit.
the students withdrew from the Summer 2019 term prior to July 1, 2019. The University asserted that

due to a limitation in its student information system, students could not receive 20P® Federal Pell

Grant funds during the Summer 2019 term if the stutenthdraws prior to July 1. Therefore, the

University implemented an improper policy to cancel Pell awards for students who withdrew prior to

July 1. As a result, those students were urdearded a total of $1,991 in Federal Pell Grant funds.

For 4stubyiax GKS ! yABSNBRAGE AYyFLILINBLINARFGSte& YIRS I R¢
LISNF2NXYAY 3 GKS NBGdzZNY Ol t Odzf  GA2Y 2NJ AYO2NNBOiGt & Ay
calculation. As a result, those students were underawarded a t6t%il &29 in Federal Pell Grant funds.

For 3 students, the University did not consider the total number of days enrolled for the payment

period. The University incorrectly performed return calculations for those students based only on the

specific moduleNB2 ¥ ¢ KA OK (KS aiGdzRRSyia 6AGKRNBSG YR RAR y2i
the overall Fall 2019 payment period. As a result, the University did not accurately determine the

amount of Title IV aid to return. After auditors brought the errors to th UGS NEA G Qa FddSyd?
NBEOIf Odzf  iSR (K2aS &a0dzZRSydaQ NBGdzNY | Y2dzydiad C2NJ (6
Title IV funds than required. For one student, the University returned less Federal Direct Student Loan

funds than it should havBlB G dzZNy SR® ! FGSNJ I dzZRAG2NE ONRdzZZIKG GKFG SN
returned those funds to the U.S. Department of Education; therefore, there were no questioned costs.

For 3 students, the University used in the return calculation an incoftggercentage of the payment

period completed, (2) amount of institutional charges, or (3) withdrawal date. Two of those errors

resulted in the University returning less Title IV funds than required. After auditors brought those two

errors to the Universi @ Q& | G GSyGAz2y s Al NBGddINYySR (K2a$sS FdzyRa
therefore, there were no questioned costs. One of those errors resulted in the University returning

more Title IV funds than required; therefore, there were no questioned costhéd student.

In addition, for 2 (3 percent) of 60 students tested, the University did not perform the required Title IV
return calculation.Specifically:

A

For 1 student, the University did not perform a return calculation because it incorrectly determined the
student was not eligible to receivieederal Pell Grarfunds because the student withdrew from the
Summer 2019 term prior to July 1, 2019, as discusbede.

For 1 student, the University incorrectly disbursed Federal Pell Grant funds for a term in which the
student withdrew. Because the student had not received Title IV assistance at the time of withdrawal,
the University did not perform a return caletion. Due to a system error, the University inadvertently
made a poswithdrawal disbursement to the student for that term, rather than completing a return
calculation to determine whether the student was eligible for a peghdrawal disbursementThe
University later identified this issue and canceled the Federal Pell Grant disbursement for that term;
however, it did not perform a return calculation to determine the amount of Title IV assistance the
student earned.

Those errors occurred because of 8si gA G K GKS O2y FAIdzNI GA2y 2F GKS | yA
system and manual errors the University made in performing the return calculations. In addition, the

University did not have an effective monitoring process to identify those erktaginga process that does

not consistently calculate and return the correct amount of Title IV funds increases the risk that the

University could return less Title IV funds than it is required to return.
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General Controls

Institutions must establish and mairita effective internal control over federal awards that provides
reasonable assurance that the institution is managing federal awards in compliance with federal statutes,
regulations, and the terms and conditions of the federal award (Title 2, CFR, SX0i303).

The University did not appropriately restrict access to its student information systedpecifically, the
University did not always limit access to teident information system to only current employees. The
University had a process to perigdlly review user access; however, that review was not sufficient to
identify the inappropriate access. Allowing users inappropriate access to its student information system
increases the risk of inappropriate changes to that system.

Recommendations:

The University should:

A Develop and implement a process to disburse Federal Pell Grant funds to eligible students who
withdraw from a crossover payment period before July 1.

A Strengthen its controls to ensure that it accurately calculates returns of Title IV funds when required,
including review of the variables it uses in those calculations.

A Strengthen its monitoring controls to ensure that it detects and corrects errorstimm of Title |V
calculations.

A Appropriately limit user access to current employees and strengthen its user access review process.

Views of Responsible Officials:

TWU acknowledges and agrees with the findings and recommendations. We will develop and implement a
process to disburse Federal Pell Grant funds to eligible students who withdraw from a crossover payment
period. We will strengthen our controls to ensureures of Title IV funds are calculated correctly. We will
strengthen our monitoring controls to detect and correct errors. And we will strengthen our user access
review process and ensure user access is limited to current employees.

Corrective Action Plan:

The Office of Student Financial Aid has developed and implemented a process to disburse Federal Pell Grant
funds to eligible students who withdraw from a crossover payment period before July 1. The Office of Student
Financial Aid will review and updateogedures to ensure that returns of Title IV funds are accurately
calculated in regards to modules within a term. The Office of Student Financial Aid management will work

gAGK GKS wS3IAAGNINDRA hFFAOS (2 Sy adzedBurdithatféderal f f 6A 0 KR

aid, for a student who has withdrawn, is accurately calculated, adjusted and returned to the Title IV
programs appropriately. The Office of Student Financial Aid will complete the return of Title IV funds
calculation and adjustments op a week to capture withdrawals that have occurred for the week. The Office

of Student Financial Aid will ensure a second level review is completed so that the University is in compliance
with the requirements. To mitigate possible errors and review oocgss and procedures, the Office of
{GdzRSYy G CAYyFYyOALFf ' ARQA YIylI3SYSyld gAft O2yRdzOG
accounting firm.

¢CKS hF¥FFAOS 2F {(GdzRSYid CAYlIYyOAlf ! ARQ& YI yIngesYSyi
active or will terminate users in the system when users are no longer employed at TWU. A procedure will be
created so that both full time and temporary employees will follow a prescribed checklist upon their exit
from TWU. In cases where an employe&eirminated, management will review the checklist to verify that
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access to University systems has been deactivated. In addition, management will conduct an access review
annually. As part of this access review, management will ensure access privilesgefereanly active
employees.

Implementation Date: February 2021

Responsible Persons: Lacey Thompson and Kimberly Adams

Reference No. 202024
Special Tests and Provisiog€Enrollment Reporting
(Prior Audit Issues 2011729 and 2016126)

FederalProgram Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.063, Federal Pell Grant Program, P063P192330; and CFDA 84.268, Federal Direct Student
Loans,P268K202330

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

Enrollment Reporting

Federal regulations and related guidance governing TWistudent aid programs require schools to report

the enrollment of students who receive federal student dihtional Student Loan Data System (NSLDS)
Enroliment Reporting Guid®&lovember 2019, Chapter 2). Unless an institution expects to submit its next
enrollment reporting roster file to the Secretary of the U.S. Department of Education within the next 60
days, it must notify the Secretary within 30 days if it discovers that a Federal Direct Student Loan (Direct
Loan) has been made to or on behalf otadent who (1) enrolled at that institution but has ceased to be
enrolled on at least a hatfme basis; (2) has been accepted for enroliment at that institution but failed to
enroll on at least a halime basis for the period for which the loan was intiexd; or (3) has changed his or

her permanent address (Title 34, Code of Federal Regulations (CFR), Section 685.309(b)). Enroliment
reporting roster files must also include Federal Pell Goy recipients (Title 34, CFR, Section
690.83(b)(2); andDear Cleague LetterMarch 30, 2012 (GEN2-06)).

Institutions are required to report the camptisvel enrollment for the student, including enroliment status

and the effective date of that enrollment status. For enrolimémitel changes to thregquartertime, half-

time, and lesghan-half-time status, the institution must use the effective date that the student dropped

to those particular statuseNSLDS Enroliment Reporting Guldevember 2019, Chapter 1 and Appendix

C). Institutions also are required to reppathe program(s) of attendance for the student, including
classification of instructional programs (CIP) code, program credential level, program length, program
enrollment status, and other data about the program. The program enrollment effective dtie date

that the current enroliment status reported for a student was first effective and the program begin date is
the date the student first began attending the program being reportB&I(DS Enroliment Reporting Guide
November 2019, Chapters 1 and 4).

¢SEFAE 22YlyQa ! yAGSNEAGE o! yAOBSNBEAGEL dzaSa GKS aSNDA
report status changes to NSLDS. Under this arrangement, the University reports all students enrolled and

their status to NSC. NSC then identifies amgnges in status and reports those changes when required to

b{[5{® ! RRAGAZ2YIfte&x b{/ O2YLIX SGSa GKS NRAGSNI FA{S 2
changes to NSLDS, as applicable. Although the University uses the services of NSQylitrsastily the

' YAOSNEAGEQA NBalLlyaAiroAftAde G2 NBLRNI ye OKFy3aSa Ay
manner NSLDS Enrollment Reporting Guldevember 2019, Chapter 3).
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For 10 (17 percent) of 60 students tested, the University did neport enroliment status changes or did
not accurately report campudevel or programlevel data elements to NSLDSpecifically:

A For 4 students, the University incorrectly reported different enrollment effective dates at the pregram
and campusdevels br the same enrollment status.

A For 3 students, the University incorrectly reported the program begin date for the CIP code at the
programf SPSt & ¢KS ! yAPSNARAGE NBLR2NISR (KS RIGS 27
instead of the first day fathe term in which the students actually began attendance in the programs.

A For 2 students, the University did not report a graduated status at the cafgvet However, the
graduated status for both students was correctly reported at the proglewel.

A For 1 student, the University incorrectly reported the program begin date and program enroliment
effective date as the first day of the Fall 2019 term; however, the student did not begin attendance
until the Spring 2020 term.

The errors discussed above oomd because the University does not have a documented process to
monitor student enrollment and program information reported to NSLDS. Not reporting student status
changes accurately could affect determinations that guarantors, lenders, and serviceatgl@fitsloans
make related to irschool status, deferments, grace periods, repayment schedules, and whether a borrower
will retain or lose the interest subsidy under the 150 percent subsidized Direct Loan limit.

General Controls

Institutions must estalbdh and maintain effective internal control over federal awards that provides
reasonable assurance that the institution is managing federal awards in compliance with federal statutes,
regulations, and the terms and conditions of the federal award (TitleFR, Section 200.303).

The University did not appropriately restrict access to its student information systedpecifically, the
University did not always limit access to teident information system to only current employees. The
University had a process to periodically review user access; however, that review was not sufficient to
identify the inappropriate access. Allowing users inappropriate access to its student infmnnsgstem
increases the risk of inappropriate changes to that system.

Recommendations:

The University should:

A Strengthen its controls to ensure thaampuslevel and programevel data elements areeported to
NSLDS accurately.

A Appropriately limit useaccess to current employees and strengthen its user access review process.

Views of Responsible Officials:

¢KS wS3IAAGNINRA hFFAOS | O0SLIia (G4KS NBO2YYSyRIGAZ2YaA

NSLDS reporting, specifically in regardshs campus and program level data. Per the findings from the
HAamc YR HAMT | dzZRAGAZ GKS wSIA&GNINRA hFTFAOS KI a
graduated student status at the campus level. A graduatdy file is sent to the Nati@h Student

/£ SINAYIK2dzaS LINKR2NJ (2 (GKS adl NI 2F (KS adoaSldSyd

enrollment files with the new graduated status. This ensures that continuing students are reported as

2
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graduated at the campus and progra® @St 06 SFTF2NB G(KS ySEG GSN¥YQ&a AyAdAl

A Report on State of Texas Compliance with Federal Requirements for the Student Financial Aid Cluster
For the Fiscal Year Ended August 31, 20
SAO Report No.21-013
February 2021
Page 69



TEXAS WOMANERSITYN

Corrective Action Plan:

The Registrar will perform regular checks of NSLDS to confirm accurate data transmission. These checks will
occur 23 times per semester and will be documented &dJNB I RAKSSG ¢AGK (GKS
information. To mitigate possible errors and review our process and procedures, the Registrar will conduct
a quality control review with the assistance from an accounting firm.

¢KS hTFAOS 27T { mawyéméit wilCdsgble ¥nd feindve dcdes® @ken users are no longer
active or will terminate users in the system when users are no longer employed at TWU. A procedure will be
created so that both full time and temporary employees will follow a prescribecklist upon their exit

from TWU. In cases where an employee is terminated, management will review the checklist to verify that
access to University systems has been deactivated. In addition, management will conduct an access review
annually. As part of tls access review, management will ensure access privileges exist for only active
employees.

Implementation Date:  February 2021

Responsible Person:  Jenna Lee

Reference No. 202025
Special Tests and ProvisionsGrammLeachBliley Actq Student Informdion Security

Federal Program Title: Student Financial Assistance Cluster

Federal Agencies: U.S. Department of Education and U.S. Department of Health and Human Services

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.007, Federal Sapental Educational Opportunity Grants, P007A194153; CFDA 84.033,
Federal WorkStudy Program, PO33A194153; CFDA 84.063, Federal Pell Grant Program, P063P192330; CFDA 84.268,
Federal Direct Student Loans, P268K202330; CFDA 84.379, Teacher EducatiomésdstaCollege and Higher
Education Grants, P379T202330; CFDA 93.264, Nurse Faculty Loan Program, 2 EOL8P-BD3ZBFDA 93.364,
Nursing Student Loans, Award Number Not Applicable; and CFDA 93.925, Scholarships for Health Professions
Students from Disadantaged Backgrounds, 5 TO8HP30A2200

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

GrammLeachBliley Act

The GrammieachBliley Act(GLBA) requires institutions to safeguard sensitive data, which includes
information obtained in support of the administration of the federal student financial assistance programs
(Public Law 10602). In order to develop, implement, and maintain an infatibn security program,
institutions must:

(a) designate an employee or employees to coordinate the information security program;

(b) perform a risk assessment that addresses (1) employee training and management, (2) information
systems, including network and software design, as well as information processing, storage, transmission,
and disposal, and (3) detecting, preventing, anshanding to attacks, intrusions, or other systems failures;

and

(c) design and implement information safeguards to control the risks identified (Title 16, Code of Federal
Regulations (CFR), Section 314.4).
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¢SEFA 22YFyQa ! yAOSNpekfdm a risk agseddieNtEiok iisanformBtibrRsecyiridy (i
program as required by the GLBAhe University has designated an individual to coordinate its information
security program and has information security policies and controls in place; howeversindbdave a
documented process or procedure to perform a risk assessment. Not performing a risk assessment for its

AYF2NXYIGA2Y aSOdzZNAGe LINPANIY & NBIldZANBR o6& (KS DJ.

technology safeguards may not blgaed to risks the University faces, which may increase the risk of data
breach or loss.

Recommendation:

The University should develop and implement a process to perform a risk assessment as required by the
GLBA and document safeguards for each rishtitied.

Views of Responsible Officials:

TWU has previously completed an internal assessment of its information security program in FY20. The
report on this assessment, the Agency Security Plan has been submitted and is on file with the Texas
Department ofinformation Resources (DIR). It currently addresses some, but not all aspects of the GLBA.
TWU has requested, and DIR as approved, an institwida security risk assessment to be performed by

an independent 8 party. This  party assessment is pr&iiS R G KNR dzZAK 5LwQ& al yl 3SR
program, and the assessment is based on the security objectives of the Texas Cybersecurity Framework.
TWU has completed initial planning calls with tH&@arty assessor, and is continuing to work with the

assesors to finalize the timeframe for execution of the assessment. The outcome of this assessment will
provide TWU with a report identifying the risks to the institution and documented safeguards, as well as
recommendations.

Corrective Action Plan:

TWU willcomplete the independent®party security risk assessment within the current fiscal year. TWU

will also develop internal processes and procedures for Plan of Actions and Milestones (POA&MS) to review,
plan and act upon the findings and recommendatiofthe independent assessment. Furthermore, periodic
institution-wide security risk assessments will be incorporated into the overall information security program
planning.

Implementation Date:  August 2021

Responsible Person:  Nelson Lee
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University of Houston

Reference No. 202026

Eligibility

Special Tests and Provisiogsnstitutional Eligibility

Activities Allowed or Unallowed

Cash Management

Special Tests and Provisiond/erification

Special Tests and Provisiog®isbursements To or On Behalf of Students

Special Tests and Provisiog8Borrower Data Transmission and Reconciliation (Direct Loan)
Special Tests and ProvisionsGeneral Program Eligibility

Special Tests and ProvisiogDistance Education Program

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.063, Federal Pell Grant Program, P063P192333; CFDA 84.268, Federal Direct Stadent Loan
P268K202333; CFDA 84.033, Federal \Wgttkdy Program, P033A194166; and CFDA 93.925, Scholarships for Health
Professions Students from Disadvantaged Backgrounds, 5 TOSHP3D16Q

Statistically valid sample: No and not intended to be a statisticallyidalample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

Incarcerated Students

An institution does not qualify as an eligible institution if, for its latest complete award year, more than 25
percent of its regularenrolled students were incarcerated (Title 34, CFR, Section 600.7(a)(1)(iii)), and
institutions must demonstrate compliance with that requirement (U.S. Department of Educ&idr®

2020 Federal Student Aid Handbpdolume 2, Chapter 1).

The University 6 Houston (University) did not have procedures to identify incarcerated students, and it
was not able to demonstrate that less than 25 percent of its enrolled students were incarcerated for the
20192020 award year The University did not have a process ittentify incarcerated students to
demonstrate that it is meeting the incarcerated student limitation; however, auditors did not note any
evidence of incarceration for the 60 students tested. Not having procedures in place to identify incarcerated
studentsincreases the risk that the University may not qualify as an eligible institution.

Other Compliance Requirements and Award Numbers

Although the general control weaknesses described below apply to activities allowed or unallowed; cash
management; speciasts and provisiongerification; special tests and provisi@ussbursements to or on

behalf of students; special tests and provisigmsrower data transmission and reconciliation (direct loan);
special tests and provisioggeneral program eligibilitygnd special tests and provisiaggistance education
program, auditors identified no compliance issues regarding those compliance requirembatgeneral
control weaknesses described below also apply to CFDA 84.033, FederaiSivilyk Program,
P033A194166and CFDA 93.925, Scholarships for Health Professions Students from Disadvantaged
Backgroundsaward number5 TOBHP301524-00.

General Controls

Institutions must establish and maintain effective internal control over federal awards that provides
reasonalke assurance that the institution is managing federal awards in compliance with federal statutes,
regulations, and the terms and conditions of the federal award (Title 2, CFR, Section 200.303).
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The University did not always comply with its change managermenocess for information systems.

Specifically, for 2 (25 percent) of 8 changes tested, the University did not ensure that its change manager

and/or change management committee formally approved the change prior to migrating that change to

the productionSy @ANRY YSYy (G | & NBIldZANBR o6& (G(KS ! yA@BSNmAAlGEQa
asserted that occurred due to staff oversight, and that informal approvals had been obtained prior to

migrating those changes.

Not obtaining approvals in accordance with University policies and procedures increases the risk of
unauthorized programming changes being made to critical information systems that the University uses to
administer student financial assistance.

Recommendtions:

The University should:

A Develop and implement procedures to demonstrate its compliance with the incarcerated student
limitation.

A Consistently follow its change management policies and procedures to obtain required approvals for
changes to informatio systems.

Views of Responsible Officials:

Incarcerated Students

The University acknowledges and agrees with the finding. Through analysis of the exceptions identified in
the audit, the University has developed and will begin to implement correxdtian to further improve the
process.

General Controls

We agree that the UHS change management policies and procedures should be consistently followed and
the required approvals obtained for changes to university information systems used to adminiditt st
financial assistance.

Corrective Action Plan:

Incarcerated Students

The University has identified a process to determine if students in completely online programs are
incarcerated to ensure that not more than 25 percent of its regular enrolletésta are incarcerated. A
shortterm, manual process, which would require ondimgy students who apply for financial aid to confirm
they are not incarcerated prior to disbursement of funds, can be implemented rather quickly, but a more
accurate, systemat process will require the coordinated efforts of multiple departments across the
University and will be pursued as a leiegm solution.

Implementation Date:  February 26, 2021
Responsible Persons: Scott Moore and Lety Gallegos
General Controls

In bothcases documented in the finding, the requestors have been reminded by their supervisors to follow
all proper procedures. Additionally, as was noted in the finding, both of these changes were scheduled and
discussed with the PeopleSoft Technical and Suppammittees (separate groups from the CMC
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O2YYAUGSSO YR R20dzYSYyiSR @Al (KS GaOKSRdz S 2F dzLJ02Y
being implemented. In cases such as these, the CMC committee approval becomes a formality. But, we agree

that it is a formality that is part of the procedures and should be completed. Therefore, UIT Management

will ensure that all appropriate staff are reminded of the change management policies and procedures and

that required approvals are obtained in accordance \ligh policies.

Implementation Date:  January 29, 2021

Responsible Person:  Mary Dickerson

Reference No. 202027
Reporting

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award number: CFDA 84.379, Teacher Education Assistance for College and Higher Education Grants, P379T202333
Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Sigificant Deficiency and Noit€ompliance

Questioned Costs: $0

COD Reporting

Institutions must submit Teacher Education Assistance for College and Higher Education (TEACH) Grant
disbursement records to the Common Origination and Disbursement (COD) systatemihan 15 days

after making the disbursement or becoming aware of the need to adjust a previously reported
disbursement. Reporting this information helps ensure that institutions have the most accurate information

F @At lFofS | 02dzi dsakRoSyppie@entBdiRsStiNibntfront adraMdrding students

(U.S. Department of Educatia?)192020 Federal Student Aid Handbo®klume 3, Chapter 1; arkederal

Register Volume 84, Number 212). Certain data elements are required to be reportettallli 2 F | & (i dzR
2NAIAYIFGA2Y YR RA&0dzNBESYSYyld NBO2NRI AyOfdRAYy3I (K
System (CPS) transaction number, enroliment date, disbursement amount, and disbursemer20d&te (

2020 COD Technical Referengeume II). An institution must report the following information for each

¢9! /1 DNIYYyd NBOALASYOGY om0 (GKS &addzRSydQa StAIAOAL AN
amounts, and (3) the anticipated and actual disbursement date(s) and disbursenmmentn(s) of the

TEACH Grant funds (Title 34, Code of Federal Regulations, Section 686.37(a)).

Sy
S a

The University of Houston (University) incorrectly reported origination and/or disbursement information

for all 10 (100 percent) TEACH Grant awards it madetlier 20192020 award yearFor all 10 students,

the University reported incorrect disbursement dates for one or more disbursements made to the students
during the award year. The incorrect disbursement dates ranged from 161 days prior to 8 days after the
adual dates the TEACH Grants were disbursed to the students. In addition, the University reported the
incorrect enrollment date for 5 of those students and an incorrect CPS transaction number for 2 of those
students.

The University also incorrectly repodalisbursement amounts for 3 of those students. Specifically:

A C2NIn &aiGdzRSyGas GKS ! yAOSNAAGE RA&A0dINESR (GKS &ddzRS)
a disbursement for the Fall 2019 term and a disbursement for the Spring 2020 term. However, the
University incorrectly reported the total amount paid to the student as one disbursement record in
COD.
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A For one student, the University inaccurately reported the disbursement amount for each term;
however, the overall amount reported as disbursed for #492020 award year was correct.

CKS ! YAGSNEAGEQAE LINRPOS&aa Aa (2 Ylydzfte NBLERZ2NI ¢9! /1

and disbursement information reported for all 10 students was a result of manual entry errors made during
that process. In addition, the University did not have a process to review the manual data entries for
accuracy.Not accurately reporting information to the COD system could result in the institution
overawarding federal funds.

General Controls

Institutions mustestablish and maintain effective internal control over federal awards that provides
reasonable assurance that the institution is managing federal awards in compliance with federal statutes,
regulations, and the terms and conditions of the federal awarde(Pi CFR, Section 200.303).

The University did not always comply with its change management process for information systems.
Specifically, for 2 (25 percent) of 8 changes tested, the University did not ensure that its change manager
and/or change manageemt committee formally approved the change prior to migrating that change to
0KS LINBPBRdzOGAZ2Y SYy@ANRYYSYyidx +a NBIdZANBR o6& GKS
asserted that occurred due to staff oversight, and that informal approvalsiesh obtained prior to
migrating those changes.

Not obtaining approvals in accordance with University policies and procedures increases the risk of
unauthorized programming changes being made to critical information systems that the University uses to
admnister student financial assistance.

Recommendations:

The University should:

A Strengthen its controls to ensure that TEACH Grant origination and disbursement information is
reported to COD accurately.

A Consistently follow its change management policies pratedures to obtain required approvals for
changes to information systems.

Views of Responsible Officials:

COD Reporting

The University acknowledges and agrees with the finding. Through analysis of the exceptions identified in
the audit, the University has developed and will begin to implement corrective action to further improve the
process.

General Controls

We agree thathe UHS change management policies and procedures should be consistently followed and
the required approvals obtained for changes to university information systems used to administer student
financial assistance.
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Corrective Action Plan:

COD Reporting

The functional area responsible for processing TEACH Grants underwent a number of staffing changes

during the year, including the departure of the assistant director responsible for overseeing the program,

resulting in incorrect reporting of enrollmenates. The new assistant director and program coordinator

responsible for creating TEACH applications in COD have received thorough training and understand the
importance of timely and accurate reporting of the enrollment dates for the program. The Uriveisi

the processof @ LISY Ay 3 (GKS &SI N {2 O2NNBOG GKS NBLR2NISR RIFGS:
dates are accurate.

Implementation Date: February 12, 2021
Responsible Person:  Joshua Trevino
General Controls

In both cases documentex ihe finding, the requestors have been reminded by their supervisors to follow

all proper procedures. Additionally, as was noted in the finding, both of these changes were scheduled and

discussed with the PeopleSoft Technical and Support committees gemaoups from the CMC
O2YYAGGSSUOU FyR R20dzYSyGSR @Al GKS GaOKSRdzZ S 27F dzLlo2Y
being implemented. In cases such as these, the CMC committee approval becomes a formality. But, we agree

that it is a formality thatis part of the procedures and should be completed. Therefore, UIT Management

will ensure that all appropriate staff are reminded of the change management policies and procedures and

that required approvals are obtained in accordance with the policies.

Implementation Date:  January 29, 2021

Responsible Person:  Mary Dickerson

Reference No. 202028
Special Tests and ProvisiogdReturn of Title IV Funds

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. DepartmentBélucation

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, P007A194166; CFDA 84.063,
Federal Pell Grant Program, PO63P192333; CFDA 84.268, Federal Direct Student Loans, P268&R02GEDA
84.379, Teacher Education Assistance for College and Higher Education Grants, P379T202333

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Cests: $0

Return of Title IV Calculations

When a student who received Title IV grant or loan assistance withdraws from an institution during a

payment period or period of enroliment in which the student began attendance, the institution must

determine thel Y2dzy G 2F ¢AGES L+ 3ANFryd 2N f2Fy FaaradlyOoS i
withdrawal date (Title 34, Code of Federal Regulations (CFR), Section 668.22(a)(1)). If the total amount of

Title IV grant or loan assistance earned by the studergsis than the amount that was disbursed to the

a0dzRSYyd 2NJ 2y KAAKkKSNI 0SKIfF a 2F GKS RIGS 2F GKS A
the difference must be returned to the Title IV programs and no additional disbursements may be made to

the student for the payment period or period of enroliment (Title 34, CFR, Section 668.22(&)@}otal
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amount of calculated Title IV grant or loan assistance, or both, that a student earned is greater than the

total amount of Title IV grant or loaassistance, or both, that was disbursed to the student, as of the date

2F (GKS AyalraddziazyQa RSOGSNYAYFGA2Yy (GKIFG GKS &aGdzRSYy G ¢
be treated as a posdithdrawal disbursement in accordance with Title 34, CERtj& 668.164(j) (Title 34,

CFR, Section 668.22(a)(5)).

The amount of earned Title IV grant or loan assistance is calculated by (1) determining the percentage of

Title IV grant or loan assistance that the student has earned and (2) applying that peecémthg total

amount of Title IV grant or loan assistance that was or could have been disbursed to the student or on
KAAaKKSNI OSKFET F2NJ GKS LI eYSyid LISNA2R 2NJ LISNA2R 2F Sy
earn 100 percent of their Té@llV grant or loan assistance if their withdrawal date is after the completion of

60 percent of the payment period or period of enrollment. The unearned amount of Title IV grant or loan

assistance to be returned is calculated by subtracting the amounitlef [V assistance a student earned

from the amount of Title IV assistance that was disbursed to the student or on his/her behalf as of the date

2F GKS AyadAddzianzyQa RSIOGSNXYAYIFGA2Y GKIG GKS &addzRSy
institution must return the lesser of the total amount of unearned Title IV assistance calculated above or

an amount equal to the total institutional charges incurred by the student for the payment period or period

of enrolliment multiplied by the percentage of Till¢ grant or loan assistance not earned by the student.

C2NJ LJzN1J2aSa 2F GKAa OFfOdz FdA2y>S aAyadAaddziaxzylt OKl
contracts with the institution for the room and board), and other educationally related esge assessed

by the institution (Title 34, CFR, Section 668.22(g)). The institutional charges used in the calculation are

usually the charges that were initially assessed to the student for the entire payment period or period of

enrollment, as applicabldnitial charges may be adjusted only by those changes the institution made prior

G2 GKS &GdzRSydiQa S6AGKRNI gl f 0O0F2NJ SEFYLX SE F2N I OKLy
(U.S. Department of Educatio?20192020 Federal Student Aid Handbovllume 5, Chapter page5-18).

The University of Houston (University) made errors in the Title IV return calculations for 3 (5 percent) of
66 students tested.Specifically, the University made errors in determining the amount of institutional
charges ® be used in the return calculation for those students. There were no questioned costs as a result
of those errors because (1) the University returned more than the required amount, (2) the error did not
affect the amount of Title IV grant or loan assistario be returned, or (3) a return of Title IV funds was not
required per Section 3508 of the Coronavirus Aid, Relief, and Economic Security (CARES) Act.

Those errors occurred because of manual errors the University made in its calculation; in adbd#ion, t

' YAOBSNEAGEQEa NBOASE 2F NBGdz2NYy OF f Odzf Nat kaeylating 6 a  y 2
institutional charges correctly increases the risk that the University will not return the correct amount of

Title IV assistance to the U.S. Depantrnef Education or may return funds that students have earned.

In addition, the University did not perform the required Title IV return calculations for 2 (3 percent) of 66
students tested.Specifically:

A For 1 student, the University did not identifyahthe student withdrew from the Spring 2020 term and
had received Title IV assistance for that term. That error occurred because of a staff oversight. After
dZRAG2NE ONRdAKG GKS AaadzS G2 GKS ! yA@SNEAGEQa |G
returned Title IV funds as required; therefore, there were no questioned costs.

A For 1 student, the University incorrectly disbursed Title IV assistance for a term in which the student
GAOUKRNBEgd . SOFdzaS GKS aiGdzRSy( Katien refirémerds2tiel )t SG SR G F
student had not received Title IV assistance at the time of withdrawal. As a result, the University did
not perform a return calculation. When the student completed the verification requirements, the
University incorrectly disburgeTitle IV assistance to the student for the term in which the student
withdrew, rather than completing a return calculation to determine whether the student was eligible
for a postwithdrawal disbursementt ¥ G4 SNJ | dZRAG2NE ONRdzZIKG GKS SNNRNJ G2
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performed a return calculation and returned Title IV funds as required; therefore, there were no
guestioned costs.

The University did not have sufficient monitoring controls to identifg@idents requiring a Title IV return
calculation. In addition, the University did not have controls to prevent its student information system from
disbursing Title IV assistance to withdrawn students.

General Controls

Institutions must establish and meain effective internal control over federal awards that provides
reasonable assurance that the institution is managing federal awards in compliance with federal statutes,
regulations, and the terms and conditions of the federal award (Title 2, CFRyrS20f.303).

The University did not always comply with its change management process for information systems.

Specifically, for 2 (25 percent) of 8 changes tested, the University did not ensure that its change manager

and/or change management committee formally approved the change prior to migrating that change to

the production environment, as required by the UBSNE A 1@ Q& LIR2fAOASE | yR LINEROSH
asserted that occurred due to staff oversight, and that informal approvals had been obtained prior to

migrating those changes.

Not obtaining approvals in accordance with University policies and procedncesases the risk of
unauthorized programming changes being made to critical information systems that the University uses to
administer student financial assistance.

Recommendations:

The University should:

A Strengthen its controls to ensure that it acately calculates returns of Title IV funds when required,
including review of the variables it uses in those calculations.

A Develop and implement controls to prevent its student information system from disbursing Title IV
assistance to withdrawn studentsipr to performing a return of Title IV funds calculation.

A Consistently follow its change management policies and procedures to obtain required approvals for
changes to information systems.

Views of Responsible Officials:

Return of Title IV Calculations

The University acknowledges and agrees with the finding. Through analysis of the exceptions identified in
the audit, the University has developed and will begin to implement corrective action to further improve the
process.

General Controls

We agree that the UHS change management policies and procedures should be consistently followed and
the required approvals obtained for changes to university information systems used to administer student
financial assistance.
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Corrective Action Plan:

Return of Title IV Calculations

A new, highlyexperienced staff member is now sharing responsibilities for processing R2T4 calculations,
which is expected to reduce human error and allow for better quality control measures to monitor that R2T4
calculationsare being accurately completed. To ensure aid is not incorrectly disbursed to students who have
withdrawn, responsible staff have been advised on how to properly package late applicants, as well as to
not manually override holds preventing disbursemerit Ki2 dzi FANERG O2y FANXA Y3 | aidzR

N

Implementation Date: December 23, 2020
Responsible Person:  Frank Gomez
General Controls

In both cases documented in the finding, the requestors have been reminded by their supervisors to follow

all proper procedures. Additionally, as was noted in the finding, both of these changes were scheduled and

discussed with the PeopleSoft Technical and Support committees (separate groups from the CMC
O2YYAUGGSSUOU FyR R20dzYSYyiGSR QA GABBG ROKSBdBS LAX 2 8kLJ02 Y
being implemented. In cases such as these, the CMC committee approval becomes a formality. But, we agree

that it is a formality that is part of the procedures and should be completed. Therefore, UIT Management

will ensue that all appropriate staff are reminded of the change management policies and procedures and

that required approvals are obtained in accordance with the policies.

Implementation Date: January 29, 2021

Responsible Person:  Mary Dickerson

Reference No2020-129
Special Tests and Provision€Enroliment Reporting
(Prior Audit Issues 201734, 2016131, 2015124, 2014140, 2013165, 13147, 12153, 11154, 1698, 0987, 0874, and 0758)

Federal Program Title: Student Financial Assistance Cluster

FederalAgency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.063, Federal Pell Grant Program, P063P192333; and CFDA 84.268, Federal Direct Student
Loans, P268K202333

Statistically valid sample: No and not intendeo be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

Enrollment Reporting

Federal regulations and related guidance governing Title IV student aid programs require schools to report
the enrolment of students who receive federal student aMational Student Loan Data System (NSLDS)
Enrollment Reporting Guid&lovember 2019, Chapter 2). Unless an institution expects to submit its next
enrollment reporting roster file to the Secretary of the UlBepartment of Education within the next 60
days, it must notify the Secretary within 30 days if it discovers that a Federal Direct Student Loan (Direct
Loan) has been made to or on behalf of a student who (1) enrolled at that institution but has cedsed t
enrolled on at least a hatfme basis; (2) has been accepted for enroliment at that institution but failed to
enroll on at least a hatlime basis for the period for which the loan was intended; or (3) has changed his or
her permanent address (Titld4, Code of Federal Regulations (CFR), Section 685.309(b)). Enrollment
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reporting roster files also must include Federal Pell Goay recipients (Title 34, CFR, Section
690.83(b)(2); andDear Colleague LetteMarch 30, 2012 (GEN2-06)).

Institutionsare required to report the campulgvel enroliment for the student, including enroliment status

and the effective date of that enrollment status. For enrollméatel changes to threquarter-time, half

time, and lesghan-half-time status, the institutiormust use the effective date that the student dropped

to those particular statuseNSLDS Enroliment Reporting Guildevember 2019, Chapter 1 and Appendix

C). Institutions also are required to report the program(s) of attendance for the student, including
classification of instructional programs (CIP) code, program credential level, program length, program
enrollment status, and other data about the program. The program enroliment effective date is the date
that the current enrollment status reported forstudent was first effective and the program begin date is
the date the student first began attending the program being report8&I(DS Enroliment Reporting Guide
November 2019, Chapters 1 and 4).

The University of Houston (University) uses the servidabie National Student Clearinghouse (NSC) to

report status changes to NSLDS. Under this arrangement, the University reports all students enrolled and

their status to NSC. NSC then identifies any changes in status and reports those changes whenteequired
b{[5{® ! RRAGA2ylIftfteX b{/ O2YL}X SiSa G4KS NRaGSNI FAfS 7z
changes to NSLDS, as applicable. Although the University uses the services of NSC, it is still ultimately the
''YADBSNEAGEQa NBaLidahded io stiddntierolliinent stafBd d2chdtelylagddn a timely

manner NSLDS Enrollment Reporting Gulevember 2019, Chapter 3).

For 40 (66 percent) of 61 students tested, the University did not report enroliment status changes or did
not accuratelyreport campuslevel or programlevel data elements to NSLDBor many of the students
tested, there were one or more data elements reported incorrectly. Specifically:

A For 27 students, the enrolliment effective date was reported incorrectly at the prodessi. For
enrollment level changes and withdrawals occurring in the Fall 2019 term, the prdgreaneffective
date was incorrectly backdated to the first day of the term instead of the actual effective date of the
status change.

A For 19 students, the pgram begin date was reported incorrectly. The University reported a date
related to an administrative action (for example, the date that the student was approved to enroll in
the program or the date the student applied for graduation), instead of the fiest of the term in
which the student actually began attendance in the program. The University asserted that it had
correctly reported the program begin dates to NSC; however, the dates were reported incorrectly to
NSLDS.

A For 3 students, the Universitydinot report a graduated status to NSLDS. The University asserted that
it reported those graduated statuses to NSC; however, those statuses were not reported to NSLDS.

A For 3 students, a withdrawal status was reported incorrectly. For those students, rihersity
(1) reported an incorrect effective date for the withdrawal, (2) did not report the withdrawal status at
the programt S@St > 2NJ o0 AYyO2NNBOGfe& NBLR2NISR (GKS aiddzRRS
attended.

For 4 (11 percent) of 35 studémtested who received a Direct Loan and ceased to be enrotiacht least

ahaltG AYS o0l aira 2N OKFy3aSR GKSANI LISNXYIySyd FRRNBaaz GKS
to NSLDS in a timely manneThose four students either withdrew or dropped tessthan-half-time

enrollment. The University asserted that it reported those statuses to NSC in a timely manner; however,

NSLDS received those statuses between 67 and 69 days after the effective date of the change.
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The errors discussed above occurred because the University (1) has not configured its student information
system to accurately report student enroliment and program information to NSLDS and (2) did not have a
process to ensure that student enrollment andogram information reported to NSC was accurately
reported to NSLDS in a timely manner. Not reporting student status changes accurately and in a timely
manner could affect determinations that guarantors, lenders, and servicers of student loans make related
to in-school status, deferments, grace periods, repayments schedules, and whether a borrower will retain
or lose the interest subsidy under the 150 percent subsidized Direct Loan limit.

General Controls

Institutions must establish and maintain effecivnternal control over federal awards that provides
reasonable assurance that the institution is managing federal awards in compliance with federal statutes,
regulations, and the terms and conditions of the federal award (Title 2, CFR, Section 200.303).

The University did not always comply with its change management process for information systems.
Specifically, for 2 (25 percent) of 8 changes tested, the University did not ensure that its change manager
and/or change management committee formally approwee change prior to migrating that change to
0§KS LINRPRdAzOGAZ2Y SYy@ANRYYSyGs Ia NBldZANBR o6& (KS
asserted that occurred due to staff oversight, and that informal approvals had been obtained prior to
migrating those changes.

Not obtaining approvals in accordance with University policies and procedures increases the risk of
unauthorized programming changes being made to critical information systems that the University uses to
administer student financial assisice.

Recommendations:

The University should:

A Develop and implement controls tensure that campuevel and progranievel data elements are
reported to NSLDS accurately and in a timely manner.

A Consistently follow its change management policies and phoes to obtain required approvals for
changes to information systems.

Views of Responsible Officials:

Enrollment Reporting

The University acknowledges and agrees with the finding. Through analysis of the exceptions identified in
the audit, theUniversity has developed and will begin to implement corrective action to further improve the
process.

General Controls

We agree that the UHS change management policies and procedures should be consistently followed and
the required approvals obtainedrfehanges to university information systems used to administer student
financial assistance.

Corrective Action Plan:

Enrollment Reporting

The Enroliment Report sent to the National Student Clearinghouse (NSC) contains two levels of reporting:
Campus L&t and Program Level. In fall 2019, UH was using a custom report that did not generate data
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correctly. This custom report had accurate reporting at the campus level but not at the program level. We
identified this issue and moved to the delivered proaesgiing 2020. The first delivered enrollment report

was sent to the NSC on February 3, 2020. | have confirmed that data points for the program begin dates and
enrollment status changes are appearing correctly on the delivered enroliment report.

Implementaion Date:  February 3, 2020
Responsible Person:  Rachel Honora
General Controls

In both cases documented in the finding, the requestors have been reminded by their supervisors to follow

all proper procedures. Additionally, as was noted in the findind) bbthese changes were scheduled and

discussed with the PeopleSoft Technical and Support committees (separate groups from the CMC
O2YYAUGSSO YR R20dzYSYyiSR @Al (KS GaOKSRdz S 2F dzLJ02Y
being implemented. In cassuch as these, the CMC committee approval becomes a formality. But, we agree

that it is a formality that is part of the procedures and should be completed. Therefore, UIT Management

will ensure that all appropriate staff are reminded of the change mansaye policies and procedures and

that required approvals are obtained in accordance with the policies.

Implementation Date:  January 29, 2021

Responsible Person:  Mary Dickerson
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University of Houstorg Clear Lake

Reference No. 202032

Eligibility

Special Tests and Provisiogsnstitutional Eligibility

Activities Allowed or Unallowed

Cash Management

Reporting

Special Tests and Provisiog®isbursements To or On Behalf of Students

Special Tests and Provision8Borrower Data Transmission and Reconciliation (Direct Loan)
Special Tests and ProvisionsGeneral Program Eligibility

Special Tests and ProvisiogDistance Education Program

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.Bepartment of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, PO07A194160; CFDA 84.033,
Federal WorkStudy Program, PO33A194160; CFDA 84.063, Federal Pell Grant Prd@@a8P193465; CFDA 84.268,
Federal Direct Student Loans, P268K203465; and CFDA 84.379, Teacher Education Assistance for College and Higher
Education Grants, P379T203465

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $135,318

Cost of Attendance

The determination of the federal student financial assistance award amount is based on financial need.

CAYylLYyOAltf ySSR Aa RSTAYSR & I &adddzRSydQa O02aid 27F I G0 ¢
(EFC) (Title 20, United States Code (USCpt€rh28, Subchapter 1V, Section 1087kk). COA refers to the
GldzAGA2Yy FTYR FSSa y2N)¥Ifte aaSaaSR || addzRSyd OF NNEA )

institution, and including costs for rental or purchase of any equipment, materials, or sspptjuired of

Fff adGddzRSyida Ay GKS alyYS O2dz2NAS 2F aiddzReédé 'y Ayaidaic
transportation, miscellaneous personal expenses, and room and board (Title 20, USC, Chapter 28, Section

10871l).

For Title IV progmas, the EFC is the amount a student and his/her family are expected to pay for educational
SELSy&asSaz yR Al Aa O02YLWziSR o6& (GKS FTSRSNIf OSyidNI¢
Student Information Record (ISIR) provided to the ins@ufi® !y 2@3SNIF 6 NR SEA&d(a 6K
financial aid exceeds his/her need. Therefore, awards must be coordinated among the various programs

and with other federal and nofederal assistance to ensure that total assistance is not awarded in excess

ofthea 1 dzZRSYy 1 Q& FAYI yOAL f ySSR01¥2020 Fetlerab Kudint\Nid Yéngbibok,2 T 9 RdzO |
Volume 4, Chapter 3; and Title 34, Code of Federal Regulations (CFR), Sections 668.2, 673.5, and 685.301).

The University of HoustogClear Lake (Universitgstablished different COA budgets for each term based

2y | adGdzRSyidQa Ot aaAiAFTAol a2y -statenf ubHNEREL liRmpista® 2 NJ I NI R
(on-campus, offtampus, or living with parents); and enrollment level {fiffle, three-quarter-time, half

time, or lessthan-half-time).

For 27 (42 percent) of 64 students tested, the University incorrectly calculated the CAse errors
occurred because the University did not correctly load the budget components for the Summer 2020 term
into its student information system. This issue would have affected all students who enrolled in the Summer
2020 term. Auditors did not identify students during testing who were overawarded financial assistance as
a result of the COA issue; therefore, there ao questioned costs. However, incorrectly establishing COA
budgets increases the risk of overawarding or underawarding financial assistance to students.
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Federal Pell Grant

When awarding Federal Pell Grant assistance to students, institutions usayhgept and disbursement
schedules provided each year by the U.S. Department of Education for determining award amounts (Title
34, CFR, Section 690.6Zhose schedules provide the maximum annual amount a student would receive
for a full academic year forgiven enrollment status, EFC, and COA. There are separate schedules for three
qguartertime, halftime, and lesghan-half-time students (U.S. Department of Educatid2)192020
Federal Student Aid Handbqokolume 3, Chapter page3-56;and Title 34, OF, Section 690.63(b)).

For 1 (3 percent) of 36 students tested who received Federal Pell Grants, the University did not award the
correct amount of Federal Pell Grant assistanc&pecifically, the University awarded the student an
amount that was less thmthe amount the student was eligible to receive. That occurred because the
University awarded Federal Pell Grants to the student based on tiueeter-time enrollment, instead of
0KS adGdzRSy G Qa I timedaAsta reSul, M@ dtutlevitSvgsidleratvardizi $774 in Federal Pell
Grant assistance.

Federal Supplemental Educational Opportunity Grants (FSEOG)

The FSEOG program provides grants to eligible undergraduate students. Institutions are required to award
FSEOG first to Federal Pell Grant riecifs who have the lowest expected family contribution (EFC). If an
institution has FSEOG funds remaining after giving FSEOG awards to all Federal Pell Grant recipients, it can
then award the remaining FSEOG funds to eligible students with the lowesivB&@E&l not receive Federal

Pell Grants (Title 34, CFR, Section 676.10).

Based on a review of the full population of student financial assistance recipients, the University awarded

$7,000 in FSEOG assistance to 5 students who were not eligible for tlsa$taace. The University had

not awarded FSEOG assistance to all other Federal Pell Grant recipients before awarding FSEOG
assistance to those 5 student3hose 5 students had already received their lifetime eligibility amount for

Federal Pell Grants; thefore, they were no longer eligible to receive Federal Pell Grants. After auditors
ONRdzZZIK(G (GK2aS SNNRBNE (2 (GKS ! yA@GSNAAGEQa GdSyGuAzyz A
questioned costs.

Eligibility and Certification Approval Report

9+ OK Ay ailAa i dzERgbilyaad Cérdfidation NBProvalRépord / | wo f Aaida GKS Ayadal
campus and any additional approved locations. For any other locations at which an institution offers 50

percent or more of an eligible progranhe institution must notify the U.S. Department of Education of that

location if the institution wants to disburse Title IV funds to students enrolled at that location (Title 34, CFR,

Section 600.21(a)(3)). An institution may not disburse Title IV ftmdtudents at that location before it

reports to the U.S. Department of Education about that location (Title 34, CFR, Section 600.21(d)).

CKS ! YAGSNEAGEQA Yz2ad NBOSydG 9/ ! Spechdally, thé Piiverdity Of dzRS | f
offerselih 6f S LINPINIF Ya F2NJ AyOFNOSNI SR &aiddzRSyida G GKNB
reported one of those locations on its ECAR; however, the University did not include the other two locations

on its most recent ECAR. That error occurred becdusd&Jniversity did not adequately review its ECAR to

ensure that it reported all locations at which it offered more than 50 percent of an eligible program. The

University disbursed $135,318 in federal student financial assistance to 27 students at themedep

locations during the 2012020 award year. Those disbursements were associated with CFDA 84.063,

Federal Pell Grant Program, award number PO63P193465, and they were considered questioned costs.

Other Compliance Requirements

Although the general control weaknesses described below apply to activities allowed or unallowed; cash
management; repding; special tests and provisiagdisbursements to or on behalf of students, special
tests and provisiorcborrower data transmission ah reconciliation (direct loan), special tests and
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provisionggeneral program eligibility, and special tests and provigjdissance education program,
auditors identified no compliance issues regarding those compliance requirements.

General Controls

Institutions must establish and maintain effective internal control over federal awards that provides
reasonable assurance that the institution is managing federal awards in compliance with federal statutes,
regulations, and the terms and conditions of the fealeaward (Title 2, CFR, Section 200.303).

The University did not always comply with its change management process for information systems.

Specifically, for 2 (25 percent) of 8 changes tested, the University did not ensure that its change manager

and/or change management committee formally approved the change prior to migrating that change to

0KS LINRPRdAzOGAZ2Y SYy@ANRYYSYyidz | a NBIJdZANBR o6& GKS | yAD
asserted that occurred due to staff oversight, and that inforrapprovals had been obtained prior to

migrating those changes.

Not obtaining approvals in accordance with University policies and procedures increases the risk of
unauthorized programming changes being made to critical information systems that the Unyiveses to
administer student financial assistance.

Recommendations:

The University should:

A {iNBYy3IGKSY Ada OzyiNRfa (G2 SyadNB (GKFEG Al O2NNBOGT &
its process.

A Award students thearrect amount of FederaPell Grant assistance for an award year.

A Award FSEOG assistance only to eligible students.

A Update its ECAR as required, and ensure that it does not disburse financial assistance to students at

locations that are not on its ECAR.

A Consistently follow its chrje management policies and procedures to obtain required approvals for
changes to information systems.

Views of Responsible Officials:

The University acknowledges and agrees with the finding. Through analysis of the exceptions identified in
the audit, theUniversity will work to develop and implement corrective action to further improve the
processes.

Corrective Action Plan:

Recommendation{ 4§ NSy 3IiKSy Ada O2yiNRBfta (2 SyadaNB GKIG Al O2
accordance with its process.

¢KS RSLINILGYSY(d KFa AYLX SYSYGSR Ydzf (A mt!SIASF NINS@RSS s
management within Financial Aid willview information input for each budget item, as well as perform
testing to ensure accurate values and computations are established within Peoplesoft.
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Implementation Date:  April 2021

Responsible Person:  Holly Nolan

RecommendationAward students thearrect amount of Federal Pell Grant assistance for an award year.

Office of Financial Aid will review a Pell Chart Report available in PeopleSoft as an additional review of all
Pell awards. This will provide additional support to a query to find errétsderal Pell Grant amounts.

Implementation Date:  July 2021

Responsible Person:  Holly Nolan

RecommendationAward FSEOG assistance only to eligible students.

Students were awarded FSEOG to Pell eligible students that had reached their LEU antk thetefo
awarded Federal Pell Grant in the same term as FSEQ@ry has been created to identify students in this
scenario to remove the FSEQ®Ge query will be reviewed at the beginning of each term.

Implementation Date:  March 2021

Responsible Person:  Holly Nolan

Recommendationtpdate its ECAR as required, and ensure that it does not disburse financial assistance to
students at locations that are not on its ECAR.

The current ECAR has been reviewed on multiple levels and updates to correct Iecénmitied to the
Department of EducatiodJHCL will create a Business Process to ensure departments communicate with
the Office of Student Financial Aid when any changes are needed and are educated about the changes that
require updates.

Implementation Dad: May 2021

Responsible Person:  Holly Nolan

RecommendationConsistently follow its change management policies and procedures to obtain required
approvals for changes to information systems.

We agree that the UHS change management policiespaadedures should be consistently followed and
the required approvals obtained for changes to university information systems used to administer student
financial assistance.

In both cases documented in the finding, the requestors have been remindedrisufesivisors to follow

all proper proceduredditionally, as was noted in the finding, both of these changes were scheduled and

discussed with the PeopleSoft Technical and Support committees (separate groups from the CMC
committee) and documented via$h ¢ A OKSRdzf S 2F dzLJO2YAy3d OKFy3aS&aé¢ aLINBI
being implemented. In cases such as these, the CMC committee approval becomes a formality. But, we agree

that it is a formality that is part of the procedures and should be compldteerdore, UIT Management

will ensure that all appropriate staff are reminded of the change management policies and procedures and

that required approvals are obtained in accordance with the policies.
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Implementation Date: January 2021

Responsible Person:  Mary Dckerson

Reference No. 202033
Special Tests and Provisiond/erification

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award number: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, PO07A194160; CFDA 84.033,
Federal WorkStudy Program, PO33A194160; CFDA 84.063, Federal Pell Grant Program, PO63P193465; CFDA 84.268,
Federal Direct Student Loans, P268K2034#%d CFDA 84.379, Teacher Education Assistance for College and Higher
Education Grants, P379T203465

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Cests: $0

Verificationof Applications

For each applicant whose Free Application for Federal Student Aid (FAFSA) is selected for verification by the
Secretary of the U.S. Department of Education, an institution must verify all of the applicable items, which

include household size, number of rsmhold members who are in college, adjusted gross income (AGI),

U.S. income taxes paid, education credits, individual retirement account deductions, high school

O2YLX SliAz2yT GKS &aGdRSyiQa ARSyGAGEI |yR FeBefal 4G GSYSy
Regulations (CFR), Sections 668.54 and 668.5& egetal Registekolume 83,Number 60).

2 KSYy (GKS GSNRATFAOFGAZ2Y 2F |y | LILX AdOllaniténtbéia cBange®A 0 A £ A G & |
a single dollar item of $25 or more fromtheLJLJ A O y{i Qa C! C{! 3 GKS AyadAaldziazy
GKS ! ®o{® 5SLI NIYSYydG 2F 9RdzOFGA2Y FyYyR FRedzad GKS | LILIK
the expected family contribution (EFC) on the corrected Institutional Student Infam&ecord (ISIR)

(Title 34, CFR, Section 668.59).

For 2 (3 percent) of 62 students tested, the University of HoustpiClear Lake (University) did not

I OOdzNI St & @GSNATFTE& OSNI I Ay NBoijamditboRe studesythe Uigety 1 KS &
RAR y2i | O0OdzNI GSte @GSNATE (KS adddzRSydiQa | o{® AyO2
I OOdzNI (iSte @SNATe (KS LI NByidiQa !'DLd ¢K2aS SNNBNE 200
during its verification process.

2 KSy | dzRAG2NA ONRdAK(GI G(K2aS SNNRBNAR (2 (GKS ! yAGBSNmAGE
d0dz2RSyaQ L{Lwa®d !fiK2dAK (K2a$8S SNNRNAR Ol dzaSR (KS 9cC/
on the amount of student financial assistze the student received; therefore, there were no questioned

costs. However, not verifying FAFSA information accurately could result in the University overawarding or
underawarding student financial assistance.

General Controls

Institutions must estalidh and maintain effective internal control over federal awards that provides
reasonable assurance that the institution is managing federal awards in compliance with federal statutes,
regulations, and the terms and conditions of the federal award (Tit&FR, Section 200.303).

The University did not always comply with its change management process for information systems.
Specifically, for 2 (25 percent) of 8 changes tested, the University did not ensure that its change manager
and/or change managemenbmmittee formally approved the change prior to migrating that change to
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asserted that occurred due to staff oversight, and that informal approvals had bbtained prior to
migrating those changes.

Not obtaining approvals in accordance with University policies and procedures increases the risk of
unauthorized programming changes being made to critical information systems that the University uses to
adminiser student financial assistance.

Recommendations:

The University should:

A Strengthen its controls to ensure that it accurately verifies all required FAFSA information for students
selected for verification.

A Consistently follow its change management pek@and procedures to obtain required approvals for
changes to information systems.

Views of Responsible Officials:

The University acknowledges and agrees with the finding. Through analysis of the exceptions identified in
the audit, the University will wk to develop and implement corrective action to further improve the
processes.

Corrective Action Plan:

Recommendation:Strengthen its controls to ensure that it accurately verifies all required FAFSA
information for students selected for verification.

Additional training and webinars will be provided to Financial Aid staff on required documentation and

AAAAA

verification procedured. I YLX S FAf Sa oGAff 0S &St SOGSR F2NJ dzLILISNJ
accuracyAny issues will be resolved in a timely marifhiglentified.

Implementation Date: May 2021

Responsible Person:  Holly Nolan

RecommendationConsistently follow its change management policies and procedures to obtain required
approvals for changes to information systems.

We agree that the UHS chamgnanagement policies and procedures should be consistently followed and
the required approvals obtained for changes to university information systems used to administer student
financial assistance.

In both cases documented in the finding, the requedtarse been reminded by their supervisors to follow

all proper proceduredditionally, as was noted in the finding, both of these changes were scheduled and

discussed with the PeopleSoft Technical and Support committees (separate groups from the CMC

commiti SS0 FyR R20dzyYSyiSR @Al G(KS aaOKSRdzZ S 2F dzLJO2 YAy 3
being implemented. In cases such as these, the CMC committee approval becomes a formality. But, we agree

that it is a formality that is part of the procedures asgldould be completed:herefore, UIT Management

will ensure that all appropriate staff are reminded of the change management policies and procedures and

that required approvals are obtained in accordance with the policies.
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Implementation Date: January 2021

Responsible Person:  Mary Dickerson

Reference No. 202034
Special Tests and ProvisioggReturn of Title IV Funds

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, P007A194160; CFDA 84.063,
Federal Pell Grant Program, P063P193465; CFDA 84.268, Federal Direct Student Loans, P268K203465; and CFDA
84.379, Teacher Education Assistance for College and Higher Education Grants, P379T203465

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

Return of Title IV Calculations

When a student who received Title IV grant or loan assistance withdraws from an institution during a

payment period or period of enrollment in which the student began attendance, the institution must
determinethe amountot A 6 S L+ 3ANI yd 2N ft2Fy FaaradlyOoS GKFEG Grf
withdrawal date (Title 34, Code of Federal Regulations (CFR), Section 668.22(a)(1)). If the total amount of

Title IV grant or loan assistance earned by the student is lesstiigaamount that was disbursed to the

a0dzRSY (i 2NJ 2y KAAKKSNI OSKIfF a 2F GKS RIGS 2F GKS A
the difference must be returned to the Title IV programs and no additional disbursements may be made to

the student for the payment period or period of enroliment (Title 34, CFR, Section 668.22(a)(4)).

The amount of earned Title IV grant or loan assistance is calculated by (1) determining the percentage of

Title IV grant or loan assistance that the student has edrand (2) applying that percentage to the total

amount of Title IV grant or loan assistance that was or could have been disbursed to the student or on
KAAaKKSNI 0SKIETT F2NJ GKS LI eYSyid LISNA2R 2N LISWA2ZR 2F Sy
earns 100 percent of their Title IV grant or loan assistance if their withdrawal date is after the completion

of 60 percent of the payment period or period of enroliment. The unearned amount of Title IV grant or loan

assistance to be returned is calatdd by subtracting the amount of Title IV assistance a student earned

from the amount of Title 1V assistance that was disbursed to the student or on his/her behalf as of the date

2F GKS AyadAlddziazyQa RSUGSNXNAYI (A 2Sectian 668i22(e)).KTBe & (1 dzRSy (i
institution must return the lesser of the total amount of unearned Title IV assistance calculated above or

an amount equal to the total institutional charges incurred by the student for the payment period or period

of enrollment mutiplied by the percentage of Title IV grant or loan assistance not earned by the student.

C2NJ LJdzN1LJ2 aSa 2F GKA& OFtOQdA I GA2yX aAyailAaddziazylt OKL
contracts with the institution for the room and board)y@ other educationally related expenses assessed

by the institution (Title 34, CFR, Section 668.22(g)). The institutional charges used in the calculation are

usually the charges that were initially assessed to the student for the entire payment pericaiod [f

enrollment, as applicable. Initial charges may be adjusted only by those changes the institution made prior

G2 GKS &iGdzRSyidiQa 6AGKRNI gl f 0O0F2NJ SEFYLX ST F2N I OKIly
(U.S. Department of Educatio?)19-2020 Federal Student Aid Handbpblklume 5, Chapter page5-18).

The total number of calendar days in a payment period or period of enroliment includes all days within the

payment period or period of enrollment that the student was scheduled to complete, excluding scheduled
breaks of at least five consecutive days. Sicted breaks of at least five consecutive days are also excluded
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from the number of calendar days the student completed in that period (Title 34, CFR, Section
668.22()(2)(i)).

For 13 (48 percent) of 27 students tested, the University of HoustaDlear L&e (University) incorrectly
calculated the amount of Title IV funds to be returned or returned the incorrect amount of funiésr a
majority of the students discussed below, there were multiple errors in the return calculation. Specifically:

A For 10 studets, the University incorrectly determined the total number of days in the payment period
for the Spring 2020 or Summer 2020 terms. Specifically, the University used start and end dates for the
payment period that did not correspond to the actual start ardl dates for the specific parts of the
term that each student was scheduled to complete. Although the amount of unearned Title IV
assistance calculated for those students was incorrect, funds were not required to be returned per
Section 3508 of the Corowmaus Aid, Relief, and Economic Security (CARES) Act; therefore, there were
no questioned costs.

A For five students, the University did not exclude any break days from the Spring 2020 term as required.
Those errors occurred because the University didloatl the break days into its student information
system when setting up the payment period; therefore, this issue would have affected all students who
withdrew from the Spring 2020 term. Although the amount of unearned Title IV assistance calculated
for those five students was incorrect, there were no questioned costs because (1) the University
returned more funds than required or (2) funds were not required to be returned per Section 3508 of
the Coronavirus Aid, Relief, and Economic Security (CARES) Act.

A For three students, the University made a manual error in determining the amount of institutional
charges to be used in the return calculation. For two of those students who withdrew from the Summer
2020 term, a return of Title IV funds was not required fection 3508 of the CARES Act; therefore,
there are no questioned costs. However, for one student who withdrew from the Fall 2019 term, the
University returned $949 less than it should have returned. After auditors brought the error to the
' v A @S Nfentiah &t @edurnéd those funds to the U.S. Department of Education; therefore, there
were no questioned costs.

A For one student, the University returned the incorrect amount of Title IV funds due to a manual entry
error. Specifically, the University tened $36 less than it should have returned. After auditors brought
GKS SNNEBN) (i2 (GKS ! yAGSNERAGeQa | GiESyGAz2ys AlG NBGdzNy -
therefore, there were no questioned costs.

A For one student, the University incorrectly included a loan in the return calculation that had not been
originated at the time the student withdrew. As a result, the amount of unearned Title IV assistance
calculated for that student was incorrect. Howevaryeturn of Title IV funds was not required per
Section 3508 of the CARES Act; therefore, there were no questioned costs.

In addition, for 6 (17 percent) of 36 students tested who did not have a return of Title IV funds made, the
University did not perfom a return calculation as requiredSpecifically:

A For five students who withdrew from the Spring 2020 or Summer 2020 terms, the University did not
LISNF 2 NY | NEGdzNYy OFfOdzf  GA2Y |a NBIldzZANBR® ! FGSNI |
attention, it performed return calculations as required. However, returns of Title IV funds were not
required per Section 3508 of the CARES Act; therefore, there were no questioned costs.

A For one student, the University did not perform a return calculation andrretunds as required due
to a staff oversight. That student did not begin attendance in the Spring 2020 term; therefore, the
a0dzRSYyd RAR y28G SINYy lye ¢AGES L+ FdzyRa F2NJ GKFG GS
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attention, it returnedthe $12,218 in Federal Direct Student Loans for which the student was not eligible
to the U.S. Department of Education; therefore, there were no questioned costs.

The University did ndbave an effective monitoring process to identify those errétavinga process that
does not consistently calculate and return the correct amount of Title IV funds increases the risk that the
University could return less Title IV funds than it is required to return.

Returning Funds in the Required Order

Unearned funds retrned by the institution or the student must be credited to outstanding balances on

Title IV loans made to the student or on behalf of the student for the payment period or period of
enrollment for which a return of funds is required. Those funds mustredited to outstanding balances

for the payment period or period of enroliment for which a return of funds is required in the following
order: (1) Unsubsidized Federal Direct Loans; (2) Subsidized Federal Direct Loans; and (3) Federal Direct
PLUS receivedn behalf of the student. If unearned funds remain to be returned after repayment of all
outstanding loan amounts, the remaining excess must be credited to any amount awarded for the payment
period or period of enrollment for which a return of funds iswé&ed in the following order: (1) Federal Pell
Grants; (2) FSEOG Program aid; and (3) TEACH Grants (Title 34, CFR, Section 668.22(i)).

For 2 (10 percent) of 20 students tested who withdrew and required a return of Title IV funds, the
University did not reurn the Title IV funds in the required ordeBpecifically:

A C2NJ 2yS alGdzRSyiGzZ GKS ! yABSNEAGE AyO2NNBOGfe NBGdz2NYS
Fyed 2F (GKS aiddzRSyiQa dzyadzoaARAT SR 2NJ) aetktodsa RAT SR CS
result, the student was overawarded $3,030 in Federal Direct Student Loan funds. After auditors
ONRdzZZIK(G GKS SNNEBN G2 GKS ! yAGSNEAGEQA FGdSyGAazyz A
Education; therefore, there were no questioned costs

A C2N) 2yS aidzRSyisx GKS ! yA@SNARAGE O2NNBOGte NB(Odz2NYSR
[2FY | Y2dzydT K2SOSNE Al AyO2NNBOGfe& NBGdzZNYSR bon
NBGdzZNYy Ay 3 GKEFEG FY2dzy i FedRra Difedt Studant ldzinS Aftér Guditods dzo & A RA T ¢
ONRBdZAKG GKS SNNRBN (2 (GKS ! yAGSNBRAGEQa GGSyaGAz2ys Al
the U.S. Department of Education; therefore, there were no questioned costs.

Those errors occurred because the University (1) made manual errors in interpreting the return calculation

F2NJ K248 aGdzRSyida FyR &akKz2dzZ R KIFI@3S NBUOdZNYySR (KS &idzR¢

funds and (2) did ndtave an effective maitoring process to identify those errars

Timeliness of Returns

An institution must return the amount of Title IV funds for which it is responsible as soon as possible but no
fFrGSN) GKIFY np RFEF&a | FGSNI G§KS RIstudentithdréwkTile 34yCrkR, A ( dzii A 2 Y C
Section 668.22(j)).

For 2 (10 percent) of 20 students tested who withdrew and required a return of Title IV funds, the
University did not return the funds within the required time frameSpecifically, for those studentye
University determined the withdrawal dates and performed the return calculations; however, it did not
return the Title IV funds within the required 4ty time frame due to an oversight in processing the return
of those funds. The University returnedetfunds for those two students 62 and 208 days after it had
determined that those students had withdrawn. Not making returns within required time frames reduces
the information available to the U.S. Department of Education for its program management.
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General Controls

Institutions must establish and maintain effective internal control over federal awards that provides
reasonable assurance that the institution is managing federal awards in compliance with federal statutes,
regulations, and the terms antbnditions of the federal award (Title 2, CFR, Section 200.303).

The University did not always comply with its change management process for information systems.
Specifically, for 2 (25 percent) of 8 changes tested, the University did not ensure tblahlitge manager
and/or change management committee formally approved the change prior to migrating that change to
0KS LINRPBRdzOGAZ2Y SYy@ANRYYSyYyid> +a NBIdZANBR o6& G(KS
asserted that occurred due to staff oversigand that informal approvals had been obtained prior to
migrating those changes.

Not obtaining approvals in accordance with University policies and procedures increases the risk of
unauthorized programming changes being made to critical informatiotesyssthat the University uses to
administer student financial assistance.

Recommendations:

The University should:

A Strengthen its controls to ensure that it accurately calculates returns of Title IV funds when required,
including review of the variables it uses in those calculations.

A Return Title IV funds in the order required by the U.S. Department of Education.

A Strengthen its monitoring controls to ensure that it detects and corrects errors in return of Title IV
calculations and returns Title IV funds within required time frames.

A Consistently follow its change management policies and procedures to obtain requireavajspfor
changes to information systems.

Views of Responsible Officials:

The University acknowledges and agrees with the finding. Through analysis of the exceptions identified in
the audit, the University will work to develop and implement corrective action to further improve the
processes.

Corrective Action Plan:

Recommenddbn: Strengthen its controls to ensure that it accurately calculates returns of Title IV funds
when required, including review of the variables it uses in those calculations.

Peoplesoft system is being reviewed to update some functions to automatidalljata certain variables
of the Return to Title IV workshedte institutional charges will automatically calculate, eliminating

| YA O

manual processing errorS. 8 a4 YR ydzYoSNJ 2F Rl &a g¢gAfft oS OKSO{SR

management to ensure accuratalculationsBusiness Process documents will be reviewed and updated
FOO2NRAy3If e G2 aSNWBS la K2¢gni2naddzAiRS FT2N) adlk F¥o

Implementation Date: May 2021

Responsible Person:  Holly Nolan
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RecommendationReturn Title IV funds in the order required by the U.&atment of Education.

Training will be provided to staff for Return to Title IV processes and proceflnyeadditional webinars or
NASFAA credential testing will be offered to update skills in processing rétures. Assistant Director has

been hied to process Return to Title IV. She will be trained and returns reviewed and monitored for accuracy
08 dzLIISNIf SPSt I RYAYAAUNI GAZ2Yy @

Implementation Date: May 2021

Responsible Person:  Holly Nolan

RecommendationStrengthen its monitoring controls to sare that it detects and corrects errors in return
of Title IV calculations and returns Title IV funds within required time frames.

I yS¢g 1 aaradlyd 5ANBOG2NI KFa 06SSy KANBR (2 LINROSaa
completed calculationsotensure accuracyAny issues that come about will be review and discussed with

GKS aidlFF G2 Syadz2NB dzy RS NEeports/mRlbg/raviewed ® erdufertildidessa O 2 Y LI
of the returns.

Implementation Date:  March 2021

Responsible Person:  Holly Nolan

RecommendationConsistently follow its change management policies and procedures to obtain required
approvals for changes to information systems.

We agree that the UHS change management policies and procedures should be consistently &mitbwed
the required approvals obtained for changes to university information systems used to administer student
financial assistance.

In both cases documented in the finding, the requestors have been reminded by their supervisors to follow

all proper proedures. Additionally, as was noted in the finding, both of these changes were scheduled and

discussed with the PeopleSoft Technical and Support committees (separate groups from the CMC
O2YYAUGGSS0 YR R20dzYSyiGSR @Al (i Ksheetd priérKoSHe atfartyes2 ¥  dzLJO2 Y
being implemented. In cases such as these, the CMC committee approval becomes a formality. But, we agree

that it is a formality that is part of the procedures and should be compldteerefore, UIT Management

will ensure that # appropriate staff are reminded of the change management policies and procedures and

that required approvals are obtained in accordance with the policies.
Implementation Date: January 2021

Responsible Person:  Mary Dickerson
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Reference No. 202035
Special Tests and Provisiog€Enrollment Reporting

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.063, Federal Pell GRmtgram, P063P193468nd CFDA 84.268, Federal Direct Student
Loans, P268K203465

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

EnrolimentReportirg

Federal regulations and related guidance governing Title IV student aid programs require schools to report
the enrollment of students who receive federal student dithtional Student Loan Data System (NSLDS)
Enrollment Reporting Guigd&lovember2019, Chapter 2). Unless an institution expects to submit its next
enrollment reporting roster file to the Secretary of the U.S. Department of Education within the next 60
days, it must notify the Secretary within 30 days if it discovers that a Fedeea [Situdent Loan (Direct
Loan) has been made to or on behalf of a student who (1) enrolled at that institution but has ceased to be
enrolled on at least a hatfime basis; (2) has been accepted for enroliment at that institution but failed to
enroll on atleast a haktime basis for the period for which the loan was intended; or (3) has changed his or
her permanent address (Title 34, Code of Federal Regulations (CFR), Section 685.309(b)). Enroliment
reporting roster files must also include Federal Pell Gaaty recipients (Title 34, CFR, Section
690.83(b)(2); andear Colleague LetteMarch 30, 2012 (GEN2-06)).

Institutions are required to report the campdsvel enroliment for the student, including enroliment status

and the effective date of that enliment status. For enrollment level changes to thigaearter-time, half

time, and lesghan-half-time status, the institution must use the effective date that the student dropped

to those particular statuseNSLDS Enrollment Reporting Guidevember 209, Chapter 1 and Appendix

C). Institutions also are required to report the program(s) of attendance for the student, including
classification of instructional programs (CIP) code, program credential level, program length, program
enrollment status, and dter data about the program. The program enrollment effective date is the date
that the current enrollment status reported for a student was first effective and the program begin date is
the date the student first began attending the program being repofte8LDS Enrollment Reporting Guide
November 2019, Chapters 1 and 4).

The University of HoustoqClear Lake (University) uses the services of the National Student Clearinghouse

(NSC) to report status changes to NSLDS. Under this arrangement, the Unikesitts all students

enrolled and their status to NSC. NSC then identifies any changes in status and reports those changes when
NBIljdZANBR (2 b{[5{® ! RRAGAZ2YIlIfftex b{/ O02YLX SGSa (KS N
status changes to 8LDS, as applicable. Although the University uses the services of NSC, it is still ultimately

GKS ' yAOGSNERAGEQA NBalLlyaAiroArftAde (G2 NBLRZNI ye OKIFy3aS3
manner NSLDS Enroliment Reporting @uihovember P19, Chapter 3).

For 22 (35 percent) of 62 students tested, the University did not report the enroliment status change or

did not accurately report prograrrievel data elements to NSLDSpecifically:

A For 13 students, the program begin date was reporiebrrectly. The University reported the date
that the students declared their majors or changed their academic programs, instead of the first day of
the term in which the student actually began attendance in the program. Those errors were caused by
issuesNBf I G SR (2 GKS O2yFAIdzNI A2y 2F GKS SyNeRtfYSyd o
information system.
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A For 6 students, the enroliment effective date was reported correctly to NSLDS at the chevpljs
however, a different enrollment effectivdate was incorrectly reported at the progralevel for the
same enrollment status. The effective date reported at the progtawel should be the same date
reported at the campugevel because those dates reflect the same enrollment status change. The
University did not have a process to ensure that information was reported accurately at the program
level.

A For 2 students, both the program begin date and the progtawel enroliment status effective date
were reported incorrectly because of the issuscussed above.

[N
sy
w»
Qx

A C2NJ wm aiGdzRRSyidz GKS | yAOGSNERAGE RAR y2G NBLRNI
unofficially withdrew from the Spring 2020 term. The University did not report any students who were
determined to have unofficially withdmn from the Spring 2020 term. The University asserted that it
did not report the student withdrawals because it had been waiting on guidance for reporting
requirements under Section 3508 of the Coronavirus Aid, Relief, and Economic Security (CARES) Act,
which waived the statutory requirement for institutions to return Title IV funds as the result of student
withdrawals related to a qualifying emergency. The CARES Act did not waive the requirement for
institutions to report student withdrawals to NSLDS.

Not reporting student enroliment and program information accurately and in a timely manner could affect
determinations that guarantors, lenders, and servicers of student loans make relateesthdol status,
deferments, grace periods, repayment schedules] avhether a borrower will retain or lose the interest
subsidy under the 150 percent subsidized Direct Loan limit.

General Controls

Institutions must establish and maintain effective internal control over federal awards that provides
reasonable assurandeat the institution is managing federal awards in compliance with federal statutes,
regulations, and the terms and conditions of the federal award (Title 2, CFR, Section 200.303).

The University did not always comply with its change management processirflormation systems.

Specifically, for 2 (25 percent) of 8 changes tested, the University did not ensure that its change manager

and/or change management committee formally approved the change prior to migrating that change to

the production environment} & NXBIjdzA NSR o6& (GKS ! yAGBSNBRAGEQa L2t AOAS
asserted that occurred due to staff oversight, and that informal approvals had been obtained prior to

migrating those changes.

Not obtaining approvals in accordance with Universitgligges and procedures increases the risk of
unauthorized programming changes being made to critical information systems that the University uses to
administer student financial assistance.

Recommendations:

The University should:

A Strengthen its controlto ensure that programevel data elements argeported to NSLDS accurately.

A Ensure that students who unofficially withdrew from a term are reported to NSLDS.

A Consistently follow its change management policies and procedures to obtain required approvals fo
changes to information systems.
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Views of Responsible Officials:

The University acknowledges and agrees with the finding. Through analysis of the exceptions identified in
the audit, the University will work to develop and implement corrective action to further improve the
processes.

Corrective Action Plan:

Recommendaon: { i NBy 3G KSy Ada O2yidNRta (G2 SyadaNB GKIG LINEIN
NSLDS accurately.

The University will adjust the business process for program changes and implement a methodology for
review of program dates reported.

ImplementationDate: ~ June 2021

Responsible Person:  Bryan Heard

RecommendationEnsure that students who unofficially withdrew from a term are reported to NSLDS.

A process for reporting unofficial withdrawals is in place and will be followed.
Implementation Date:  February 2021

Responsible Person:  Bryan Heard

RecommendationConsistently follow its change management policies and procedures to obtain required
approvals for changes to information systems.

We agree that the UHS change management policies and procedures should be consistently followed and
the required approvals obtained for changes to university information systems used to administer student
financial assistance.

In both cases documentedtime finding, the requestors have been reminded by their supervisors to follow

all proper proceduredditionally, as was noted in the finding, both of these changes were scheduled and

discussed with the PeopleSoft Technical and Support committees (semmaips from the CMC
O2YYAGGSSO0 YR R20dzyYSyiGSR @Al G(KS GaaOKSRdzZ S 2F dzL)02Y
being implemented. In cases such as these, the CMC committee approval becomes a formality. But, we agree

that it is a formality that igart of the procedures and should be complefBaerefore, UIT Management

will ensure that all appropriate staff are reminded of the change management policies and procedures and

that required approvals are obtained in accordance with the policies.
Implementation Date:  January 2021

Responsible Person:  Mary Dickerson
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University of North Texas

Reference No. 202036
Special Tests and Provisiog€Enrollment Reporting

Federal Program Title: Studefinancial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.063, Federal Pell Grant Program, P063P13#283FDA 84.268, Federal Direct Student
Loans, P268K202293

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

Federal regulations and related guidance governing Title IV student aid programs reqoioésgolreport

the enrollment of students who receive federal student dithtional Student Loan Data System (NSLDS)
Enrollment Reporting Guigd&lovember 2019, Chapter 2). Unless an institution expects to submit its next
enrollment reporting roster file tdhe Secretary of the U.S. Department of Education within the next 60
days, it must notify the Secretary within 30 days if it discovers that a Federal Direct Student Loan (Direct
Loan) has been made to or on behalf of a student who (1) enrolled at th#utien but has ceased to be
enrolled on at least a hatfime basis; (2) has been accepted for enroliment at that institution but failed to
enroll on at least a halime basis for the period for which the loan was intended; or (3) has changed his or
her permanent address (Title 34, Code of Federal Regulations (CFR), Section 685.B@gghment
reporting roster files must also include Federal Pell Gaary recipients (Title 34, CFR, Section 690.83(b)(2),
andDear Colleague LetteMarch 30, 2012 (GEN2-06)).

Institutions are required to report the campdsvel enroliment for the student, including enroliment status

and the effective date of that enrollment status. For enroliment level changes to tweeter-time, half

time, and lesghan-half-time status, the institution must use the effective date that the student dropped

to those particular statuseNSLDS Enrollment Reporting Guievember 2019, Chapter 1 and Appendix

C). Institutions also are required to report the program(s) of attendancetie student, including
classification of instructional programs (CIP) code, program credential level, program length, program
enrollment status, and other data about the program. The program enroliment effective date is the date
that the current enrollmet status reported for a student was first effective and the program begin date is
the date the student first began attending the program being reportB&I(DS Enroliment Reporting Guide
November 2019, Chapters 1 and 4).

For instances in which a studetdmpletes one academic program and then enrolls in another academic

program at the same school, the school must report two separate enrollment transactions: one showing

the completion of the first program and its effective date and credential level, hadther showing the

enrollment in the second program and its effective ddbeér Colleague LetteMarch 30, 2012 (GEN2-

06). For a student who has graduated, institutions that initially report a withdrawn status must
subsequently report the student @6l @Ay 3 3INI Rdzr G SR o6& OSNI-evElarddigra | G Dé
programf S@St & | LIWIINBLINAIFGS® ¢KS 3INIRdzZF GSR adl Gddza YI &
current loans NSLDS Enrollment Reporting Guidkapter 4).

The University of Noht Texas (University) uses the services of the National Student Clearinghouse (NSC) to

report status changes to NSLDS. Under this arrangement, the University reports all students enrolled and

their status to NSC. NSC then identifies any changes in statugparts those changes when required to
b{[5{® ! RRAGA2ylIftex b{/ O2YLI SGSa GKS NRadGtSNI ¥FAfS
changes to NSLDS, as applicable. Although the University uses the services of NSC, it is still ultimately the
UnBSNEAGE QA NBalLRyaArAoAtAde G2 NBLR2NL lyeée OKFy3aSa Ay
manner NSLDS Enroliment Reporting Guidevember 2019, Chapter 3).
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For 60 (95 percent) of 63 students tested, the University did not accurately regarhpuslevel and/or
program-evel data elements to NSLDS or did not report enroliment statuses in a timely maniRer.a
majority of the students tested, there were one or more data elements reported incorrectly. Specifically:

A For 57 students, the prografmegin date was reported incorrectly. The University reported the date
that the student declared their major or was otherwise approved to enroll in the program, instead of
the first day of the term in which the student actually began attendance in therprogThose errors
were caused by issues related to the configuration of the enrollment reporting processes in the
' YAOSNEAGEQa aGdzRSYyd AYyF2NXNIGA2Yy &deadasSvyo

A For 30 students, the enrollment effective date was reported correctly to NSLDS at the chavelis
however, a different enrollment effective date was incorrectly reported at the progiaml for the
same enrollment status. The effective date reported at the progtawel should be the same date
reported at the campudevel because those dates reflectetlsame enrollment status change. Those
errors were caused by issues related to the configuration of the enrollment reporting processes in the
' YAOGSNBEAGEQA a0GdzRSYyd AYyF2NXNIGA2Yy &aeadasSvyo

A For 2 students, a withdrawal status was not reported to NSLDS withiay80ad the date the University
RSGSNYAYSR (KIG GKS aiGdzRRSyid dzy2FFAOAIfte gAGKRNBg
is to (1) identify the last date of attendance for students who unofficially withdraw from the term
during the endofterm I N} RS LINRP OS&aAy3 YR O0HO Yl ydz tfe& dzZLRIGS
website. However, the unofficial withdrawal status was not reported for those two students due to
staff turnover and delays in processing. After auditors notified the Universitutahe oversight, the
University reported the status changes to NSLDS, but that reporting was done 71 and 80 days after the
' YADGSNBAGE RSUSNNVAYSR GKS &aidzRSydaQ RIFIGSa 2F 6AGKR

A For one student, a graduated status was not reported at the canigeed. hat student graduated at
the end of the Spring 2020 term and subsequently enrolled-tivaé in another program in the
Summer 2020 term. The graduated status was correctly reported at the prelgnaeh) however, only
the halftime status was reported at thcampudevel.

A For one student, a graduated status was not reported timeljl8.DS. The student was appropriately
reported as withdrawn after the Fall 2019 term; however, a graduated status was not reported after
GKS aGdzRSYy (G Qa RS 3tNSSPring 2020 ter Aftdr AUdddES BroubhF tiieSsblie to the
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graduated status became effective.

A C2NJ 2yS &aidRSyi{isx GKS S7¥7FSalistatidsSvasRdpartéd inEctrécllyi@tkh® & G dzZRSy
campus and programlevels. The University initially correctly reported the effective date as the

l.-’]

addzRSyidQa ftrad Rre 2F [GGSYRIYyOST K2¢6SOSNE Al | aas!

last day of he term.

A For one student, the program length was reported incorrectly. The student was enrolled-yrear 4

. FOKSE2NRA& LINPINI YT K26SOSNE GKS LINRPANIY fSy3aidK 41 3
OFdzaSR o0& I RIGF Sysistdent BitkM&idsystgm. 1 KS | yABSNEAGEQ
A For one student, the enroliment level was reported incorrectly using gradiez®l enrollment (three
guartertime). Because that student was enrolled in a pbatcalaureate program and was treated as
an undergraduate for stRSy G FAYFYOALt FaaradlyOS Lildz2N1l2&aSa o072

attendance was based on undergradudt®el enrollment), the enrollment level should have been
reported using undergraduatkevel enrollment (hatime). The University asserted it madhis error
because it admits podtaccalaureate students through its graduate school; however, the enrollment
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f $PSt NBLRNISR G2 b{[5{ aK2dfR 08 O2yaradsSyid s6AGK
processes.

The errors discussed above occurteetause the University does not have a process to monitor student
enrollment and program information reported by NSC to NSLDS. Not reporting student status changes
accurately and in a timely manner could affect determinations that guarantors, lenderseaiders of
student loans make related to Hschool status, deferments, grace periods, repayment schedules, and
whether a borrower will retain or lose the interest subsidy under the 150 percent subsidized Direct Loan
limit.

Recommendation:

The Universiy should develop and implement controls to ensure that cardpus| and progrartevel data
elements are reported to NSLDS accurately and in a timely manner.

Views of Responsible Officials:

The University acknowledges the findings. The University recogimiziesportance of accurate and timely
enrollment reporting and will work accordingly for timely processing of updates and that system audit
controls are in place to ensure updates to programs, like change of majors, comply with the program
effective datedor start of a term.

The University acknowledges and agrees with the finding regarding the unofficial withdrawal reporting to
NSLDS. Through analysis of this exception identified in the audit, the University has worked to develop and
implement corrective action to further impre the process.

Corrective Action Plan:

As of December 2020, a new assistant registrar has been assigned to oversee the enroliment reporting

process, additional cross training has started with staff, audit controls are being put in place and the

reporting schedule has been modified to allow more timely updates. The procedures manuals are being

revised to include policies and detailed procedures related to these findings to ensure the errors do not

continue. Audit reports are being revised for ongoingois with data entry. With the UNT System office
F2NILYF2NXEFGA2Y ¢SOKy2f23e8 {eadsSvya {dzZll2 NI GKS ! b¢ wS
program logic so student program effective dates reflect the first day of a term.

Implementation Date  Beginning December 2020 with completion early Spring

Responsible Persons: Sabina Hernandez, Senior Assistant Registrar, and Ashley Wheelis, Deputy
Registrar

The University of North Texas has implemented significant process enhancements in the saaaadlfym
NBLR2NIAY3I dzy2FFAOAILIET GSAGKRNIGLFEA G2 b{[5{P ¢KS NBaLR
Office to Student Financial Aid and Scholarships. Unofficial withdrawal procedures have been revised to

reflect processing timelines to repod NSLDS within the required 60 days after the institution determines

that the students unofficially withdrew.

Implementation Date:  September 2020

Responsible Persons:  Kimberley Wells, Student Financial Aid and Scholarships Director of Operations,
and Melssa Boyer, Assistant Director for Loans
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University of North Texas at Dallas

Reference No. 202037

Eligibility

Activities Allowed or Unallowed

Cash Management

Special Tests and Provision®isbursements To or OBehalf of Students

Special Tests and ProvisionBorrower Data Transmission and Reconciliation (Direct Loan)
Special Tests and Provisiogsnstitutional Eligibility

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.Bepartment of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, P007A199321; CFDA 84.033,
Federal WorkStudy Program, PO33A199321; CFDA 84.063, Federal Pell Grant Prdt)68P198229; CFDA 84.268,
Federal Direct Student Loans, P268K208229; and CFDA 84.379, Teacher Education Assistance for College and Higher
Education Grants, P379T208229

Statistically valid sample: No and not intended to be a statistically valid sample

Typeof finding: Significant Deficiency and Ne@ompliance

Questioned Costs: $1,584

Cost of Attendance

The determination of the federal student financial assistance award amount is based on financial need.
CAYylYyOAlIf ySSR Aa RS FrdghSeRCOAEMINus theif adpeSed failg cofirbation 2 F | G ¢
(EFC) (Title 20, United States Code (USC), Chapter 28, Subchapter 1V, Section 1087kk). COA refers to the
GldzA GA2y YR TSSa y2NxIrffe aasSaaSR | alddz®eg i OF NNE A
institution, and including costs for rental or purchase of any equipment, materials, or supplies required of

Fff adGdzRSyda Ay GKS aryS O2dz2NBS 2F addzRedé 'y Ayadaic
transportation, miscellaneous pgonal expenses, and room and board (Title 20, USC, Chapter 28, Section

10871I).

For Title IV programs, the EFC is the amount a student and his/her family are expected to pay for educational

expenses, and it is computed by the federal central processofiaydOf dzZRSR 2y G(KS aiddzRSy i Qa
{GdzRSY (0 LYyF2NNIGA2y wSO2NR oOL{Lw0 LINRBGARSR G2 GKS A
financial aid exceeds his/her need. Therefore, awards must be coordinated among the various programs

and with otherfederal and norfederal assistance to ensure that total assistance is not awarded in excess

2F GKS aidzRSyidQa FAyl yOALl 201080 KRFedetaldsfudent Bi& Handbdok, Sy i 2 F
Volume 4, Chapter 3; and Title 34, Code of Federal RegudaitF-R), Sections 668.2, 673.5, and 685.301).

The University of North Texas at Dallas (University) established different COA budgets for each term based

2y | ahGdzRSyidQa Ofl aaiTAaAol iAaz2y -statenf Ut} litdzstaiuS 2 NJ I NI R
(on-campus, offtampus, or living with parents); and enrollment level {fuffie, threequarter-time, half R
time, or lessthan-half-i A YSO ® ¢KS | yAOPSNEAGE dzaSR  aiddRSyidiQa SELIS

For 7 (11 percent) of 62 studéstested, the University incorrectly or inconsistently calculated the COA.
Specifically:

A For 6 students, the University (1) did not assign a budget component for living status in accordance
with its process, or (2) made errors when manually adjusting the COA. Although the COA was over
understated, those errors did not affect the amount student financial assistance the students
received.
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A For 1 student, the University did not budget the student correctly based on expected enrollment. That
student indicated that expected enrollment for the Fall 2019 term was thyearter-time and no
enrollment was expected for the Spring 2020 term. However, the student was budgeted for both the
Fall 2019 and Spring 2020 terms, which caused the student to be overawarded. After auditors brought
GKA& AaadzS 2 GKS ! yAOSNEQad@QlAaf t (wiSydARERI I @2 IRNI B
actual enrollment for thatterm (halfi A YS0O YR NBY2@SR (KS &d0dzZRSy Q& { LINJF
of the error, the University overawarded the student $1,584 associated with CFDA 84.268, Federal
Direct Studat Loans, award number P268K208229.

Incorrectly calculating COA budgets increases the risk of overawarding or underawarding financial
assistance to students.

Federal Pell Grant

When awarding Federal Pell Grant assistance to students, institutionthegmyment and disbursement
schedules provided each year by the U.S. Department of Education for determining award amounts (Title
34, CFR, Section 690.62). Those schedules provide the maximum annual amount a student would receive
for a full academic yedor a given enrollment status, EFC, and COA. There are separate schedules for three
quartertime, halftime, and lesghan-half-time students (U.S. Department of Educatid20192020

Federal Student Aid Handbgokolume 3, Chapter 3; and Title 34, CFRLi@e690.63(b)).

For 2 (6 percent) of 34 students tested who received Federal Pell Grants, the University did not award the

correct amount of Federal Pell Grant assistan@pecifically, the University awarded the students an

amount that was less than the amount the students were eligible to receive. That occurred because the
University awarded Federal Pell Grants to those students based on expected enrollmenttiareer-

time), instead of actual enroliment (fetiime). As a result, each student was underawarded $775 in Federal

t Sttt DNIXyd FaarxadlryOSeo ! FOSNI I dzRAG2NA oONRdAK{IG (K2a$s
awards.

Satisfactory Academic Progees

A student is eligible to receive Title IV assistance if the student maintains satisfactory progress in his/her
O2dzNBS 2F aiddzRe I OO0O2NRAY3 (2 (GKS AyaldAaddziazyQa Llzof A 3
the provisions of Title 34, CFRS Ol A2y ccydon oO0¢AGfS onX /Cwx {SOGAz2Yy c
should include a qualitative component that consists of grades or comparable factors that are measureable

against a norm and a quantitative component that consists of the paaehich students must progress

through their program to ensure that they will graduate within the maximum time frame required to

complete their education. For a graduate program, a period defined by the institution that is based on the

length of the eductional program should be used to determine the maximum time frame for the

guantitative component of SAP. (U.S. Department of Educg?0ih92020 Federal Student Aid Handbook

Volume 1, Chapter 1, and Title 34, CFR, Section 668.34(b)).

The University dichot always calculate SAP in accordance with its SAP pdtidg.S | YA OSNBRA (& Qa LJ2f A
that all students must complete degree program requirements within 150 percent of the published length

of their degree, which is measured in credit hours. HowewerGraduate and Law students, the automated

LINPOSaa Ay GKS ' yAOSNRERAGEQAa alGdzZRSyid AyF2NXIGA2Y aéad
number of academic terms in which a student enrolled, rather than the number of credit hours a student

attempted.

Because the number of hours a student can enroll in per academic term can vary, calculating the maximum

GAYS FNXYS o6FaSR 2y (GKS ydzyoSNI 2F I OFRSYAO GSN¥Yasz NI
hours, increases the risk that the Universibutd deny student financial assistance to eligible students or

disburse student financial assistance to ineligible students.
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Other Compliance Requirements

Although the control weaknesses described below apply to activities allowed or unallowed, cash
management, special tests and provisiondisbursements to or on behalf of students, special tests and
provisions- borrower data transmission and reconciliation (direct loan), and special tests and provisions
institutional eligibility, auditors identifié no compliance issues regarding those compliance requirements.

Policies and Procedures

Institutions must establish and maintain effective internal control over federal awards that provides
reasonable assurance that the institution is managing federal dsvar compliance with federal statutes,
regulations, and the terms and conditions of the federal award (Title 2, CFR, Section 200.303).

The University did not have updated policies and procedures for the 22090 award year.The

YA GBS NEA G & QperatiogakpdlicyNdarii&l yas updlated for the 264718 award year and that
manual was last reviewed and approved in 2016. In addition, some policies were updated or created when
requested by auditors. The University did have other informal proceduresablailor staff to use when
performing various functions; however, having incomplete and/or outdated policies and procedures
increases the risk that the University may not administer student financial assistance programs in
compliance with requirements.

Recommendations:

The University should:
A {iNBy3IiKSy O2yiNRfa (2 Sy adzaBAbidgeétsin akcordadee WildBsOG f & OF f
process and does not overaward financial assistance to students.

A Award students Federal Pell Grant assistancgetaon actual enrollment.

A Configure its student information system to align with its SAP policy by defining maximum time frame
based on 150 percent of credit hours attempted for Graduate and Law students.

A Review policies and procedures and update as ndddeeach award year.

Views of Responsible Officials:

The University acknowledges and agrees with the finding. Through analysis of the exceptions identified in
the audit, the University will work to develop and implement corrective action to further improve the
processes.

Corrective Action Plan:

Recommendation{ 4§ NSy 3G KSy O2yiGNRfta G2 SyadaNB G(GKIFG Ad O2 NNEB(
accordance with its process and does not overaward financial assistance to students.

The University will implement significant process enhancements snatea. The policy manual will be
revised to include detailed procedures. Management will conduct a second level review to ensure that the
University is in compliance with the requirements.

Implementation Date:  August 2021

Responsible Person:  Garrick Hdebrand, Director of Financial Aid
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RecommendationAward students Federal Pell Grant assistance based on actual enroliment.

The University will implement significant process enhancements in this area, specifically implementing a Pell
repackaging procesén our SIS environment. The policy manual will be revised to include detailed
procedures. Management will conduct a second level review to ensure that the University is in compliance
with the requirements.

Implementation Date:  September 2021
Responsible Persons: Garrick Hildebrand, Director of Financial,Aidd Carla Dixson, Associate Director

of Financial Aid

Recommendation:Configure its student information system to align with its SAP policy by defining
maximum time frame based on 150ngent of credit hours attempted for Graduate and Law students.

The University will implement significant process enhancements in this area, specifically updating the SAP
setup pages in our SIS environment for the graduate and law academic careers.idhenpalal will be

revised to include detailed procedures. Management will conduct a second level review to ensure that the
University is in compliance with the requirements.

Implementation Date:  August 2021

Responsible Person:  Garrick Hildebrand, Direar of Financial Aid

RecommendationReview policies and procedures and update as needed for each award year.

The University will implement significant process enhancements in this area. The policy manual will be
revised to include detailed procedures. Management will conduct a second level review to ensure that the
University is in compliance with the requirement

Implementation Date: December 2021

Responsible Person:  Carla Dixson, Associate Director of Financial Aid
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Reference No. 202038
Reporting

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award number: CFDA 84.379, Teacher Education Assistance for College and Higher Education Grants, P379T208229
Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Sigificant Deficiency and Noit€Compliance

Questioned Costs: $0

Institutions must submit Teacher Education Assistance for College and Higher Education (TEACH) Grant
disbursement records to the Common Origination and Disbursement (COD) system no later theays 15

after making the disbursement or becoming aware of the need to adjust a previously reported
disbursement. Reporting this information helps ensure that institutions have the most accurate information
F@FAflFofS o2dzi &l dzRSy pravent ah MRiGitkdh fiom bvaravdiRiag studéms (2 K ST L
(U.S. Department of Educatid?)192020 Federal Student Aid HandboWklume 3, Chapter 1; argederal

Register Volume 84, Number 212). Certain data elements are required to be reported as part oSaystildQ &
2NAIAYIFGA2Y YR RA&0dzNESYSYyld NBO2NRI AyOfdzRAYy3I GKS &
System (CPS) transaction number, enrollment date, disbursement amount, and disbursemer20d&te (

2020 COD Technical Refergngelume I1). An stitution must report the following information for each

¢9! /1 DNyl NBOALASYOGY om0 GKS &dGddzRSydiQa StAIAOALAG:
amounts, and (3) the anticipated and actual disbursement date(s) and disbursement amount(g) of th

TEACH Grant funds (Title 34, Code of Federal Regulations, Section 686.37(a)).

The University of North Texas at Dallas (University) incorrectly reported origination and/or disbursement
information for all 8 (100 percent) TEACH Grant awards it made far 20192020 award yearFor all 8
students, the University reported an incorrect disbursement date for one or more disbursements made to
the students during the award year. The actual disbursement dates for those students ranged from 1 to 32
days after tle disbursement dates reported to COD. The University also reported the CPS transaction
number incorrectly for 2 students and the TEACH Grant award amount incorrectly for one student. The
' YAOBSNEAGE@QE LINRBOSaa Aa (2 Yl ¢debdid; the ind@redeaMBrdan® ! / | DNJ
disbursement information reported for all 8 students was a result of manual entry errors made during that
process. In addition, the University did not have a process to review the manual data entries for accuracy.
Not acarately reporting information to the COD system could result in the institution overawarding federal
funds.

Recommendation:

The University should strengthen its controls to ensure that TEACH Grant origination and disbursement
information is reported to COBccurately.

Views of Responsible Officials:

The University acknowledges and agrees with the finding. Through analysis of the exceptions identified in
the audit, the University will work to develop and implement corrective action to further improve the
processes.
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Corrective Action Plan:

The Univesity will implement significant process enhancements in this area, specifically implementing an
automated TEACH Grant originatiaiisbursement process in our SIS environment. The policy manual will
be revised to include detailed procedures. Managementoaiiduct a second level review to ensure that
the University is in compliance with the requirements.

Implementation Date: December 2021

Responsible Person:  Garrick Hildebrand, Associate Director of Financial Aid

Reference No. 202039
Special Testsral Provisions; Verification

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, P007A199321; CFDA 84.033,
Federal WorkStudy Program, PO33A199321; CFDA 84.063, Federal Pell Grant Program, PO63P198229; CFDA 84.268,
Federal Direct Student Loans, P268K208228 CFDA 84.379, Teacher Education Assistance for College and Higher
Education Grants, P379T208229

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Csts: Unknown

Verification of Applications

For each applicant whose Free Application for Federal Student Aid (FAFSA) is selected for verification by the
Secretary of the U.S. Department of Education, an institution must verify all of the applicableviteitis,

include household size, number of household members who are in college, adjusted gross income (AGI),

U.S. income taxes paid, education credits, individual retirement account deductions, high school

O2YLX SliAz2yT GKS & dzRS y fioReducatiéhdl yirpose &Tile 34 yCRde ofiE&derad G G SY Sy
Regulations (CFR), Sections 668.54 and 668.5&;aghetal Registe¥olume 83 Number 60).

2 KSy (GKS GSNRATFAOFGAZ2Y 2F |y | LILX AdOllaniténtbéia cBange®A 0 A £ A G & |
adaAy3tsS R2tt NI AGSY 2F bup 2NJ Y2NB FTNRY GKS | LILX AOI yi
GKS ! ®o{® 5SLI NIYSYydG 2F 9RdzOFGA2Y FyYyR FRedzad GKS | LILIK
the expected family contribution (EFC) thre corrected Institutional Student Information Record (ISIR)

(Title 34, CFR, Section 668.59).

| 2dzaSK2f R aA1l S F2NJ I RSLISYyRSyid &a0GdzRSyid Ay Oft dzRSa omo
aAofAy3da YR OKATfRNBY:>X AT (KSeé gAtf NBOSAGS Y2NB (K-
entire award year; and (4) other pswns who live with and receive more than half their support from the
al0dzRSyiQa LI NByltoao FyR gAftf NBOSAGS Y2NB (KIy KIfF 3
independent student includes (1) the student; (2) his or her spouse; Q)ttzR Sy 1 Q& OKAf RNBY AT
receive more than half their support from the student for the entire award year; and (4) other persons who

live with and receive more than half their support from the student and will receive more than half support

for the ertire award year. Number in college always includes (1) the student and (2) those in the household

size who are or will be enrolled at least half time during the award year in a degree or certificate program

at a Title Iveligible school and who can reasdiya be expected to receive aid from the family for their

education (U.S. Department of Educatid?)192020 Federal Student Aid Handbook, Application and

Verification GuideChapter 2). Acceptable documentation for verifying household size and the nunfber o

household members who are in college includes a statement signed by the applicant and, if the applicant is
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I RSLISYRSyl( adGdzRSyidsz o0& 2yS 2F GKS FLILX AOIyGQa LI NBy
member, the relationship of that household mber to the applicant, and the name of the educational

institution for each household member who is or will be attending at leasttma#f in a program that leads

to a degree or certificate (Title 34, CFR, Sections 668.57(b) and (Egdedl Registe¥olume 83 Number

60).

For 2 (3 percent) of 61 students tested, the University of North Texas at Dallas (University) did not

accurately verify certain items on the FAFS#or one of those students, the University did not accurately

GSNR F& (K Sinchute hakey piad.d or the étheer student, the University inappropriately removed

0KS aGdzRSyiQa alLlRdzasS FNBY GKS ydzYoSNI Ay K2dzaSK2fR® ¢
University made during its verification process that it did not ideritif{ts monitoring of the verification

process2 KSy I dzZRAG2NE ONRBdAKG (K2adS SNNBNE (2 (GKS ! yAOSNA
information system; however, it did not request updated ISIRs for those affected students because the

deadlire had passed for the University to submit corrections. The University performed procedures in its

student information system to correct the ISIR information. As a result, the errors did not result in changes

to the EFC, and those students were not overalearor underawarded student financial assistance.

For 5 (8 percent) of 61 students tested, the University did not document its justification for removing
AYRADGARIZLfa FTNRY G(GKS ad0dzRSy(iQad K2dzaSK2f R aAA S I YRk

t SNJ 6GKS | yYAGSNEAGEQA LINRPOSRAzZNB&az adlFFF NB Ayad NJ}IO sr‘
if individuals listed in the household size receive more than half of their support from the student or parent.

For those 5 students, the Univessiasserts that it followed that process and determined that an individual

should be removed from the household size; however, because the University did not document those
RSGUSNNYAYILGA2ya Ay GKS &d0dzRSy(aQ NBYfanRaadit@sNbukdy GKS !y
not verify that assertionAs a result, auditors could not determine whether there was an effect on the
atidzRSyiaQ 9C/a 2NJ FAYlLYyOAlLt FaaAradlyOS | 6FNRa®

Verification Policies and Procedures

An institution must establish and use writtdrd2 f A OA Sa |y R LINRPOSRdzZNBa F2NJ GSNA T
information. Those policies must include (1) the time period within which an applicant must provide any
documentation requested by the institution in accordance with Title 34, CFR, Section 6@B.3fe
O2yasSldsSy0Sa 27 Fy LW AOFYy(iQa FlFAtdNB G2 LINRPOARS (K
period; (3) the method by which the institution notifies an applicant of the results of its verification if, as a

result of verification, the BILJt A OF yiQa 9C/ OKIFIy3aSa FyR (KIFG NBadz ia
FLILX AOFYy G Qa |aaradalyOS dzyRSNI ¢AlGftS L+ | AIKSNJ 9RdzOF {7
institution will follow itself or the procedures the institution will reqeian applicant to follow to correct

FAFSA information determined to be in error; and (5) the procedures for making referrals under Title 34,

CFR, Section 668.16(Q).

Iy AyaildAaddzianzyQa LINRPOSRAZNBA Ydza il LINE GppRcntwingse & A G oAt
FAFSA information is selected for verification a clear explanation of (1) the documentation needed to satisfy

0KS @GSNATAOIGAZ2Y NBIldZANBYSyda yR o6H0O GKS LI AOFYI(cC
FAFSA information, inaing the deadlines for completing any required actions and the consequences of
FIAEAY3 G2 O2YLIX SGS IFyeé NBIdZANBR FOGA2yd 'y AyadAaddz
whose FAFSA information is selected for verification is required toplkie verification before the
AyaldAaddzZiazy SESNOA&SE lFyeée | dziK2NARGE dzy RSNJ { SOlGA2Yy nrT
cost of attendance or to the values of the data items required to calculate the EFC (Title 34, CFR, Section

668.53).

TheUniversity did not have updated verification policies and procedures for the 2@020 award year.

CKS ! YyAOSNBEAGEQA Y2ald NBOSyY(d 2LISNI 20awkrd yearJanidA O&8 Y I ¥ d:
that policy was last reviewed and approved in 20Bécaise the policy had not been updated, it contained

outdated information (for example, the policy described the verification tracking groups for prior award
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years, including verification of child support paid and Supplemental Nutrition Assistance Progrditshene
which were not applicable items to verify for the 202020 award year)In addition, the policy that
included a statement specifying that an applicant whose FAFSA information is selected for verification is
required to complete verification beforéne institution makes changes based on professional judgment to

GKS FLILX A0FryGQa O02ad 2F FGGSyRIyOS 2NJ G2 GKS @I fdsSa

been updated since 2014.

The University did have other informal procedures availdbtestaff to use when performing verification

2F FLIWIX AOFGA2YyaT K2gSOSNE G(K2a$S LINPOSRAz2NBa ¢SNB
manual. Having incomplete, outdated, and inconsistent policies and procedures increases the risk that the
University may not perform verifications in compliance with requirements.

Recommendations:

The University should:

A Strengthen its controls to ensure that it accurately verifies all requiredBARformation for students
selected for verification.

A Retaindocumentation to support changes it makes to student FAFSA information.

A Include all required elements in its verification policies and procedures and ensure that those policies
are reviewed and updated for each award year.

Views of Responsible Officials:

The University acknowledges and agrees with the finding. Through analysis of the exceptions identified in
the audit, the University will work to develop and implement corrective action to further improve the
processes.

Corrective Action Plan:

Recommenddbn: Strengthen its controls to ensure that it accurately verifies all required FAFSA
information for students selected for verification.

The University will implement significant process enhancements in this area, specifically management will
implement asecond level review of those files selected for verification. The policy manual will be revised to
include detailed procedures. Management will conduct a second level review to ensure that the University
is in compliance with the requirements.

Implementaton Date:  August 2021

Responsible Person:  Garrick Hildebrand, Associate Director of Financial Aid

RecommendationRetain documentation to support changes it makes to student FAFSA information.

The University will implement significant procesghancements in this area, specifically retraining staff
regarding the documentation requirements in the verification process. The policy manual will be revised to
include detailed procedures. Management will conduct a second level review to ensurecthhtiviersity

is in compliance with the requirements.
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Implementation Date:  August 2021

Responsible Person:  Garrick Hildebrand, Associate Director of Financial Aid

Recommendationtnclude all required elements in its verification policies and procedangsensure that
those policies are reviewed and updated for each award year.

The University will implement significant process enhancements in this area. The policy manual will be
revised to include detailed procedures. Management will conduct a seceridd®iew to ensure that the
University is in compliance with the requirements.

Implementation Date:  August 2021

Responsible Person:  Carla Dixson, Associate Director of Financial Aid

Reference No. 202040
Special Tests and ProvisioggReturn of Tite IV Funds

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, PO07A199321; CFDA 84.063,
Federal Pell Grant Program, P063P198229; CFDA 84.268, Federal Direct Student Loans, P2681KRA822DA
84.379, Teacher Education Assistance foll€ye and Higher Education Grants, P379T208229

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: Unknown

When a student who received Title IV gtaor loan assistance withdraws from an institution during a

payment period or period of enroliment in which the student began attendance, the institution must

determine the amount of Title IV grant or loan assistance that the student earned as of th§ ¥tidQ a

withdrawal date (Title 34, Code of Federal Regulations (CFR), Section 668.22(a)(1)). If the total amount of

Title IV grant or loan assistance earned by the student is less than the amount that was disbursed to the
student or on his/her behalf as oktS RI S 2F GKS AyaidAaiddziaz2yQad RSIGSNXYAYI
the difference must be returned to the Title IV programs and no additional disbursements may be made to

the student for the payment period or period of enrollment (Title 34, CFR, Se&gi22(a)(4))If the total

amount of calculated Title IV grant or loan assistance, or both, that a student earned is greater than the

total amount of Title IV grant or loan assistance, or both, that was disbursed to the student, as of the date
oftheindi A dziA2yQa RSGSNNAYIlIGA2Y GKFG GKS adGdzRSy i ¢AdGKRNE
be treated as a postithdrawal disbursement in accordance with Title 34, CFR, Section 668.164(j) (Title 34,

CFR, Section 668.22(a)(5)).

An institution musteturn the amount of Title IV funds for which it is responsible as soon as possible but no
fFrGSNJ GKIFIY np RIF&a | FGSNIGKS RIGS 2F GKS AyaidAaddziazyQg
Section 668.22())).

The University of North Texas at Dallas (University) did not always return Title IV funds within the
required time frame.For 2 (14 percent) of 14 students tested who withdrew and required a return of Title
IV funds, the University returned funds 52 andbldays after the students had withdrawn. The University
processed the adjustments in its student information system within the required time frame; however, the
funds were not returned to the U.S. Department of Education at that time. Not making retutinis wie
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required time frame reduces the information available to the U.S. Department of Education for its program
management.

In addition, for 1 (3 percent) of 31 students tested, the University did not perform a return calculation to
determine whether the student was eligible for a postithdrawal disbursement. The University
disbursed Title IV funds to that student in January 2020 for the Fall 2019 term; however, the student did
not earn any passing grades for that term. The University has a procedstéamine last dates of
attendance for unofficially withdrawn students who have received Title IV funds. However, the University
had not yet disbursed funds to the one student at the time it performed that process and the University did
not perform any oher procedures prior to the disbursement of funds to determine whether (1) the student
completed the coursework and was therefore eligible for the full amount of Title IV funds, or (2) the student
unofficially withdrew from the term and was therefore ebtg for only a postvithdrawal disbursement
oraSR 2y G(KS ftrad Rre 2F [GGSYRIFIYOS Ay |y | OFRSYAOL ¢
was not reviewed and auditors were unable to determine whether there were any questioned costs
assaiated with that error.The University did not have a formal review process or monitoring controls to
ensure that return of Title IV funds calculations were performed and funds were returned within required
timeframes.

Recommendation:

The University shod develop and implement monitoring controls to ensure that it performs return of Title
IV calculations and returns funds within the required time frame.

Views of Responsible Officials:

The University acknowledges and agrees with the finding. Through analysis of the exceptions identified in
the audit, the University will work to develop and implement corrective action to further improve the
processes.

Corrective Action Plan:

The Univergy will implement significant process enhancements in this area, specifically management will
retrain staff regarding the AF process, develop a secdrdel review, as well as update our business
processes regarding related reports. The policy mandihlbe revised to include detailed procedures.
Management will conduct a second level review to ensure that the University is in compliance with the
requirements.

Implementation Date:  August 2021

Responsible Person:  Carla Dixson, Associate Director mfdacial Aid
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Reference No. 202041
Special Tests and Provisiog€Enrollment Reporting

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers:CFDA 84.063, Federal Pell Grant Program, PO63P198229; and CFDA 84.268, Federal Direct Student
Loans, P268K208229

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and Noncompliance

Questioned Costs: $0

Federal regulations and related guidance governing Title IV student aid programs require schools to report
the enrollment of students who receive federal student dihtional Student Loan Data System (NSLDS)
Enrollment Reporting GuidBlovember 2019, Chapter 2). Unless an institution expects to submit its next
enrollment reporting roster file to the Secretary of the U.S. Department of Education within the next 60
days, it must notify the Secretary within 30 days if it discovers thadefal Direct Student Loan (Direct
Loan) has been made to or on behalf of a student who (1) enrolled at that institution but has ceased to be
enrolled on at least a hatfime basis; (2) has been accepted for enroliment at that institution but failed to
enroll on at least a haffime basis for the period for which the loan was intended; or (3) has changed his or
her permanent address (Title 34, Code of Federal Regulations (CFR), Section 685.309(b)). Enroliment
reporting roster files must also include Feddrall Grantonly recipients (Title 34, CFR, Section 690.83(b)(2),
andDear Colleague LetteMarch 30, 2012 (GEN2-06)).

Institutions are required to report the camptisvel enrollment for the student, including enroliment status

and the effective date athat enroliment status. For enrolimedével changes to threquartertime, half

time, and lesghan-half-time status, the institution must use the effective date that the student dropped

to those particular statuseNSLDS Enroliment Reporting Guidevember 2019, Chapter 1 and Appendix

C). Institutions also are required to report the program(s) of attendance for the student, including
classification of instructional programs (CIP) code, program credential level, program length, program
enrollment status and other data about the program. The program enroliment effective date is the date
that the current enroliment status reported for a student was first effective and the program begin date is
the date the student first began attending the program beiaegarted. NSLDS Enroliment Reporting Guide
November 2019, Chapters 1 and 4).

The University of North Texas at Dallas (University) uses the services of the National Student Clearinghouse

(NSC) to report status changes to NSLDS. Under this arrangementiniersity reports all students

enrolled and their status to NSC. NSC then identifies any changes in status and reports those changes when
NBIljdZANBR (2 b{[5{® ! RRAGAZ2YIfft&x b{/ O2YLX SiSa (G(KS N2
status clanges to NSLDS, as applicaBlehough the University uses the services of NSC, it is still ultimately

GKS ' yAOBSNERAGEQA NBalLlyaAiroArftAde G2 NBLR2NI ye OKIFy3S3
manner NSLDS Enrollment Reporting GuMievember 2019, Chapter 3).

For all 60 (100 percent) students tested, the University did not report enroliment status changes or did
not accurately report campudevel or programlevel data elements to NSLDSpecifically:

A For all 60 students tested, thprogram credential level was reported incorrectly. The University
NBLR2NIGSR (GKS LINPINIY ONBRSeddntlal Progrant @R3dparatdrya G

| 2d2NESE2N] k¢S OKSNI / SNIAFAOIGAZ2Y0é F2NI £t addzRSyia
eEl YL S5 . I OKSf2NRa RSAINBS 2N al 30SNDRa RSANBSOUD ¢K2
O2y FAIdzNI A2y 2F (GKS SyNRffYSyd NBLRNIAYy3I LINRPOS&aaSa

would have affected all students enrolled at the Univigrs

A For all 60 students tested, the program begin date was reported incorrectly. The University reported
the date that the students declared their majors or were otherwise approved to enroll in the programs,
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instead of the first day of the term in whiche students actually began attendance in the programs.
Those errors were caused by issues related to the configuration of the enrollment reporting processes
Ay GKS | yYAOGSNEAGEQA alGdzRSyld AYyTF2NXIGA2Y adgdadsSyo

The University made additional reporting errdos 59 (98 percent) of the 60 students tested:

A For 30 students, the University did not report a graduated status to NSLDS. The University asserted that
it reported those graduated statuses to NSC; however, it did not have a process in place to ensure that
graduated statuses were reported to NSLDS. This issue would have affected all students that graduated
from the University in the 20:2020 award year.

A For 5 students, the University did not report a withdrawal status to NSLDS. Those 5 students upofficial
withdrew from either the Fall 2019 or Spring 2020 term. The University had a process to identify
students who have unofficially withdrawn from a term for purposes of the return of Title IV funds;
however, the University did not have a process to refibase students as withdrawn to NSLDS.

A For 7 students, the University did not report a withdrawal status to NSLDS for students who officially
withdrew or reported the withdrawal status incorrectly.

A For 17 students, the University did not report enrollméevel status changes to NSLDS or reported
those changes incorrectly.

The errors discussed above occurred because the University (1) has not established formal policies and
procedures for its enroliment reporting processes, (2) has not configured iterstitformation system to
accurately report student enrollment and program information to NSLDS, and (3) does not have a process
to monitor student enroliment and program information reported to NSLDS. Not reporting student status
changes accurately and i timely manner could affect determinations that guarantors, lenders, and
servicers of student loans make related tosichool status, deferments, grace periods, repayment
schedules, and whether a borrower will retain or lose the interest subsidy undet38 percent subsidized

Direct Loan limit.

Recommendations:

The University should:

A Develop and implement controls to ensure that camyerel and programevel data elements are
accurately reported to NSLDS.

A Ensure that graduated statuses are report@dNSLDS.

Views of Responsible Officials:

The University acknowledges and agrees with the finding. Through analysis of the exceptions identified in
the audit, the University will work to develop and implement corrective action to further improve the
processes.

Corrective Action Plan:

The Univeiigy will implement significant changes and improvements in the external reporting function to
help ensure accurate and timely data submission. The University has identified three key areas requiring
changec data validation, ownership, and organization&iusture.
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A The University will evaluate ways to improve data validation in certain systems where data are initially
captured. This change will help reinforce data integrity and mitigate errors in data submissions.

A The University will update and simpliiglated process flows, policy manuals, and master calendars.
This change will help ensure continuity, redundancy, ane@etd ownership.

A The University will consider changes to the organizational structure. This change will help improve
review control ad overall accountability.

Implementation Date:  September 2021

Responsible Persons: Garrick Hildebrand, Director of Financial Aid, John Capocci, University Registrar,
and Brody Du, Data Scientist

A Report on State of Texas Compliance with Federal Requirements for the Student Financial Aid Cluster
For the Fiscal Year Ended August 31, 20
SAO Report No.21-013
February 2021
Page112



UNIVERSITY OF TEXAS AT ARLINGTON

Universty of Texas at Arlington

Reference No. 202042

Special Tests and ProvisioggReturn of Title IV Funds

Activities Allowed or Unallowed

Cash Management

Eligibility

Reporting

Special Tests and Provisiogd/erification

Special Tests and Provisiog®isbursements To or On Behalf of Students
Special Tests and ProvisionBorrower Data Transmission and Reconciliation (Direct Loan)
Special Tests and ProvisionsGeneral Program Eligibility

Special Tests and Provisiog®istance Education Program

Fedeal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, P007A194172; CFDA 84.063,
Fedeal Pell Grant Program, P063P192335; CFDA 84.268, Federal Direct Student Loans, P268K202335; CFDA 84.379,
Teacher Education Assistance for College and Higher Education Grants, P379T202335; and CFDA 84.033, Federal
Work-Study Program, PO33A194172

Statisticdly valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

Return of Title IV Funds

When astudent who receivedritle IV grant or loan assistance withdraws fram institution during a

payment period or period of enrollment in which the student began attendance, the institution must
RSGSNXYAYS GKS FY2dzyd 2F ¢AGES L+ ANI YOG 2N 2Ly | aahi
withdrawal date (Title 34, Cod#f Federal Regulations (CFR), Section 668.22(a)(1)). If the total amount of

Title IV assistance earned by the student is less than the amount that was disbursed to the student or on

KAa 2NJ KSNJoSKFfF a 2F (KS RHeétulenpvlithdiew, Se diffgranter ( dzii A 2 y Q 3
must be returned to the Title IV programs and no additional disbursements may be made to the student

for the payment period or period of enroliment (Title 34, CFR, Section 668.22(a)(4)).

For an institution that is notequired to take attendance, the institution must determine the withdrawal
date for a student who withdraws without providing notification to the institution no later than 30 days
after the end of the earlier of the (1) payment period or period of enrohtm¢2) academic year in which

the student withdrew, or (3) educational program from which the student withdrew (Title 34, CFR, Section
668.22(j)(2)).

An institution must return the amount of Title IV funds for which it is responsible as soon as pbssibte
later than 45 days after the date when the institution made its determination that the student withdrew
(Title 34, CFR, Section 668.22(j)).

The University of Texas at Arlington (Universitgid not always identify students that required Title IV
funds to be returned or did not identify students in a timely manne$pecifically:

A For 3 (5 percent) of 60 students tested who withdrew and required a return of Title IV funds, the
' YAGSNEAGE RAR y2i ARSyi(dAFe (KS &iTdmss gtidéntss 6 A (0 KRNI
unofficially withdrew from the Fall 2019 term. The University asserted that there was an issue with the
automated report used to identify unofficially withdrawn students that caused the University to not
identify those three students. EhUniversity identified the issue related to the automated report in
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June 2020, 182 days after the end of the Fall 2019 term. The University appropriately performed return
calculations and returned Title 1V funds for those students within 45 days of wiletermined that
those students withdrew.

A For 1 (2 percent) of 60 students tested who did not have a return of Title IV funds made, the University
did not perform a return calculation or return Title IV funds as required. That student unofficially
withdrew from the Summer 2019 term and the Univigysdid not identify this student as withdrawn.
I FGSNI I dzZRAG2NE ONRdAAKG GKS A&dadzS (2 GKS | yAOSNBERAGES
returned Title IV funds as required; therefore, there are no questioned costs.

Other Compliance Requiremts and Award Number

Although the general control weaknesses described below apply to activities allowed or unallowed; cash
management; eligibility; repting, special tests and provisionerification, special tests and provisians
disbursements to or ondhalf of students, special tests and provisiginsrrower data transmission and
reconciliation (direct loan), special tests and provisqggeneral program eligibility, and special tests and
provisiongdistance education program, auditors identified no compliance issues regarding those
compliance requiremets. The general control weaknesses described below also apply to CFDA 84.033,
Federal WorlStudy Programaward numbeP033A194172.

General Controls

Institutions must establish and maintain effective internal control over federal awards that provides
reasonable assurance that the institution is managing federal awards in compliance with federal statutes,
regulations, and the terms and conditions of the federal award (Title 2, CFR, Section 200.303).

The University did not appropriately restrict user acee® its student information systemSpecifically,

an excessive number of users outside of the student financial assistance office had access to modify key
processes in the student information system. In addition, the University could not always proiddaay

that administrative access to system accounts was limited only to users who needed access. Allowing users
inappropriate or excessive access to systems increases the risk of inappropriate changes to systems.

Recommendations:

The University should:

A Stengthen its controls to ensure that it identifies withdrawn students and returns Title IV funds within
required time frames.

A Ensure that user access to its student information system is appropriately limited to employees based
on job responsibilities.

Views of Responsible Officials:

Return of Title IV Funds

The University acknowledges and agrees with the finding. Through analysis of the exceptions identified in
the audit, the University will work to develop and implement corrective action to further wapte
processes.

General Controls

The University acknowledges and agrees with the general controls finding. Through analysis of the
exceptions identified in the audit, the University will work to develop and implement corrective action to
further improvethe process.

A Report on State of Texas Compliance with Federal Requirements for the Student Financial Aid Cluster
For the Fiscal Year Ended August 31, 20
SAO Report No.21-013
February 2021
Page114



UNIVERSITY OF TEXAS AT ARLINGTON

Corrective Action Plan:

Return of Title IV Funds

The University has implemented significant process enhancements in this area. The policy manual will be
revised to include detailed procedures. Management will conduct a sdeweeldreview teensure that the
University complies with the requirements. The old database used for this report is now phased out and all
information will be pulled directly from PeopleSoft Campus Solutions. The Office of Financial Aid will
continue to run queries to detmine students who have withdrawn unofficially from the university to
determine if an R2T4 must be calculated and if funds are required to be returned. To verify, an additional
report will be run at the end of each semester confirm that all students idergified.

Implementation Date: May 2020
Responsible Persons: Michelle Toney and Laurie Rosenkrantz

General Controls

The University is currently reviewing all roles and will revise as needed. The Office of Information Technology
will work with the Office of Financial Aid to determine appropriate access, including new roles and
responsibilities based on job function. This work includes creatingordgidoles for pages. The University
conducts periodic access reviews annually to ensure compliance.

Implementation Date:  August 31, 2021

Responsible Persons: Karen Krause, Office of Financial Aid, and Keith Halman, Office of Information
Technology

Reference No. 202043
Special Tests and Provision€Enroliment Reporting

Federal Program TitleStudent Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.063, Federal Pell Grant Program, P063P192335; and CFDA 84.268, Federal Direct Student
Loans, P268K202335

Satistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

Enrollment Reporting

Federal regulations and related guidance governing Title IV studeptaisiams require schools to report

the enrollment of students who receive federal student dithtional Student Loan Data System (NSLDS)
Enrollment Reporting Guigd&lovember 2019, Chapter 2). Unless an institution expects to submit its next
enrollment repating roster file to the Secretary of the U.S. Department of Education within the next 60
days, it must notify the Secretary within 30 days if it discovers that a Federal Direct Student Loan (Direct
Loan) has been made to or on behalf of a student whe(itplled at that institution but has ceased to be
enrolled on at least a hatfme basis; (2) has been accepted for enroliment at that institution but failed to
enroll on at least a hatime basis for the period for which the loan was intended; or (3)de@sged his or

her permanent address (Title 34, Code of Federal Regulations (CFR), Section 685.309(b)). Enroliment
reporting roster files must also include Federal Pell Gaaty recipients (Title 34, CFR, Section
690.83(b)(2); andDear Colleague LetteMarch 30, 2012 (GEN2-06)).
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Institutions are required to report the campdsvel enroliment for the student, including enroliment status

and the effective date of that enroliment status. For enroliment level changes to #iumeetertime, half

time, andlessthan-half-time status, the institution must use the effective date that the student dropped

to those particular statuseNSLDS Enroliment Reporting Guildevember 2019, Chapter 1 and Appendix

C). Institutions also are required to report the progi@i of attendance for the student, including
classification of instructional programs (CIP) code, program credential level, program length, program
enrollment status, and other data about the program. The program enroliment effective date is the date
that the current enrollment status reported for a student was first effective and the program begin date is
the date the student first began attending the program being reporte¢8l(DS Enrollment Reporting Guide
November 2019, Chapters 1 and 4).

The Universit of Texas at Arlington (University) uses the services of the National Student Clearinghouse
(NSC) to report status changes to NSLDS. Under this arrangement, the University reports all students
enrolled and their status to NSC. NSC then identifies anygelsan status and reports those changes when

NBIljdZANBR (2 b{[5{® !/ RRAGAZ2YlIffex b{/ O02YLX SGSa (KS N2

status changes to NSLDS, as applicable. Although the University uses the services of NSCtimnetslhjl ul

0KS ' yAPGSNAAGEQa NBalLRyairAoAftAde (2 NBLER2NI Fye OKFy3S3

manner NSLDS Enrollment Reporting @uiovember 2019, Chapter 3).

For 46 (77 percent) of 60 students tested, the University did natarately report progrardevel data
elements to NSLDSpecifically:

A For 30 students, the program begin date was reported incorrectly. The University reported a date other
than the first day of the term in which the student actually began attendance in the program. For
example, the University reported dates related to adisirative actions such as the date that students
declared their majors or changed their academic plan within the same CIP code. Those errors were

OF dzaSR o0& AaadzSa NBflIGSR G2 GKS O2yFAIdzNI A2y 27F

studert information system.

A For 6 students, the enroliment effective date was reported correctly to NSLDS at the chevpljs
however, a different enrollment effective date was incorrectly reported at the progierel for the
same enrollment status. The effae date reported at the prograrevel should be the same date
reported at the campudevel because those dates reflect the same enrollment status change. As noted
above, the errors were caused by issues related to the configuration of the enrollmenttirgpo

LINEOSaasSa Ay (GKS ! yAGSNEAGEQA addzRSYyld AYyF2NXIGAZY

A For 9 students, both the program begin date and the progtamel enroliment status effective date
GSNBE NBLERNISR AYyO2NNBOGfe o0SOldzasS 27T ioKSsteknd & dzS
discussed above.

A For 1 student, the program enrollment status was reported incorrectly. That student was enrolied full
time in a graduate nursing program for the Spring 2020 academic term and that status was reported
correctly at the campusevel; however, the enrollment status was incorrectly reported as-tialé at

the programlevel. The University asserted that it manually reported the enrollment status for students
enrolled in the graduate nursing program during the 2@020 award year and did not have a
process to reconcile differences in campasd progrardlevel information. In addition, both the
program begin date and the progralavel enroliment status effective date were reported incorrectly

a

for this student, because of theissdS f G SR (2 GKS | yAGSNEAGE QA &aiddzR

above.
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Not reporting student enrollment and program information accurately could affect determinations that
guarantors, lenders, and servicers of student loans make related-sghiool satus, deferments, grace
periods, repayment schedules, and whether a borrower will retain or lose the interest subsidy under the
150 percent subsidized Direct Loan limit.

General Controls

Institutions must establish and maintain effective internal cohtower federal awards that provides
reasonable assurance that the institution is managing federal awards in compliance with federal statutes,
regulations, and the terms and conditions of the federal award (Title 2, CFR, Section 200.303).

The University dil not appropriately restrict user access to its student information syste8pecifically,

an excessive number of users outside of the student financial assistance office had access to modify key
processes in the student information system. In addition, tméversity could not always provide evidence

that administrative access to system accounts was limited only to users who needed access. Allowing users
inappropriate or excessive access to systems increases the risk of inappropriate changes to systems.

Recommendations:

The University should:
A Strengthen its controls to ensure that progrdevel data elements are reported to NSLDS accurately.
A Ensure that user access to its student information system is appropriately limited to employees based

on job respondiilities.

Views of Responsible Officials:

Enrollment Reporting

The University acknowledges and agrees with the finding. Through analysis of the exceptions identified in
the audit, the University will work to develop and implement corrective actiofurtber improve the
processes.

General Controls

The University acknowledges and agrees with the general controls finding. Through analysis of the
exceptions identified in the audit, the University will work to develop and implement corrective action to
further improve the process.

Corrective Action Plan:

Enrollment Reporting

The University has implemented significant process enhancements in this area. The University is working
with OIT to modify our NSC reporting to indicate the term start date as theagrogtart date when a
student changes their program in advance of an upcoming term. This should eliminate the issues outlined in
the audit report related to enrollment reporting. We believe we will have the reporting modified in time for
our summer enrollmnt reporting cycle.

Implementation Date: May 2021

Responsible Perssin Nichole Mancone Fisher, Kimberly Tate, and Jamie Hensley (Office of the
Registrar)
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General Controls

The University is currently reviewing all roles and will revise as neededffieeof Information Technology

will work with the Office of Financial Aid to determine appropriate access, including new roles and
responsibilities based on job function. This work includes creatingor@gdoles for pages. The University
conducts pendic access reviews annually to ensure compliance.

Implementation Date:  August 31, 2021

Responsible Persons: Karen Krause, Office of Financial Aid, and Keith Halman, Office of Information
Technology
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University of Texas at Austin

Reference No. 202044
Special Tests and Provisiog€Enrollment Reporting

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.063, Federal Pell Grant Program, PO63P192336; and CFDA 84.268, Federal Direct Student
Loans, P268K202336

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@onpliance

Questioned Costs: $0

Federal regulations and related guidance governing Title IV student aid programs require schools to report
the enrollment of students who receive federal student dithtional Student Loan Data System (NSLDS)
EnrollmentReporting GuideNovember 2019, Chapter 2). Unless an institution expects to submit its next
enrollment reporting roster file to the Secretary of the U.S. Department of Education within the next 60
days, it must notify the Secretary within 30 days if #adivers that a Federal Direct Student Loan (Direct
Loan) has been made to or on behalf of a student who (1) enrolled at that institution but has ceased to be
enrolled on at least a hatfme basis; (2) has been accepted for enroliment at that institutiabfailed to

enroll on at least a halime basis for the period for which the loan was intended; or (3) has changed his or
her permanent address (Title 34, Code of Federal Regulations (CFR), Section 685.309(b)). Enroliment
reporting roster files must alsdnclude Federal Pell Graonly recipients (Title 34, CFR, Section
690.83(b)(2); andear Colleague LetteMarch 30, 2012 (GEN2-06)).

Institutions are required to report the campdsvel enroliment for the student, including enroliment status

and theeffective date of that enroliment status. For enroliment level changes to tonesrter-time, half

time, and lesghan-half-time status, the institution must use the effective date that the student dropped

to those particular statuseNSLDS Enrollment Refing Guide November 2019, Chapter 1 and Appendix

C). Institutions also are required to report the program(s) of attendance for the student, including
classification of instructional programs (CIP) code, program credential level, program length, program
enrollment status, and other data about the program. The program enroliment effective date is the date
that the current enrollment status reported for a student was first effective and the program begin date is
the date the student first began attendingatlprogram being reported\(SLDS Enrollment Reporting Guide
November 2019, Chapters 1 and 4).

The University of Texas at Austin (University) uses the services of the National Student Clearinghouse (NSC)

to report status changes to NSLDS. Under this arnauege, the University reports all students enrolled and

their status to NSC. NSC then identifies any changes in status and reports those changes when required to
b{[5{® ! RRAGA2ylItftex b{/ O2YL}X SiSa G(KS NBtaiasSNI FAf S 7
changes to NSLDS, as applicable. Although the University uses the services of NSC, it is still ultimately the

' YAOSNBEAGEQA NBalLlyaAiAoAftAde (G2 NBLRNI yeé OKFy3aSa Ay
manner NSLDS Enroliment RepogtiGuid, November 2019, Chapter 3).

For 10 (17 percent) of 60 students tested, the University did not accurately report progiewvel data
elements to NSLDSpecifically:

A For 8 students, the program enrollment effective date was reported incorrectly. Uthigersity
AYO2NNBOUf & NBLR2NISR GKS FANRG RIFe 2F GKS GSNY Ay
programlevel, instead of the actual effective date of the change. The University reported the correct
enrollment effective date at the camptisvel for those students.
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A For 1 student, the program begin date was reported incorrectly. The University reported the date the
a0dzRSyiQa YI22N) g+a OKIyaSRYI AyadadSIR 2F GKS TFANRG F
attendance in the program.

A For 1 student, both the program enrollment effective date and the program begin date were reported
AYO2NNBEOGted ¢KS | YAOGSNARAGE NBLRZ2NISR GKS RIFIGS GKS &
of the term in which the student actually began atteance in the program.

The errors discussed above occurred because the University had not configured its student information
system to accurately report student program information to NSLDS. Not reporting student program
information accurately could affecteterminations that guarantors, lenders, and servicers of student loans
make related to irschool status, deferments, grace periods, repayment schedules, and whether a borrower
will retain or lose the interest subsidy under the 150 percent subsidizedtRioamn limit.

Recommendation:

The University should strengthen its controls to ensure that progleral data elements are reported to
NSLDS accurately.

Views of Responsible Officials:

The University acknowledges and agrees with the Program Enrolinffectiie Date finding. Program
9YNRffYSYyld 9FFSOUALPS 51 GS Aa RSTAYSR Fa GKS RFEGS | af
SYNRttYSYl o6AdSd &l dzRSy (i QiimeSoyhdlEnietststds)y Throdgh andlyadsiof OK I y 3 S a
the exeptions identified in the audit, the University has developed and implemented corrective action to

further improve the processes.

¢tKS ! YAGSNEAGE | O1y26fSRISE YR F3INBSE 6A0GK GKS t NBII
(SAO) Enroliment Repimg finding for the 2012020 financial aid award year for the University of Texas

at Austin cites the 7.14.4 Improper Reporting of Program Begin Date-ZZ0MNSLDS Enrollment Reporting

Guide) regarding how the Department of Education defines Prograyim Beate for federal financial aid

recipients.

b{[5{ RSFAYyS& tNRAN}Y .S3AYy 5F0GS a F2tt264% a¢KS t N
began attending the program. This date should not change based on a new term or interruption in
enrollmentat the same school location. Additionally, NSLDS will use COD's Payment Period Begin Date as

the Program Begin Date for the first program data reported to NSLDS by COD. Schools must verify and

correct Program Begin Date as needed. COD data will nevetxéplad OK2 2t OSNIAFASR RI G ¢

Corrective Action Plan:

The University has implemented significant process enhancements to ensure Program Enrollment (Status)
Effective Date and Campusgvel Enroliment (Status) Effective Date are concordant. Management will
corduct a second level review to ensure that the University is compliant with this requirement.

To address the Program Enrollment (Status) Effective Date finding, the University of Texas at Austin has

YIRS Y2RAFTAOFIGA2ya (2 2dz2NJ 6dzaAySaada |yR G§SOKyAOFf LINE
program enrollment status date to match thedampuslevel enrollment status date. Our institution

implemented this modified process for our fall semester 2020 subsequent of term 3 enrollment file on

November 18, 2020. As part of the data integrity review process prior to transmitting an enrolllmeat fi

GKS b{/ 2 adGqFrFF YR YIylI3aSYSydGd O2yFTANNA& (KIllavel A dzRSy (&
enrollment status dates match, as applicable. Our new process allows us to report the accurate program

enrollment status effective dates for alustents who had enrollment status changes in the course of the
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semester for which they were enrolled. Going forward we will continue this same iterative process for each
enrollment file we transmit to the NSC.

In response to the Program Begin Date findthg,University intends to implement a solution to modify our
odzaAySaa IyR GSOKyAOFf LINROSaasSa G2 NBLR2NI tNRINIY .
tlFeYSyd tSNA2R . S3IAYy 51 G§Sd hdzNJ I32Ff A& (2siMNBLI2Z NI t N
O2y O02NRIyOS 6A0GK GKS ! o{d 5SLI NIYSYyld 2F 9RdzOFIGA2yQa o
compliance requirements by April 30, 2021.

Implementation Date:  November 2020/April 2021

Responsible Person:  Eric Poch
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University of Texas at Dallas

Reference No. 202045
Eligibility

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, P007A194174; CFDA 84.033,
Federal WorkStudy Program, PO33A194174; CFDA 84.063, Federal Pell Grant Program, PO63P193234; CFDA 84.268,
Federal Direct Student Loans, P268K2032&4d CFDA 84.379, Teacher Education Assistance for College and Higher
Education Grants, P379T203234

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned @sts: $0

Cost of Attendance

The determination of the federal student financial assistance award amount is based on financial need.

CAYylFYyOAlIf ySSR Aada RSTFAYSR a I addzRSydQa 0O02ad 27F I G0
(EFC) (Title 2@)nited States Code (USC), Chapter 28, Subchapter IV, Section 1087kk). COA refers to the
GldzAGA2y YR TSSa y2NxIfte aasSaasSR | adGdzRRSyd OF NNEA

institution and including costs for rental or purchase of anyipouent materials, or supplies required of all
atdzRSyida Ay GKS alyYS O2dz2NBES 2F adddzRede !y AyadAiddziiz
transportation, miscellaneous personal expenses, and room and board (Title 20, USC, Chapter 28, Section

10871l).

For Title IV programs, the EFC is the amount a student and his/her family are expected to pay for educational
SELSyaSazr FyR Al A& 02YLWziSR o6& GKS TFTSRSNIf OSydNI ¢
Student Information Record (B0 LINER A RSR (2 (G(KS AyadAddziazyod 1y 2@8S
financial aid exceeds his/her need. Therefore, awards must be coordinated among the various programs

and with other federal and nofederal assistance to ensure that total assistanceotsawarded in excess

2F GKS ad0dzRSydQa FAYyIl yOAl f 201980 RFedetalds{udent A Handbdok Sy i 2 F
Volume 4, Chapter 3; and Title 34, Code of Federal Regulations (CFR), Sections 668.2, 673.5, and 685.301).

The University of Texad Dallas (University) established different COA budgets for each term based on a
alidzRSyiQa GdzAaGA2y NI GS 63dzr N} yGSSR 2NJ @FENRI-0f Suox Of |
state and outof- state); living status (owampus, offcampus, otiving with parents), and enrollment level

(full-time, threequartertime, halftime, or lessthan-halfi A YSO0O ® . dzZRISGA Yy 3 NMzf S& GAGKA
student information system are used to assign various budget components based on the factors noted

above.

For 3 (5 percent) of 63 students tested, the University incorrectly or inconsistently calculated the COA.
Specifically:

A For 1 student, the University assigned an incorrect budget for the cost of tuition. That student was
incorrectly assigned a budget Bk 2y (GKS ! YAOBSNEAGE@ QA &adzYYSNJ wnmc
aK2dz R KIF@S 0SSy |aaia3aySR F 06dzR3ISG oFaSR 2y GKS ! y;
gl & OFdzZAaSR o0& Fy AaadzsS NBtFGSR (2 GKS adeR3ISE O2YLE
AYTF2NNIEGAZ2Y a2adSYd ! FGSNI FdzZRAG2NRE ONRBdAzAKG GKIFG Aaa
of 42 students that were affected by it. The overall COA was understated for those students, which
could inappropriately reduce the amount ahéncial assistance available to the student.
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A For 1 student, the University incorrectly overstated the COA by assigning-tintelfuition budget
based on 6 hours of enroliment, instead of 5 hours of enrollment, which is its process for graduate
students. That error was caused by an issue relatethéobudget component configuration in the
' YAOBSNEAGEQa &a0GdzRSY(d Ay F2NNIGAZ2Y &daeadSyoed ! FGSNI I dzRA
it identified a total of 20 students that were affected by it; 5 of those 20 students were overawarded a
tott £ 2F PpImTy AY a0GdzRSYydG FAYFYyOAL FaaradlryoOoSe ¢K
corrected the overawards; therefore, there were no questioned costs.

A For 1 student, the University did not assign a budget component to account for studenfdes in
FOO2NRIYyOS gAGK Ada LINRPOS&aad ! FOSNI I dzRAG2NA 06 NRdzAKI
10 additional students that were affected by it. The overall COA was understated for those students,
which could inappropriately reduce ¢hamount of financial assistance available to the students.

Incorrectly calculating COA budgets increases the risk of overawarding or underawarding financial
assistance to students.

Satisfactory Academic Progress

A student is eligible to receive Tilg, Higher Education Act Program assistance if the student maintains
aFGAaFrOG2NE LINPINBaa Ay KAa 2NJ KSNJ O2dzZNES 2F aiddzRe
satisfactory progress that comply with the provisions of Title 34, CFR, S&6834 (Title 34, CFR, Section
ccydPoHoFOUOUSDP 'y AyaildalddziazyQa aldAraflOtz2Ne I OFRSYAO
component that consists of grades or comparable factors that are measurable against a norm, and a
guantitative component thatonsists of the pace at which students must progress through their program

to ensure that they will graduate within the maximum time frame required to complete their education

(U.S. Department of Educatip0192020 Federal Student Aid Handbodlolume 1 Chapter 1; and Title

34, CFR, Section 668.34).

For 2 (5 percent) of 44 students tested, the University did not apply its SAP policy standards consistently.
Specifically:

A C2NJm a0GddZRSyGz GKS | yAGSNBAGE Ay O2adNBeQunifetsityOF £ Odzf | (-

YIRS | YIlydzrf SNNBN 6KSy AlG SyGdSNBR (GKS aiddRSyidQa i
d423a0SYZ 6KAOK OFldaAaSR GKS &aidzRSyidiQa SINYySR ONBRAG K
hours.

A For 1 student, the University diinot perform a SAP calculation after the Spring 2020 term, as required
by its SAP policy. That error was the result of staff oversight.

Those two students were ultimately eligible for the student financial assistance they received; however,
not calculathg pace correctly and not performing required SAP calculations at the end of each term
increases the risk that students could receive financial assistance for which they are not eligible or be denied
financial assistance for which they are eligible.

Recanmendations:

The University should strengthen its controls to ensure that it:

A/ 2NNBOGt & OFft Odz I (s$ndaccardanz® Bitfi itsipfocessand daeslzivEo8eiaward
financial assistance to students.

A Performs SAP calculations accurately and tinregccordance with its SAP policy.
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Views of Responsible Officials:

The University of Texas at Dallas acknowledges and agrees with the Cost of Attendance and Satisfactory
Academic Progress finding. The University has identified the cause of error amdriwilh further develop
procedures to minimize potential for error and develop additional quality controls to identify errors if any
should occur.

Corrective Action Plan:

The University will add an additional level of review to the annual Cost of Attiead@OA) setup process
and to the termbased Satisfactory Academic Progress (SAP) review process. The review will be completed
using additional quality control queries and manual review completed by a financial aid compliance officer.

The financial aid aqapliance officer will review the COA setup using quality control queries and view access
G2 '¢ S5FEfFaQ /h! &aSGdzld 6SF2NB g NRAy3I O02YYSyOSa

Before the conclusion of each term, the financial aid compliance officer will review a SAP coudidl/

guery looking for outlier data that may indicate an issue with the data used for calculating SAP. If any issues
are found, the financial aid compliance officer will notify the director and document the issue and resolution.
At the conclusion of eaderm, the financial aid compliance officer and director will review a final SAP report
to ensure all SAP processes were completed as required.

Implementation Date:  June 2021

Responsible Person:  Beth Novak Tolan

Reference No. 202046
Special Testand Provisions; Enrollment Reporting

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.063, Federal Pell Grant Program, P063P193234; and CFDA 84.268, Federal Direct Student
Loans, P268K203234

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency ambn-Compliance

Questioned Costs: $0

Federal regulations and related guidance governing Title IV student aid programs require schools to report
the enrollment of students who receive federal student dihtional Student Loan Data System (NSLDS)
EnrollmentReporting GuidelNovember 2019, Chapter 2). Unless an institution expects to submit its next
enrollment reporting roster file to the Secretary of the U.S. Department of Education within the next 60
days, it must notify the Secretary within 30 days ifigctvers that a Federal Direct Student Loan (Direct
Loan) has been made to or on behalf of a student who (1) enrolled at that institution but has ceased to be
enrolled on at least a hatfme basis; (2) has been accepted for enrollment at that institubanfailed to

enroll on at least a halime basis for the period for which the loan was attended; or (3) has changed his or
her permanent address (Title 34, Code of Federal Regulations (CFR), Sections 685.309(b)). Enroliment
reporting roster files must ab include Federal Pell Graomly recipients (Title 34, CFR, Section
690.83(b)(2); andDear Colleague Lettejarch 30, 2012 (GEN2-06)).

Institutions are required to report the camptavel enroliment for the student, including enroliment status
and the effective date of that enroliment status. For enrollment level changes to thtester-time, half
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time, and lesghan-half-time status, the institution must use the effective date that the student dropped
to those particular statuse@NSLDS Enrolimengporting GuideNovember 2019, Chapter 1 and Appendix
Q).

The University of Texas at Dallas (University) uses the services of the National Student Clearinghouse (NSC)
to report status changes to NSLDS. Under this arrangement, the University repstislafits enrolled and
their status to NSC. NSC then identifies any changes in status and reports those changes when required to

b{[5{® ! RRAGA2ylIfttex b{/ O2YL}X SiSa G4KS NRaGSNI FAfS 7

changes to NSLDS, as aqgdle. Athough the University uses the services of NSC, it is still ultimately the
' YAOSNBEAGEQA NBalLlRyairoAtAde G2 NBLRNI Fyeé OKFy3aSa
manner NSLDS Enrollment Reporting Guidevember 2019, Chapte).3

For 2 (3 percent) of 61 students tested, the University did not report the effective dates of enroliment

level changes to NSLDS accuratétgr one of those students, the effective date was incorrectly reported

Fad GKS RIFIGS GKS & lazRMnygédQRor thethdt Stydend thé Jeffective date was
incorrectly reported as the first day of the term instead of the date the student dropped to etimedf
enrollment status. Those errors were due to manual errors the University made during itdnesmo
NBLI2NIGAY3I LINRBOSaad LYy FRRAGAZYZI GKS ! yABSNERAGE QA
errors.

Not reporting student status changes accurately could affect determinations that guarantors, lenders, and
servicers of student loans rka related to inschool status, deferments, grace periods, repayment
schedules, and whether a borrower will retain or lose the interest subsidy under the 150 percent subsidized
Direct Loan limit.

Recommendation:

The University should strengthen @sntrols to ensure that enroliment level changes are reported to NSLDS
accurately.

Views of Responsible Officials:

The University acknowledges and agrees with the enroliment reporting finding. Based on previous findings,
the University is reporting morieequently to the NSLDS ensuring more accurate reporting. Due to the
frequency of the reporting, the frequency of the accompanying manual review can offer the possibility of
error.

Corrective Action Plan:

The University has reviewed catalog policies rdijgy change of majors/programs begin dates. New policy
was approved. With the new catalog language in 2021, the University will be able to report the actual
change. Manual adjustment will not be needed. This action will lessen manual manipulation te #relfi
allow for further detailed review of the data being submitted.

Implementation Date:  August 2021

Responsible Person:  Jennifer McDowell
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University of Texas at El Paso

Reference No. 202047
Eligibility

Federal Program Title: Student Financial Assistance Cluster

Federal Agencies: U.S. Department of Education and U.S. Department of Health and Human Services

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.007, Federal Supplemental EdutatiOpportunity Grants, PO07A194176; CFDA 84.033,
Federal WorkStudy Program, PO33A194176; CFDA 84.063, Federal Pell Grant Program, PO63P192338; CFDA 84.268,
Federal Direct Student Loans, P268K202338; CFDA 84.379, Teacher Education Assistance forablidigder
Education Grants, P379T202338; and CFDA 93.925, Scholarships for Health Professions Students from Disadvantaged
Backgrounds, 5 TO8HP30208-00, 5 TO8HP301784-00, and 4 TOBHP3018M-01

Statistically valid sample: No and not intended to be tsstically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

The determination of the federal student financial assistance award amount is based on financial need.

CAYylLYyOAltf ySSR Aa RSTAYSR & I &adddzRSydQa O02ad 27F I G0
(EFC) (Title 20, United States Code (USCpté€h28, Subchapter 1V, Section 1087kk). COA refers to the
GlUdzAGA2Yy FTYR FSSa y2N)¥Ifte aasSaaSR || addzRSyd OF NNEA )

institution and including costs for rental or purchase of any equipment materials, or supgreised of all

atdzRSyida Ay GKS alyYS O2dz2NBES 2F adddzRede !y AyadAlddziiz
transportation, miscellaneous personal expenses, and room and board (Title 20, USC, Chapter 28, Section

1087ll). For aterabased progld Y= | & 0dzZRSydiQa ¢2N]f2FIR YI& AyOfdzRS NB
taken in the program but may not include more than one repetition of a previously passed course (Title 34,

CFR, Section 668.2(b)).

For Title IV programs, the EFC is the amount aestuand his/her family are expected to pay for educational
SELSy&asSaz yR Al Aa O02YLWziSR o6& (GKS FTSRSNIf OSyidNI¢
Student Information Record (ISIR) provided to the institution. An overaward exists whéndzRsS y (i Q a
financial aid exceeds his/her need. Therefore, awards must be coordinated among the various programs

and with other federal and nofederal assistance to ensure that total assistance is not awarded in excess

2F GKS & dzRSy i Q sepaftheyitlof/EOUCAtioN20Y9802 RFedetaldS{udent Bid Handbpok

Volume 4, Chapter 3; and Title 34, Code of Federal Regulations (CFR), Sections 668.2, 673.5, and 685.301).

In determining whether a student is eligible for scholarships for health professtuents from

disadvantaged backgrounds, an institution must determine that the student has a financial need for the

scholarship (Title 42, USC, Chapter 6A, Subchapter V, Part B, Section 293a(d)(2)).

The University of Texas at ElI Paso (University) ugesithimic budgeting to build COA budgets for each

GSNY olF&aSR 2y | &aidzRSyidiQa Of | aaAi T A Gthteidr Guypf-statd)y R S NH NI R dz
academic program (certain programs have increased tuition costs); living statesufgrus, offcampus,

or living with parents); and enroliment level (ftitne, three-quartertime, halftime, or lessthan-half-

GAYSO® . dzZRISGAY I NUzZ Sa gAGKAY (GKS ! yAOSNERAGE2Qa addzRS)
various budget components based tire factors noted above.

For 3 (5 percent) of 63 students tested, the University incorrectly calculated the CZpAcifically:

A For 1 student, the University did not calculate the budget component for tuition and fees based on the
a0dzRSy Q& | O dzl -uart&-iinieP dnél Wi ylofi inclide KaNdBdgiet component for
miscellaneous personal expenses, for which the studentwageh 6 f S® 1 a | NBadzZ i (KS 3
understated by $2,456.
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A For 1 student, the University incorrectly assigned a budget component for books and supplies based
on fulHtime enrollment; however, the student was enrolled for only Hafie. AsaresuE  KS &0 dzRSy (i Qa
COA was overstated by $436.

A For 1 student, the University incorrectly assigned a COA based d@mfalenroliment; however, the
student was eligible to receive student financial assistance only for thueeter-time enrollment due
to repSFG O2dz2NESG2N]l @ ¢KS | YyAGSNARAGE 2@0SNmGFGSR GKS
appropriately awarded financial assistance to the student based on thueeter-time enrollment.

The errors discussed above occurred because of manual errors the Univeegsle when adjusting those
alidzRSydiaQ /h!'aod !'fiK2dAK (K2a$S addzRSydaQ /h!a gSNB 2
the amount of student financial assistance those students received. However, incorrectly calculating COA

budgets increasede risk of overawarding or underawarding financial assistance to students.

Recommendation:

tKS ! yAOSNERAGE aKz2dzZ R A0NBy3GKSy AiGa O2yiNRfa (2 Syad
accordance with its process.

Views of Responsible (@ffils:

The University acknowledges the findings and recommendations. For all three students documented in the
FdzZRAGEZ GKS SNNRNBR ¢SNBE OFdzaSR o0& Ylydzf FR2dzadyYSydaa

Corrective Action Plan:

The University has praleéd staff members with more detailed instructions when manually adjusting a
addzRSyidQa /2adG 2F ' G6SYyRIyOS YR FTRRSR (KAa AYyTF2NXI G
Staff members will be provided with supplementary training and supportandternal, random review of

YIydztf | R2dzalGYSyda gAatt 200dzNJ 2y |+ Y2NB O2yaAradSyid o
quality assurance controls.

Implementation Date:  December 2020

Responsible Person:  Silvia PenaOffice of Student Fancial Aid
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Reference No. 202048
Special Tests and Provisiond/erification

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFD84.007, Federal Supplemental Educational Opportunity Grants, P007A194176; CFDA 84.033,
Federal WorkStudy Program, PO33A194176; CFDA 84.063, Federal Pell Grant Program, P0O63P192338; CFDA 84.268,
Federal Direct Student Loans, P268K202338; and CFDA 84 83éhéar Education Assistance for College and Higher
Education Grants, P379T202338

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: Unknown

Foreachapplicant whose Free Application for Federal Student Aid (FAFSA) is selected for verification by the

Secretary of the U.S. Department of Education, an institution must verify all of the applicable items, which

include household size, number of houséth members who are in college, adjusted gross income (AGI),

U.S. income taxes paid, education credits, individual retirement account deductions, high school

O2YLX SiA2ys GKS addzRSyiQad ARSyGAdGezZ | yR GddSof 4G dzRSy G Q
Federal Regulations (CFR), Sections 668.54 and 668.56edarhl Registe¥olume 83,Number 60).

2 KSYy (GKS GSNRATFAOFGA2Y 2F |y | LILX AdOllaniténtbéia cBange®A 0 A £ A G & |
a single dollar item of $25 or moReNR Y (G KS F LILJX AOlIyiQa C! C{!3x GKS Ayadaii
GKS ! ®{® 5SLI NIYSYyd 2F 9RdzOFi{GA2Yy FyR FRe2dzAd GKS | LILIK
the expected family contribution (EFC) on the corrected Institutional Stutidarmation Record (ISIR)

(Title 34, CFR, Section 668.59).

| 2dzaSK2f R aAl S F2NJ I RSLISYyRSyid &a0GddzRSyid Ay Ot dzRSa omo
siblings and children, if they will receive more than half their support from theRSy 1 Q& LI NSy dis6aov 7T
entire award year; and (4) other persons who live with and receive more than half their support from the
aidzRSydiQa LI NByilioao FyR gAftf NBOSAGS Y2NB (KIFy KIfF 3
independentstuéy i Ay Of dzZRS& om0 (GKS aidzZRSy4dT 6HO KA&a 2N KSNJ
receive more than half their support from the student for the entire award year; and (4) other persons who

live with and receive more than half their support frahe student and will receive more than half support

for the entire award year. Number in college always includes (1) the student and (2) those in the household

size who are or will be enrolled at least half time during the award year in a degree orcaggtifrogram

at a Title Iveligible school and who can reasonably be expected to receive aid from the family for their

education (U.S. Department of Educatiiz)192020 Federal Student Aid Handbook, Application and

Verification GuideChapter 2). Acceptdle documentation for verifying household size and the number of

household members who are in college includes a statement signed by the applicant and, if the applicant is

I RSLISYRSyil( adGdzRSyid=z o6& 2yS 2F (GKS | kachhbudehgldi Qa LI NSy
member, the relationship of that household member to the applicant, and the name of the educational

institution for each household member who is or will be attending at leasttma#f in a program that leads

to a degree or certificate (Tét 34, CFR, Sections 668.57(b) and (c)Faaleral RegisteYolume 83 Number

60).

For 3 (5 percent) of 60 students tested, the University of Texas at El Paso (University) did not accurately

verify certain required items on the FAFSA or update its recosehd request updated ISIRs as required.

Specifically:

A C2NJm alGdzRSyiGz GKS ! yAGSNEAGE RAR y20 I O0dz2N» GSte @S
of an error in translating taxes paid in a foreign currefidye University asserted that itedtified that
error and performed procedures in its student information system to correct the ISIR information and
NBEOIf Odzt  iS GKS a0dzRSyGQa 9C/ ® ¢KS | YyADGSNEAGE | aasSn
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student financial assistance; howeydt did not submit a correction to the U.S. Department of
Education as required.

A For 2 students, the University did not accurately verify the number of household members who are in
college. Those students certified the number of household members ggeotin the verification forms
they submitted to the University. However, for one of those students, the University incorrectly
NEY2@SR GKS aidzRRSyidiQa arotAy3a FTNBY (GKS ydzYoSNI Ay
dzLJRI G S G KS withitdzRoBretiiribamatiod ds vequired. After auditors brought those errors
02 G0KS | yA@SNEAGEeQa |GGSYyGAz2y>Y Ad RAR y20 NBIljdzSaid
had passed for the University to submit corrections. As a result, asditmnld not determine whether

GKSNB ¢1a ty STFSOG 2y GKS adGdzRSydaQ 9C/ & 2N FAYLl yC

The University contracts with athirdd NIi @ G2 LISNF2NY Ada OSNAFAOFIGAZY LINEC

monitoring of the contractor was not sufficient to detect those errors. Not properly verifying FAFSA
information could result in the University orsvarding or underawarding financial assistance.

Recommendation:

The University should strengthen its controls to ensure that it accurately verifies all required FAFSA
information for students selected for verification.

Views of Responsible Officials:

The University acknowledges the findings and recommendations.

Corrective Action Plan:

In addition to the staff member assigned directly to work with the thiatty contractor and the quality
assurance checks and balances performdubinse by the contior, the University will augment its present
monitoring controls for verification processes. The University has worked with itpértydcontractor to
ensure that all changes greater than $25 be submitted as a correction to the U.S. Department tbEduca

SPSy (K2dAK GKS Y2RAFTAOIGAZY (2 GKS &aidzRRSydiQa AyF2NY

amount. In addition, the University has worked with the contractor to implement a new process to better
identify the number of household membersaoilege.

Implementation Date: December 2020

Responsible Person:  Rolph Zehntneg Office of Student Financial Aid
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Reference No. 202049
Special Tests and ProvisiogdReturn of Title IV Funds

Federal Program Title: Student Financial AssistaGtester

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, P007A194176; CFDA 84.063,
Federal Pell Grant Program, PO63P192338; CBBAR68, Federal Direct Student Loans, P268K202338; and CFDA
84.379, Teacher Education Assistance for College and Higher Education Grants, P379T202338

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Signi€ant Deficiency and Noi€Compliance

Questioned Costs: $0

When a student who received Title IV grant or loan assistance withdraws from an institution during a

payment period or period of enroliment in which the student began attendance, the institutiast
RSGUSNX¥YAYS GKS FY2dzyd 2F ¢AGES L+ 3INFYG 2N £2Fy | &aai
withdrawal date (Title 34, Code of Federal Regulations (CFR), Section 668.22(a)(1)). If the total amount of

Title IV grant or loan assistance earngdthe student is less than the amount that was disbursed to the

d0dzRSy i 2N 2y KA&AKkKSN)I 6SKIEF |a 2F G4KS RIGS 2F GKS A
the difference must be returned to the Title IV programs and no additional disburssmeay be made to

the student for the payment period or period of enrollment (Title 34, CFR, Section 668.22(a)(4)).

The amount of earned Title IV grant or loan assistance is calculated by (1) determining the percentage of

Title IV grant or loan assistant®at the student has earned and (2) applying that percentage to the total

amount of Title IV grant or loan assistance that was or could have been disbursed to the student or on

his/her behalf for the payment period or period of enroliment as of the stitléhd ¢ A G KRNJ g f RI G S o
earns 100 percent of their Title IV grant or loan assistance if their withdrawal date is after the completion

of 60 percent of the payment period or period of enroliment. The unearned amount of Title IV grant or loan

assistane to be returned is calculated by subtracting the amount of Title IV assistance a student earned

from the amount of Title 1V assistance that was disbursed to the student or on his/her behalf as of the date

2F GKS AyadAddziazyQa RBtGIBNNTItY B4l GFRY Sedlidh 1668.22(eK.SThed (i dzR Sy
institution must return the lesser of the total amount of unearned Title 1V assistance calculated above or

an amount equal to the total institutional charges incurred by the student for the payment peripdriod

of enrollment multiplied by the percentage of Title IV grant or loan assistance not earned by the student

(Title 34, CFR, Section 668.22(q)).

A program is offered in modules if a course or courses in the program do not span the entire letigth of
payment period or period of enrollment (Title 34, CFR, Section 668.22(1)(6)). For all programs offered in
modules, a student is considered to have withdrawn for Title IV purposes if the student ceases attendance
in all courses at any point prior to cqieting the payment period or period of enrollment, unless the
institution obtains written confirmation from the student at the time of the withdrawal that he or she will
attend a module that begins later in the same payment period or period of enroll(ueBt Department of
Education20192020 Federal Student Aid Handbodlolume 5 Chapter 2page5-66). In determining the
percentage of the payment period or period of enroliment completed for a student who withdraws from a
program offered in modules, anstitution must (1) include all days within the period that the student was
scheduled to complete prior to ceasing attendance and (2) exclude any scheduled breaks of at least five
consecutive days when the student was not scheduled to attend a modulther oourse offered during

that period of time. Scheduled breaks include both those that take place within and between mddi8es (
Department of Educatior£0192020 Federal Student Aid Handbo®lume 5 Chapter 2page5-75).

An institution must return the amount of Title IV funds for which it is responsible as soon as possible but no
EFGSNI GKEY np RI2a FFOSNI GKS REGS 2F GKS AyatAGdziazyg
Section 668.22())).
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The Universiy of Texas at El Paso (University) made errors in Title IV return calculations for 2 (3 percent)
of 60 students tested.Specifically, the University incorrectly determined the number of days in the
payment period because it included scheduled breaks oferthian five consecutive days when the
students were not scheduled to attend courses between modules. As a result, the University returned more
Title IV funds than required for those students; therefore, there were no questioned costs.

In addition, for 1 (2percent) of 60 students tested who withdrew and required a return of Title IV funds,
the University did not return the funds within the required time framé&pecifically, the University did not
return Federal Direct Student Loan assistance to the U.Sareent of Education until 56 days after the
student withdrew and did not return Federal Pell Grant assistance until 62 days after the student withdrew.
Not making returns within the required time frames reduces the information available to the U.S.
Department of Education for its program management.

The University did not detect those errors because it did not have adequate monitoring controls to review
its return calculations for accuracy or to ensure that funds were returned timely.

Recommendations:

The University should:

A Accurately determine the number of days in the payment period for students enrolled in modules and
exclude any scheduled breaks as required.

A Strengthen its monitoring controls to ensure that it detects and corrects errorstinn of Title |V
calculations and returns funds within the required time frame.

Views of Responsible Officials:

The University acknowledges the findings and recommendations. The University offers accelerated courses
OaLI NIia 2F GSN)EO adigait of a modlar gi@yiam. Qlthgughittie SOUBES are not
modular, the Institution understands the need to exclude any breaks that are more than 5 days between the
parts of term. Additionally, in the orgff situation in which the Registration and Reco@ffice reported

the student withdrawal late, which caused the Office of Student Financial Aid to return funds outside the
regulatory timeframe, the University will address the importance of reporting all withdrawals in a timely
manner with the Registratih and Records Office.

Corrective Action Plan:

The Student Financial Services Policy Manual has been revised to incorporate detailed procedures that
include scheduled breaks of 5 days or more for students enrolled in parts of term (modules). To pyevent an
FdzidzNB Ay O02yaraiSyOASaAKSNNEBNRE ¢AGK GKS GAYAy3 27
withdrawals, an additional control has been put in place within the Office of Student Financial Aid to help
ensure that withdrawn students are idéfied within the required Federal tirfeame.

Implementation Date: December 2020

Responsible Persons: Diana Valle; Office of Student Financial Aid and Nohemi GallgrRegistration
and Records Office
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Reference No. 202050
Special Tests and Praionsg Enrollment Reporting
(Prior Audit Issues 201748 and 2016146)

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award number: CFDA 84.063, Federal Pell Grant Program, P063P192338; and CFDA 84.268, Federal Direct Student
Loans, P268K202338

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency anaihCompliance

Questioned Costs: $0

Federal regulations and related guidance governing Title IV student aid programs require schools to report
the enrollment of students who receive federal student dithtional Student Loan Data System (NSLDS)
EnrollimentReporting GuideNovember 2019, Chapter 2). Unless an institution expects to submit its next
enrollment reporting roster file to the Secretary of the U.S. Department of Education within the next 60
days, it must notify the Secretary within 30 days if #gadivers that a Federal Direct Student Loan (Direct
Loan) has been made to or on behalf of a student who (1) enrolled at that institution but has ceased to be
enrolled on at least a hatfme basis; (2) has been accepted for enroliment at that institutiabfailed to

enroll on at least a halime basis for the period for which the loan was intended; or (3) has changed his or
her permanent address (Title 34, Code of Federal Regulations (CFR), Sections 685.309(b)). Enrollment
reporting roster files must ats include Federal Pell Graanly recipients (Title 34, CFR, Section
690.83(b)(2); andear Colleague LetteMarch 30, 2012 (GEN2-06)).

Institutions are required to report the campdsvel enroliment for the student, including enroliment status

and theeffective date of that enroliment status. For enroliment level changes to tonesrter-time, half

time, and lesghan-half-time status, the institution must use the effective date that the student dropped

to those particular statuse@NSLDS Enrollment [iteting Guide November 2019, Chapter 1 and Appendix

C). Institutions also are required to report the program(s) of attendance for the student, including
classification of instructional programs (CIP) code, program credential level, program length, program
enrollment status, program begin date (which is the date the student first began attending the program
being reported), and other data about the progradMSLDS Enrollment Reporting Guidevember 2019,
Chapters 1 and 4).

¢2 LINRGSOG | subsidyRissyfuliadsiareirgfuirédNdSé@part a graduated status for students
who have completed their course of studySLDS Enroliment Reporting Guidkapter 4 and Appendix C).
For instances in which a student completes one academic program and thellseénranother academic
program at the same institution, the institution must report two separate enrollment transactions: one
showing the completion of the first program and its effective date and credential level, and the other
showing the enrollment irthe second program and its effective datee@ar Colleague LetteMarch 30,
2012 (GEM.2-06)).

The University of Texas at El Paso (University) uses the services of the National Student Clearinghouse (NSC)

to report status changes to NSLDS. Under thisweaent, the University reports all students enrolled and

their status to NSC. NSC then identifies any changes in status and reports those changes when required to
b{[5{® ! RRAGA2ylIftex b{/ O2YL}X SiSa G(KS okkstatisSNI TAf S 7
changes to NSLDS, as applicable. Although the University uses the services of NSC, it is still ultimately the

' YAGSNEAGEQAa NBalLlyairoAfAde G2 NBLRNI lye OKlFy3aSa Ay
manner NSLDS Enrollment Refpog Guide November 2019, Chapter 3).
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For 8 (13 percent) of 61 students tested, the University did not report enroliment status changes or did
not accurately report progrardevel data elements to NSLDSpecifically:

A For 5 students, the University ditht report a graduated status to NSLDS. For 4 of those students, the
' YAGSNBAGE NBLR2NIGSR (dK2a$S adrddzasSa G2 b{/ T K26SOSN
because the student enrolled in another academic program for the subsequent term, traisses
were not reported from NSC to NSLDS. For 1 of those students, the University did not report the
graduated status to NSC until auditors identified the error.

A For 3 students, the University incorrectly reported the program begin date. Specificallynilversity
did not report the date the students actually began attending the program being reported.

The errors discussed above occurred because the University did not have a process to ensure that student
enrollment and program information was accurbtaeported to NSC and NSLDS. Not reporting student
status changes accurately and in a timely manner could affect determinations that guarantors, lenders, and
servicers of student loans make related tosechool status, deferments, grace periods, repayment
schedules, and whether a borrower will retain or lose the interest subsidy under the 150 percent subsidized
Direct Loan limit.

Recommendations:

The University should:

A Strengthen its controls to ensure that progrdevel data elements are reported to NS Bccurately.

A Ensure that graduated statuses are reported to NSLDS in a timely manner.

Views of Responsible Officials:

tKS ' yYAGSNEAGEQa 9yNRffYSYyd wSLRNIAYy3 Frffta dzy RSNJ (K.
The University will continue to strengthen its controls and monitor prodeael data elements and
graduation status processes to remain in compliance with Federal Enrollment Reporting regulations.

Corrective Action Plan:

The Registration and Record§fi€e will modify its processes to ensure that all reporting student status
changes are accurate and submitted in a timely manner. Specifically, the graduated status procedures will
be modified to ensure accuracy and timeliness of submission, includiN@aori NB L2 NG Ay 3 2 7F
actual program begin date and CIP Codes.

[N
ey
w

Implementation Date:  Immediately following the receipt of the draft of the federal compliance findings
for the Student Financial Assistance Cluster at The University of Texasso El P
audit

Responsible Person:  Nohemi Gallarzg Registration and Records Office
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University of Texas Rio Grande Valley

Reference No. 202051
Special Tests and Provisiog€Enrollment Reporting

FederalProgram Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.063, Federal Pell Grant Program, P063P192296; and CFDA 84.268, Federal Direct Student
Loans,P268K202296

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

Federal regulations and related guidance governing Title IV studeptaisiams require schools to report

the enrollment of students who receive federal student dithtional Student Loan Data System (NSLDS)
Enrollment Reporting Guigd&lovember 2019, Chapter 2). Unless an institution expects to submit its next
enrollment repating roster file to the Secretary of the U.S. Department of Education within the next 60
days, it must notify the Secretary within 30 days if it discovers that a Federal Direct Student Loan (Direct
Loan) has been made to or on behalf of a student whetdlled at that institution but has ceased to be
enrolled on at least a hatfime basis; (2) has been accepted for enroliment at that institution but failed to
enroll on at least a hatlime basis for the period for which the loan was intended; or (3)dtesged his or

her permanent address (Title 34, Code of Federal Regulations (CFR), Section 685.309(b)). Enroliment
reporting roster files must also include Federal Pell Gaary recipients (Title 34, CFR, Section 690.83(b)(2),
andDear Colleague LetteMarch 30, 2012 (GERR-06)).

Institutions are required to report the campdsvel enroliment for the student, including enroliment status

and the effective date of that enrollment status. For enroliment level changes to tweeter-time, half

time, ard lessthan-half-time status, the institution must use the effective date that the student dropped

to those particular statuseNSLDS Enrollment Reporting Guievember 2019, Chapter 1 and Appendix

C). Institutions also are required to report the progn@) of attendance for the student, including
classification of instructional programs (CIP) code, program credential level, program length, program
enrollment status, and other data about the program. The program enroliment effective date is the date
that the current enroliment status reported for a student was first effectidSLDS Enrollment Reporting
Guide November 2019, Chapters 1 and 4).

LydadAaddzianzya YlIeé y24d 6S AYYSRAILFLGStE® gFNB 2F  addzRSy
the insttution does become aware of such a change, it must report the status change using the actual

enrollment status effective date, not the date when the institution became aware of the chagedS

Enrollment Reporting Guigdé&November 2019, Chapter 4, attlS Department of Educatiotlectronic
AnnouncementNSLDS Enrollment Reportin§ubmission Dates, Effective Dates and Certification Dates

April 20, 2017).

The University of Texas Rio Grande Valley (University) uses the services of the National Student
Ckaringhouse (NSC) to report status changes to NSLDS. Under this arrangement, the University reports all

students enrolled and their status to NSC. NSC then identifies any changes in status and reports those

changes when required to NSLDS. Additionally, I8Cy L)t SGS& GKS NRaGSNI FA{S 2y (K
communicates status changes to NSLDS, as applicable. Although the University uses the services of NSC, it

Aa AadAtf dzt GAYIFGSte G(KS | yAOGSNEAGEQA Novtastds aAoAf Al e
accurately and in a timely mannéd$LDS Enroliment Reporting Gulevember 2019, Chapter 3).
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For 12 (20 percent) of 60 students tested, the University did not accurately report camgusl or
program-evel data elements to NSLDS or did tneeport enrollment statuses in a timely manner.
Specifically:

A For 7 students, the enrollment status effective date was reported incorrectly at both the campds
programlevels. The date reported for those enrollment level changes was the date whémitersity
LINPOSaaSR (GKS aiddzZRSydQa RNRLI NBljdzSaidsx NI GKSNI GKIy
change. The dates reported for those 7 students ranged from 1 to 29 days after the actual effective
date of the enrollment level change. Thoseors were caused by isss related to the configuration
2F GKS SyNRftfYSYyd NBLRNIAYy3I LINRPOSaasSa Ay GKS ! yABSN
system is configured to report the date when a change is processed rather than the acteélveffe
date.

A For 2 students, the enroliment effective date was reported accurately to NSLDS at the darglus
however, a different enroliment effective date was inaccurately reported at the prodesel for the
same enrollment status. As noted abovéiose errors were caused by issues related to the
O2y FAIdzNI GA2Yy 2F GKS SyNRfttYSyd NBLRNIAYy3I LINRPOSaaSsSa

A For 3 students, a withdrawal status was not reported to NSLDS within 60 days of the date the University
detSNXYAYSR G(GKIG GKS d0dzRSY(d dzy2FFAOALFf & SAGKRNBG TN
is to (1) identify the last date of attendance for students who unofficially withdraw from the term
during the end of term grade processing and (2) manuwddlyRI 6 S (G KS addzZRSyid Qa NBO2 NI
website. However, the unofficial withdrawal status was not reported for those three students due to a
staff oversight. After auditors notified the University about the oversight, the University reported the
status dlanges to NSLDS, but that reporting was done 79 days after the University determined the
a0dzRSydaQ RIGS 2F gAGKRNI gl f o

Not reporting student status changes accurately and in a timely manner could affect determinations that
guarantors, lenders, and serviseof student loans make related to-gechool status, deferments, grace
periods, repayment schedules, and whether a borrower will retain or lose the interest subsidy under the
150 percent subsidized Direct Loan limit.

Recommendations:

The Universityshould:

A Strengthen its controls to ensure that camplesel and prograrmevel data elements areeported to
NSLDS accurately

A Ensure that students who unofficially withdrew from a term are reported to NSLDS in a timely manner.

Views of Responsible Offigal

UTRGV acknowledges and concurs with the audit finding and is in the process of strengthening existing
policies and procedures to address and correct each of the recommendations listed above. Through analysis
of the exceptions identified in the audie University will work to develop and implement corrective action

to further improve the processes.

Corrective Action Plan:

RecommendationStrengthen its controls to ensure that camplasel and programevel data elements
are reported to NSLDS accuebt
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¢2 AGNBYy3IGKSY SyNRffYSYyd NBLRNIAY3IS GKS | yAGSNERAGE KI
drop transactions are recorded by staff in the student information system in a way that yields accurate

reporting. Furthermore, to prevent inacetie reporting of enroliment effective dates at the campersel

to NSLDS, as well as mismatched dates between the caenmisand programevel, procedures for

enrollment reporting and registration were modified to align camfmy®l and prograrievel efective

dates.

Implementation Date:  January 2021
Responsible Persons: Sofia Almeda, Registrar, and Esteban Martin, Associate Registrar

RecommendationEnsure that students who unofficially withdrew from a term are reported to NSLDS in a
timely manner.

TheUniversity has updated business processes to ensure timely reporting of unofficial withdrawals to NSLDS
in partnership with registrar staff. Specifically, monitoring controls were added to ensure unofficial
withdrawal are reported accurately and timely MSLDS.

Implementation Date:  July 2020

Responsible Persons: Elias Ozuna, Financial Aid Director, and Karla Flores, Financial Aid Senior
Associate Director
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University of Texas at San Antonio

Reference No. 202055
Special Tests and Provisiog®isbursements To or On Behalf of Students

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019 to June 30, 2020

Award numbers: CFDA 84.063, Federal Pell Grant Program, P063P193294; CFDA 84.268, Federal Direct Student Loans,
P268K203294; and CFDA 84.379, Teacher Education Assistance for College and Higher Education Grants,
P379T203294

Statistically valid sample: Nand not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: $0

Disbursement Notification Letters

LT Yy AyatAddziAzy ONBRAGA | adGdzRSyidQa f SRISNIFOO2dzyi
Education (TEACH) Grants, the institution must notify the student of (1) the anticipated date and amount

2F (GKS RA &0 dzNA S Y Sghtit@ cancel all oriakpSrtiod df tzit §renidl ahd hawelthe grant

proceeds returned to the U.S. Department of Education, and (3) the procedures and time by which the

student must notify the institution that he/she wishes to cancel the grant or grant disinesé The

institution must provide the notice in writing no earlier than 30 days before, and no later than 30 days after,
ONBRAGAY3T GKS &a0dzRSydiQa f SRISNI I O02dzyi G GKS AyadAadd
668.165).

For 1 (2 pecent) of 43 disbursements tested, the University of Texas at San Antonio (University) did not
send a disbursement notification letter within the required time framé-or that student, the University
sent the disbursement notification letter 46 days at@NS RA G Ay 3 (G KS adGdzRSydQa f

DN} yi FdzyRad ¢KIG SNNBN 200dz2NNBR 06SOldzaS 2F |y Aa
automated process for sending TEACH Grant disbursement notification letters to students during the Fall

2019 academic term. Based on an analysis of TEACH Grant disbursements made for the Fall 2019 term, this

issue affected a total of 84 disbursements. The University identified and corrected the problem, and
disbursement notification letters were sent to stewts. However, those letters were sent between 40 and

46 days after the initial disbursements were made for the term. Receiving disbursement notification letters

f1 4GS AYLIANR adGdzRRSyiGaqQ lFoAtAaAde G2 OFyOSt GKSANI INI yiGs

Transfer Monitoring

If a student traisfers from one institution to another institution during the same award year, the institution

to which the student transfers must request from the Secretary of the U.S. Department of Education,
through the National Student Loan Data System (NSLDS), upidébethation about that student so that

it can make certain eligibility determinations. The institution may not make a disbursement to that student
for seven days following its request, unless it (1) receives the information from NSLDS in response to its
request or obtains that information directly by accessing NSLDS and (2) the information it receives allows it
to make the disbursement (Title 34, CFR, Section 668.19).

For 2 (67 percent) of 3 transfer students tested, the University disbursed funds witHost reviewing

0KS aiddzRSyidaQ TFAyLl yOAL> fBoth atddants ivére/aOrbittedta thaihidisityFoN2 Y b { [ 5
the Spring 2020 term. The University received the application for student financial assistance for those two

students in January 202@pwever, the University had already performed its transfer monitoring process

for the Spring 2020 term in December 2019 and did not perform it again after that date. The University did

not overaward student financial assistance as a result of those twarsrhowever, not reviewing the
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financial assistance history from NSLDS prior to disbursing funds increases the risk that the University could
overaward financial assistance to students.

Recommendations:

The University should strengthen its controlsetasure that it:

A Sends disbursement notifications within the required time frame.

A Reviews the financial assistance history from NSLDS for all transfer students prior to disbursing funds.

Views of Responsible Officials:

TEACH Grant

The University acknowdges and agrees with the finding. Through analysis of the exceptions identified in
the audit, the University will work to develop and implement corrective action to further improve the
processes.

Transfer Monitoring

The University acknowledges the finding. Through analysis of the exceptions identified in the audit, the
University will work to develop and implement corrective action to further improve the processes.

Corrective Action Plan:

TEACH Grant

The University hamplemented process enhancements in this area. Our office will now include an additional
review at disbursement and each following week to ensure that notifications have been sent out in an
accurate and timely manner.

Implementation Date:  January #, 221
Responsible Persons: Jennifer Lowe and Rosanna Mendiola

Transfer Monitoring

The University has implemented process enhancements in this area. Our office will implement two separate
enhancements for the Transfer Monitoring process. We will have a negtisa identifier set up in the
Banner system to find all students who require transfer monitoring as well as exclude students who have
already had transfer monitoring run. Secondly, we will create a RRAAREQ Report which adds a hold to the
RRAAREQ formahallows funds to memo but NOT disburse. This report will be reviewed daily. When the
above Transfer Monitoring process is run with the selection identifier, the NSLDS record returns and updates
the RNASL form. These holds will be satisfied manually AAREQ after the federally mandated seday

Transfer Monitoring hold is expired.

Implementation Date:  May I, 2021

Responsible Persons: Lisa Allison and Jennifer Lowe
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Reference No. 202056
Special Tests and ProvisiogdReturn of Title IV Funds

Federal Program TitleStudent Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2019, to June 30, 2020

Award numbers: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, P007A194169; CFDA 84.063,
Federal Pell Grant Program, P063P193294; CFDA 84.268, Federal Direct Student Loans, P268K203294; and CFDA
84.379, Teacher Education Assistance foll€ye and Higher Education Grants, P379T203294

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Questioned Costs: %71

When a student who received Title IV gramtloan assistance withdraws from an institution during a
payment period or period of enroliment in which the student began attendance, the institution must
determine the amount of Title IV grant or loan assistance that the student earned as of the §t@lan
withdrawal date (Title 34, Code of Federal Regulations (CFR), Section 668.22{ah@ Yptal amount of

Title IV assistance earned by the student is less than the amount that was disbursed to the student or on
his or her behalf as of thedateof$h Ay a Al dziA2y Qa RSGSNXYAYIFGA2Yy (KL
must be returned to the Title IV programs and no additional disbursements may be made to the student
for the payment period or period of enrollment (Title 34, CFR, Section 668.22(H){dé¢ total amount of
calculated Title IV grant or loan assistance, or both, that a student earned is greater than the total amount
of Title IV grant or loan assistance, or both, that was disbursed to the student, as of the date of the
Ay aidaAl deimingtigntiat thie Student withdrew, the difference between those amounts must be
treated as a postvithdrawal disbursement in accordance with Title 34, CFR, Section 668.164(j) (Title 34,
CFR, Section 668.22(a)(5)).

For 2 (3 percent) of 61 students tesd, the University of Texas at San Antonio (University) did not perform
the required Title IV return calculationsSpecifically:

A For 1 studentthe University did not identify that the student unofficially withdrew from the RaiL9
term. That error occurred because of a manual error the University made during its process for

RSGUSNNYAYAY3T dzy2FFAOAIET GAGKRNI gLFta TFT2N 6KS GSN¥o

attention, it performed the return calculation andtxegned Title IV funds as required; therefore, there
were no questioned costs.

A For 1 studentthe University incorrectly disbursed Title IV assistance for a term in which the student
GAGKRNBgd . SOFdzaS (KS aiGdzRSy il KduiRrmgh® to reCeiverdidf S SR
the student had not received Title IV assistance at the time of withdrawal. As a result, the University
did not perform a return calculation. When the student completed those requirements, the University
incorrectly disbursed e IV assistance to the student for the term in which the student withdrew,
rather than completing a return calculation to determine whether the student was eligible for a post
withdrawal disbursement. As a result, the University disbursed $971 assoacidtiedCFDA 84.063,

Federal Pell Grant Program, award number PO63P193294 more than the student was eligible to receive
based on the percentage of the term the student completed.

The University did not have sufficient monitoring controls to identify allieiis requiring a Title IV return
calculation In addition, the University did not have controls to prevent its student information system from
disbursing Title IV assistance to withdrawn students.
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Recommendations:

The University should:

A Strengthen its cotrols to ensure that it identifies withdrawn students and performs return of Title IV
calculations when required.

A Develop and implement controls to prevent its student information system from disbursing Title IV
assistance to withdrawn students prior t@giorming a return of Title IV funds calculation.

Views of Responsible Officials:

The University acknowledges and agrees with the finding. Through analysis of the exceptions identified in
the audit, the University will work to develop and implement cdivecaction to further improve the
processes.

Corrective Action Plan:

The University has implemented process enhancements in this area. The procedures and manual for the
R2T4 process and have been updated to include funding locks to ensure that faotisidburse for terms

that the student has withdrawn. Secondly, the Compliance team will perform a second review of all students
who are selected for R2T4.

Implementation Date:  September 1, 2020

Responsible Persons: Lisa Allison, Jennifer Lowe, and Rosanna Mendiola
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Summary Schedule of Prior Year Audit F

CSRSNIf NB3Idzf I GA2yad O0¢AGES X /2RSS 2F CSRSNI
auditee is responsible for followp ard corrective action on abudit¥ A y' R Ag/paArtiof ¢

this responsibility, the auditee reports the corrective actibhas taken for ach finding

in the 2019 Summary Schedule of Prior Audit Findings that was not identified as
implemented.

The Summary Schedule of Prior Audit Fagdi (year ended August 32020 has been
prepared to address these responsibilities.

Lamar University

Reference No. 201601
Special Tests and Provision€Enroliment Reporting

Federal Program TitleStudent Financial Assistance Cluster

FederalAgency: U.S. Department of Education

Award year: July 1, 2015, to June 30, 2016

Award numbers: CFDA 84.038, Federal Perkins lggederal Capital Contributions, Award Number Not Applicable;
CFDA 84.063, Federal Pell Grant Program, P063P152282; and CFP88,8Bederal Direct Student Loans,
P268K162282

Statistically valid sample: No

Type of finding: Significant Deficiency and N@ompliance

Initial Year Written: 2016

Status: Implemented

Unless an institution expects to submit its next enrollment reportivger file to the Secretary of the U.S.
Department of Education within the next 60 days, it must notify the Secretary within 30 days if it discovers
that a Federal Perkins Loan, Federal Family Education Loan (FFEL), Direct Subsidized, Direct Unsubsidized,
or Direct PLUS Loan has been made to or on behalf of a student who (1) enrolled at that institution but has
ceased to be enrolled on at least a hiffie basis; (2) has been accepted for enrollment at that institution

but failed to enroll on at least a Ifaime basis for the period for which the loan was intended; or (3) has
changed his or her permanent address (Title 34, Code of Federal Regulations (CFR), Sections 674.19(f),
685.309(b), and 682.610(c)). Enroliment reporting roster files must also in€lederal Pell Graninly

recipients (Title 34, CFR, Section 690.83(b)(2) bwat Colleague LetteMarch 30, 2012 (GEN-06)).

LyadAadGdziaAzya | NS NBIddANBR (2 dza8 GKS RIFIGS 2F | aiddzRS
status changes to th Secretary of the U.S. Department of Education and determining when a refund or

return of Title IV funds must be paid (Title 34, CFR, Section 685.305(c)). In additibiatithveal Student

Loan Data SystefiNSLDS}nroliment Reporting Guidgates that, m the absence of a formal withdrawal,

the last recorded date of attendance should be reported as the status change N&eDS Enroliment

Reporting GuideAppendix C).

¢2 LINPGSOG | &aidRSydQa AyiSNBald a&dzo astatRsfdar studghts G A G dzli A 2 ¥
who have completed their course of study§LDS Enrollment Reporting Guillppendix C and Chapter 4,
andDear Colleague LetteApril 14, 2014 (GEM-07)).

Lamar University (University) uses the services of the National Studeningleause (NSC) to report status
changes to NSLDS. Under this arrangement, the University reports all students enrolled and their status to
NSC. NSC then identifies any changes in status and reports those changes when required to NSLDS.
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Additionally, NSCaLJX SGSa GKS NRaGSNI FA{S 2y GKS ! yAGSNERAGE QA
b{[5{ZX & FLIWIXAOIoftSd ! fiK2dzZ3K G(KS ! yABSNARAGE dzaSa
responsibility to submit timely, accurate, and completsgenses to roster files and to maintain proper

documentation NSLDS Enrollment Reporting @uiGhapter 3).

For 9 (15 percent) of 60 students tested who had a status change, the University did not report status
changes or effective dates to NSLB& urately Specifically:

A The University incorrectly reported that seven of those students withdrew from the Fall term. However,
those students withdrew from the Spring term.

A The University reported an incorrect effective date for one student who withdrethe Spring term.
The University reported the first date of the Spring term; however, the student withdrew after the
census date for that term.

A The University reported an incorrect status of withdrawn for one student. That error occurred because
ofaYl ydzt £ SNNEBNJ §KS ! yABSNEAGE YIRS ¢KAMSAftdeLIRF GAy 3
FdzZRAG2NBR ONRAzZIKG GKIG SNNBN (G2 GKS ! yAOSNRAGEQa 4

In addition, for 11 (18 percent) of 60 students tested who hadstatus change, the University did not

report the status changes to NSLDS in a timely manrepecifically, the University submitted those
enrollment status changes to NSLDS between 68 and 144 days after the effective date of the status change.
The Univesity asserted that it had submitted those status changes to NSC in a timely manner; however,
NSC did not submit those changes to NSLDS in a timely manner.

Those errors occurred because the University did not have a formal process during the award year to
prepare information to send to NSC, and it did not have controls to ensure that NSC submitted accurate
information to NSLDS in a timely manner.

Not reporting student status changes accurately and in a timely manner could affect determinations that

guarantas, lenders, and servicers of student loans make related &ciol status, deferments, grace
LISNA2R&S NBLI &@YSyild &OKSRdzZ S&as FyR GKS FSRSNIf 323SNY)
Corrective Action:

Corrective action was taken.
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Prairie View A&M University

Reference No. 201705
Special Tests and Provisiog€Enrollment Reporting

Federal Program TitleStudent Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2016, to June 30, 2017

Award numbers: CFDA 84.06Bederal Pell Grant Program, PO63P162319; and CFDA 84.268, Federal Direct Student
Loans, P268K172319

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Initial YearWritten: 2017

Status: Implemented

Unless an institution expects to submit its next enrollment reporting roster file to the Secretary of the U.S.
Department of Education within the next 60 days, it must notify the Secretary within 30 days if it discovers
that a Federal Perkins Loan, Federal Family Education Loan (FFEL), Direct Subsidized, Direct Unsubsidized,
or Direct PLUS Loan has been made to or on behalf of a student who (1) enrolled at that institution but has
ceased to be enrolled on at least a hithe basis; (2) has been accepted for enroliment at that institution

but failed to enroll on at least a haine basis for the period for which the loan was intended; or (3) has
changed his or her permanent address (Title 34, Code of Federal Regul&@®R¥ Sections 674.19(f),
685.309(b), and 682.610(c)). Enroliment reporting roster files must also include Federal Pelbribyant
recipients (Title 34, CFR, Section 690.83(b)(2),[2emr Colleague LetteMarch 30, 2012 (GEN2-06)).
Institutions are regired to report the campudevel enrollment for the student, including enroliment status

and the effective date of that enrollment statublgtional Student Loan Data System (NSLDS) Enroliment
Reporting Guidechapter 1).

Institutions are required to usektS RIF GS 2F | &0dzZRSyiQa 6AGKRNI gl f F2NJ |
status changes to the Secretary of the U.S. Department of Education and determining when a refund or

return of Title IV funds must be paid (Title 34, CFR, Section 685.305(c)). loradd@NSLDS Enrollment

Reporting Guidstates that, in the absence of a formal withdrawal, the last recorded date of attendance

should be reported as the status change dat& (DS Enrollment Reporting Guiélependix C).

In the case of a student who cqietes a term and does not return for the next term, leaving the course of
study uncompleted, the final day of the term in which the student was last enrolled should be used as the
effective date. For threguarter-time, halftime, and lesghan-half-time status, the institution must use

the effective date that the student dropped to those particular statu$¢SI(DS Enrollment Reporting Guide
Appendix C).

¢tKS STFTSOGAGS RIFIGS F2NJ I O2YLX SGA2yk3INF Rdmtheh 2y &l G dz
O2YLX SGA2yKkIANI Rdzl A2y d ¢2 LINRPGSOG | &sédukiénydasQa Ay i SN
GAGKRNY 6y OSYNRffYSyYy(d aidlriddza 2F a2£é0 6KAES GKS &dGdzRSy

whether all graduation requirements have dxe met(NSLDS Enroliment Reporting Guilppendix C and
chapter 4, andear Colleague LetteApril 14, 2014 (GEM-07)).

Prairie View A&M University (University) uses the services of the National Student Clearinghouse (NSC) to

report status changes tbiISLDS. Under this arrangement, the University reports all students enrolled and

their status to NSC. NSC then identifies any changes in status and reports those changes when required to

NSLDS. RRAGA2y L ffex b{/ O2YLX Si Shehdlfkabd conBnaricitdslstdust S 2y G |
changes to NSLDS, as applicable. Although the University uses the services of NSC, it is still ultimately the

' YAOSNBEAGEQAa NBalLRyaArAoAftAde G2 adoYAd GAYSEes | OOdzNI &
proper documentationISLDS Enrollment Reporting @uichapter 3).
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The University did not report a withdrawn status for students who unofficially withdrew from all courses
for a term to NSLDSThe University did not have a process to identify students witbdrew without
providing official notification. As a result, auditors were unable to determine how many students may have
unofficially withdrawn from a term in the 2018017 federal award year.

For 19 (31 percent) of 61 students tested who had enrolimestatus changes, the University did not
report those status changes or the effective dates of those changes to NSLDS accuelsifically:

A ¢KS ! yAGSNEAGE RAR y2i NBLRNI wmt aidRRSyidiaQ SyNRtfYS

becausethe University did not correctly configure its student financial assistance system, Banner, to
identify when students dropped courses.

A ¢KS ! yYABSNAAGE RAR y2i NBLERNI GKS O2NNBOG STFSO0GAOD!

students completeda term and did not return for the subsequent term. The University reported the
first day of the term that the students did not attend as the effective date, instead of the final day of
the term in which the students were last enrolled.

The University als did not always report status changes in a timely mann&he University did not submit
its first-of-term transmissions to NSC until after the 20th class day. To provide reporting to NSLDS in a timely
manner, NSC instructs institutions to send fiotterm transmissions immediately after the end of the

NEIAAGNFr GA2Y aF RRé LISNA2R® !''a |+ NBadzZ G F2NJH 00 LISNI
0KS a0dzRSYyGaQ gAGKRNI gy adlF ddza Ay | (A Yigivedal yy SN ¢ K
for those withdrawn statuses, as described above.

LY FRRAGAZ2YS FT2NI Mo O6HM LISNOSydG0L 2F cm addzRRSyida GSaiés

status in a timely manner. The University did not report the graduated status bedtasserted that it was

in the process of conferring degrees, which took six to eight weeks after commencement. In addition, the
University did not report those students as withdrawn while it conferred degrees due to thefitestm
transmission issudiscussed above.

The errors discussed above occurred because the University did not have adequate controls or monitoring
processes to ensure that it reported student status changes accurately to NSLDS in a timely manner. In
addition, the University didat review and correct errors or discrepancies NSC identified unless they were
considered critical and would prevent a submission.

Not reporting student status changes accurately and in a timely manner could affect determinations that
guarantors, lenders, ral servicers of student loans make related tesghool status, deferments, grace

LISNA2R&S NBLI &@YSyild &OKSRdzZ S&as FyR GKS FSRSNIf 323SNY)

Corrective Action:

Corrective action was taken.
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Texas A&M Universitg San Antonio

Reference No. 201712

Eligibility

Activities Allowed or Unallowed

Cash Management

Special Tests and Provisiogsnstitutional Eligibility

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2016, to June 30, 2017

Award numbers: CFDA 84.063, Federal Pell Grant Program, P063P168324; and CFDA 84.268, Federal Direct Student
Loans, P268K178324

Statistically valid sample: No and nattended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Initial Year Written: 2017

Status: Implemented

Cost of Attendance

The determination of the federal student financial assistance award amount is basédaocial need.
CAYlLYyOAlIf ySSR Aada RSTAYSR Fa | addzRSydQa Ozad 27 a4
69C/ 0 o0¢CAGES HwnX ! YyAGSR {GFGSa /2RSS o) {/ 0% [/ KILIGISNI n
FGGSYREFEYyOSeé NBIF&SdlIes addmally KsSessédia student carrying the same academic

workload as determined by the institution, and including costs for rental or purchase of any equipment,
YIEGSNRALFf AT 2N adzLJLd A Sa NBIj dzi NB R  ihitutlod mhay alsd iefu@ey G & Ay G F
an allowance for books, supplies, transportation, miscellaneous personal expenses, and room and board

(Title 20, USC, Chapter 28, Subchapter IV, Section 10871l).

Texas A&M UniversitySan Antonio (University) establishdifferent COA budgets for each term based on

I a0GdzRSy G Qa Of I aaAFTAOLIGAZ2Y 6F2N S EdaelalidSuiobisae)s NH NI R dzh (
living status (orcampus, offtampus, and living with parents); and enroliment level iolle, three-

quarter-time, halttime, and lesghan-half-i A YS0 ® ¢ KS ! yAPGSNEAGE dzASR | &0GdzRRSyY
OSyadza RIFIGS G2 OFtOdAFGS | addzRSydaQa FAYLE [/ h! o

For 8 (13 percent) of 61 students tested, the University incorrectly or inconsistently calcul&@exh.
Specifically:

A For five students, the University did not calculate COA based on their actual enroliment as of the census
date.

A For two students, the University calculated the COA using incorrect amounts for the budget
components because it incorrectly set up the Summer 2017 budget tables in its student financial
assistance system, Banner. The University identified that issue @mécted the budget tables in
Banner in May 2017; however, the University did not recalculate the COA for those two stulisits.
occurred because the University manually updated and locked the COAs for those two students in
Banner before it corrected thkudget tables.

A For one student, the University manually input an incorrect COA budget into Banner because, at that
time, it did not have lesthan-half-time COA amounts established in Banner.

The errors discussed above did not result in overawardsahial assistance; therefore, there were no
guestioned costs. However, by incorrectly calculating COA, the University increases the risk of overawarding
or underawarding financial assistance to students.
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Corrective Action:

Corrective action was taken.

Reference No. 201714
Special Tests and Provision¥erification

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2016, to June 30, 2017

Award numbers: CFDA 84.063, FedePall Grant Program, P063P168324; and CFDA 84.268, Federal Direct Student
Loans, P268K178324

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Initial Year Written:2017

Status: Implemented

Verification of Applications

For each applicant whose Free Application for Federal Student Aid (FAFSA) is selected for verification by the
Secretary of the U.S. Department of Education, an institution must verify all of the applicable items, which
include household size, number of lemhold members who are in college, adjusted gross income (AGI),
U.S. income taxes paid, child support paid, Supplemental Nutrition Assistance Program benefits, education
credits, individual retirement account deductions, other untaxed income, high sctomopletion, and

identity and statement of educational purpose (Title 34, Code of Federal Regulations (CFR), Sections 668.54
and 668.56, anérederal Registerolume 80, number 123).

2 KSy (KS @GSNRATFTAOFGA2Y 2F Fy | LI} AdOllaniténtoéa cBande A 0 A f

AlGe |

' aAy3tS R2tfFNJ AGSY 2F bPup 2N Y2NB FNRY GKS | LILIX AOI
the U.S. Department of Educationand @ dza i G KS | LILX AOFyiQa &dzoaARAT SR FTAyl

the expected family contribution (EFC) on the corrected Institutional Student Information Record (ISIR)
(Title 34, CFR, Section 668.59).

Household size for a dependent studentincludem 0 G KS &G dzRSYy G T on0 GKS &0dzRSy i Q
aAo0ftAy3da YR OKAfRNBYS>S AF (KSe gAtf NBOSAGS Y2NB (K-

entire award year; and (4) other persons who live with and receive more than tefghpport from the
a0dzRSy i Qa LI NByiGoao IyR gAff NBOSAGS Y2NB G(GKIy K
AYRSLISYRSy(G &adGdzRSyd AyOfdzRSa om0 GKS adGdzRSy4dT 6w
receive more tharnalf their support from the student for the entire award year; and (4) other persons who

live with and receive more than half their support from the student and will receive more than half support
for the entire award year. Number in college always ineki(l) the student and (2) those in the household

size who are or will be enrolled at least half time during the award year in a degree or certificate program
at a Title Iveligible school and who can reasonably be expected to receive aid from the famityefr
education (U.S. Department of Educatid?0162017 Federal Student Aid Handbook, Application and
Verification Guidechapter 2). Acceptable documentation for verifying household size and the number of
household members who are in college includestatement signed by the applicant, and if the applicant is

I RSLIYRSY(d addRSyids o8& 2yS 2F GKS FLILXAOFy(Qa
member, the relationship of that household member to the applicant, and the name of the #doah
institution for each household member who is or will be attending at leasttma#f in a program that leads

to a degree or certificate (Title 34, CFR, Sections 668.57(b) and (Egderdl Registervolume 80, number

123).
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For 6 (10 percent) 61 students tested, Texas A&M University San Antonio (University) did not
I OOdzNI St e @SNAFe OSNIFAY NBIdZANBR AldSya 2y (G(KS &idzF
FAFSA itemsSpecifically:

A The University incorrectly reduced the househoizesand/or the number of household members in
college for four students. Those students certified their household size and the number of household
members in college on their verification forms, but the University removed household member(s) from
the housdnold size and/or the number of household members in college without obtaining additional
support from those students. In addition, for one of those students, the University incorrectly increased
GKIFIG addzRSydQa ! DLX o0dzi A (hat Bharge frgrA the studeintt Wifen R2 OdzY Sy (
' dZRAG2NAR ONRdzZZIK{G GK2aS SNNBNAR (2 GKS ! yA@GSNmAAGEQa |
award year had passed. However, the University performed procedures in its student financial
assistance system, Barm#o correct the errors. For two students, the University asserted those errors
RAR y20G NBadzZ G Ay OKlIy3aSa G2 (GKS adGdzZRSyidaqQ 9cC/a 2N
students, the University asserted those errors resulted in changesta thedzRSy i aQ 9C/ & FyR @K
result, both students were underawarded financial assistance.

A C2NJ 2yS aiGdRSyi{is G(GKS | yAGSNEAGE AYyO2NNBOGfe& OSNRKTFA!
the incorrect field on the tax return transcript. When adliNBE o NP dzZa K4 G KI G SNNRBNJ (2
attention, the deadline to submit corrections for the award year had passed. However, the University
performed procedures in Banner to correct the error and asserted that the error resulted in a change
tothestuSy 1 Qa 9C/ IyR GKFGX +Fa I NBadzZ 6z GKS addzRRSyid o
University subsequently returned the overawarded amount to the U.S. Department of Education.

A For one student, the University did not obtain supporting documentatiom the student for income
information and inappropriately waived the request for that information from the student. As a result,
auditors were not able to determine whether there were any questioned costs for that student.

Corrective Action:

Correctie action was taken.

Reference No. 201716
Special Tests and ProvisiogdReturn of Title IV Funds

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2016, to June 30, 2017

Award numbers: CFDA 84.063, Federal Pell Grant Program, P063P168324; and CFDA 84.268, Federal Direct Student
Loans, P268K178324

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@onpliance

Initial Year Written: 2017

Status: Implemented

Return of Title IV Calculations

When a recipient of Title IV grant or loan assistance withdraws from an institution during a payment period

or period of enrollment in which the recipient begattendance, the institution must determine the

FY2dzyd 2F ¢AGES L+ ANIYyd 2N ft2Fy FaaradglyOoS (KFG GKS
(Title 34, Code of Federal Regulations (CFR), Section 668.22(a)(1)). If the total amount of Tisiah¢essi

earned by the student is less than the amount that was disbursed to the student or on his or her behalf as
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to the Title IV programs and no atidnal disbursements may be made to the student for the payment
period or period of enrollment (Title 34, CFR, Section 668.22(a)(4)).

The amount of earned Title IV grant or loan assistance is calculated by (1) determining the percentage of

Title IV granbr loan assistance that the student has earned and (2) applying that percentage to the total

amount of Title IV grant or loan assistance that was or could have been disbursed to the student for the

LI @YSyid LISNRA2R 2N LISNA 2R wtravialyob® A stidéhyearnsi160 pacent 1 KS & G dz
if his or her withdrawal date is after the completion of 60 percent of the payment period or period of
enrollment. The unearned amount of Title IV assistance to be returned is calculated by subtracting the
amount of Title IV assistance the student earned from the amount of Title IV assistance that was disbursed
to the student as of the date that the institution determined that the student withdrew (Title 34, CFR,
Section 668.22(e)). The institution must retuiretlesser of the total amount of unearned Title IV grant or
loan assistance calculated as described above or an amount equal to the total institutional charges incurred
by the student for the payment period or period of enroliment multiplied by the peragatof Title IV grant

2N t2Fy laaradlyOoS GKIFIG KIR y24G 0SSy SIFNYSR oeé
OKIF NBS&aé¢ N8B GdAldA2yT FSSaX NR2Y FyR 062FNR O0AF
board), and othereducationally related expenses assessed by the institution (Title 34, CFR, Section
668.22(9)).

The total number of calendar days in a payment period or period of enroliment includes all days within the
period that the student was scheduled to complete,cegt that scheduled breaks of at least five
consecutive days are excluded from the total number of calendar days in a payment period or period of
enrollment and the number of calendar days completed in that period (Title 34, CFR, Section 668.22(f)(2)(i)).

Texas A&M Universitg, San Antonio (University) made errors in its return of Title IV funds calculations
for 26 (42 percent) of 62 students teste@pecifically:

A For 24 students, the University incorrectly determined the number of days in the paymeatipéhe
University incorrectly used 6 days (instead of 8 days) for its Spring break period when it determined
the payment period for the Spring 2017 term. In addition, for two of those students the University also
made manual errors in its calculationioétitutional charges.

A For 2 students, the University made manual errors in its calculation of institutional charges.

As a result of those errors, the University returned less than it was required to return for 10 students.
However, after auditorsbrodgli G KS A &dadzSa G2 (GKS ! yAGSNAAGEQa FGdSyhr
and returned the additional funds; therefore, there were no questions costs. For the remaining students,

the University returned more than it was required to return or theoes did not affect the amount of funds

to be returned.

Corrective Action:

Corrective action was taken.
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Texas Southern University

Reference No. 201719

Eligibility

Special Tests and Provisiogsnstitutional Eligibility

Activities Allowed or Unallowed

Cash Management

Reporting

Special Tests and Provisiog®isbursements To or On Behalf of Students

Special Tests and ProvisioggReturn of Title IV Funds

Special Tests and ProvisionBorrower Data Transmission and Reconciliation (Direct Loan)
(Prior Audit Issues 201809, 2016111, 2016112, and 2016.14)

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2016, to Jui3®, 2017

Award numbers: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, PO07A164145; CFDA 84.033,
Federal WorkStudy Program, PO33A164145; CFDA 84.063, Federal Pell Grant Program, PO63P162327; CFDA 84.268,
Federal Direct Student Loans, 82K172327; and CFDA 84.379, Teacher Education Assistance for College and Higher
Education Grants, P379T172327

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Initial Year Written: 2016

Status: Partially Implemented

Cost of Attendance

The determination of the federal student financial assistance award amount is based on financial need.
CAYylLyOAlLf ySSR Aa RSTAYSR Fa I aiddSamiyeentricboa ¢ 2F | G
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workload as determined bthe institution, and including costs for rental or purchase of any equipment,
YEGSNRALFf AT 2N adzLJLJX ASa NBIdzZANBR 2F Fff &addzRSyida Ay GF¢
an allowance for books, supplies, transportation, miscellaneousguetl expenses, and room and board

(Title 20, USC, Chapter 28, Subchapter IV, Section 1087Il).

For Title IV programs, the EFC is the amount a student and his or her family are expected to pay for
educational expenses and is computed by the federal cemtidlR OS&a2NJ I yR Ay Of dZRSR 2y
Institutional Student Information Record (ISIR) provided to the institution. Awards must be coordinated

among the various programs and with other federal and -feheral assistance to ensure that total

assistanceig 20 6 NRSR Ay SEOS&aa 2F G(GKS adGdzRSyma FAyl yOAl
2017 Federal Student Aid Handbo#pplication and Verification Guigehapter 1, and Title 34, Code of

Federal Regulations (CFR), Sections 668.2, 673.5, and 685.301)

¢
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(for example undergraduate and graduate); residencystate and outof-state); living status (ocampus,

off-campus, and commuter); and enmolként level (fultime, three-quartertime, halftime, and lesghan-
halfi A YSO® ¢KS ! yAGSNAAGE QA &aidzZRSYyd FAYLFYyOALt -l aaradty
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For 16 (26 percent) of 62 students tested, the University incorrectly calculated the GpAcifically, the

University:

A 13aA3ySR AYyO2NNBOG t2F+y F¥SS 0dzR3ISdGa G2 wmm aldz
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overaward those students financial assistance; thereforerehwere no questioned costs.
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A Assigned one student a COA for a term in which the student was not enrolled. As a result, the University
overawarded that student a Federal Direct PLUS Loan in the amount of $6,353. After auditors brought
thaterrortotheUA GSNEAGEeQa | GiSyGdAz2y AdG NBGANYSR GKS 21y
therefore, there were no questioned costs.

A Did not assign one student the correct COA for the program in which the student was enrolled. As a
NBadzZ G G(KS adGdzRSyidQa /h! gFa dzyRSNRGFGSRT K2gS@SN
assistance to that student because that student had alreaegeived the maximum financial
assistance.

A Applied an incorrect room and board budget to the COA for two students for the Summer term. That
error occurred because the University incorrectly established the Summer term room and board

component for the COMiBanner! & | NBadz 64X (K2aS adGddzRSydaQ /h!a g8
University did not overaward those students financial assistance. Therefore, there were no questioned
costs.

A Did not assign one student a COA in Banner for the Summer term. AdtatfeslWniversity awarded

CSRSN}If S5ANBOG t['{ [2lyad Ay SEOSaa 2F GKIFiG adGdzRSyd
YR RA&A0dZNESR | PHHZIngo DNIRdzZ G§S S5ANBOG t[!{ [2IY
estimated financial assistahS® ! FUGSNJ | dZRAG2NE O NRdAZAK{G GKFG SNNRBNJI

corrected the award and returned funds to the U.S. Department of Education; therefore, there were
no questioned costs.

Other Compliance Requirements

Although the general control weaksses described below apply to activities allowed or unallowed, cash
management, reporting, special tests and provisiqridisbursements to or on behalf of students, special
tests and provisiong return of Title IV funds, and special tests and provisipbsrrower data transmission

and reconciliation (direct loan), auditors identified no compliance issues regarding those compliance areas.

General Controls

Institutions must establish and maintain effective internal control over federal awards that psovide
reasonable assurance that the institutions are managing federal awards in compliance with federal statutes,
regulations, and the terms and conditions of the federal award (Title 2, CFR, Section 200.303).

The University did not appropriately restrict aces to its student financial assistance information system,
Banner.Specifically:

A Eleven contractor employees had inappropriate Rigbel administrative access at the network level.
After auditors brought those issues to its attention, the University reetbthe inappropriate access.

A Nine contractors had inappropriate access to screens in Banner that control budget tables, fund rules,
disbursement dates, and other programmed rules. After auditors brought those issues to its attention,
the University removethe inappropriate access.

A ¢KS ! yAGSNERAGEQa O2yiGNIOG2NI gl a y20 +tofS G2 ARSYGA
administratorlevel service accounts.
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A Five former contractor employees had inappropriate access to the Web and application sergers an
the database server; the University did not disable their network access promptly after their
termination dates. One current contractor employee also had inappropriate access to the database
server. In addition, the University did not disable an unusest account on the Web and application
servers.

The University shares responsibility for administration of its netwak well as the server, database, and
application levels of Bannerwith its contractor.

Those errors occurred because the University anila O2 Y i NI OG2NJ RAR y 23 | LILINE LINR |
based on their job responsibilities and employment status. Allowing inappropriate or excessive access to a

system increases the risk of inappropriate changes to the system and does not allowder pegregation

of duties.

Corrective Action:

This finding was reissued as current year reference number-2030

Reference No. 201720
Special Tests and Provisiond/erification
(Prior Audit Issue 201610)

Federal Program Title: Student Financksgsistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2016, to June 30, 2017

Award numbers: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, P007A164145; CFDA 84.033,
Federal WorkStudy Program, PO33A164146FDA 84.063, Federal Pell Grant Program, P063P162327; CFDA 84.268,
Federal Direct Student Loans, P268K172327; and CFDA 84.379, Teacher Education Assistance for College and Higher
Education Grants, P379T172327

Statistically valid sample: No and not intendeo be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Initial Year Written: 2016

Status: Partially Implemented

Verification of Applications

For each applicant whose Free Application for Federal Student Aid (F8B&Ated for verification by the
Secretary of the U.S. Department of Education, an institution must verify all of the applicable items, which
include household size, number of household members who are in college, adjusted gross income, U.S.
income taxes paid, child support paid, Supplemental Nutrition Assistance Program (SNAP) benefits,
education credits, individual retirement account deductions, other untaxed income, high school
completion, and identity and statement of educational purpose (Title&C3tle of Federal Regulations (CFR),
Sections 668.54 and 668.56, drederal Registevolume 80, number 123).

2 KSy (KS @GSNRATFTAOFGA2Y 2F 'y | LILX AdOllaniénioéa cBandge®™dA 0 A £ A (& |
a single dollar item of $25 or moleNR Y (G KS F LI A Ol yidiQa C! C{! 3 (GKS Ayaidari
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on the basis of the expected family contribution (EFC) on the correcteitulistal Student Information

Record (ISIR) (Title 34, CFR, Section 668.59).

For 8 (13 percent) of 61 students tested, Texas Southern University (University) did not accurately update

its records when it performed verificationFor those eight students, the University did not correct those
a0dzRSydaQ L{Lwa F2N 2yS 2NJ Y2NB 2F GKS F2tt2¢6Ay3I Al
number of household members; number of household members in college; and SNAP behesieseirors

occurred because the University did not update its student financial assistance system with the appropriate
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information after it had reviewed documentation that the students had submitted. The University also did
not have an adequate monitoringrocess to help ensure that it accurately documented verification
information in its student financial assistance system.

2 KSy FdZRAG2NER ONRdzZZIKG (K2aS SNNRNER G2 GKS !'yiAg
the award year had passeddA I NB adzZ 6 G(KS | yAGSNEAGE RAR yz2i
FdzZRAG2NB O2dzf R y20 RSGSNNXYAYS SKSGKSNI GKSNB 41 &
awards. The University asserted that those errors resulted in chaihnges G KNBS 2F GK2a$S 4&ai
it returned the Federal Pell Grant funds that it overawarded. Auditors confirmed that the University
returned Federal Pell Grant funds to the U.S. Department of Education but could not confirm whether the
amounts it retirned were accurate.

Not verifying FAFSA information appropriately could result in the University overawarding or
underawarding student financialssistance.

Corrective Action:

Corrective action was taken.

General Controls

Institutions must establish radl maintain effective internal control over federal awards that provides
reasonable assurance that the institutions are managing federal awards in compliance with federal statutes,
regulations, and the terms and conditions of the federal award (Title R, S€ction 200.303).

The University did not appropriately restrict access to its student financial assistance information system,
Banner.Specifically:

A Eleven contractor employees had inappropriate higbel administrative access at the network level.
After auditors brought those issues to its attention, the University removed the inappropriate access.

A Nine contractors had inappropriate access to screens in Banner that control budget tables, fund rules,
disbursement dates, and other programmed rules. Afteditors brought those issues to its attention,
the University removed the inappropriate access.

A ¢KS ! yABSNAAGEeQa O2yiN)IOi2NJ ¢la y2G lofS {2 ARSyGA
administratorlevel service accounts.

A Five former contractor employees had inappropriate access to the Web and application servers and
the database server; the University did not disable their network access promptly after their
termination dates. One current contractor employee also had imappate access to the database
server. In addition, the University did not disable an unused test account on the Web and application
servers.

The University shares responsibility for administration of its netwak well as the server, database, and

appication levels of Bannerwith its contractor.

¢tK2a8S SNNERNHE 200dzZNNBR 0SOlFdzasS GKS ! yAGSNERAGE YR Alda
based on their job responsibilities and employment status. Allowing inappropriate or excessive acess t

system increases the risk of inappropriate changes to the system and does not allow for proper segregation
of duties.

Corrective Action:

This finding was reissued as current year reference number-2030
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Reference No. 201721
Special Tests androvisionsg Enrollment Reporting
(Prior Audit Issue 201613)

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2016, to June 30, 2017

Award numbers: CFDA 84.063, Federal PellnfBRrogram, P063P162327; and CFDA 84.268, Federal Direct Student
Loans, P268K172327

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Initial Year Written: 2016

Status: Partially Implemented

General Controls

Institutions must establish and maintain effective internal control over federal awards that provides
reasonable assurance that the institutions are managing federal awards in compliance with federal statutes,
regulations, and the terms and conditions of the federal award (Title 2, CFR, Section 200.303).

The University did not appropriately restrict access to its student financial assistance information system,
Banner.Specifically:

A Eleven contractor employedsad inappropriate highevel administrative access at the network level.
After auditors brought those issues to its attention, the University removed the inappropriate access.

o Nine contractors had inappropriate access to screens in Banner that cdmtiglet tables, fund
rules, disbursement dates, and other programmed rules. After auditors brought those issues to its
attention, the University removed the inappropriate access.

0 ¢KS ! yYAGSNEAGEQE O2y (i NY OG2NJ) 6 & ys2olwoldaiabasSe (12 A RSy
administratorlevel service accounts.

o Five former contractor employees had inappropriate access to the Web and application servers
and the database server; the University did not disable their network access promptly after their
termination dates. One current contractor employee also had inappropriate access to the
database server. In addition, the University did not disable an unused test account on the Web and
application servers.

The University shares responsibility for administratidit® networkl as well as the server, database, and
application levels of Bannerwith its contractor.

¢tK2a4S SNNBNE 200d2NNBR 0S80l dzaS GKS ! yAGSNEAGE FyR A
based on their job responsibilities and employmhstatus. Allowing inappropriate or excessive access to a

system increases the risk of inappropriate changes to the system and does not allow for proper segregation
of duties.

ax

Corrective Action:

This finding was reissued as current year reference nurab26-115.
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Texas Tech University Health Sciences Center

Reference No. 201622
Special Tests and Provisiog€Enrollment Reporting

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.Bepartment of Education

Award year: July 1, 2015, to June 30, 2016

Award numbers: CFDA 84.038, Federal Perkins lggederal Capital Contributions, Award Number Not Applicable;
CFDA 84.063, Federal Pell Grant Program, P063P153367; and CFDA 84.268, BaéetalStudent Loans,
P268K163367

Statistically valid sample: No

Type of finding: Significant Deficiency and N@ompliance

Initial Year Written: 2016

Status: Partially Implemented

Enrollment Reporting

Unless an institution expects to submit its nextroliment reporting roster file to the Secretary of the U.S.
Department of Education within the next 60 days, it must notify the Secretary within 30 days if it discovers
that a Federal Perkins Loan, Federal Family Education Loan (FFEL), Direct Subsielitéthsubsidized,

or Direct PLUS Loan has been made to or on behalf of a student who (1) enrolled at that institution but has
ceased to be enrolled on at least a hithe basis; (2) has been accepted for enroliment at that institution

but failed to emoll on at least a halfime basis for the period for which the loan was intended; or (3) has
changed his or her permanent address (Title 34, Code of Federal Regulations (CFR), Sections 674.19(f),
685.309(b), and 682.610(c)). Enrollment reporting rostiasfimust also include Federal Pell Granty
recipients (Title 34, CFR, Section 690.83(b)(2) bewat Colleague LetteMarch 30, 2012 (GEN2-06)).

LyadAGdziAz2zya NS NBIdZANBR (2 dzaS GKS RIFIGS 2F | aiddzRS
status changes to the Secretary of the U.S. Department of Education and determining when a refund or

return of Title IV funds must be paid (Title 34, CFR, Section 685.305(c)). In additibiatithveal Student

Loan Data System (NSLES8)oliment Reportinguidestates that, in the absence of a formal withdrawal,

the last recorded date of attendance should be reported as the status change date. Fogtlagertime,

half-time, and lesghan-half-time status, the institution must use the effective date thie student

dropped to those particular statusesIELDS Enrollment Reporting Guilependix C).

The Texas Tech University Health Sciences Center (Health Sciences Center) uses the services of the National
Student Clearinghouse (NSC) to report status chang NSLDS. Under this arrangement, the Health

Sciences Center reports all students enrolled and their status to NSC. NSC then identifies any changes in

status and reports those changes when required to NSLDS. Additionally, NSC completes the roster file o

GKS 1SIHftGK {OASyOSa /SyiSNna oSKIfF yR O2YYdzyAOl GSa
GKS 1SIftiK {OASyOSa /SyGSN) dzaSa GKS aSNWBAOSa 2F b{/
responsibility to submit timely, accurate, amdmplete responses to roster files and to maintain proper
documentation NSLDS Enrollment Reporting @uiGhapter 3).

The Health Sciences Center did not report student status changes or effective dates to NSLDS accurately.
For 37 (62 percent) of 60 studentested with a status change, the Health Sciences Center reported
inaccurate status changes or reported a status change when there was none. Specifically:

A C2NJ on 2F (K2ad atdRSyGasr GKS 18LfdK {OASyOSa [/ 8
inacarately or reported a status change when the student did not have a status change. Those errors
occurred because the Health Sciences Center inaccurately established the minimum number of credit
hours required for different enrollment levels in its studdimancial assistance system, Banner. As a
result, its submissions to NSLDS included inaccurate information.
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A For 7 of those students, the Health Sciences Center did not report the withdrawn status and effective
date accurately. Those errors occurred beaatise Health Sciences Center did not process those
withdrawals in Banner and, as a result, it did not include those withdrawals in its reporting process or
its last submission date occurred prior to the withdrawal. In addition, for two of those studégs, t
Health Sciences Center also reported an inaccurate status change for a term that differed from the
term in which the student withdrew.

The Health Sciences Center did not report status changes to NSLDS in a timely maong6. (27 percent)
of 60 studetts tested who had a status change, the Health Sciences Center did not report status changes to
NSLDS in a timely manner. Specifically:

A C2Nlc 2F (K2a$ addzRSyidasz GKS 1SIftidK {OASyOSa / SyidsSHh
66 and 267 days aftehe status change occurred.

A C2NJ mn 2F G(GK2&aS adGdzRSyidaz GKS 1SIftdK {OASyOSa [/ Sy
NSLDS.

For 8 of those students, the errors discussed above resulted in the Health Sciences Center not reporting

status chages in a timely manner. For the remaining 8 students, the Health Sciences Center asserted that

it reported those status changes in a timely manner to NSC; however, NSC did not report those status
changes to NSLDS or did not report those status changeSt®S within the required time frame.

Not reporting student status changes accurately and in a timely manner could affect determinations that
guarantors, lenders, and servicers of student loans make related-¢ghnol status, deferments, grace
periods, réJ- @ YSYy i & OKSRdzZ Saz yR GKS FTSRSNIf 3I2@8SNYYSyildQa

Recommendations:

The Health Sciences Center should:

A Accurately report all status changes and effective dates to NSLDS in a timely manner.
A Strengthen controls over the establisiemt of the minimum number of credit hours required for
RAFFSNBY(G SyNRtfYSyld tS@Sta Ay .FyySNI G2 SyadiNB GKI

Views of Responsible Officials and Corrective Action Plan 2016:

The University acknowledges and agree with fihdings. Through analysis of the exceptions identified in
the audit, the University will work to develop and implement corrective action to further improve the
processes.

Procedures have been modified to ensure all student status changes are reporadlyamd in a timely
manner. Clearinghouse reports are submitted every 30 days.

Procedures have been added that strengthen the controls for the SFATMST table in Banner. This is the table

that controls the credit hour requirements for the enroliment Isevei addition, this table will be reviewed
prior to the beginning of each term for accuracy.

Views of Responsible Officials and Corrective Action Plan 2017:

Clearinghouse reporting procedures have been modified to run once every 30 days to erstuceal

status changes are reported correctly and in a timely manAelditional edit reports are being generated

for the Director of Enrollment Services to review and update prior to CH reports being submitted. An alert
report has been created to notifjersonnel when a time status has changed. This data can also be used to
trigger a review of NSLDS data for accuracy.
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Term set up procedures have been added that strengthen the controls for SFATMST in Baariahle
controls credit hour requirementsased on enroliment level§his form will be set up each term manually
and will be reviewed for accuracy at the time of set up.

Views of Responsible Officials and Corrective Action Plan 2018:

Clearinghouse reports are submitted every 30 days. Reviesdibfreports will take place for every
submission. The NSC has acknowledged an oversight that resulted in the incorrect reporting of some status
changes to the NSLDS.

G/ €t SFENAYy3IK2dzaS Kl &a LN} OGAOSa (2 | @2 A Rgizdférha | yR
this oversight and have made an account note in our system to deter from this recurring in the
F dzi dzZNB o ¢

However, Texas Tech University Health Sciences Center reaffirms that we are responsible for the actions and
inactions of our third party sewérs. As such, additional reviews will be made to verify accuracy of data

0SAy3 adzooYAOGGSR o0& GKS b{/ (2 GKS b{[5{ 2y (G(KS ! yA@S

Review of the status codes was not done on a consistent basis. Additional procedures have been
implemented to inske that time statuses match definitions. In addition, a secondary review of those forms
is being consistently performed to insure accurate system data.

Views of Responsible Officials 2019:

Enrollment reporting must be completed every 30 days, this inchidas changes.

An annual review of status codes is being performed to verify accuracy and to insure that time statuses
match their definitions.

Texas Tech University Health Sciences Center reaffirms that the university is responsible for menénroll
reporting regardless if we utilize a thigghrty service or not. Additional reviews are being made to verify
I OOdzNy 08 2F RIGF o0SAy3 &dzooYAGGSR o0& GKS b{/ G2 GKS

Corrective Action Plan 2019:

Enrollment reporting is being completed every 30 days, including status changes. TTUHSC reports via the
Clearinghouse, who in turn reports to NSLDS on our behalf.

Status codes are verified, on an annual basis, insuring their definitions match tmedtifor in the Banner
system.

Views of Responsible Officials 2020:

Management concurs with the findings. All aspects of enrollment reporting are critical and essential.
Accurate enrollment effective dates are essential to institutional reporting argljcts should be reported
accurately. Clearinghouse reports are submitted every 30 days and error reports are being reviewed.

Corrective Action Plan 2020:

Texas Tech University Health Sciences Center (TTUHSC) will review internal enrollment change processes to
assure the accurate dates for status start dates are being reported. We will coordinate with the National
Student Clearinghouse (NSC) to verify thatunderstand exactly what date is to be used for those changes
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regarding status start dates. We will review our internal reports currently used for enroliment reporting to
verify accurate information is pulled and reported.

We will also work with the NS@ thange our branch reporting structure due to the recent change in our
term structure. These adjustments will take time, but it will benefit the institution and create less
opportunity for errors.

Implementation Date:  Changes will be implemented with thew reporting cycle of Fall 2021

Responsible Person:  Amanda McSween, Registrar at TTUHSC
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Reference No. 201725

Eligibility

Special Tests and Provisionmstitutional Eligibility
Activities Allowed or Unallowed

Cash Management

Reporting

(Prior Audit Issue 201623)

Federal Program Title: Student Financial Assistance Cluster

Federal Agencies: U.S. Department of Education and U.S. Department of Healthlamén Services

Award year: July 1, 2016, to June 30, 2017

Award numbers: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, P007A164153; CFDA 84.033,
Federal WorkStudy Program, PO33A164153; CFDA 84.038, Federal Perkins- [Feeaderal Capital Contributions,

Award Number Not Applicable; CFDA 84.063, Federal Pell Grant Program, P063P162330; CFDA 84.268, Federal Direct
Student Loans, P268K172330; CFDA 84.379, Teacher Education Assistance for College and Higher Education Grants,
P379T172330CFDA 93.364, Nursing Student Loans, Award Number Not Applicable; and CFDA 93.925, Scholarships
for Health Professions Students from Disadvantaged Backgrounds, TOSHP31222

Statistically valid sample: No and not intended to be a statistically validhgde

Type of finding: Significant Deficiency and N@ompliance

Initial Year Written: 2016

Status: Implemented

Satisfactory Academic Progress

A student is eligible to receive Title IV, Higher Education Act Program assistance if the student maintains
alrGAaTIIOG2NE LINPINB&a&aa Ay KAia 2N KSN) O2dzZNBRS 2F &adGdzRé
satisfactory progress that satisfy the provisions of Title 34, CFR, Section 668.34 (Title 34, CFR, Section
668.32(); Title 42, CFR, Section 57.3@@0 6 A 0T YR ¢AGtS nuz ! {/ X {SOGAz2
satisfactory academic progress (SAP) policy should include a qualitative component that consists of grades

or comparable factors that are measureable against a norm and a quantitative cempthrat consists of

the pace at which students must progress through their program to ensure that they will graduate within

the maximum time frame required to complete their education (U.S. Department of Educa@ia62017

Federal Student Aid Handbooklume 1, chapter 1).

For an undergraduate program measured in credit hours, a period no longer than 150 percent of the
published length of the program as measured in credit hours should be used to determine the maximum
time frame for the quantitative coponent of SAP (Title 34, CFR, Section 668.34(b)). The pace at which the
student is progressing is calculated by dividing the cumulative number of hours the student has successfully
completed by the cumulative number of hours the student has attemptede(13d, CFR, Section
668.34(a)(5)(ii)).

LY FTRRAGAZ2YS GKS {1t LRftAOe &aK2dzZ R RSAONAROGS K2g | 2
completion are affected by course incompletes, withdrawals, or repetitions, or transfers of credit from
other institutions (Title 34, CFR, Section 668.34(a)(6)).

Institutions are required to have an established procedure for reviewing and addressing additional
information that may have an impact on SAP reviews. For example, if institutions review SAP at the end of
a Spriy term and receive late notification of a grade change for the previous Fall or Spring term, they must
recheck SAP using that new information (U.S. Department of Educ@0d6;2017 Federal Student Aid
Handbookyolume 1, chapter 1)
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¢ KS ! yA QD8 NdGidy dié aimedt hll federal requirements ¢ KS ! yAGSNEAGE&Qa { !t L
students to progress through an academic program at a pace that did not ensure that they would graduate

within the maximum time frame. The policy specified a minimum nundfdnours that a student must

O2YLX SGS oFlaSR 2y (GKS ydzyoSNI 2F K2dzNA SyNRtt SR Ay |
cumulative coursework. Calculating pace on a term basis and in a manner that does not ensure graduation

within the maximum time frame increases the risk that students will not graduate within the maximum

time frame required and, therefore, will be ineligible for federal financial assistance. Beginning with the

Spring 2017 term for SAP evaluations affecting the 22018 awad year, the University revised its policy

to require students to successfully complete at least 67 percent of their cumulative attempted hours.

¢
w
Qx

LY FRRAGAZ2YS (GKS | yABSNEAGEQA {!t LRftAO& RAR y2i
affeded by course incompletes, withdrawals, or repetitions.

For 4 (6 percent) of 67 students tested, the University did not assign SAP statuses cor&gpdyifically:

A For two students, the University did not assign an appropriate SAP status becausedt dalculate
pace on a cumulative basis as discussed above. Both of those students should have been placed on
suspension and would have been required to submit an appeal, and have that appeal approved, to
continue receiving financial assistance. Those students were ineligible for the $13,175 in total
FAYFYOALIE FaaAradlryO0S GKIFIiG GKSe& NBOSAGSRO® ! FGSNI I d:
attention, it returned funds for those two students to the U.S. Department of Education; therefore,
there were no questioned costs.

A For two students, the University did not-&@@ f dz 6 S GK2aS &ddzRSydaQ {!t adl
transfer credit information that affected the SAP reviews it had already performed. Based on that
information, both students shoultlave been assigned different SAP statuses. One of those students
should have been placed on suspension, and would have been required to submit an appeal and have
that appeal approved to continue receiving aid. As a result, that student received $4,84arinial
FaaArAadalyOS T2N gKAOK GKS &dddzZRSyid gl a AyStAIA0E SO ¢f
for the financial assistance that student received. Those errors occurred because the University did not
have a process for revaluating SR when it received new information that may have an effect on SAP
NEOASgad ! FOSNI FdzZRAG2NAR ONRdzAKG (GK2aS SNNBNaE G2 (K
students and returned funds for the student who was ineligible to receive aid t&JtBe Department
of Education; therefore, there were no questioned costs.

'daly

Corrective Action:

Corrective action was taken.
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Reference No. 201726
Special Tests and Provision¥erification
(Prior Audit Issue 201624)

Federal Program Title: Studefinancial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2016, to June 30, 2017

Award numbers: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, P007A164153; CFDA 84.033,
Federal WorkStudy Program, PG3A164153; CFDA 84.038, Federal Perkins LoBaderal Capital Contributions,

Award Number Not Applicable; CFDA 84.063, Federal Pell Grant Program, PO63P162330; CFDA 84.268, Federal Direct
Student Loans, P268K172330; and CFDA 84.379, Teacher Educatioan&ssi®r College and Higher Education
Grants, P379T172330

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Initial Year Written: 2016

Status: Partially Implemente

Verification of Applications

For each applicant whose Free Application for Federal Student Aid (FAFSA) is selected for verification by the
Secretary of the U.S. Department of Education, an institution must verify all of the applicable items, which
include household size, number of household members who are in college, adjusted gross income, U.S.
income taxes paid, child support paid, Supplemental Nutrition Assistance Program (SNAP) benefits,
education credits, individual retirement account deductionshest untaxed income, high school
completion, and identity and statement of educational purpose (Title 34, Code of Federal Regulations (CFR),
Sections 668.54 and 668.56, aRederal Registerolume 80, number 123).

2 KSy GKS @SNRTA O keligikiligy yesutsin ahyythahgedtalfa ddllaniténtbé a change to
I aAy3tsS R2tfFNJ AGSY 2F bPup 2N Y2NB FNRY GKS | LIL3X

AOL

GKS ! ®o{ ® 5SLI NIYSYyd 2F 9RdzOI (A 2y fihayickl assRt@ndezawards K S I LILI A

on the basis of the expected family contribution (EFC) on the corrected Institutional Student Information
Record (ISIR) (Title 34, CFR, Section 668.59).

C2NJy o6mMo LISNOSyidGo 2F cn &didzRS yisity) did Sohatchritaly veri§E I &4 2
all required items on the FAFSA, therefore, it did not subsequently request updated ISIRs as redtined.

those eight students, the University did not accurately verify one or more of the following items: income

2Y1Ly

information for taxF Af SNAZ Yy dzYoSNJ 2F K2dzaSK2f R YSYOSNER Ay O2ff

identity, or household resourceg.hose errors occurred because of manual errors the University made
during its verification process. The University had a process\iew completed verifications during the
award year; however, that process was not sufficient to ensure that the University performed verification
accurately.

2 KSYy | dzRAG2NBE ONRdZAK{G (K2&aS SNNBNHE (2 iekibnsfoy A SNRBA G &

the award year had passed. However, the University performed procedures in its student financial
assistance system, Colleague, to correct the errors, and it asserted the following:

A For four students, the errors did not result in changes xRSy 6 4 Q 9C/ a 2NJ FAYIFYOALt |

A For two students, the errors resulted in a change in EFC and, as a result, the University overawarded a
total of $175 in Pell Grant funds. The University subsequently returned the overawarded amounts to
the US. Department of Education; therefore, there were no questioned costs.

A For two students, the University did not resolve conflicting information regarding verification of
household resources; therefore, auditors could not determine the effectonthode Sty 1 4 Q 9 C/ &
whether there were any related questioned costs.
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Not properly verifying FAFSA information can result in incomplete verification of FAFSA information and
overawarding or underawarding student federal financial assistance.

Corrective Actil:

This finding was reissued as current year reference number-2220

Reference No. 201729
Special Tests and Provisiog€EnrollmentReporting
(Prior Audit Issue 201626)

Federal Program TitleStudent Financial Assistance Cluster

FederalAgency: U.S. Department of Education

Award year: July 1, 2016, to June 30, 2017

Award numbers:CFDA 84.038, Federal Perkins Ladfederal Capital Contributiongward Number Not Applicable;
CFDA 84.063, Federal Pell Grant Program, P063P162330; and &FP@8, Federal Direct Student Loans,
P268K172330

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Initial Year Written: 2016

Status: Partially Implemented

Enrolment Reporting

Unless an institution expects to submit its next enrollment reporting roster file to the Secretary of the U.S.
Department of Education within the next 60 days, it must notify the Secretihin 30 days if it discovers

that a Federal Perks Loan, Federal Family Education Loan (FFEL), Direct Subsidized, Direct Unsubsidized,
or Direct PLUS Loan has been made to or on behalf of a student who (1) enrolled at that institution but has
ceased to be enrolled on at least a hithie basis; (2) haseen accepted for enroliment at that institution

but failed to enroll on at least a hatiine basis for the period for which the loan was intended; or (3) has
changed his or her permanent address (Title 34, Code of Federal Regulations (CFR), Seclig(fy 674.
685.309(b) and 682.610(c)). Enroliment reporting roster files must also include Federal Pelbridyant
recipients (Title 34, CFR, Section 690.83(b)(2),2ear Colleague LetteMarch 30, 2012 (GEN2-06)).
Institutions are required to report theampuslevel enrollment for the student, including enroliment status

and the effective date of that enrollment statublgtional Student Loan Data System (NSLDS) Enroliment
Reporting Guidechapter 1).

¢2 LINRGSOG | addzRSy i Qare reglited thlipoii a giadz@mtadhsRdisSTor students A G dzi A 2 v
who have completed their course of study§LDS Enroliment Reporting Guilependix C and chapter 4,

and Dear Colleague LetteApril 14, 2014 (GEMN-07)). In instances in which a student complete® o

academic program and then enrolls in another academic program at the same institution, the institution

must report two separate enrollment transactions: one showing the completion of the first program and

its effective date and credential level, and thher showing the enrollment in the second program and its

effective date Dear Colleague LetteMarch 30, 2012 (GEN2-06)).

LydadAaddzianzya | NB NBIldZANBR (G2 dzasS GKS RFEGS 2F F addzRS
status changes to th&ecretary of the U.S. Department of Education and determining when a refund or

return of Title IV funds must be paid (Title 34, CFR, Section 685.305(c)). In addition, in the absence of a

formal withdrawal, the last recorded date of attendance should beorggd as the status change date

(NSLDS Enrollment Reporting Guisigpendix C).

¢SEFAE 22YlIyQa ! yAGSNEAGE o! yAOBSNBEAGEL dzaSa GKS aSNDA
report status changes to the NSLDS. Under this arrangement, the Utyiwersorts all students enrolled
and their status to NSC. NSC then identifies any changes in status and reports those changes when required
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G2 b{[5{® ! RRAGAZ2YyIfft&z b{/ O2YLX SGiSa GKS NRaGSNI TA
changes taNSLDS as applicable. Although the University uses the services of NSC, it is still ultimately the

' YAOGSNEAGEQa NBalLRyaAoAftAde G2 &adzoYAd GAayStex | OOdzNI &
proper documentation\SLDS Enrollment RepogtiGuide chapter 3).

For 2 (3 percent) of 60 students tested, the University did not report the status change to NSLDS or it did
not report the effective date of the status change to NSLDS accuratgpecifically:

A For one student, the University did nbkB LJ2 NI G KS aiddzZRSydQa 3INI Rdzr i SR adl
graduated in the Summer 2016 term and enrolled in the Fall 2016 term. The University reported both
statuses to NSC; however, NSC reported only the Fall 2016 enroliment status to NSLDS, nather tha
reporting both the graduated status and subsequent enrollment status as required.

A C2NJ 2yS aiGdRSyis GKS | yAGSNEAGE RAR y20G NBLRNI GKS
accurately. That student unofficially withdrew from the Fall 20d4@rt and did not enroll in the Spring
2017 term. The University incorrectly reported the last date of the Fall 2016 term as the effective date
2F (KS GAGKRNI g3 NIYGKSNI GKFIYy (GKS addzRSydQa €1 3
University dd not have a process to report unofficial withdrawals to NSLDS at that time; however, the
University subsequently improved its process in Spring 2017 to report unofficial withdrawals to NSLDS.

QD
(e
T1.

Not reporting student status changes accurately could affect determinations that guarantors, lenders, and
servicers of student loans make related tesichool status, deferments, grace periods, repayment
d0KSRdzZ Saxr |yR (KS 7FSRAGedstisubddeISNY YSy i Qa LI &YSyid 27F A

Corrective Action:

This finding was reissued as current year reference number-2020
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University of Houston

Reference No. 201731

Eligibility

Activities Allowed or Unallowed

Special Tests anBrovisionsg Institutional Eligibility
(Prior Audit Issues 2018528 and 2015120)

Federal Program Title: Student Financial Assistance Cluster

Federal Agencies: U.S. Department of Education and U.S. Department of Health and Human Services

Award year: Julyi, 2016, to June 30, 2017

Award numbers: CFDA 84.007, Federal Supplemental Educational Opportunity Grants, P007A164166; CFDA 84.033,
Federal WorkStudy Program, P033A164166; CFDA 84.038, Federal Perkins- lksderal Capital Contributions,

Award Number Mt Applicable; CFDA 84.063, Federal Pell Grant Program, PO63P162333; CFDA 84.268, Federal Direct
Student Loans, P268K172333; CFDA 84.379, Teacher Education Assistance for College and Higher Education Grants,
P379T172333; and CFDA 93.925, ScholarshipsdaltfiProfessions Students from Disadvantaged Backgrounds, 1
TO8HP3015®1-00

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Initial Year Written: 2015

Status:Implemented

Federal Supplemental Education Opportunity Grants (FSEOG)

In selecting among eligible students for FSEOG awards in each award year, an institution must select
students with the lowest expected family contributions who will also receive Federal Pell Grants in that
year. If the institution has FSEOG funds remainifter giving FSEOG awards to all the Federal Pell Grant
recipients at the institution, the institution must award the remaining FSEOG funds to eligible students with
the lowest expected family contributions who will not receive Federal Pell Grants 34itlEFR, Section
676.10).

Based on a review of the full population of federal student financial assistance recipients, the University
awarded a total of $5,000 to 3 students who did not also receive Federal Pell Grarits. University
initially awarded tlose students Federal Pell Grant funds, but it canceled those awards prior to
disbursement because those students were ineligible for the Federal Pell Grant funds. However, the
University did not identify that cancellation and awarded the FSEOG funds dn dime University
conducted a selfeview process during this audit and canceled the FSEOG distributions to those students;
therefore, there were no questioned costs.

Corrective Action:

Corrective action was taken.
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Reference No. 201732
SpecialTests and Provisions Verification
(Prior Audit Issues 201829, 2015121, and 2014.39)

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Department of Education

Award year: July 1, 2016, to June 30, 2017

Award numbers: CBA 84.007, Federal Supplemental Educational Opportunity Grants, P0O07A164166; CFDA 84.033,
Federal WorkStudy Program, P033A164166; CFDA 84.038, Federal Perkins- lksderal Capital Contributions,
Award Number Not Applicable; CFDA 84.063, Federal Pelht@?eogram, PO63P162333; CFDA 84.268, Federal Direct
Student Loans, P268K172333; and CFDA 84.379, Teacher Education Assistance for College and Higher Education
Grants, P379T172333

Statistically valid sample: No and not intended to be a statistically valanple

Type of finding: Significant Deficiency and N@ompliance

Initial Year Written: 2014

Status: Implemented

For each applicant whose Free Application for Federal Student Aid (FAFSA) is selected for verification by the
Secretary of the U.S. Departmisof Education, an institution must verify all of the applicable items, which
include household size, number of household members who are in college, adjusted gross income, U.S.
income taxes paid, child support paid, Supplemental Nutrition AssistanceaRrogenefits, education

credits, individual retirement account deductions, other untaxed income, high school completion, and
identity and statement of educational purpose (Title 34, Code of Federal Regulations (CFR), Sections 668.54
and 668.56, anérederaRegisteryolume 80, number 123).

2 KSYy (GKS GSNRATFAOFGAZ2Y 2F |y | LILX AdOllaniténtbéia cBange®A 0 A £ A G & |
' aAy3tsS R2tfFNJ AGSY 2F bPup 2N Y2NB FNRY GKS | LILIX AOI
thS ! ®{ & 5SLI NIYSYyd 2F 9RdzOF{iA2y FyR | R2dzadG GKS | LILI AC
on the basis of the expected family contribution (EFC) on the corrected Institutional Student Information

Record (ISIR) (Title 34, CFR, Se&t&59)

| 2dzaSK2f R aAl S F2NJ I RSLISYyRSyid &a0GddzRSyid Ay Oft dzRSa omo
aAofAy3da YR OKATfRNBY:>X AF (KSeé gAtf NBOSABS Y2NB (K-
entire award year; and (4) othgrersons who live with and receive more than half their support from the
aidzRSydiQa LI NByiGioav FyR gAff NBOSAGS Y2NB (KIFIy KIFfF &
always includes (1) the student and (2) those in the household who arél drevenrolled at least half time

during the award year in a degree or certificate program at a Titldigjble school and who can reasonably

be expected to receive aid from the family for their education (U.S. Department of Educ2iib&2017

FederalStudent Aid Handbook, Application and Verification Guitlapter 2). Acceptable documentation

for verifying household size and the number of household members who are in college includes a statement

signed by the applicant, and if the applicantisadépeSy G a G dzRSy Gz o6& 2yS 2F (G(KS | L
lists the name and age of each household member, the relationship of that household member to the

applicant, and the name of the educational institution for each household member who is or will be

attending at least halfime in a program that leads to a degree or certificate (Title 34, CFR, Sections

668.57(b) and (c), andederal Registevolume 80, number 123).

For 3 (5 percent) of 62 students tested, the University of Houston (University) did notueately verify
certain required items on the FAFSA or made unsupported changes to FAFSA Bpedfically:

A The University did not accurately verify adjusted gross income for one student who submitted an
amended tax return. That error occurred becausiea manual error the University made in the
verification process and because the University did not have an effective monitoring process during the
award year to detect that error.
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A The University inappropriately reduced the number of household meméedsnumber in college for
two students. Each of those students certified the number of household members and the number in
college on the verification forms they submitted to the University, and the University removed siblings
from the household size anddaY 6 SNJ Ay O2ftt S3S 06SOFdzaS 2F GKS &aArofAy
that its practice was to remove household members who were in college and older than age 24;
however, the University did not request information from the students to show that the hueise
members it removed did not receive at least half of their support from the family.

P TOGSN) FdzZRAG2NE ONRdzZIKG GK2&dS SNNBNBR (G2 (GKS | yABSNEA
d0dzRSyiaQ L{Lwa® ¢KSNBT2NB ZetherdaBra wiete My queSion®d cag. 6 f S G 2

Not properly verifying FAFSA information could result in the University overawarding or underawarding
student financial assistance.

Corrective Action:

Corrective action was taken.

Reference No. 201734
Special €sts and Provisiong Enroliment Reporting
(Prior Audit Issues 201831, 2015124, 2014140, 2013165, 13147, 12153, 11154, 1698, 0987, 0874, and 0758)

Federal Program Title: Student Financial Assistance Cluster

Federal Agency: U.S. Departmeoit Education

Award year: July 1, 2016, to June 30, 2017

Award numbers: CFDA 84.038, Federal Perkins L-daederal Capital Contributions, Award Number Not Applicable;
CFDA 84.063, Federal Pell Grant Program, P063P162333; and CFDA 84.268, Federal Diestt LSians,
P268K172333

Statistically valid sample: No and not intended to be a statistically valid sample

Type of finding: Significant Deficiency and N@ompliance

Initial Year Written: 2006

Status: Partially Implemented

Unless an institution expects to submit its next enrollment reporting roster file to the Secretary of the U.S.
Department of Education within the next 60 days, it must notify the Secretihin 30 days if it discovers

that a Federal Perkins Loan, FealdFamily Education Loan (FFEL), Direct Subsidized, Direct Unsubsidized,
or Direct PLUS Loan has been made to or on behalf of a student who (1) enrolled at that institution but has
ceased to be enrolled on at least a kiffie basis; (2) has been acceptied enroliment at that institution

but failed to enroll on at least a haine basis for the period for which the loan was intended; or (3) has
changed his or her permanent address (Title 34, Code of Federal Regulations (CFR), Sections 674.19(f),
685.309b) and 682.610(c)). Enroliment reporting roster files must also include Federal PelloBhant
recipients (Title 34, CFR, Section 690.83(b)(2),2ear Colleague LetteMarch 30, 2012 (GEN2-06)).
Institutions are required to report the campisvel errollment for the student, including enroliment status

and the effective date of that enrollment statublgtional Student Loan Data System (NSLDS) Enroliment
Reporting Guidechapter 1).

The University of Houston (University) uses the services ofN#tt@nal Student Clearinghouse (NSC) to

report status changes to NSLDS. Under this arrangement, the University reports all students enrolled and

their status to NSC. NSC then identifies any changes in status and reports those changes when required to
NSLD® ! RRAGAZ2Y I ftex b{/ O2YLX SiSa (GKS NRAGSNI FA{S 2y
changes to NSLDS as applicable. Although the University uses the services of NSC, it is still ultimately the

' YAGSNBAGE QA NI aLRy adte)and chnipiete tesgpondedd nosteii filed andvi&rhantain | O O dz
proper documentation lSLDS Enrollment Reporting Guidepter 3).
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For 4 (7 percent) of 61 students tested who had a status change, the University did not always report
effective dates accuratly or did not report the status change in a timely manner to NSLBgecifically:

A For one student, the University incorrectly reported the effective date of the status change as the date
that the University certified the status change to NSC instead efdite that the student dropped
below fultime time enroliment.

A For one student, the University incorrectly reported the midpoint of the term as the effective date of
0KS aiGdzRSyiQa 6AGKRNI gl f AyadSIR 2Tdadiityyd (GKS aiddzRS
A C2NJ 2yS aGdzRSyGsz GKS | yAOSNEAGE AYyAGAFEfe& NBLRZNISR
last day of academically related activity, which was accurate. However, a subsequent submission to
NSLDS overwrote that effective datéth an inaccurate effective date (the final day of the term).

A For one student, the University reported the enrollment status change to NSC within the required time
FNIYSP 1 26SOSNE b{/ RAR y20i NBLER2NI (K| Gdayd dzZRSy (i Qa
after the effective date of the enroliment status change.

The University did not have a process to ensure that the effective dates of enroliment status changes were
reported accurately to NSLDS.

Not reporting the effective date of enrolimentatus changes accurately and not reporting status changes

in a timely manner could affect the determinations that guarantors, lenders, and servicers of student loans

make related to irschool status, deferments, grace periods, and repayment schedules, lagsvihe

FSRSNIf 3I20SNYyYSyidQa LI eyYSyid 2F AyuSNBal adzoaiRASa®

Corrective Action:

This finding was reissued as current year reference number-2220
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